'::. new world

. a tyler erp solution

New World ERP 2018.1
Update Guide

8/22/2018

= tyler

technologies

Empowering people who serve the public’



© 2018 Tyler Technologies. All Rights Reserved.

All rights reserved. Information within this document is the sole property of Tyler Technologies and is
protected by copyright and or trade secret regulations. Unauthorized copying or dissemination of this
information without the written permission of Tyler Technologies is strictly prohibited. Information

within this document is subject to change without notice.

Printed in the United States of America



Contents

NEW FEATURES IN 2018.1 1
Community Development ... .. .. 1
P eIMITS L 1
Request INSpections ... ... . 1
INSPECHiONS 3
Inspection List/Search Enhancements ... . ... .. ... 3
Parent Item Link . . 3

LI NS NG .o 4
Advanced Search Address Range ... ...l 4
POt il 6
Add Contractor Contact ... ... ... 6
Add Fee Multi-Select ... .. 8
Add Inspection Multi-Select ... ... 10
Inspection Details Separate Tab ... . ... 11
Inspector ColumN L 11
Issue Permit Before Payment ... . . ... 12
Remove Unscheduled Inspections ... ... ... 13
Financial Management 14
Accounts Payable .. 14
Editing Purchasing Card Batch Invoices ... ... ... 14

OV IV O W . 14
Step-by-Step: Editing Purchasing Card Batch Invoices ................................ 15
General Ledger Inquiries ... . 20
General Ledger INQUITIeS ... . 20
INtrOdUCtiON 20
User-Based SeCUrity ... 21
Results Pane [coNs ... . 22
Saving a Search .. L 23

PNt SCreeNS il 24




Executing a Print Screen ... 24
Including Hidden Information in Your Screen Print ... 25
Print Screens and Browser Considerations ............. ... 26

G/L Account INQUITY .o L 28

Tabs Reordered for User Convenience ............................................... 29

Summary Tab .. 29

Budget Analysis Tab ... ... 30

Budget History Tab ... ..l 31

G/L Organization INQUINY ... 32
ACCoUNt INQUITY 33
G/L Transaction Inquiry & the Purchase Order Pop-Up Window .................... 33
Human Resources ... ... . 35
eEmMployee 35
Accrual Information Enhancement ... .. ... 35
Direct Deposit Upload Check ... ... ... . 36
Prevent Direct Deposit Disabling ... .. .. .. 43
Upload Documents .. . 45
View Active Data Only ... .. 48
W-4 Processing Enhancements ... 50
MainNteNaNCe .. 63
Employee Change Requests User-Based Security ......................................... 63
REP OIS 64
Employee Setup Error Report . ... . 64
Utility Management ... .. 68
CUStOMer SEIVICE o 68
View a Customer's eUtilities Account via Customer Service ............................. 68
SO U o 69
System Security ... . 69

UM Settings ol 70

Step-by-Step: Accessing a Customer’s eSuite Account via Utility Management . 71




eUtilities Enhancements in 20718.1 ... 73
eSuite Enhancements - The Citizen Experience ......................................... 74
User Authentication ... ... .. 74
Creating an eUtilities User Profile ... . ... ... 76
Resolving Forgotten Sign-In Credentials ... ... 79
Forgotten Username ... .. .. L 80
Forgotten Password ... . . 81
eUtilities Menu Bar Enhancements ... .. 82
Viewing and Maintaining a User Profile and its Associated Accounts ............ 83
Step-by-Step: Adding an Account to a User Profile ... 86
eSuite Administration Enhancements ... ... 88
Password Settings ... 88

New World ERP Administration ... .. ... ... 89
Email Templates ... 89
Utility Management Enhancements ... ... 90
Viewing a Customer’s eSuite Account via Utility Management _................... 90
SO U 91
SYStemM SeCUNItY .. L 91
UM Settings il 92
Step-by-Step: Accessing a Customer’s eSuite Account via Utility Management ....93
System-Wide ... . 95
ERP SUIte 95
Approval Manager Enhancements ... ... 95
Bank List L 117
General L 119
eSuite Email Upgrade ... ... 119
Global Search ... . 128
New Home Page . il 136
Page Header ... L 136




Global Search ... 137
Returning Home ... L 137
LCONS 138
NeW SIgN-IN . 151
NEW FEATURES DELIVERED VIA 20171 MIU ... .. . ... 153
Community Development .. ... 153
LGNS NG Ll 153
Show License History ... 153
ISP CIONS 154
Add Citation Customer Address ... ... .. 154
Case Details Parcel Owner ... .. 155
Create Inspection Email Notification ... ... ... 156
Create Inspection Enhancements ... ... ... 157
Inspection Details Enhancements ... .. .. 158
Inspection Results Report Permit Issued To Address ... 161
Inspection Schedule Parent Contact ... .. . ... 162
Inspection Scheduler AM/PM Wrapping ... 163
Inspection Worksheet Enhancements ... ... ... 164
Inspector Planner Worksheets and Results Reports ... 165
MaiNteNaNCe 166
Notification Manager Inspections Process ........ ... 166
MYINSPECH ONS 167
Compliance Items Comments Filter ... .. 167
Mass Select and Move Compliance Items ... .. ... 170
Schedule Follow-up Inspection ... . 171
Stop Work Status Indicator ... .. .. 173
Parcel Management . 174
Parcel Search Permissions ... . ... ...l 174
PerMItS L 175

- v -



Permit Service Active Stop Work Search ... . 175
SEOP WOOTK o 176
Case Parcel .. 176
Stop Work Comment Auditing ... . 178
Financial Management ... . 179
Revenue Collection ... .. L 179
Vertical Spacing in Check Validation ... ... .. ... 179
Collection Station Page ... . 179
Revenue Collection Station Listing ... 180
Annual Budget ProCessing ... 180
Budget Worksheet & Year Two Transaction Amounts _._._.............................. 180
P aY il 182
ePay Management and Unprocessed Receipt Transactions ............................ 182
Accessing ePay Functionality ....... ... ... 183
Resolving Unprocessed Receipt Transactions ... . ............................ 184
OVEIVIEW o 184
The ePay Settings Page ... ... 184
The ePay Monitor Page ... ... ... 187
Special AsSeSSMENTS 188
Special Assessments Enhancements ... ... 188
The “External” Nature of District Type and Installment Schedules ................. 188
Prep Roll District Entry ... . L 190
The New “External” Nature of District Option ... ... 190
Calculations for External Districts ... ... .. ... 192
Making Changes After an External District's Installment Schedule Has Been
Created ... 192
Copying an External District ... .. 193
BilliNG L 194
Creating Bills for External Districts ... ... .. 194
AdJUSTM NS 195




Adding a Parcel to an External District ... . ... ... 195

Step-by-Step: Adjustment to Add a Parcel to a Dynamic/External District ....... 196
Active Roll Districts ... ... . 198
District/Parcel InqQUITy . 198
Installment Schedule Added to the Account Inquiry Page _....................... 199

Special Assessments and Revenue Collections ... .. ... 200
Payment for Use ... . 200

Year BN 200
Support for Corrected and Omitted Vendor 1099 Forms _._._......................... 200

OVEIVIBW 200
1099 List Page ..o 201
The 1099 Vendor Entry Page ... ... 203
1099 Reqgister Page ... 206
1099 Form Page ... . o 208

1099 FOIrM L 210
1099 Transmittal Page ... ... 211
Creating a Transmittal File for Corrected and Omitted 1099 Forms _................ 211
Vendor INQUITY .. 213

New Check Box on the 1099-S Entry Page ........ ... ... ... 214
Human Resources ... . ... 215
EEMIPIOYeE 215
Paperless W-2s and 1095-Cs ..l 215
MaiNteNaNCE 219
Exclude FLSA HOUIS . e 219
Paperless W-2 and 1095-C Email Templates ... ... ... 220
Percent of Deduction Calculation Method ........... ... 223
Payroll ProCessing ... ... 225
Imputed Income Pays per Year Override ... ... 225
R OIS il 229
Benefit and Deduction Registers ... . ... 229

-Vl -



Employee Audit Report ... . . 230

Employee Information Report ... .. 233
Employee Pay Rate Report ... .. ... 234
Employee Position Report ... . 235
Hours Analysis Report . 236
State Requirements .. 239
Alabama RSA RepoOrt ... 239
Alaska PERS and SBS Reports ... ... 240
Arizona PSPRS RepoOrt il 267
California Adjust Medicare Comp UDF ... ... . 267
Indiana New Hire Report ... .. L 269
lowa PERS Report .l 273
Kentucky Retirement Transmittal ... .. .. .. ... 281
Michigan New Hire Report ... . . 285
Mississippi Quarterly Wage Report ... ... 286
Nevada PERS 289
North Carolina Annual Withholding Reconciliation ... .................... 300
Wisconsin Retirement System (WRS) Reporting ......................................... 304
Workforce Administration ... . ... 305
Benefit Plan Detail ... L 305
Paperless W-2s and 1095-Cs ... 306
Year-End ProCessiNg . ... oo 307
Applicable Large Member Employer ... .. ... ... 307
Box 9 Verification Code ... ... ... 308
Box 12 Code FF L 309
Flint Locality Code ... .. L 311
W=-2 COMPANY ..o 314
W-2 Employee List Paperless Column ... .. .. 314
W2 ReGIS O il 316

- Vii -



Utility Management . 318

CUStOMEr SEIVICE . L 318
Correcting Bad Transaction Data ... 318
SO CUNIY 319
Payment Plan Enhancements in 2018.1 ... .. 324
OVEIVIBW 324
What does this mean for New World ERP users? ... ... 324
Payment Plan Creation Enhancements ... .. ... ... 325

When Payment Plans Are Created for Less Than the Entire Account Balance . 325

When Payment Plans Are Created for Accounts with Pending Transactions .. 325

When Payment Plans Are Set to Follow the Frequency of the Bill ............... 326

Payment Plan Payoff Enhancements ... .. . . ... 326

Paying Ongoing Bills Based on Billing Date vs. Due Date ......................... 326

“Paying Ahead” on Installments ... ... 326
Consumption Reporting & Billing Adjustments ... 327
SECURITY COMPONENT CHANGES 2018.1 .. . ... .. ... 329
SECURITY COMPONENT CHANGES 20171 MIU ... ... . ... ... ... 331
RELEASE NOTES . 333
Community Development . ... 333
Financial Management ... . 353
Human Resources ... .. .. L 404
Utility Management . 437
System-Wide .l 453

- viil -



. Nnew world
L a tyler erp solution

NEwW FEATURES IN 2018.1

Community Development

ePermits

Request Inspections
ePermits > Permit Number > Inspections Grid

To simplify the process of requesting inspections from the Inspections grid, a REQUEST
button has been added to the top of the Pass/Fail column.

eSuite Permits }’ : I”]h[?liii “ﬂ T
—lF iy

Povered by Tyler Tchnologes 1 ";‘rp‘ffi!
o L LRI

My Permits  Request Permit  Billing & Payment My Account

Permit Summary Payment Summary
Permit Type  Building Commercial Total Charges $131,439.20
Permit # 2015-00001374 Amount Collected $131,439.20
Application # 2015-00001374 Total Due $0.00
Status Permit Issued on 06/13/2016 Paid On 05/06/2016
TIssued To

=
Location
Primary Owner
Address 1766 CAMPBELL LN Troy MI, 48085
Parcel 041021 087
Description PAINT SHOP
Lot Number
Subdivision

Permit Details

ription
NEW COMM BLDG, GENERAL MOTORS

Email NWERP.MICHAEL PACHECO@IBIGROUP.COM
Phone Number (248) 936.8166
EXT.
Current Property Value
Est. Improvement Value $80,000,000.00
Improvement Sq. Ft. 547,150
Printed
Master Permit
Comments NEW COMM BLDG, GENERAL MOTORS, PAINT SHOP
Inspections
REQUEST.
Date Inspection Type status pass/Fail
Congultation A stop work waming has been applied
to this permit. Inspections may still be
Fnal
09/20/2017 Final Conditional Pass
08/25/2017 EPSC Pass

Clicking this button opens an Inspections dialog containing a grid of all inspections
available to be requested, with fields for requesting inspection dates and general times.
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Permit Details

Description
NEW COMM BLDG, GENERAL MOTORS

Email NWERP. MICHAEL PACHECO@IBIGROUP.COM
Phone Number (248) 936.8166
EXT.
Current Property Value
Est. Improvement Value $80,000,000.00
Improvement Sq. Ft. 547,150
Printed
Master Permit
Comments NEW COMM BLDG, GENERAL MOTORS, PAINT SHOP
Inspections & Inspection Request - Internet Explorer - o x
Date pass/Fail
Inspections I
[, e N plicd
ere i  5top Wor ing associated to this permit. Inspections may stl be requested. e
Inspection Type Requested Date
mton L Jomamy
ill be
0912012017 Conditional Pass
08/25/2017 pass
0621/2017 inal pass
03/24/2017 inal pass
03/03/2017 inal pass
01/18/2017 Vents & Ducts pass
01/04/2017 Consultation Pass
11/21/2016 Framing pass
07/08/2016 inal pass
05/17/2016 Framing pass

Once you have made your selections, click the REQUEST button at the bottom of the dialog
grid. The dialog closes, and the requested inspections appear at the bottom of the ePermits
Inspections grid with CANCEL REQUEST buttons available for canceling the requests.

If a contractor has a stop work assigned to a business, the REQUEST button is disabled.

eSuite Permits

Powered by Tyler Technologies

MyPermits  Request Permit  Billing & Payment My Account Logor

Permit Summary Payment Summary
Permit Type  Buiding Commercial Total Charges  $131,439.20
Permit# 201500001374 Amount Collected $131,439.20
Application # 201500001374 Total Due 0.00
Status Permit Issued on 06/13/2016 Paid on 05/06/2016
Issued To

=
Location
Primary Owner
Address 1766 CAMPBELL LN Troy M, 48085
Parcel 041021 087
Description  PAINT SHOP
Lot Number
Subdivision

Permit Details

Description
NEW COMM BLDG, GENERAL MOTORS

Email NWERP.MICHAEL PACHECO@IBIGROUP.COM
Phone Number (248) 936-8166
ExT.
Current Property Value
Est. Improvement Value $80,000,000.00
Improvement Sq. Ft. 547,150
printed
Master permit
Comments NEW COMM BLDG, GENERAL MOTORS, PAINT SHOP
Inspections
Date Inspection Type Status Pass/Fail
Consultation A stop work block has been applied to
this permit. Inspections cannot be
uested.
Final A stop work block has been applied to
this permit. Inspections cannot be
09/20/2017 Final Conditional Pass
08/25/2017 EPSC Pass
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Inspections

Inspection List/Search Enhancements
Community Development > Inspections > Inspection List/Search

# Inspection Template has been added as a search filter on the Inspection List/Search
page:

":'. new worId Z)e  City of New World Search Q@

wFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Inspection List/Search
wSearch

Linspe
Keyword Search Q  Saws®  Requesied®  Scheduled @
2Results
—
Date Range 882 FAIRVIEW AVE Concrete Floor Requested
Troy, Mi 48084 (Unassigned) 729207
Today = sl screave

o Permit - Building Commercial - 201700001901 View Details ¥
Today

1901 RUSSELLVILLE RD. Sign Fi heduled

inal sd E
Troy, Mi 48084 Herman, David middle 017261208
830-9.00AM
Linked To Permit - Temporary Sign - 2017-00001908
incel
mes

201800000003 v

ooooa

g s +
& oo
s

[ Appointment Cancs
[ PastDue (615)
- Trade

[ Buiding )
[ lectrical (1)

= Inspector
[] Hemman, David middle (1)

= Inspection Template

[ Concrete Fioor (
O SignFinal (1)

» Internal comments are displayed when you expand an inspection card on the Inspec-
tion List/Search page and when you navigate to the History tab on the parent details
pop-up.

7% The width of the quick pass Confirmation dialog has been reduced to better fit the
contents of the dialog.

Confirmation

“This will pass the selected inspection. Do you want to continue?

Parent Item Link
Community Development > Inspections > Inspection List/Search > Inspection

The parent item ID on the Inspection Details page has been linked to take you to the
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details of the parent item.

*%, new world Town of Holly Springs -~ 00%0

\yFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance O2sB724 RO

= Search
Inspection Details - 2017-00004697

Inspection  Tall Grass & Weeds Staws  Scheduled

]
Inspector  Clark, Melanie Citation ‘Add Ciation

Address 650 Ivy Arbor WAY Partal [
oLl v seR

B AINGS NC 27540
Case Town Code 4 2017-00000061 Estimated Duration 0015 x v

Scheduled Date 07/2872017 (Anytime)
Inspection Comments

Intemal Inspection Comments

Tall Grass & Weeds
Documents (0) ~ x

History

Add Compliance ltem | Add Category.
Results %

Total Compliance ems 1
UDFs
Total o Pass 1

save - CHERFET I rescrecue nspecton | prnt worcaheet

Licensing
Advanced Search Address Range
Community Development > Licensing > Licensee Service > Advanced

The Number field on the Search Licensees dialog has been modified to let you search a
range of address numbers.
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City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Licensee Service

License Type v O Search Licensees m

License Number

Hame License Information Address Information

BEEnEsm Type Address Type
Number [wmeer O]

sats wew
N —
N

Contact Information

Licensee Information

I

Type
First Name Contractor Only ]

Include Inactive  []

Business Information Misc
TalDTyee V]
DN
e —

Business Name
Activity Code

Industrial Code

L

Insurance Policy #

Insurance Carrier | [+]

ox

To enable the To Number field, select the check box next to it. The check box is deselected
by default.
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City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Licensee Service
License Type ~ 0 Search Licensees E

License Mumber

Mame

License Information Address Information
[ Go | Advanced | Reset | New | e | T
S Number
I 7
s & et
ay [
Zpcode |
Licensee Information Contact Information
we e |

fhame | ContacrOny ]

Include Inactive  []

Business Information Misc
BusinessNeme | TaDTyee [V
Actvity Code | |™] TaxIDMumber
Industrizl Code _ Notes l:l
Insurance Policy # l:l Tag Number l:l
Insurance Carrier ‘ ‘ vl
oK

Hovering over the check box displays the following tooltip: "Include a range of addresses."

Address Ipfammatinn

Include a range of addresses

Address Typ

Number | L | |

|

Street
City | |

ZipCode

Permits
Add Contractor Contact
Community Development > Permits > Permit Service > Edit Permit > General

The Contractor Information section of the Permit-General page has been modified to let
you add a contact for a selected contractor without having to navigate to Licensing.
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To add a contact, click the plus sign + to the right of the Contractor Contact field.

City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

ermit Service

Permit - BC - 2015-00001374

ﬁ)@%@w@@‘@{)@ﬁ$| 900 | D cenernl

Permit  BC - 2015-00001374 {b é Status  Permit Issued 2016-06-13 00:00:00

Printed
Parcel 04-1D2-1-087 & / Paid  2016-05-06 00:00:00
Service Address 1766 CAMPBELL LN
Troy, MI 48085
Parcel Owner ra
Permit Issued To . () Parcel Owner  ® Contractor ) Other Expiration Date | 03/19/2018 i

. Parcel Information
Contractor Information
Location | PAINT SHOP
Contractor | WALBRIDGE INDUSTRIAL PROID| ™| jneligiblos

Subdivision
[4//4 | THE WALBRIDGE GROUP INC - Prima|~] | I | Bl
Lot Number
777 WOODWARD AVE #300 /
Contractor Contact  Troy, MI 48084 Description | NEW COMM BLDG, GENERAL MOTORS

Comments  NEW COMM BLDG, GENERAL MOTORS, PAINT SHOP

Contact Phone  (313) 963-8001

Contact Email nwWERP.PLOVE@WALBRIDGE.COM Estimated Improvement Value $80,000,000.00
Other Information Improvement Square Footage 547,150.00
Other Party | GENERAL MOTORS Current Property Value

Address | 600 CORVETTE DR

The Contact Information dialog opens, with fields for the Contact Name, Contact Phone
and Contact Email.
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City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Permit Service

Permit - BC - 2015-00001374

@@&@@@@*@0@®%| 900 | $@E General

T[RRI TR {“'_2‘ ﬁ Status  Permit Issued 2016-06-13 00:00:00
Printed

Parcel 04-1D2-1-087 ©@ / Paid  2016-05-06 00:00:00

Service Address 1766 CAMPBELL LN
Troy, Ml 48085
Parcel Owner ra

& https://trovmelaint.corp tylertechnologies.com/Logos/Suite/...  — O X

@ hitps://trovmelaint.corp tylertechnologies.com/Logos/Suite/ Contactinformation/Coni @

Contact Information

Permit Issued To () Parcel Owner  ® Contractor ) Other
Contact Name

Contractor Information
Contractor | WALBRIDGE INDUSTRIAL PROI® ~ Ineligihla/

Contact Phone

Contact Email ‘

I4/ 4 | THE WALBRIDGE GROUP INC - Prima|v| | I[Pl
5o ] conc |

77T WOODWARD AVE #300 [+ /
Contractor Contact  Troy, MI 48084

Contact Phone  (313) 963-8001
Contact Email  nwERP.PLOVE@WALBRIDGE.COM
Other Information
Other Party GENERAL MOTORS
Address 600 CORVETTE DR

Add Fee Multi-Select
Community Development > Permits > Permit Service > Edit Permit > Fees > Add Fee

Community Development > Permits > Add Permit > Fees

To make it easy to add multiple fees during the add or edit permit process, the Add Fee
dialog has been upgraded to provide a multi-select grid of the available fees.
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. City Of New World Search

myFavorites | Financial Management | Human Resources | Utility | C D |
Add Permit
Permit  Permit - 2018-00000098 Location Status Per
[+] Parcel J2123135 Subdivision Printed / Paid  No
Service Address 56663 Abbywood ST Lot Number Amount  $0./

Farmington, OH 48104

Description Issued To Par
Parcel Owner QA Import Test 13, cw &

Application Checkliets. | UDFe ﬂ Process
[seamree o [revmsamien  olwicwion ofoumvimen oM Jommy kit olome o]

9 mit Fee Add Fee

Manua! $0.00 $0.00
e

Additional Plan Review Fees P

10 Compliance Certificate Fee

15 EL Additional Wiring
EL Commerical
EL New Service/ReWire <= 100 Amps
EL New Service/Rewire >= 200 Amps
EL New Service/Rewire Manufactured.
EL New Service/Rewire Residential

EL New Service/Rewire Sign

]
]
]
]
]
]
]

EL Panel Change/Service Repair/Chan...

EL Re-inspection Fee

[ EL Service Onlv

[ ok ] concol |

City Of New World Search

myFavorites | Financial Management | Human Resources | Utility | c ity D |
Pert

ermit - BC - 2015-00001374

VBITSBD D DDH| D00 | BBS rees

T CeernEr el ) £ Status  Permit Issued 2016-06-13 00:00:00 Location PAINT SHOP
Printed Subdivision
Parcel  04-102-1-087 & 4 Paid  2016-05-06 00:00:00 Lot Number
Service Address 1766 CAMPBELL LN Description  NEW COMM BLDG, (
Troy, M1 48085
Parcel Owner s

Additional Plan Review Fees o o

Building Permit Fee -

i 1 Compliance Certificate Fee

Manua Demolition Fee

21 EL Re-inspection Fee
EL Senvice Only
EPSC Stormwater Fee

Fast Track Fee

Grading Orly Permit Fee
House Moving Permit Fee
Identical Plan Review

Manufactured Housing Permit Fee

E]DD!DDDID oo

Each row contains a Fee Description, an editable Sequence field and a check box for selecting
the fee.
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Add Inspection Multi-Select

Community Development > Permits > Permit Service >Edit Permit > Inspections > Add
Inspection

The Add Inspection dialog has been replaced with a multi-select list box of the inspection
templates available for request.

Request Inspection for Permit - BC 2015-00001374

Available Inspections: Selected Inspections:

Accessibility - Consultation -
Concrete Floor - ~ Energy Rough-In -
Driveway Right-of-Way - Foundation -
Energy Final - Framing -
EPSC - Planning & Zoning -
Inspection Templates 72! - .

Fire Alarm Inspection -

Fire Sprinkler Inspection -

Footing Excavation -

Post Construction -

Report Follow-Up -

Sheetrock/Penetrations - v

Sidewalk Right-of-Way -

& ®®c

[ o ] conce |

To open this dialog, click the Add Inspection button ©  at the bottom of the page. To

dd Inspection

request inspections, select them from the Available Inspections list box, move them to the
Select Inspections list box, and click OK. The requested inspections are added to the
inspections grid.

City Of New World Search

myFavorites | Financial Management | Human Resources | Utility | Community D

BC - 2015-00001374

ﬁ)@%@ﬂ@@‘aﬂ@ﬁﬁ\ 900 | D Inspections

pemit | BC - 2015.00001374 & & Status  Permit Issued 2016-06-13 00:00:00 Location  PAINT SHOP
Printed Subdivision
Parcel  04-102-1-087 & s Paid  2016-05-06 00:00-00 Lot Number
Service Address 1766 CAMPBELL LN Description  NEW COMM BLDG, GENERAL MOTORS
Troy, MI 48085
Parcel Qwner Vs
e e o e & b s o o
v ~[v v v v v v v

02/15/2018 Requested ‘Vents & Ducts Planned Inspection v Created
02/27/2018 Requested Energy Rough-In Planned Inspection v Created
02/27/2018 Requested Foundation Planned Inspection v Created
02/27/2018 Requested Framing Planned Inspection v Created
02/27/2018 Requested Planning & Zoning Planned Inspection v Created
02/28/2018 Requested Accessibility Planned Inspection v Created

-10 -
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Inspection Details Separate Tab

Community Development > Permits > Permit Service > Edit Permit > Inspections >
Inspection Template

The Inspection Template link on the Permit-Inspections page has been modified to open a
separate tab of the inspection details when clicked, letting you return to the Permit-
Inspections page simply by closing the tab. Watch.

Inspector Column
Community Development > Permits > Permit Service > Edit Permit > Inspections

An Inspector column has been added to the grid on the Permit-Inspections page, showing
you what inspectors have been assigned to scheduled and completed inspections.

*%. new world Zie  city of New world Search Q&=

myFavorites | Financial Management | Human Resources | Utility | c ity D |

Permit Service

Permit - BC - 2015-00000264

b@%@gﬂ@@’@)“@ﬁ&@@ \@@@ Inspections

Y Status Permit Issued 2015-04-27 00-00:00 Location
Permit BC - 2015-00000264 Printed Subdivision
7 Paid Lot Number 40
Parcel 04-102-2-034 © Description NEW PALLET SHOP, CESAR MEDINA
Service Address 124 PINNACLE POINT AVE
Troy, Mi 48084
Parcel Owner i

v v rd v v T v rd

05/21/2015 Completed Footing Excavation Taber, Ron Planned Inspection Passed

10/29/2015 Completed Consultation Webb, Teddy Planned Inspection v Passed

11/09/2015 Completed Conerete Floor Webb, Teddy Planned Inspection v Passed

05/26/2016 Completed Framing Webb, Teddy Planned Inspection v Passed

06/02/2016 Completed Framing Webb, Teddy Planned Inspection v Passed

12/16/2016 Completed Footing Excavation Webb, Teddy Planned Inspection v Passed

12/16/2016 Completed Final Webb, Teddy Planned Inspection v Failed

07/31/2017 Completed Final Sequr, Jeremy Planned Inspection v Failed

The column also has been added to the grid on the Inspections tab in Permit Service
(Community Development > Permits > Permit Service > Select Permit > Inspections).

o .
°.:::.. new world Ze  city of New World Search Qz -~ 009®
©® " myFavorites | Financial Management | Human Resources | Utility | cor y | DirnBme

Permit Service
Permit Type #Edit = Notes = Print fAParcel LContractor =+Associated Permit =+Stop Work

Permit Number Status Permit Issued 04/27/2015 Address 124 PINNACLE POINT AVE

Senvce Adress Prcel Number 04-102-2-034 & Troy, M 4304

[ Go ] Advancea J Reset | New ]
7 permn Service
™ BC - 2015-00000264
< g B B

124 PINNACLE POINT AVE v v v v

3 BC-201500001374 05/21/2015 Completed Footing Excavation Planned Inspection Passed

1766 CAMPBELL LN

o 10/29/2015 Completed Consultation Planned Inspection v Passed
BC-201500001765

J105-0C6-9 -005 11/09/2015 Completed Concrete Floor Planned Inspection v Passed

518 CORVETTEDR v

3 c-2016-00000560 05/26/2016 Completed Passed

154 VANDERBILT CT 06/02/2016 Completed v

3 BC-201600001448 v

e T DT 12/16/2016 Completed Footing Excavation Pla Passed

3 Bc-2016-00001497 12/16/2016 Completed Final Planned Inspection v Failed

J1041C33A0144

B S CrOSSINGS oL e 073172017 Completad i) e v Failed
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Issue Permit Before Payment
Community Development > Permits > Permit Service > Edit Permit > Process

The Process Permit feature has been enhanced to give you the option to issue permits
before they are paid in full.

Process Permit - 2018-00000065 % |

Please review the following warnings: ~

+ The permit has not been paid in full. Do you want to issue the permit with fees due?
Accept

Event Date [[03/20/2018 |
Event Type |Issue Permit

Comments

Print Permit ] v
PR T

To give a user permission to issue permits with fees due, follow these steps:

1. Navigate to Maintenance > new world ERP Suite > Security > Users.

2. Search for and select the user.

3. Click the Permissions button.

4. In the Filter panel, type permit issuance in the Search Security Components filter (the

entry is not case sensitive). The Permissions panel will reload to contain the Permit
Issuance Before Payment security component only.

%, CityOf NewWorld  Search

myFavorites | Financial Management | Human Resources | Utilit | cor

User List

User Permissions - NWS

Filter Permissions

[[]  security Component Full Add  Change Delete  View Print Finalize

Dl Permit Issuance Before Payment |

it Applications - X

@ Feature Groups v X

@ Permissicns - x

-12 -



New Features in 2018.1

Community

Development

new world

a tyler erp solution

5. Select Full permissions.

6. Click SAVE.

The permission takes effect after the user has signed off and signed back on.

Remove Unscheduled Inspections

Community Development > Permits > Permit Service > Edit Permit > Process

Completing or canceling a permit from the Process Permit dialog removes unscheduled

inspections associated with the permit. Prior to the removal, a warning message displays

with a button to accept the removal.

*. Nnew world

L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Permit Service

Permit - C -

lition - 2016-00000439

LVOHILDD DBDH| OO | H@H Inspections

Permit

Parcel

Service Address

Parcel Owner

Inspection Date Date Type Inspection Template

06/16/2016
06/16/2016
06/16/2016
06/16/2016
06/16/2016
06/16/2016
06/16/2016

®°  myFavorites | Financial

Permit service

C—Addilioll—lmfrmibﬂ é

7

Truckee 18-630-08-000 &
10121 PINE AVE
TRUCKEE, CA 96161
TAHOE FOREST HOSPITAL DISTRICT, &

Requested 100 - BMP / Erosion Protection
Requested 101 - Site Compliance
Requested 104 - Temporary Power Pole
Requested 105 - Demolition/Pre-Inspection
Requested 106 - Underground Sewer
Requested 107 - Underground Water
Requested 108 - Underground Electrical

new world

a new world ERP -- Webpage Dialog
Process Permit - 2016-00000439

Please review the following warnings:

= | Unscheduled inspections are associated with this permit. Completing the permit will remove the inspections. Do

you want to continue?

AccepT

EventDate 01/23/2018 [

Event Type |Complete Perm |t.

Comments

ok ] cancel

Management | Human Resources | Utility I Co y

Permit - C - Addition - 2015-00001155

DT IS LY

@@ﬁ$| @0 | @@@ Inspections

Permit € -Aditon - 201500001155 ) &

Parcel Truckee 1912015000 D) &
Senice Address 10466 DONNER PASS RD
TRUCKEE, CA 96161
Parcel Owner  MENG GERALD P & MELODY A, /

Inspection Date | Date Type

12/03/2015 Requested
10/16/2017 Completed
ou31/2008 Requested
12/03/2015 Requested
ou31/2008 Requested
12/03/2015 Requested
12/03/2015 Requested
11/07/2017 Requested
12/03/2015 Requested
1013/2017 Scheduled

Inspection Template
100 - BMP / Erosion Protection
100 - BMP / Erosion Protection
100 - BMP / Erosion Protection
101 - Site Compliance

101 - Site Compliance

104 - Temporary Power Pole
105 - Demalition/Pre-Inspection
105 - Demalition/Pre-Inspection
106 - Underground Sewer

106 - Underground Sewer

Status  Permitissued 111372017
Printed
Paid

Location
‘Subdiision
Lot Number

Description

TRUCKEE

Remove and rebuild entry stairs (36 SF).

Planned Inspection
Planned Inspection
Planned Inspection
Planned Inspection
Planned Inspection
Planned Inspection
Planned Inspection
Planned Inspection
Planned Inspection

Planned Inspection

AN LN SN SN LY

Status

Created

Passed

Pending

0000

a2 Ba2s A
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Financial Management

Accounts Payable
Editing Purchasing Card Batch Invoices

In 2018.1, enhancements have been made to allow Accounts Payable users to make limited
changes to purchasing card batch invoices after they have been imported from the
purchasing card file.

Overview

Purchasing card informational invoices are not editable by default, they must be made
editable. This is done during the purchasing card import process.

The Import Accounts Payable Purchasing Card Invoices wizard (hereafter referred to as “the
import wizard”) has been enhanced with the addition of the Maintain Invoices check box.
Selecting this check box and completing the import wizard makes the purchasing card batch
invoices editable or maintainable.

Note: In this document, the words editable and maintainable are synonymous and

refer to the user's ability to change certain field values in the Invoice Batch entry

page.

Invoice Batch List
Import Accounts Payable Purchasing Card Invoices

L I

Processing Options
Impart Invoices
I Maintain Invoices I
Print Invoice Edit Listing /]
Print Invoice Audit Listing 1

Users can then open the invoices via the Invoice Batch entry page and make any necessary
changes.

Keep in mind that only certain fields are maintainable and many of the features normally
available to the Invoice Batch entry page are not available in maintain mode.

- 14 -
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Once a user has made and saved all the necessary invoice changes, the batch must be
converted from its maintainable state back to a normal purchasing card batch. When this is
completed, all of the features and functionality normally available to the Invoice Batch entry
page are restored.

At this point, should a user find that additional invoice changes are necessary, there is a
feature that allows the user to return a converted batch back into a maintainable batch, so
that additional changes can then be made.

All of this is explained in detail in the following Step-by-Step section.

Step-by-Step: Editing Purchasing Card Batch Invoices

1. Open the Invoice Batch List page: Financial Management > Accounts Payable
> Invoice Entry Batches.

2. Click the Import Purchasing Card button at the bottom of the page to launch the
import wizard, and then fill in the first two pages as you normally would for a pur-
chasing card batch import.

3. On page 3 of the wizard, do the following:
a. Select the Import Invoices check box.

b. Select the new Maintain Invoices check box. Selecting this check box makes
the invoices editable.

Invoice Batch List

Import Accounts Payable Purchasing Card Invoices
m-_ ; ™

Processing Options

Import Invoices ¥
IMaintain Irvaices EI
Print Invoice Edit Listing
Print Invoice Audit Listing w1

Note: The Maintain Invoices check box is cleared by default. When it is
cleared, the purchasing card import works exactly as it does in earlier

releases of the software, importing the batch as a normal purchasing
card batch.
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c. Click Finish to advance to the next page of the wizard.

Note: If you intend to make the batch maintainable but accidentally

complete the import without selecting the Maintain Invoices check
box, you can simply delete the batch and start over.

On page 4 of the wizard, note the AP invoice batch number that was created and then
return to the Invoice Batch List page by clicking the Invoice Batch List breadcrumb in
the upper left-hand corner of the wizard.

The Invoice Batch List page will open. In the grid, locate and click on the purchasing
card invoice batch you created in the previous step.

@@@¢@®®|@List

my Tasks @&  Validated @& |Approvals g | Department # O | Batch Number + © | Batch Date & |Invoice Count ¢ | Gross Invoice

1400 - Finance 2018-00000651 027227201

The selected batch will open via the Invoice Batch page. The grid lists all of the
associated invoices. Each of these can be opened individually for editing.

Invaice Batch List

Invoice Batch - 2018-00000051 ¢ Prev Next )
| 115 @l pa |¢ ”@l - | 14)(4 | PC - 79083 - Office Party Supplies v b b

e -
5 Batch Date  03/08/2018 Invoice Gross ~ $600.00

] Total Invoices 3 Total Freight  $0.00

Total Sales Tax  $0.00
Total Discount  $0.00
Total Retainage  $0.00
Invoice Net  $600.00
Batch Amount  $0.00

Net Difference  $600.00

s e Y N T
v ) | v | v ! !
Hayes Supplies 01/05/2018 01/05/2018 Office Party Supplies $20000
Hayes Supplies 01/05/2018 01/05/2018 Office Supplies $100.00
Hayes Supplies 01/05/2018 01/05/2018 Uniforms $300.00
1 - G

Before doing any editing, however, let's look at how the Invoice Batch page in
Maintain mode differs from a normal invoice batch.
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Notice that the toolbar is different. In maintain mode, the toolbar includes two new
icons: Create Purchasing Card Import Invoice # and Reverse Purchasing Card .
These buttons allow you to convert an editable batch to a normal batch and reverse a
purchasing card batch respectively. These functions are described in detail below.

New
V9 Y|2 (LY | D9Y|B®B|LSY s
Toolbar for a "maintainable” batch. Toolbar for a normal p-card batch.

Notice, too, that some features and functions that are available to a normal batch are
not available in maintain mode. The Templates, HR Disbursements, Release
Contract Retainage, and Approvals icons, along with the pages they open when
clicked, are inaccessible in maintain mode. The batch must be converted from a
maintainable batch to a normal batch before these features can be executed.

Also, there are typically multiple ways to open an invoice. When a batch is opened in
Maintain mode, however, it is opened via the full invoice entry page, and all other
options are unavailable, including Quick Invoice, Temporary Invoice, Sales Tax
Invoice, Select Purchase Order, and Select Shipper.

7. In the Invoice Batch grid, select an invoice you would like to change by clicking on its
Invoice Number.

8. The invoice will open via the Invoice Batch page. Now you can edit the invoice. Keep
in mind, though, that there are limitations on what can be changed. Only the following
fields can be modified:

”» G/L Account ?”* Due Date
» Project » Add PO Items
#» Vendor ? Assign Contract number (pur-

» Invoice Description chasing contract)

» Item Description ?» Select Contract Items (commodity

. contracts
# Invoice Date )

?» Invoice Amount

After you have made all your edits, click the Save button at the bottom of the page.
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9. At this point, you're ready to create the purchasing card import invoice. To do this,
click the # Create Purchasing Card Import Invoice icon.

10. The Create Purchasing Card Import Invoice pop-up window will open. The
information in this window represents the invoice you will ultimately use to pay the
purchasing card provider. Entry fields in this window are populated automatically
based on values entered via the import wizard.

Review the field values and make any necessary changes.

Click Create.

Create Purchasing Card Import Invoice m

Purchasing Card Invoice

Purchasing Card Provider | 9613 - US BAMNK o
Remittance Address |[4| 4 | LS BANK - Primary v | bkl
ltem | purchasing card Qv %

Invoice Description ' May 2018 Purchasing Card Transaction
Invoice Number
Paying Bank | Accounts Payable W
Invoice Date  (05/31/2018
Invoice Due Date | 05/31/2018
Invoice G/L Date | 05/31/2018

Invoice Received Date

B E e E

Manual Check [
Confirming EFT

C

EFT G/L Date

&

11. The Invoice Batch page will reopen with your newly converted purchasing card
import invoice listed in the grid.

Notice that the grid contains two different types of invoices: 1) the actual purchasing
card import invoice, i.e., the invoice you will pay to the purchasing card provider, and
2) one or more informational invoices, which are simply records of the transactions
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that make up the actual invoice. Informational invoices are just for your reference,
providing information about what was purchased, from whom it was purchased, to
which G/L account it was charged, etc.

Open the newly converted purchasing card import invoice.

Invoice Batch List

Invoice Batch - 2018-00000053 £ Prev Next
s .
V9 G|28 || us T AT
BatchDate 03/09/2018  Invoice Gross ~ §200.00 =
Total Invoices 1 Total Freight  $0.00
Total Sales Tax  $0.00
Total Discount ~ $0.00
Total Retainage  $0.00
Invoice Net  §200.00
ErEpiTem SO0 Informational invoices.
Met Difference  §200.00
I Y e e Y e
7 ki 7 v 7 MK > | T v v
Hayes Supplies PC- 79083 01/05/2018 01/05/2018 Office Party Supplies $200.00
Hayes Supplies PC- 79084 0140512018 01/05/2018 Office Supplies $100.00
Hayes Supplies PC- 79085 01/05/2018 01/05/2018 Uniforms $300.00
| US BANK 301 03/08/2018 03/09/2018 301 $200.00
Newly converted p-card import invoice.

12. The purchasing card import invoice will open via the Invoice Batch page. At this point,

13.

the workflow icons and other functionality normally associated with this page have all
been restored, because the purchasing card import invoice is no longer in maintain
mode, but is now a normal invoice subject to normal processing.

If on reviewing the invoice you discover an error that was made during the editing
process (or a previously existing error that was missed during the editing process), you
can simply “reverse” the conversion, return the invoice to its previous maintainable
state.

To do this, simply click the Reverse Purchasing Card Vicon.

Note: Reversing a converted purchasing card import invoice simply returns
invoice to a maintainable state, it does not reverse the changes made when

it was last maintained. Those changes are retained unless you manually

change them again.

An action confirmation pop-window will appear; click OK to continue.
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You can now make the desired changes, save them, and then repeat step 10 above, i.e.,
click the Create Purchasing Card Import Invoice & icon to convert the maintainable
purchasing card batch back to a regular purchasing card batch.

General Ledger Inquiries

General Ledger Inquiries

Introduction

In New World ERP 2018.1, many enhancements have been made within the General Ledger
inquiry pages. Most of these enhancements have been made within the G/L Account
Inquiry, G/L Organization Inquiry, and Account Inquiry pages. Following is a summary of

the changes that are common to all of these general ledger inquiries:

% User-based security. Security can now be applied to limit inquiry search results to
include only those organizations to which a selected user is authorized. For more
information, see User-Based Security below.

7% lcon touch-up. In the search results pane of the inquiry pages, the icons that signify
organizations and accounts have been replaced with “cleaner,” graphically unam-
biguous icons. See Results Pane Icons below.

» Saving searches. The ability to save a search has been added. This allows users who
typically run inquiries on the same G/L account, organization set, and/or account, to
save their search criteria so that they don't have to re-enter it for future inquiries. See
Saving Searches below.

» Print screens. Users can now capture print screens, i.e., printable snapshots of the
information provided on a given inquiry screen. Screens can be printed or saved in
PDF, which can then be printed, saved, or sent to any number of recipients via email.
See Print Screens below.

Other enhancements have been made that are specific to one or another general ledger
inquiry type. For example, users can now view unposted transaction information in the
G/L Account Inquiry, G/L Organization Inquiry, and Account Inquiry pages. For a description
of this and other inquiry type specific enhancements, see the following:

7?* G/L Account Inquiry

” G/L Organization Inquiry
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7> Account Inquiry

» G/L Transaction Inquiry

User-Based Security

New World ERP Suite > Security > User-Based Security > Select a user > Function: Sub
Ledgers > Ledger: General Ledger

New World ERP administrators can now limit general ledger inquiry search results to only
those organizations for which a selected user is authorized. This is done via the User-Based
Security feature in Maintenance.

After user-based security is defined for a given user, whenever the user executes a
G/L Account Inquiry or Organization Inquiry, search results will always be limited to
organizations to which the user is authorized. All organizations for which the user is
NOT authorized will be hidden from view.

To apply user-based security, do the following:
1. Open the User-Based Security page: New World ERP Suite > Security > User-Based
Security.

2. Click the User drop-down field and select the user for whom you are defining user-
based security.

3. Click the Function drop-down field and select Sub Ledgers.
4. Click the Ledger drop-down field and select General Ledger.

5. Click the G/L Organizations tab.
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User-Based Security - Sub Ledgers
User | NWS v | Function |Sub ledgers v | ledger General Ledger v
Fund Department Project/Grant District Location Structure-Builiding
v £ £ £ v v

Available Organizations: 1272 Selected Organizations: 2
001 - General Fund - 001.0000.2407 - General Fund, No Department, Recreational
001.0000.0071 - General Fund, No Department, Restitution Cc 001.0000.0068 - General Fund, No Department, Skate Park

001.0000.0082 - General Fund, No Department, Field Day-PW
001.0000.0097 - General Fund, No Department, Mayor Travel
001.0000.0101 - General Fund, No Department, CDEG Admin:
001.0000.0102 - General Fund, No Department, Section 8 Adr
001.0000.0103 - General Fund, No Department, 2015 RNNC

001.0000.0104 - General Fund, No Department, Private Founc
001.0000.0107 - General Fund, No Department, Downtn Traffi
001.0000.0111 - General Fund, No Department, WIOA Admini
001.0000.0305 - General Fund, No Department, Const Site Ru
001.0000.0314 - General Fund, No Department, Stormwater P
001.0000.2001 - General Fund, No Department, FEMA lce Stol
001.0000.2002 - General Fund, No Department, FEMA Flood [
001.0000.2102 - General Fund, No Department, VOCA-Federa
001.0000.2103 - General Fund, No Department, TAP-Federal

001.0000.2108 - General Fund, No Department, Bullet Resista

AN1NONN D110 Fanacal Cnd Ko Nanacbocné Dese Tack LI

Apply To All Sub Ledgers

@O®GE

6. The user will be able to run inquiries on all the organizations listed in the Selected
Organizations box. Move organizations into or out of this box as needed. How do I do
this? Do this by selecting an organization and clicking the appropriate arrow button.
Click the right arrow to move an organization from the Available Organizations box
to the Selected Organizations box, and click the left arrow to move an account from
the Selected Organizations box to the Available Organizations box.

7. Click Save. Going forward, when the selected user runs a G/L Account Inquiry or G/L
Organization Inquiry, the search will return information for only those organizations to
which he or she has been authorized. All others will be hidden from view.

Results Pane Icons

In 2018.1, the icons that represent organizations and accounts in the results pane of the

G/L Account Inquiry, G/L Organization, and Account Inquiry pages have been replaced with
“cleaner,” graphically unambiguous icons. This makes it easier to differentiate organizations
from accounts in the results pane.

In previous releases of New World ERP, organizations are represented with the ﬂﬁ] icon and
accounts with the ﬁ icon. Starting in 2018.1, organizations are represented with the E

icon and accounts with the $ icon.
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G/L Account Inquiry - 001-4111-0048_504010 - Op

AN«
Summary

G/L Account Inquiry - 001-0001-0001-000001

A«
Sumn

Fiscal Year 2017 | I Fiscal Year |2018[V]
GIL Account | 3= | classific G/L Account | 001-1111 501020 - Part-Time V| ¥ | &4
m Beagir Save Search E

mm EDEm

Ll
_No.ﬂt-ﬂ)!rﬂﬂemrluu|.........
Iﬁ] 0028 - Remembrance Program h

fm (01 - Gi-neral Fund

T
’e I 4117- PK - Parks Director

“# 101010 Cash July @

&i}403031 cable T Franchise Fees August $[J48—SpeC|aI Events

@1]403032 Natural Gas Franchise Fees Septem ! 503510 Advertising

& 103862 Contributions - Donations rthe 504010 Operating Supplies
fcons in the Results pane in releases prior to 2018.1. Icons in the Results pane as of 2018.1.

Saving a Search

Financial Management > Inquiries > General Ledger > G/L Account Inquiry or G/L
Organization Inquiry or Account Inquiry pages

The Save Search check box has been added to the search criteria pane on the G/L Account
Inquiry, G/L Organization Inquiry, and Account Inquiry pages (see example below). Selecting
this check box allows you to save your current search, i.e., the values you entered in the
search criteria fields.

After you enter your search criteria, select the Save Search check box, and execute a search,
the system will retain the search criteria values. As long as the Save Search check box is
selected, whenever you return to the inquiry page, the search criteria will auto-populate and
the results pane will refresh to display the appropriate search results.

G/L Account Inquiry - 001-4111-0048_504010 - Op

<«

Fiscal Year 2018

G/L Account | 001-1111 501020 - Part-Time V@ ™| &,

*

Save Search ¥

=
I (01 - General Fund ~

T 4111 - PK - Parks Director
I (048 - Special Events
$ 503510 Advertising
$ 504010 Operating Supplies
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Search criteria differs slightly by inquiry type. Following is a list of values that are saved per
inquiry type:
? G/L Account Inquiry: Fiscal Year and G/L Account

» G/L Organization Inquiry: Fiscal Year and Organization Set

» Account Inquiry: Fiscal Year, Account Type, and Account

Print Screens

Users can now capture a print screen, i.e., a printable snapshot of the information provided
on a given inquiry page, anywhere within the G/L Account Inquiry, Organization Inquiry, and
Account Inquiry pages.

Executing a Print Screen

Print screens are captured via the new Print Screen button, which has been added to the

pages mentioned above.

Clicking Print Screen = captures the information displayed on the currently active page,
tab, or window, and allows you to either print the information or generate a PDF of the
content, which can then be saved, printed, and/or sent to any number of recipients via email.

nnnnn

the content listed in the Summary tab only. Again, only information in the active page or tab
will be captured.

See below for additional information on how to include hidden information in your print
screens, as well as a few words on how the browser you use will affect print screen behavior.
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\Annual Totals YTD ~ Reclass Journal Type v
Classification Personnel Fiscal Year 2018
Amended Budget Encumbrances Expenses
$47,614.00 $0.00 $10,231.34
YTD Balance Percent Used
$37,382.66 21%
I ™ ™ ™
uly $47 6514.00 $0.00 $0.00 $2,923.25

August $0.00 $0.00 $0.00 $2,654.04
September 50.00 50.00 50.00 §3,654.05
October $0.00 $0.00 $0.00 $0.00
Nowember $0.00 $0.00 $0.00 50.00
December $0.00 $0.00 $0.00 $0.00
January $0.00 $0.00 $0.00 50.00
February $0.00 $0.00 $0.00 $0.00
March 50.00 $0.00 50.00 50.00
April $0.00 $0.00 $0.00 $0.00
May $0.00 $0.00 $0.00 50.00
June 50.00 50.00 50.00 50.00
Total $47,614.00 $0.00 $0.00 $10,231.34
Unpeosted Transactions $0.00 $0.00 $0.00 50.00
Grand Total $47,614.00 $0.00 $0.00 $10,231.34

Including Hidden Information in Your Screen Print

It is important to remember that, depending on which inquiry page or tab you have open
when doing a print screen, information that defaults as collapsed or hidden from view may
or may not be automatically included in the print-out or PDF.

Some screens provide additional information through expandable areas, such as tables with
rows that default as collapsed but can be expanded, or detail that displays only when a
specific button is clicked. For example, the Budget Analysis tab (shown below) displays an
Unposted Transactions amount and includes a “(Details)” hotspot that, when clicked,
displays additional information.

In most cases, to include this type of hidden information in your print screen, you must
display the information before clicking the Print Screen button. Otherwise that

information will not be included in the print-out or PDF.

The G/L Account Inquiry page’s Budget History and Detail tabs are exceptions to the rule.
Both of these tabs include collapsed information, but the collapsed information is
automatically expanded for print screens.
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001-3512-501010 (General Fund-PWB - Facilities Maintenance-Full-Time Wages) 001-3512-501010 (General Fund-PWB - Facilities M
Budget Type Base Account Fiscal Year 2018 Budget Type Base Account
@ Expenses/Revenues 21

Original Budget $47,614.00 Encumbrances 0% Original Budget $47,614.00

Budget Amendments - Posted $0.00 @ Unposted Transaction... Budget Amendments - Posted $0.00
Unposted Positive B/A $0.00 @ Transaction Amount 0. Unposted Positive B/A $0.00

Unposted Negative B/A $0.00 Unposted Negative B/A $0.00

Total Budget $47,614.00 Total Budget $47,614.00

Expenses/Revenues $10,231.34 Expenses/Revenues $10,231.34

Encumbrances $0.00 Encumbrances $0.00
Unposted Transactiond (Details) | 4 4 . .iS.I:I..ELI]. . Unposted Transactions $0.00
Transaction a Journal Entries $0.00

Available Budget $37,382.66 ."""""b Encumbrances $0.00

Accounts Payable $0.00

1023134 Requisitions $0.00

Purchase Orders $0.00

Changed Purchase Orders $0.00

Voucher Requisitions $0.00

Vouchers $0.00
: Changed Viouchers $0.00
thure 1 Changed Accounts Payable $0.00
Transaction Ameount $0.00

Available Budget $37,382.66

Figure 2

When the Unposted Transactions Details hotspot is clicked (Figure 1), additional related
information displays below the Unposted Transactions line (Figure 2). To include this

information in a screen shot it must be displayed on the screen before clicking the Print Screen
button.

Print Screens and Browser Considerations

The Print Screen feature works with all major browsers (i.e., Google Chrome, Microsoft
Internet Explorer (IE), Firefox, and Safari). However, Tyler recommends using Google Chrome
because Chrome offers useful preview and print functionality that the other browsers do not
provide.

For example, if you use Chrome, clicking the = button while in the G/L Account Inquiry
Summary tab opens the page shown below. This page displays a preview of the screen
content, showing you how it will look when printed. Fields on the left-hand side of the
screen give you a number of options for displaying and printing the captured screen
content.

Preview mode also allows you to see where page breaks will occur and, if they are
misplaced, cancel out of the printing so you can return to the software to modify the page
break settings.
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Print 2018 GIL Account: 002-1041-504410 (General Fund-Golf -Parks and Rec-Cancession Hems)
Annual Totals ¥TD * Reclass Journal Type
Total: 1 sheet of paper Classification Supplies Fiscal Year 2018
Amended Budget Encumbrances Expenses ¥TD Balance
ﬁ | Cancel | o 50.00 $0.00 50.00 §0.00
I T v ™ I
EE;J b s000 s200 a0 Pr
A 4-N-HP4015 on TroPVE... Augsit 5003 00 sum s
Destination s
| Octisbir $000 000 S0 000
| Change... | [ry— san w0 sum0 a0
Dacimber $000 000 som 000
y 000 1000 s wo
Pages ) Al Fabnsan s000 000 Lo 00
M $000 000 S0 000
Apil S0 000 sLo 000
) |eg. 1-5,8 11-13 o 000 w0 s100 woa
- " SO0 000 s 000
S000 000 S000 $0.00
_ [ — 3000 1000 s o
CUPIES 1 Grand Totd 000 000 sao $0.00
Layout Portrait
You can print to a printer or to PODF_To print to PDF, click
Change and then select the PDF option.
Coler Black and white
Paper size Letter
Margins Default
Scale 100
e @ tesd i The Headers and footers check box must be checked to
ptions L4 eagcers an ooters

= Fewer settings

Print using system dialog... (Ctrl+Shift+P)

W Two-sided

[ Background graphics

include the G/L Account Number at the top of the page.

Select the Background graphics check box to display
background graphics and coloring, such as that used in
alternating rows in some tables.

hitps:i corp miL y.aspx? "

By comparison, if you use Firefox or Microsoft Internet Explorer and click = in the

Summary tab (or anywhere else the = button is available), the Print dialog box will open

(see below). This dialog box provides no preview options.
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o= Print *
General  Options

Select Printer

@ 4-M-HP4015 {0 Microsc

£ >

Status: Ready Print to file

Location:

Comment:

Page Range

OF| MNumber of copies:

Selection Cumrent Page
Ly 3| — i 3
Erter either a single page number or a single 1 1
page range. For example, 5-12
[ Pt || cance | ook

G/L Account Inquiry
Financial Management > Inquiries > General Ledger > G/L Accounts

Multiple enhancements have been made to the G/L Account Inquiry page. Some of these
enhancements are common to other inquiry pages and tabs, as well. Others are specific to
the G/L Account Inquiry page.

For those enhancements that are common to all inquiries, see the Introduction at the top of
this page.

Enhancements specific to the G/L Account Inquiry page include the following:

» Tab order. Tabs in the G/L Account Inquiry page have been reordered to display in
the order of most often used. The new order is Summary, Budget Analysis, Five Year
Trend, Budget History, and Detail. See Tabs Reordered for User Convenience.

% The Summary tab grid has been enhanced with the addition of two new rows, the
Unposted Transactions and Grand Total rows. See Summary tab.

7% The manner in which information and graphical charts are presented in the Budget
Analysis tab has been updated with a “cleaner,” more modern look. See Budget Ana-
lysis tab.
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» The Budget History tab's History Type field has been enhanced to default to Trans-
actions by Budget Level instead of Amounts by Budget Level. See Budget History tab.

Tabs Reordered for User Convenience

The tabs on the G/L Account Inquiry page have been reordered based on user feedback
about preferred tab sequence. As a result, the Budget Analysis tab, which was previously the
last tab in the row of tabs, is now in the second position, and the Detail tab has been moved
to the last position.

Acco 00 03140 epa

Fiscal Year 2018 ¥ |Annual Totals YTD + Reclass Journal Type M
G/L A t [001-3512-503140 - Repairs - 2O ¥ - P X
/L Account e | Classification C Services Fiscal Year 2018
Save Search ¥ Amended Budget Encumbrances Expenses
=33 5000 00 3000
YTD Balance Percent Used
B 503140 Repairs - Failities = $0.00 -
$ 503150 Repairs - Equipment
$ 503160 RentlFacies I ™ = =" I
$ 503170 Rental - Equipment July $0.00 $0.00 $o00 $0.00
$ 503180 City Vehicle Maintenance Fee August $0.00 $0.00 $0.00 $0.00
$ 503210 Construction September 50.00 $0.00 5000 50.00
$ 503410 Telephone Costs

Summary Tab

Financial Management > Inquiries > General Ledger > G/L Accounts > Summary tab

Since users need to view unposted transactions along with general ledger balances to
properly analyze remaining balances, the Summary tab has been enhanced with the
addition of two grid rows: Unposted Transactions and Grand Total.

The Unposted Transactions row shows the sum of unposted expenses for Amendments,
Encumbrances, and Expenses.

» For Expense accounts:

7% The Unposted Transactions amount for the Amendments column includes the
sum of the following fields from the Budget Analysis tab: Unposted Positive
BA and Unposted Negative BA.

# The Unposted Transactions amount for the Encumbrances column includes
the sum of the following fields from the Budget Analysis tab: Encumbrances,
Accounts Payable - EA, Requisitions, Purchase Orders, Changed Purchase
Orders, Voucher Requisitions, Vouchers, and Changed Vouchers.

» The Unposted Transactions amount for the Expenses column includes the sum
of the following fields from the Budget Analysis tab: Journal Entries,
Accounts Payable - JE, and Changed Accounts Payable.
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¥ For Revenue accounts:

7% The Unposted Transactions amount for the Amendments column includes the

sum of the following fields from the Budget Analysis tab: Unposted Positive
BA and Unposted Negative BA

# The Unposted Transactions amount for the Revenues column includes the

sum of the following field from the Budget Analysis tab: Journal Entries,

Accounts Payable - JE, and Changed Accounts Payable.

For each column, the Grand Total row represents the total plus any unposted transactions.

Classification Contractual Services

\&nnual Totals YTD v Reclass Journal Type

v

Fiscal Year 2018

$0.00

YTD Balance Percent Used

Amended Budget
$0.00

Encumbrances

$0.00

July
August
September
October
November
December
January
February
March
April

May

June

Total

$0.00
50.00
$0.00
$0.00
50.00
$0.00
50.00
50.00
$0.00
50.00
$0.00
$0.00
$0.00

$0.00
§0.00
$0.00
$0.00
§0.00
$0.00
$0.00
§0.00
$0.00
§0.00
$0.00
$0.00
$0.00

$0.00
§0.00
$0.00
$0.00
§0.00
$0.00
$0.00
$0.00
$0.00
§0.00
$0.00
$0.00
$0.00

$0.00
50.00
$0.00
$0.00
50.00
$0.00
$0.00
$0.00
$0.00
50.00
$0.00
$0.00
50.00

Unposted Transactions

Grand Total

$0.00
$0.00

$0.00
$0.00

$0.00
$0.00

$0.00
50,00

Budget Analysis Tab

The bar graph and supporting information that appeared in the Budget Analysis tab in

previous releasess of New World ERP has been replaced with the doughnut graph and

supporting data as shown below.
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Budget Analysis

001-3512-501010 (General Fund-PWB - Facilities Maintenance-Full-Time Wages)

Budget Type Base Account Fiscal Year 2018
@ Expenses/Revenues 21...
Original Budget $47,614.00 Encumbrances 0%
Budget Amendments - Posted $0.00 @ Unposted Transaction. .
Unposted Positive B/A $0.00 @ Transaction Amount 0...
Unposted Negative B/A $0.00

Total Budget $47,614.00

Expenses/Revenues $10,231.34

Encumbrances $0.00
Unposted Transactions (Details) $0.00
Transaction Amount $0.00

Available Budget $37,382.66

10,231.34

The new
donut chart

Unposted Activity

Budget History Tab

In previous releases, the History Type field defaults to Amounts by Budget Level. In
response to client preferences, this field has been enhanced to default to Transactions by
Budget Level.

Budget History
History Type | Transactions by Budget Level ¥ Chart By | Account v 28 0‘ Gao

001-3512-501010 (General Fund-PWB - Facilities Maintenance-Full-Time Wages)

Classification  Personnel

K3 K W

+ | Approved 1 $47,614.00
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G/L Organization Inquiry
Financial Management > Inquiries > General Ledger > G/L Organizations

Multiple enhancements have been made to the G/L Organization Inquiry page. Some of
these enhancements are common to other inquiry pages and tabs, as well. Others are
specific to the G/L Organization Inquiry page.

For those enhancements that are common to all inquiries, see the Introduction at the top of
this page.

Enhancements specific to the G/L Organization Inquiry page include the following:

» Unposted transactions. Users now have the option of including unposted trans-
actions in the inquiry grid. The Include Unposted Transactions check box has been
added to the upper left-hand corner of the results window (see screen shot below).
Selecting this check box will refresh the inquiry results grid to include all unposted
transactions that fit the user-defined inquiry criteria. Clearing the check box will
remove all unposted transactions from the grid.

» Unposted transactions are flagged with the View Unposted & button to make them
easy to locate and identify. Clicking this button opens the Budget Analysis pop-up win-
dow where you can view the unposted activity for the selected G/L account.

? The Adopted Budget column has been added to the grid for informational purposes.

Organization Inquiry

Summarization Level | None v Reclassification Journal Type
Fis 2012 Y Account Type | Expense
e Set |215.1711.0090 - Technology Fund, IT- N[ ¥ Include Unposted —lTransa(tluns ]
—
001.4111 - General Fund, PK - Parks Director Fiscal Year: 2018
search | Reset
Amended Budget Encumbrances Expenses  Remaining Balance % Used
= $576,476.00 $37.60 $108,734.12 $467,704.28 19%
] D e Y e Y e e Y
503160 Rental - Facilities $0.00 $0.00 $0.00 $0.00 $0.00 0%
503170 Rental - Equipment $0.00 $0.00 $0.00 $0.00 $0.00 0%
503180 City Vehicle Maintenance Fee $25335.00 $25,335.00 $0.00 $12,667.50 $19001.25 25%
e e e 503210 Construction $0.00 $0.00 $0.00 $0.00 $0.00 0%
B 4231 -REC- Re
M s 503410 Telephone Costs $3360.00 $3,360.00 $0.00 $507.11 $2,852.89 15%
503420 Postage & Freight $550.00 $550.00 $0.00 $0.00 $550.00 0%
503510 Advertising $4000.00 $4,000.00 $0.00 $30.26 $3969.74 1%
503520 Printing $4,000.00 $4,000.00 $0.00 $0.00 $4,000.00 0%
503610 Local Meeting Costs $0.00 $0.00 $0.00 $0.00 $0.00 0%
503620 Dues - Memberships - Fees $1,630.00 $1,630.00 $0.00 $1.00 $1,629.00 0%
503640 Employee Committee/Special Event $500.00 $500.00 $0.00 $191.46 $308.54 38%
503710 Travel Costs $2,250.00 $2,250.00 $0.00 $0.00 $2,250.00 0%
503720 Special Education $150.00 $150.00 $0.00 $0.00 $150.00 0%
g 22 udast Oihee 503730 Local Mileage Reimbursement $0.00 $0.00 $0.00 $0.00 $0.00 0%
1213 -EA - Inter ue
503920 Flowers/Bereavement $0.00 $0.00 $0.00 $0.00 $0.00 0%
504010 Operating Supplies $12,000.00 $12,000.00 $0.00 $796.00 $11,204.00 7%
2 1303-Cla-Cla Adminisration coAM0 Maintanansa Cumnliac <enonn &eno oo annn <nnn <enoon 0%
& 1311 - CIA-City Manager 8
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Account Inquiry
Financial Management > Inquiries > General Ledger > Accounts

Multiple enhancements have been made to the Account Inquiry page. Some of these
enhancements are common to other inquiry pages and tabs, as well. Others are specific to
the Account Inquiry page.

For those enhancements that are common to all inquiries, see the Introduction at the top of
this page. Enhancements specific to the Account Inquiry page include the following:

» Unposted transactions. Users now have the option of including unposted trans-
actions in the inquiry grid. The Include Unposted Transactions check box has been
added to the upper left-hand corner of the results window (see screen shot below).
Selecting this check box will refresh the inquiry results grid to include all unposted
transactions that fit the user-defined inquiry criteria. Clearing the check box will
remove all unposted transactions from the grid.

#» Unposted transactions are flagged with the View Unposted B3 button to make them
easy to locate and identify. Clicking this button opens the Budget Analysis pop-up win-
dow where you can view the unposted activity for the selected account.

% The Adopted Budget column has been added to the grid for informational purposes.

Account Inquiry

Summarization Level | None ¥ | Reclassification Journal Type M
KK
Fiscal Year 2018 ¥ Include Unposted Transactions (¢ |
Account Type | Account v 101016-Escrow Cash Fiscal Year: 2018
Account [101016 - Escrow Cash o~ Beginning Balance YTD Debit Amount YTD Credit Amount Current Balance
$0.00 $0.00 $0.00 $0.00
S C— e e R I
G WKU Athletics Fund $0.00 $0.00 $0.00 $0.00
Asset -
SS:EWWC . 283 ITA Band Fund $0.00 $0.00 $0.00 $0.00
asl
$ 101011 Cash, Returned Checks 284 TIF District Fund $0.00 $0.00 $0.00 $0.00
$ 101012 Petty Cash 40 Debt Service Fund $0.00 $0.00 $0.00 $0.00
$ 101013 Departmental Cash 402 WKU Debt Service Fund $0.00 $0.00 $0.00 $0.00
2 101014 Gash, Money Market Account 203 ITA Deebt Service Fund $0.00 50.00 $0.00 $0.00
101015 Contract Li g
e 404 TIF Ballpark Debt Service Fund $0.00 $0.00 $0.00 $0.00
B 101016 Escrow Cash 8
scrow Casl
$ 101020 Cash, With Fiscsl Agents 521 Golf Fund $0.00 $0.00 $0.00 $0.00
$ 101021 Cash, Customer Depasits
$ 101030 Investments, Current
$ 101031 Investments, Cable TV

G/L Transaction Inquiry & the Purchase Order Pop-Up Window
Financial Management > Inquiries > General Ledger > G/L Transactions

This feature is only available when the Summarization Level is set to None.
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The Purchase Order pop-up window, accessed via the G/L Transaction Inquiry page, has
been enhanced with new print screen functionality. The print screen = icon has been
added to the upper right-hand corner of the pop-up window. Clicking it allows users to

print the PO information as displayed in the pop-up.

Since PO information within the pop-up is presented in sections of related informational
categories, users have the ability to print all sections or selected sections only. Every section
title bar includes a set of check boxes (see image below). Selecting the Include in Print
Screen check box will include that section in the printout or PDF. Clearing this check box
will exclude the section from the print out or PDF.

Note: The General section will always print. It cannot be excluded from the

printout/PDF.

Selecting the Page Break in Print Screen check box for a given section will insert a page
break before the beginning of the section in the print out. This allows you to start each
selected section at the top of a new page in the print out or PDF.

General g

Miscellaneous Totals
Department  PW - Planning & Design Change Counter No. 1 Total Cost  $1,500,01
Vendor 1534 - SCOTTYS CONTRACTING & STONE LLC Type PO Amount Voided !
Status Complete Form Type Tyler Form 2 Amount Expensed  $1,194,0
Contact Name SCOTTYS CONTRACTING Bill To Location  City of NWS Amount Encumbered !
Purchasing Address P O BOX 4500 Assigned to Buyer Amount Discounted t
City Troy Resolution Number Municipal Order # 2016-55 Ameount Remaining 4
State Ml Dates
Zip Code 48084 G/L Date  04/07/20
Email Address Deliver by Date
Description  Street Overlay Project for FY 2016 Printed Date  04/12/20
Message Expiration Date
Completed/Void Date  04/25/20

Soft Close Method
Soft Close Date

FY08 PO Soft Closing Method
06/30/2016

User-Defined Fields

Transactions v

History +

Include in Print Screen

Page Break in
Print Screen

Note: Some sections have collapsed information. When printed, all information is

included in the printout, including information that typically appears in collapsed

rows, etc.
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Human Resources
eEmployee

Accrual Information Enhancement
My HR > Accrual Information

The Accrual Information page has been enhanced with expandable rows to show the
details behind accrual hours balances.

eSuite HR Portal

Pawered by Tyler Technologies

MY HR TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

» Accrual Information

#

eSuite HR Portal B W
Pt e e , il ,]E’IEIP S g

TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION LoGouT

Aocrual Information

Accrual Information

Choose a year [2018
— Hour Category Starting Balance Hours Eamed Hours Taken Ending Balance Days
» Appreciation 0.0000 0.0000 0.0000 0.0000 0.00
> Comp Time 0.0000 0.0000 0.0000 0.0000 0.00
v

Vacation 178.0000 10.0000 0.0000 188.0000 2.50
Work Date Day Hours Eamed Hours Taken
12212018 Monday 100000
1/19/2018 Friday 100000

» personal 0.0000 0.0000 0.0000 0.0000 0.00
Sick 2445000 0.0000 0.0000 2445000 30.56

An expansion triangle » displays on the left side of each row. Clicking a triangle expands
the row. An expanded row contains work dates, days of the week, hours earned and hours
taken, making it easy for employees to reconcile each accrual hours category. Data is sorted
by work date, from latest to earliest.

Future time off requested also has been added to the page. Dates are highlighted in red.
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TEHESHEET BENEFIT EMIROLLMENT TEHE CoFF RECAREST EEQUEST FOR ACTION

Hannsal et o . Christiana Singer!

Accrual Information

Choose a year | 2015 »

Hour Category Sarng Balanoe Hours Earned Hours Takan Enging Balance s
v Vacation 0003 15 B0 D000 54,8000 457
‘Worlk Date Dy WS Eamad Hesurs Talown
29018 Tty 120000
25008 Friiry' 120000
5018 Thasrsdlay A.4000
WIS018 Manday 84000
[ Sick 1358300 L BO0D 20000 1346300 iz

Direct Deposit Upload Check
MY HR > Direct Deposits

A document upload feature has been added to eDirect Deposits to let employees attach
direct deposit slips or voided checks to direct deposit change requests. The steps below
show you how to use this feature to upload a voided check:

Upload check from eEmployee
1. Log in to the HR Portal.

2. Navigate to MY HR > Direct Deposits. The Direct Deposits page will open. Voided
checks that may have been uploaded with previous direct deposit change requests
will show in the Documents grid at the bottom of the page.

eSuite HR Portal

Powered by Tyler Technologies

Direct Deposits
HOME MY HR TIMESHEET

Information on File

Frequency Sequence Bank Account. Deposit Type
AllPays 999 Local Goverment Credit Union Checking - 000006969 Balance of Net pay

Documents (0)

W Filename Created Date

Download Selected Files

3. Click the MAKE CHANGES button. The Direct Deposit Change Form will open.
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BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

ﬁ Home » My HR » Dire: » Direct Deposit

Direct Deposit - Change Form

O Paperless Direct Deposit

[ pisable Direct Depasit
peLeTE X
BANK [Local Gavernment Credit Union - 253184537 w| ACCOUNT TYPE  [Checking v|
sequenc CE— N
Amaunt Type/Amount  [Amount v||$1 00.00 FREQUENCY [40- Al Pays v|
ADD A DISTRIBUTION
BANK [APPLE BANK - 226070584 v|

Documents (0)

u Created Date

Select Ales To Upload Download Selected Files Delete Selected Files

SUBMIT CHANGES

4. Make the necessary changes on the form.

5. Click the Select Files to Upload button. The Choose File to Upload dialog will open.

BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

{2 Choose File to Upload

4 Ml » ThisPC » Desktop v @/ | Sesrch Desktop »
Direct Deposit - Cl .
Organize + New folder W @
[l aperless Direct Deposit Workflow A Name - Date modified Type Size ~
[ pisable Direct Deposit — ‘,,j instance 1 417/201T 14T AM  Shorteut 2KB
— = Kiteworks FTP User Guide 4/21/2017 1003 AM  Adobe Acrobat D... 47TKB
I Desktop LeginMapping 11/3/2008 221 PM  VBScript Script File IKE
oeLeTe X B | Documents Logon 2/24/2011 207PM  Windows Batch File 1KB
BANK & Downloads Marriage License Microsoft Word D... 12K8
SrrTre FTp %) New World ERP - 1095-C Correction Proc... Microsoft PowerP... 7,138 KB
b Music @ New World ERP - Ask the Expert_WIDE Microsoft PowerP... 6,467 KB
RrcRETE SN P 3% Mew World ERP - HR Payroll Security_WIDE Microsoft Powerp... 9,122 KB
1] New World ERP Personnel Action Imple... Microsoft PowerP... 6,772 KB
! Videas = Org Chart Adobe Acrobat D... 91KB
ADD A DISTRIBUTION &S Windows (C) Script Text Document 1KB
BANK p | = SupptTechWrite State UDF's Microsoft Excel 97... 101 K8 P
= Software () TylerTech 6/15/2017 751 AM  Microsoft Word D... 13KB
= Transit (T:) 4 visual Studio 2012 11/5/201311:39 AM  Shorteut 2K8
= Work (W) Voided Check 6/16/2017 10:53 AM  Microsoft Word D... 12 KB
Documents (0) . v 9l winzip UH2013TSOAM  WinZip Multi-User.. 1KB o

m File name: [ Voided Check o] [anFiles ) v
mm

SUBMIT CHANGES

6. Select the voided check file.
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7. Click the Open button. The file will be added to the Documents grid on the Direct
Deposit Change Form.

MY HR TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

% Home » MyHR » Direct Deposits » Direct Deposit

Direct Deposit - Change Form

Cea perless Direct Deposit

[ pisable Direct Deposit

peLeTE X

BANK [Local Government Credit Union - 253184537 w| ACCOUNTTYPE [Checking v|
sequence ACCOUNT (06600996965

Amount Type/Amount  [Amount v|[s100.00 FREQUENCY [All- All Pays v

ADD A DISTRIBUTION

BANK [APPLE BANK - 226070584 v

Documents (1)

u Filename

Voided Check.docx
+ Select Files To Upload Download Selected Files Delete Selected Files

Created Date

06/16/2017 11:06 AM

SUBMIT CHANGES

8. Click the SUBMIT CHANGES button. The document will be initialized and added to
the Documents grid at the bottom of the Direct Deposits page. The submitted
changes will show in the Pending Change Request grid at the top of the page.

Documents (Initiaizing...)

I N—— cradbu
0| ok hoscdoos ovagzo7 oA
Downioad Selecied Fies
[oone ]

Approve and post change request in new world ERP

1. Log in to new world ERP.

2. Navigate to Human Resources > eSuite > Employee Change Request. The Employee
Change Requests page will open.
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Note: To let you refresh the grid of change requests so that it contains those

for documents only, Employee Upload Documents has been added as a
Request Type in the search panel (click Show Search link) at the top of the page.

Request Type

Status

Status
Pending

Pending

Employee Address
Employee Contacts

Employee Contacts And Dependents

Employee Date Of Birth
Employee Direct Deposit
Employee Email
Employee Name
Employee Phone Number

[ Employee Upload Documents |

Pending

W TIZUTT

3. Click the Employee name in the row representing the change request.

Employee Change Requests

Department

60_73 - Parks & Recreational Services....

myTasks | Approvails
/ Doftat1

Doffat1

Ooffat1
Ooffat1
Doffat1
Oofiati

LR

Dofiati

Request Type Request Date tus
Employee Direct Deposit | 06/01/2017 Pending

60_73 - Parks & Recreational Sevices.... Bellefleur, Gino Sandy - 2596 Employee Contacts An... | 05/31/2017 Pending

60_73 - Parks & Recreational Services.... Brasch, Dane - 1106 Employee Name 06/15/2017 Pending
60_73 - Parks & Recreational Services.... Brasch, Dane - 1106 Employee Address 06/15/2017 Pending
60_73 - Parks & Recreational Services.... Caulk, Annette M - 2850 Employee Upload Docu... 06/16/2017 Pending

52_40 - Fire Protection Operations Chand, Naney S - 1985 Employee Direct Deposit - 06/02/2017 Pending
60_73 - Parks & Recreational Services | Sarsfield, Shelby - 2461 Employee Direct Deposit  06/16/2017 Pending

us Date Attachments. | |
12017

0513172017
06/152017
06152017
06/16/2017
06/02/2017
061602017 &

The Employee Change Request-Approval page will open, containing two tabs,

General and Approvals. The grid on the General tab will show the requested changes

in red, and the background of the Documents icon in the Attachments column will be

yellow to indicate an attachment exists. (If an attachment does not exist, the

background will be blue.)

Employee Change Requests
Employee Change Request - Approval

Request Type Employee Direct Deposit Employee Name 2461 - Sarsfield, Shelby
Request Date 06/16/2017 Request Status  Pending

Request Action Bank Name New Bank | Account Number
Updated Local Government Cred 06600996966

| —
Rouling Number | Account Type Amount Frequency Life To Date Amount | Included In Separale Checks Attachments
253184537 Checking AlLANl Pays 1B}

4. To view the attached file, click the icon. (You also may view the file by clicking the

same icon from the Employee Change Requests page.)

-39 -



X : : . hew world New Features in 2018.1

a tyler erp solution Human Resources

The Document Viewer will open. The file link will appear in red with a yellow icon to
the right of it, indicating the file is under quarantine and not yet viewable. (Hovering
over the icon will display a tooltip that explains how to "unquarantine" the file.)

(2 Document Viewer - Intemet Explorer - [

Sarsfi
u

This document is currently under quarantine. You can manually
move this document out of quarantine by selecting “Unquarantine”
from the Filing menu.

# | Changed User 2 | Changed Date "

- = = —on = V' Contains.. WV On.. -

5. Click the Filing icon at the bottom of the viewer.

6. Click the Unquarantine icon. After you have taken the file out of quarantine, the file
link will display in blue, indicating the file is viewable.

Roquost Type Employeo Diroct Doposit Employeo Name 2461 - Sarsiield, Sholby
Requost Dae 06162017 Roquest Siatus  Pending

06/16/2017 110620

7. Click the file link to view the document.

Note: Within the Document Viewer, based on security rights, you are able to

view, add and delete documents.

8. Close the Document Viewer.

9. Click the Approvals tab. This tab will contain two buttons, Approve and Deny.
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Employee Change Requests
Employee Change Request - Approval

Request Type Employee Direct Deposit Employee Name 2461 - Sarsfield, Shelby
Request Date 06M16/2017 Request Status  Pending

test)

e &

10. To approve the document, click the Approve button. The Add Approval dialog will
open.

Employee Change Requests
Employee Change Request - Approval

Request Type Employee Direct Deposit Employee Name 2461 - Sarsfield, Shelby
Request Date 06M6/2017 Request Status  Pending

33 new world ERP -- Webpage Dialog x
et J Add Approval

Comments

ok ] cancel

- &

11. Add comments, if needed.

12. Click OK. The approver icon will turn yellow, and the Approve button will be
replaced by a Post button.
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Employee Change Requests
Employee Change Request - Approval

Request Type Employee Direct Deposit Employee Name 2461 - Sarsfield, Shelby
Request Date 06M6/2017 Request Status  Pending

test()

NWS

oot J oon |

13. To post the change request and add the document to the employee's Workforce and
eEmployee Direct Deposit pages, click the Post button. The buttons will be removed
from the tab, and if email notifications have been configured, an email will be sent to
the employee. The change request also will be updated to a posted status.

View employee's voided check in Workforce

1. Log in to new world ERP.
. Navigate to Human Resources > Workforce Administration > Search.

. Search for the employee.

. Click the Payroll Data tab.

2

3

4. Click the Employee Number. The Employee's Workforce page will open.

5

6. In the Quick Links section on the left side of the page, click Direct Deposit.
7

. In the Direct Deposits grid, find the row corresponding with the direct deposit change
that included the uploaded check.

8. A new Documents column will show a Documents icon with a yellow background.
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Click the icon to view the document.

[Em—
P ot sheley Ca61) v | B Timeline Filtor ENYTeE
o = = = = = = 7
ouoz008 070112008 06202009 01162010 06M9I2010 11202010 0702011 osnTc
Payrol Data
(W] [ [ewe  Jmcee Josterange s Fic Mediare | FUTA ec sua Addtion Amount dditionai percent
[0 % X Federal FED 1112612011 - Open
‘Common Links
O 4 X sate sT 0110172001 - Open
5D Documents
B _Notes | New | cCreate Event | Delete Event 420120 2

eSuite Access Effective Date: 0616/2017 - Open

Employee Service

Quick Links.

Deductions { o | Certifications 3

View employee's voided check in eEmployee

1. Log in to the HR Portal.
2. Navigate to MY HR > Direct Deposits.

3. The voided check will appear as a link in the Filename column of the Documents grid.

TIMESHEET ~  BENEFITENROLLMENT ~ TIMEOFFREQUEST REQUESTFORACTION LOGOUT

Direct Deposits
Information on File

Frequency Sequence Bank Account Deposit Type Amount
AllPays 999 Local Government Credit nion Checking - 000006965 Amount $100.00

A

il e al
“ 06/16/2017 12:03 P You do not have permissionto delete this .
Download Selected Files
e

4. To view the check, click the link. (If you are viewing multiple documents, select the cor-
responding check boxes and click the Download Selected Files button.)

Note: Posted documents cannot be deleted from eEmployee or Workforce

Administration.

Prevent Direct Deposit Disabling

From the eEmployee portal, employees may disable all direct deposits by navigating to MY
HR > Direct Deposits, clicking MAKE CHANGES and selecting the Disable Direct Deposits
check box on the Direct Deposit-Change Form page.
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TIMESHEET BENEFIT ENROLLMENT

TIME OFF REQUEST

REQUEST FOR ACTION

4 Home

» MyHR » Direct ts » Direct Deposit

Direct Deposit - Change Form

[¥/] Paperless Direct Deposit
] Disable Direct Deposit

DELETE X

BANK [TCF Bank MN - 291070001 v| ACCOUNTTYPE [Checking M
Seenc sccounr ¢
Amount Type/Amount  [Balance of Net V| | FREQUENCY [An - an v|
ADD A DISTRIBUTION

BANK

If you want to prevent employees from disabling all direct deposits, you now have the

option to hide that check box. To do so, log in to new world Administration, navigate to

eHR > eEmployee > Miscellaneous Settings, and deselect the Allow Disable Direct

Deposit check box.

*.s» Nnew world Administration

System Module

Selcts Mot

Miscellaneous Settings

View Use
Accrual Information Benefits

Contacts/Dependents Deductions

]

personal Information

[«

Direct Deposits
| Allow Disable Direct Deposit

Positions and Pay Rates

Taxes
Pay Rate Detail

Paychecks

Print W-2 Forms

Upload Documents

[«

Print 1095-C Forms

NEEEREE R R

Print 1093-R Forms

View Use

The Disable Direct Deposits check box will be hidden on the Direct Deposit-Change Form

page in eEmployee.

- 44 -



New Features in 2018.1 e :0. new Worldh

()
Human Resources ° a tyler erp solution

eSuite HR Portal

Powered by Tyler Technologies

TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

4 Home « MyHR = Direct Deposits » Direct Deposit

Direct Deposit - Change Form

[i| Paperless Direct Deposit

peLete X

BANK [TCF Bank MN - 291070001 v| ACCOUNTTYPE |Checking v|
Amount Type/Amount  [Balance of Net v H | FREQUENCY [an-an v|
ADD A DISTRIBUTION

B v]

Upload Documents
MY HR > Upload Documents

To let employees upload documents for their employee records, an Upload Documents
option has been added to the MY HR menu. Administrators may manage the visibility and
use of this option through a new Upload Documents setting on the eHuman Resources
Miscellaneous Settings page (eAdministration > eHR > eEmployee > Miscellaneous
Settings).

esuite HR Portal *%. new world Administration

Powered by Tyler Technologies

HOME MYHR TIMESHEET
System Module

Miscellaneous Settings

View Use View Use

Accrual Information Benefits
Contacts/Dependents Deductions.
Direct Deposits Personal Infarmation
Positions and Pay Rates Taxes O
Paychecks O Print W-2 Forms.
Print 1095-C Forms Print 1089-R Forms

Selecting the Upload Documents menu option opens the Uploaded Documents page.
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HOME MY HR TIMESHEET 'BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION LogouT

@ Howe . Uploaded Docaments

Uploaded Documents

All documents uploaded through this portal become the property of the City of New World ERP.

Status Documents
POSTED B

Date Comment
6/30/2017

UPLOAD

Documents the employee already has uploaded are shown here in a grid, with each row
corresponding to a document and containing the date it was submitted, an optional
comment, status and a document viewing icon. The area above the grid also may contain
custom messages created through the new Uploaded Documents content region on the
Content Configuration page (eAdministration > eHR > eEmployee > Content
Configuration).

eMiscilling  eutilities e i [EoR— Logout eSuiteAdminHub

First select the module for which you want to manage
selcta e

Content

Selecta Content Regrun|

il
13
.
1

T T
B I U 5 x x A-T- 8 #~ /- - =- E =
% @ w \ O 7 h @

All documents uploaded through this portal become the property of the City of New World ERP.

Below the grid on the Uploaded Documents page is an UPLOAD button. Clicking this button
opens the Upload Documents page.

TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION LoGouT

nt: . Upload Documents

Upload Documents

Comment

Documents (0)

n Filename Created Date

+ Select Files To Upload | Download Selected Files | Delete Selected Files

‘SUBMIT CHANGES

This page contains a Comment field for the optional entry of a comment related to the
document being uploaded and buttons for selecting files to upload, downloading files

and deleting files.
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+ Select Fles To Uploa Download Selected File  Delete Selected Files

After selecting a file to upload, the employee must click the SUBMIT CHANGES button.
Once the file has been approved and posted in new world ERP (Human Resources > eSuite

> Employee Change Request), it will be available for viewing on the employee's Uploaded
Documents page in eHR and as a Documents link in the Common Links panel of the
employee's Workforce Administration page.

Note: Approvals for document upload requests are created based on the Payroll-

Employee Self Service process in (Maintenance > new world ERP
Suite > Process Manager).

'::. new world 2«

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

DLYB®S Z?)l Process

Effective Date | 06/30/2017

® @ Miscellaneous Billing - Invoice Processing

@ Miscellaneous Billing - Late Fee Finance Charge
-@ FPayment Processing - 3rd Party Fayment Batches
& Payment Processing - Payment Reconciliation Batches
= ﬁ Fayroll - Applicant Tracking

. ﬁl FPayroll - Department Hours Entry

Ql Payroll - Employee Self Service
T Payrol - LA

@ % Payroll - Job Posting Position Process
= ﬁ Payroll - Job Posting Process

#EJ Payroll - Pension Loans

- Payroll - Personnel Action

# % Payroll - Position Budgeting Process
= 5 Permits - Journal Batch Processing
=G Pro_ledﬂocounlmg Inqunr

Il - . iy ———— S S,

Set Up Departments Process Mainkznance Anorovals

Note: To see an example of the end-to-end process of uploading and submitting a

document from eHR and approving, posting and viewing it in new world ERP, click
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Employee Upload Documents has been added as a request type on the Change Request
Type page in new world ERP Maintenance (Maintenance > new world ERP Suite > Security >
Change Request Type). Uploaded documents always require approval, so the Approval
Required column is checked automatically and cannot be unchecked.

Change Request Type

Search Criteria

Request Type

Request Type Approval Required I

Employee Contacts
Employee Contacts And Dependents V/
Employee Date Of Birth
Employee Direct Deposit
Employee Email

Employee Name

Employee Phone Number
Employee Physical Address

|Emp|o;ree Upload Documents |

View Active Data Only

R URERRS

MY HR > Benefits/Deductions/Taxes

The benefits, deductions and taxes pages have been modified to display active
information by default, with inactive or unused data collapsed under a history heading.
Clicking the heading will expand the data for viewing.

eSuite HR Port: eSuite HR Port: eSuite HR Portal

Powered by Tyler Technologies Powered by Tyler Technologies Powered by Tyler Technologies

HOME MY HR TIMESHEET HOME MY HR TIMESHEET HOME MY HR TIMESHEET

formation

* Taxes

Benefit History Collapsed, Expanded
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eSuite HR Portal

Powered by Tyler Technalogies

HOME MY HR TIMESHEET BENEFTT ENROLLMENT TIME OFF REQUEST

Benefit Information

Current Benefits

Benefit

401K LEO - 401K LEO Emplayees
Dental Ins - Dental Insurance
Flexi-Credits - Flex-Credits

LGRS L - LGRS LEO Employees
LGRS Life - LGRS LIfe

Life - Life Insurance

» Benefit History

Deduction History Collapsed, Expanded

eSuite HR Portal

Pawered by Tyler Technologies

BENEFIT ENROLLMENT

TIME OFF REQUEST

1y HR 5 Daductions
Deduction Information

Current Deductions

Deduction

401K - 401K

Benefits Pre - Pre Tax Benefits

Critical care - Critical care/cancer
Dental Ins_NG - Dental Insurance
DEPD Life - Dependent Life Ins.

Life AT - Life After Tax

Med Tns_NG 80/20 - STATE 80/20 PLAN
Retirement - Retirement

Vision - Vision Insurance

» Deduction History

REQUEST FOR ACTION

LoGouT

Amount

$16.74

REQUEST FOR ACTION

Amount
$20.00

$8.03
$11.68
$1.63
$7.20
$292.26

$4.07

Percery

5.00009

£.0000%
0.0000%
1479.0000%

Tax History Collapsed, Expanded

eSuite HR Portal

Powered by Tyler Technalogies
TIMESHEET

BENEFIT ENROLLMENT

A iome 1y B Bonofits

Benefit Information

Current Benefits

Benet
401K LEO - 401K LEO Employess
Dental Ins - Dental Insurance
Flex-Credts - Flex-Credits

LGRS L - LGRS LEO Employees.
LGRS Life - LGRS Life

Ufe - fe Insurance

v Benefit History Jour benefs.

TIMEOFF REQUEST  REQUEST FOR ACTION

LoGouT

Amount

s1674

active as of

Beneiit

401K LEO - 401K LEO Employees
401K LEO - 401K LEO Employess
401K LEO - 401K LEO Employess
401K LEO - 401K LEO Employees
401K LEO - 401K LEO Employess
401K LEO - 401K LEO Employees
401K LEO - 401K LEO Employess
Dental Ins - Dental Insurance
Dental Ins - Dental Insurance
Flex-Credts - Flex-Credts
Flex-Credits - Flex-Credits
Flex-Credts - Fex-Credits
Flex-Credts - Flex-Credits
Flexi-Credts - Flex.Credits
Flex-Credts - Flex-Credits
Fle-Credits - Flex-Credits
Flex-Credts - Flex-Credts

eSuite HR Portal

Powered by Tyer Technologies

TIMESHEET  BENEFIT ENROLLMENT

Deduction Information

Current Deductions

Amount

26292

TIMEOFFREQUEST  REQUEST FOR ACTION

Deduction Amount
401K - 401K 52000
Benefits Pre - Pre Tax Benefits
Crtical care - Citical care/cancer 4803
Dental Ins_NG - Dental Insurance 1168
DEPD Life - Dependent Lie Ins. $163
Life AT - Life After Tax 920
Med Ins_NG 80/20 - STATE 80/20 PLAN $02.26
Retirement - Retrement
Vision - Vision Insurance. $4.07

v Deduction History seowisa histary actve 3 of
Deduction Amount
ADD_NG - Accdental D&D. 351
~ADSD_NG - Accdental DED. 61
ADD_NG - Accidental DED. 361
Benefis Pre - re Tax Benefits $000
Benefits Pre - Pre Tax Benefits $0.00
Benefis Pre - re Tax Benefits 361
Benefis Pre - Pre Tax Benefits 25272
Benefits Pre - Pre Tax Benefits $0.00
Benefis Pre - re Tax Benefits
Benefis Pre - Pre Tax Benefits
Benefits Pre - Pre Tax Benefits
Benefis Pre - Pre Tax Benefits
Benefits Pre - Pre Tax Benefits
Dental Ins_NG - Dental Insurance $178

Percent
5.0000%

8.0000%
0.0000%

1479.0000%

5.0000%
5.0000%

Percent

6.0000%

Percent

=49 -

Frequency
Alpays

1st and 2nd Pays
15t and 20d Pays
Alpays

15t and 20d Pays
1st and 2nd Pays

Frequency
Alpays

Alpays

Alpays

Alpays

Alpays

Alpays

15t and 20d Pays
15t and 20d Pays
1st and 2nd Pays
1st and 20d Pays
15t and 20d Pays
1st and 2nd Pays
15t and 20d Pays
15t and 2nd Pays
15t and 20d Pays
15t and 2nd Pays
15t and 2nd Pays

Frequency

Al All Pays

1,2- 15t and 2nd Pays
12- 1stand 2nd Pays
12- 15t and 2nd Pays
1,2- 1t and 2nd Pays
12-1stand 2nd Pays
1,2- 15t and 2nd Pays
Al- Al Pays

12- 15t and 2nd Pays

Frequency

1,2- 15t and 2nd Pays
12- 15t and 2nd Pays
1,2- 15t and 2nd Pays
12-1stand 2nd Pays
1,2- 15t and 2nd Pays
1,215t and 2nd Pays
12- 15t and 2nd Pays
1,2- 15t and 2nd Pays
1,2- 15t 3nd 2nd Pays
12- 15t and 2nd Pays
1,2- 15t and 2nd Pays
12- 15t and 2nd Pays
1,2- 1t and 2nd Pays
1,2-1stand 2nd Pays
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eSuite HR Portal eSuite HR Portal

Pawered by Tyler Technologies Pawered by Tyler Technologies

HOME MY HR TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR, HOME MY HR. TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION LOGOUT

P @ Home My HR Taxes
A Home » My HR » Tazes il :

- Tax Information
Tax Information

Current Taxes
Current Taxes

Start Date End Date Tax
Start Date End Date Tax 11/26/2011 < Open > FED - Federal Tax Withheld
11/26/2011 < Open > FED - Federal Tax Withheld 2/16/2007 < Open > ST - State
2/16/2007 < Open > ST - State

w Tax History selow is a history of your Taxes. These items are no lnger active as of the end date indicated.
» Tax History Start Date End Date Tax
2/16/2007 11/23/2011 FED - Federal Tax Withheld
11/24/2011 11/25/2011 FED - Federal Tax Withheld

W-4 Processing Enhancements

A new Tax Requests feature in eHR lets employees submit updates to their W-4 federal tax
withholding information online.

The following step-by-step tutorial shows you how to set up and use this feature:
eHR Setup
Add the Tax Requests option to the My HR menu

1. In eAdministration, navigate to eHR > eEmployee > Miscellaneous Settings page.

. new world Administration

Lo o [oremin [ orn oot | cvocomion | 3

System Module

Select a Module |eHumanResources V|

Miscellaneous Settings

View Use View Use
Accrual Information Benefits
Contacts/Dependents Deductions
Direct Deposits Personal Information
Positions and Pay Rates Taxes

Pay Rate Detail
Paychecks
Print 1095-C Forms

Upload Documents
Print W-2 Forms
Print 1095-R Forms

& & R EEEE
& &R EEEE
K| &l &
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2. A Use check box has been added to the Taxes setting. Select this box to add the Tax
Requests option to the My HR menu on the eSuite HR Portal.

Add custom messages to the Tax Request pages
1. In eAdministration, navigate to eHR > eEmployee > Content Configuration.
2. In the Select a Module field, select eHumanResources.

3. Inthe Select a Content Region field, select the new Tax Request Custom Content
option. The custom content area loads below the field.

. new world Administration

ePermits eRFA eSupplier eMiscBilling eUtilities elicensing eBids System-wide Settings

eSuite Module

First select the maduleforwhichyouwant b g

Select s ocue

Content M t

Select a Content Region| [Tax Request Custom Content v

i
Il
-
1
1

S B I U 5§ x, ¥ A-Ti- & 4~ /- G- =- =

% [ W™ = > k&

Tax Request is for federal taxes only.
For more information, please review the IRS W-4 Form by clicking on the link https://www.irs.gov/pub/irs-pdf/fwa.pdf

The same custom content is used on the Pending Tax Request and New Tax Request.

Save

4. Use this area to add messages, reminders or any other type of information you want
to appear on the [pages].

5. Click Save.

6. Inthe Select a Content Region field, select the new W-4 Submit Signature option.
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*.s» New world Administration

m ePermits eRFA eSupplier eMiscBilling eltilities eLicensing System-wide Settings

eSuite Module
First select the module for which you want to manage

Select a Moche

Content Management

Select a Content Region | [W-4 Submit Signature v

i
Il
N
1
1

S B I U & x x A- T~ & J~ /-~ G- =~ =

@ [ @ |\ A o>

This is an additional customized comment section that can be added to the hard coded message above|

Save

7. In the custom content area, add what you want to appear on the Confirm dialog that
appears when an employee submits a W-4 update.

Note: Above your custom content, the following statement will appear
automatically on the Confirm dialog and cannot be changed: "Under penalties

of perjury, | declare that | have examined this certificate and, to the best of my

knowledge and belief, it is true, correct, and complete."

8. Click Save.
New World ERP Setup
Base tax change on check date or pay end date

1. To determine whether the effective date of a W-4 tax change occurs on the check
date or pay end date, navigate to Maintenance > Human Resources > Company
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HR Settings.
2. Click the Calculation Control icon at the top of the page.

3. To have the tax change occur on the check date, select the Tax Based on Check Date
check box. To have the change occur on the pay end date, deselect this box.

. -
e New world e Newworld ere Search am
« myFavorites | Financial Management | Human Resources | Maintenance

Company HR Settings

DD DD & calculation Control

Pay Calculation Accrual Retirement Tracking

Maximum Gross Check Amount $10,000.00 Allow Aging of Accruals [ Post Refirement Transaclions by [pay Ending Date| v]

Use Hours Multipliers with Shift O
Rates Position Budgeting Calculation

Apply Shift Amount to Certification
opty — Raunding Method [{ Rounding ~]
Tax Based on Check Date

Life Insurance Step Setup
Limited Funds

Direct Deposit Processing ~
Deduction Processing [paral ]
Imputed Income 34 50,08
Imputed Income Amount 3 €MD
Subject to Federal Tax [ :; :::::
Subject to FIGA [ . om
Subjectto EIC [ = s
Sublect to Medicare  [] . o
Subjectto State [ oy
Subjectto FUTA ] =D
Subjectto SUTA [
Subjectto Other [

o

4. Click Save.
Will W-4 updates require approvals?

1. If you want approvals to be required for W-4 updates, navigate to Maintenance > new
world ERP Suite > Security > Change Request Type. The Change Request Type page
opens.

2. Scroll down to the new Employee Tax request type and click it. The Change Request
Type dialog opens.
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C myFavorites | Financial Management | Human Resources | Maintenance

Change Request Type

Search Criteria

Request Type

=
Request Type Approval Required -

Employee Contacts And Dependents
Employee Date Of Birth

Employee Direct Deposit

Employee Email

Employee Name

Employee Phone Number

A AN S S

Employee Physical Address

(502 T .c'.'j new world ERP -- Webpage Dialog X

Employee Upload Documents
@ hitps://trovmerphub.corp.tylertechnologies.com/Logos/Logo i@l -

Change Request Type

Request Type Employee Tax
Approval Required

@ D

If you use the Process Manager approval process and want approvals to be required,
select the Approval Required check box. If not, deselect it.

Click OK. If you selected the box, a green check mark appears in the Approval
Required column of the grid.

® : : ®s new W0r|d . @ New World ERP Search QA

o
© myFavorites | Financial Management | Human Resources | Maintenance

Change Request Type

Search Criteria

Request Type

Employee Contacts And Dependents
Employee Date Of Birth

Employee Direct Deposit

Employee Email

Employee Name

Employee Phone Number

Employee Physical Address

I Employee Tax

AVEN LN N NN

Employee Upload Documents

Secure change request types
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1.

To give a user access to the Employee Tax change request type, navigate to
Maintenance > new world ERP Suite > Security > User-Based Security.

°°:.:°_. new world 2 e  city of New World Search

(]
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

User-Based Security - Employee Change Requests

User NW3 Function Employee Change Requests
Available Employee Change Reguest Types: 2 |Auﬂ10rized km ployee Change Request Types: 6
Employee Address
Employee Direct Deposit Employee Contacts And Dependents
Employee Email
Employee Name

Employee Phone Number
Employee Upload Documents

OIOICI

2. Select the Employee Change Requests function.

3.

Move Employee Tax from the Available list box to the Authorized list box.

4. Click Save.

Select permissions to W-4 documents

1.

To select the type(s) of permission a user will have to W-4 documents, navigate to
Maintenance > new world ERP Suite > Security > Users.

Select the user.

3. Click the Permissions button. The User Permissions page opens.

In the Search Security Components field of the Filter panel, type workforce admin-
istration documents. The Permissions panel refreshes to contain the Workforce
Administration Documents security component.

Select the appropriate permissions.

Click Save.

In the Search Security Components field, type employee tax documents. The Per-
missions panel refreshes to contain the Employee Tax Documents component.

Select the appropriate permissions.
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9. Click Save.
10. For the permissions to take effect, the user needs to sign off and sign back onto the

system.

Set up withholding status alternate values

To determine how the withholding status box is selected on the W-4, set up alternate values

for the Withholding Status validation set. Follow the steps below, making the entries exactly

as shown:

1.

S T

10.
11.

Navigate to Maintenance > new world ERP Suite > System > Validation Sets >
Validation Set List.

Select Set Number 11, Withholding Status.

Click the Values button. The Validation Set Values List page opens.
Select the row containing a federal withholding status.

Click the Alternates button. The Alternate Value List page opens.
Click the New button. The Alternate Value dialog opens.

Select the Usage Type, NWS Quick Value.

In the Value field, type an S.
In the Description field, type Single.
Click OK.

Repeat steps 4-10 for the following withholding statuses:

Value | Description

S Single
M Married
MFS | Married filing Single

W-4 update through eHR

1.

From the eSuite HR Portal, select the Tax Requests option on the My HR Menu.
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eSuite HR Portal ‘ B W
owared by iy Technolopes e | l '_I Jﬁiﬂ"ﬂ:‘ s} ;b!:i

TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

Welcome, Piper D Blanscet!

The Tax Information page opens.

eSuite HR Portal ‘ e TR
Powered by Tyler Technologies i e I Jﬂﬂm b{;i

HOME MYHR  TIMESHEET  BENEFITENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

A Home » Tax Request
Tax Information

Tax Request is for federal taxes only.

For more information, please review the IRS W-4 Form by dicking on the link https:/ /www.irs.qov/pub/irs-pdf/fw4.pdf
‘The same custom content is used on the Pending Tax Request and New Tax Request.

Pending Requests

Check Date  Withholding Status Exemptions Amount / Percent  Cancel

2. Click the NEW REQUEST button.
eSuite HR Portal

Powered by Tyler Technologies

TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

ﬁ Home » Tax Reguest

Tax Information
Tax Request is for federal taxes only.

For more information, please review the IRS W-4 Form by dicking on the link https:/ / www.irs.gov/pub firs-pdf /fw4.pdf
The same custom content is used on the Pending Tax Request and New Tax Request.

Pending Requests

Check Date Withholding Status Exemptions Amount [ Percent Cancel

The Tax Information Change Form opens, containing a Current column showing the

current W-4 selections and a Requested column for making new selections. The top
three fields require selections.
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eSuite HR Portal

Powered by Tyler Technologies

MY HR TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

ﬂ Home = Tax Reguest

Tax Information

Tax Request is for federal taxes only.

For more information, please review the IRS W-4 Form by dicking on the link https: [ fvwww.irs.gov/ pub/irs-pdf/fw4.pdf
The same custom content is used on the Pending Tax Request and New Tax Request.

Change Form

Current Requested
Effective Check Date  11/15/2014
Withholding Status ~ Single

Number of Exemptions 1 2 x |

|
Additional Amount | |
|

Additional Percent

SUBMIT CHANGES CANCEL

w

. Select the Effective Check Date. Starting with the first effective check date from today's
date, the drop-down contains the effective check dates of the next ten pay batches.

4. Select a Withholding Status. The drop-down contains only the statuses that have been
set up for federal withholding.

Ul

. Select the Number of Exemptions.

o

Use the Additional Amount field if you want an additional dollar amount withheld
from pay checks, the Additional Percent field if you want an additional percent with-
held.

7. When satisfied with your changes, click the SUBMIT CHANGES button. A Confirm
dialog opens, serving as your electronic signature.
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Confirm

Under penalties of perjury, 1 declare that I have examined this certificate and,
to the best of my knowledge and belief, it is true, correct, and complete.

This is an additional customized comment section that can be added to the hard coded message above.

This dialog may contain custom content that was added through the Content
Configuration option in eAdministration.

8. If you agree with the statement on the dialog, click AGREE, and the changes will be
submitted and validated; otherwise, click DISAGREE. If you agree with the changes,
the Tax Information page reopens, and the grid shows your request as pending.

eSuite HR Portal

Powered by Tyler Technologies

MY HR TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION LOGOUT

Tax Information
Tax Request is for federal taxes only.
For more information, please review the IRS W-4 Form by dicking on the link hittps: / /www.irs.gov/ pub firs-pdf/fw4.pdf

The same custom content is used on the Pending Tax Request and New Tax Reguest.
Pending Requests

Check Date withholding Status Exemptions Amount /[ Percent  Cancel
09/22/2017 Married 2 x

If you want to cancel the request, click the red X in the Cancel column.

W-4 update approval and post in new world ERP
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Log in to new world ERP.

Navigate to Human Resources > eSuite > Employee Change Request. The
Employee Change Requests page opens.

.

o) -

. New world Ze  New World ERP Search Qs — 00

myFavorites | Financial Management | Human Resources | Maintenance [e1-T6)
P

w world ERP - Mary Fieitied
Payol Hours

Payol Processing

3 Calen postpayro processing sep2017

CALENDAR

Su
24 >

0Events

sa
23

0 Events

C
22

0Events

Th
21

0 Events

w
20

0Events

Tu
19

0 Events

Benefits Adminisration
COBRA Processing.
Employee Event Tracking »

CLICKT0 ADD ANEW EVENT. @

APPROVALS

Retirement Benefit Tracking
Roster Cards

Time Off Requests
Werkers'Compensaton
50 Reports

REPORTS

,

Inquiries

Click the Employee name in the row representing the change request.

. NEW WOrld 26 New world erp

()
L) myFavorites | Financial Management | Human Resources | Maintenance

Employee Change Requests

Search

Department

Employee

Qof1at1 POL_INV_CINV - Police.Investigations.... | Blanscet, Piper D - 204 Employee Tax 091972017 Pending 091972017
Approved POL_INV_CMOP - Police.Investigations... Digennaro, Juliet B - 89 Employee Address 06/24/2015 Pending 06/24/2015
Approved POL_INV_CMOP - Police Investigations_.. Digennaro, Juliet B - 89 Employee Contacts And... 06/24/2015 Pending 06/24/2015
Approved POL_INV_CMORP - Police Investigations_. Digennaro, Juliet B - 83 Employee Contacts And. . 06/24/2015 Pending 06/24/2015
Oof1at1 POL_PTL_PTRL - Police.Pafrol Service... Goldsmith, Pedre D - 106 Employee Contacts And... 09/14/2017 Pending 091472017
Qof1at1 POL_PTL_PTRL - Police.Pafrol Service... Goldsmith, Pedro D - 106 Employee Contacts And... 09142017 Pending 09142017
Oof1at1 POL_PTL_PTRL - Police. Patrol Service... Goldsmith, Pedro D - 106 Employee Direct Deposit  09/14/2017 Pending 09/1472017 @'1
Ooft1ati POL_PSS_PGA - Police.Police Support .  Hagaman, Eve M - 848 Employee Tax 09/18/2017 Pending 09/18/2017
Oof1at1 POL_PSS_PGA - Police Police Support . Hagaman, Eve M - 848 Employee Tax 09182017 Pending 09182017
Approved POL_INV_DET - Police.Investigations.D... Maleszka, Cameron J - 43 Employee Address 06/26/2015 Pending 06/26/2015
Qof1at1 POL_PTL_PTRL - Police.Pafrol Service... Mcindoe, Giancarlo J - 866 Employee Address 06/28/2015 Pending 06/28/2015
Oof1at1  ADM_ADM - Admin.Administrative Serv... Seldon, Eileen E - 727 Employee Contacts And... 09/14/2017 Pending 09/14/2017
Ooftat1 ADM_ADM - Admin Administrative Serv_.  Seldon, Eileen E - 727 Employee Name 09/14/2017 Pending 09/14/2017

Request Type Request Date Status Date Attachments _

Note: The Request Type column will show the new request type of Employee

Tax.

The Employee Change Request-Approval page for the Employee Tax Request Type
opens, containing two tabs, General and Approvals. The grid on the General tab
shows the requested changes in red.
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Employee Change Reguests

Employee Change Request - Approval

Request Type Employee Tax Employee Name 204 - Blanscet, Piper D
Request Date 09/19/2017 Request Stalus  Pending

Pay Batch End Date /

Wgrkforce Effective Date 11/15/2014 09/15/2017
Check Date 09/22/2017

Tax FT - Federal Tax FT - Federal Tax
Withholding Status Single Married
Number of Exemptions 1 2

Additional Amount
Additional Percent

Preview W-4 Form

Note: When the change request is posted (step 6), an event for the new

effective date is created in the employee's Workforce Administration Taxes
section.

4. To preview the W-4 form pending approval, click the Preview W-4 Form button.

5. Click the Approvals tab. This tab contains two buttons, Approve and Deny.

o® A
.': ;'g new World @ New World ERP Search Q&
O myFavorites | Financial Management | Human Resources | Maintenance

Employee Change Reguesis

Employee Change Request - Approval

Request Type Employee Tax Employee Name 204 - Blanscet, Piper D
Request Date 09/19/2017 Request Staius  Pending

level 100

level 2 (1) )

6. To approve the change, click the Approve button. The Add Approval dialog opens,
giving you the options to select users at the next approval level, if applicable, and add
comments.

7. Click OK. The approver icon turns yellow, the name of the approver is displayed, and a
Post button replaces the Approve button. If email notifications have been
configured, an email is sent to the employee.
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New World ERP

. myFavarites | Financial Management | Human Resources | Maintenance

Employee Change Requests

Employee Change Request - Approval
Request Type Employee Tax Employee Name 204 - Blanscet, Piper D

Request Date 09/19/2017

el 100 )

Request Status  Pending

level 2 (1)
Mary Rajczi

Cros Y oem |

To post the change request and update the employee's Workforce Administration
Taxes section, click the Post button. The buttons are removed from the tab, and the
change request is updated to a posted status. To view a posted change, click the
Show Search link in the top-right corner of the Employee Change Requests page,
select Posted in the Status field, and click Search.

Search

new world Zie  Newworld erp am

myFavorites | Financial Management | Human Resources | Maintenance

Employee Change Requests
Department | Request Type
Employes | Status | [Posted
=

~E=
Approvals Department Employee Request Type Request Date Status Date Aftachments -

Approved POL_INV_CMOP - Police.Investigations... Bellflowers, Sophie P - 101 Employee Direct Deposit  08/08/2017 Posted 08/08/2017
Approved POL_INV_CMOP - Police.Investigations... Bellflowers, Sophie P - 101 Employee Upload Docu...  08/08/2017 Posted 08/08/2017 @ -1
Approved O&M_ENG - O&M.Engi Bi i, Tiffany G - 333 Employee Contacts And...  10/10/2014 Posted 10/10/2014
Approved O&M_WTR - O&M.Water Bingham, Zane R - 46 Employee Contacts And... 08/18/2015 Posted 06/18/2015
Approved 0O&M_WTR - O&M.Water Bingham, Zane R - 46 Employee Tax 09142017 Posted 09/14/2017
Approved POL_INV_CINV - Police. Investigations....  Blanscet, Piper D - 204 Employee Contacts And...  11/21/2014 Posted 11/21/2014
Approved POL_INV_CINV - Police Investigations.... = Blanscet, Piper D - 204 Employee Tax 09192017 Posted 09/19/2017
Approved REC_PRG_Y&F - Rec Recreation Prog._.  Blosser, Kiley - 470 Employee Contacts And... 10/07/2014 Posted 10/07/2014
Approved REC_PRG_Y&F - Rec Recreation Prog._.  Blosser, Kiley - 470 Employee Contacts And... 10/07/2014 Posted 10/07/2014
Approved REC_PRG_Y&F - Rec Recreation Prog. . Blosser, Kiley - 470 Employee Contacts And...  10/07/2014 Posted 10/07/2014
Approved REC_PRG_Y&F - Rec.Recreation Prog...  Blosser, Kiley - 470 Employee Contacts And... 10/07/2014 Posted 10/07/2014
Approved POL_PTL_PTRL - Police.Patrol Service... Bohnker, Isai M - 1521 Employee Address 03/27/2015 Posted 032712015

Items: 1 - 50 of 211

View updated withholding status in Workforce
1. Log in to New World ERP.

2. Navigate to Human Resources > Workforce Administration > Search.

3. Search for the employee.
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Click the Employee Number. The Employee's Workforce page opens.
Click the Payroll Data tab.

o vk

In the Quick Links section on the left side of the page, click Taxes.

7. In the Taxes grid, the top row should correspond with the new withholding status.

=z -

09/15/2017 - Open

View updated withholding status in eEmployee
1. Log in to the HR Portal.

2. Navigate to MY HR > Taxes. The Tax Information page opens.

3. In the Current Taxes grid, the top row should correspond with the new withholding
status.

eSuite HR Portal

Powered by Tyler Technologies

Tax Information

Current Taxes

Withholding Status
Married

single

Maintenance
Employee Change Requests User-Based Security
Maintenance > new world ERP Suite > Security > User-Based Security

To let you secure change request types, Employee Change Requests has been added as a
Function on the User-Based Security page.
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City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

User-Based Security - Employee Change Requests

User MNWS Functicn | Employee Change Requests
Available Employee Change Reguest Types: 4 Authorized Employee Change Request Types: 4
Employee Direct Deposit Employee Address
Employee MName Employee Contacts And Dependents
Employee Tax Employee Email
Employee Upload Documents Employee Phone Number
)
p—
»)
A
|-
Ny
()
A

The employee change request types available to be secured are address, contacts and
dependents, direct deposit, email, name, phone number, tax and upload documents.

To authorize an employee to a change request type, select it in the Available list box and
move it to the Authorized list box.

Reports

Employee Setup Error Report
Human Resources > Reports > Employee Reports > Employee Setup Error Report

An Employee Setup Error Report has been added to the Employee Reports menu.
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City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Setup Error Report

Distribution Group 5= |
Email Group @

Load Saved Report
Qverride Report Title

AsofDate | 02/06/2018 |

[ submit J save J| save s | [ Resct J| schedule

Designed to catch setup issues that may or may not affect the running of certain reports and
processes, this robust report replaces the Payroll Validation Error Report. As a result, the
Error Check button to run the Payroll Validation Error Report has been disabled on the
Payroll Validate page, and a hover note has been added to communicate the change.

City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development |

Payroll Manager ( 220189-B ) - Validate

Start Date  04/15/2018 End Date  04/28/2018 Check Date 05/04/2018

@®
) . . -
N3/ Optional Selection Criteria
f'n'.-; Department -
Ly Employee B
L)
flu

Running this report gives you a chance to review and clean up errors related to active

employees. View sample.
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Employee Setup Error
Report
Employee Status Area Issue
Department

Maintenance - Benefit
Codes

Maintenance - Benefit
Codes

Maintenance - Deduction
Codes

Department 1100 - Board of Commissioners

3622

1346

1402

1267

6 Bienkowski, Tiffamy W

wn

Boulch, Rodney E

Cloud, Moon Beam

4909 Cool, Declan P

Dacanay, Meredith P

~

Hohn, Ricardo J
854

Hopfauf, Parker 5

Kluesner, Brittany D

o

Ralph, Melissa O

673 Repress, Giancarlo B

o

Sheladia, Charles D

Viox, Asha &

Department 1200 - Administration

You may run the report manually for a selected As of Date or schedule it to run automatically
at selected times. To schedule it to run automatically, select your Distribution Group, and

Workforce - Benefit Plans

Workforce - Taxes

Workforce - Taxes

Waorkforce - Employment
Workforce - Taxes

Workforce - Taxes

Workforce - Taxes

Workforce - Taxes

Workforce - Taxes

Workforce - Taxes

Workforce - Taxes

Workforce - Taxes

Workforce - Taxes

Workforce - Taxes

Waorkforce - Taxes

Workforce - Taxes

Effective start date is greater than effective end date for Benefit Code
Unemployment.

Effective start date is greater than effective end date for Benefit Code
Unemployment.

Effective date ranges overlap for Deduction Code CERS/HAZ Ret.

Employee has effective date ranges that overlap on employee benefit
administration category Life Insurance.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code COUNTY.

Employee is in an active status with a termination date.

Employee has an effective start date that is greater than effective end
date on tax Code COUNTY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code COUNTY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code COUNTY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

Employee has an effective start date that is greater than effective end
date on tax Code CITY.

click the Schedule button. The Schedule dialog opens.

- 66 -




@
New Features in 2018.1 ‘.:':.. new world“
Human Resources o’ a tyler erp solution

= ¢ CityOfNewWorld  Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Setup Error Report

Load Saved Report Distribution Group @
Override Report Title Email Group @
AsofDate | 02/06/2018 iz
e e e L
Mame

Run ®Daily (MF) O Weekly O Monthly

Start 02/06/2018 m at 11:51

End iz

Make your selections on the dialog and click OK. To view a list of all your scheduled reports,
navigate to Maintenance > new world ERP Suite > System > Reports > Scheduled Reports
Administration.

Permission to new security component required

For the Employee Setup Error Report to be available on the Employee Reports menu, users
need permission to a new security component:

1. Navigate to Maintenance > new world ERP Suite > Security > Users. The User List
page opens.
2. Select the user’s row.

3. Click Permissions. The User Permissions page opens, containing a grid of security com-
ponents and a filter panel.

4. In the Search Security Components filter, type employee setup (the entry is not case
sensitive). The grid reloads to contain the Employee Setup Error Report security com-
ponent only.

5. Select Full permissions.

6. Click Save.

7. For the permissions to take effect, the user must log off and log back onto the system.
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Utility Management

Customer Service

View a Customer's eUtilities Account via Customer Service

Utilities Management > Customer Service > Open an account > Account Information

This section describes how authorized users of New World ERP Utility Management can

leverage new functionality to better serve their eUtilities customers. Primary among these

new enhancements is the CSR's ability to quickly and easily access a customer’s eUtilities

account.

The new functionality discussed in this section is all provided through the new eSuite

Accounts pop-up window (shown below). This window allows CSRs to do the following:

1.

View a Customer’s eSuite Account (as mentioned above). When working with a
citizen customer, it's often beneficial for a CSR to see exactly what the customer is
looking at and referring to in eUtilities. In earlier releases of the software, CSRs could
do this by using flexible credentials. With the 2018.1 release, CSRs can no longer
access eSuite in that way. However, new functionality in Customer Service has been
added to allow CSRs to easily log into and view a given customer’s eSuite account and
see exactly what the customer is looking at.

View useful account and profile-related information. Has a user profile been set up
for a given account? If so, has just one profile or multiple profiles been set up for the
account? Has anyone accessed eSuite via a given user profile? When was the last time
a user accessed an account? CSRs can leverage this new functionality to answer these
questions and more.

Unlock a user account. When a citizen customer attempts to sign into eSuite and
incorrectly enters their password too many times, they can get locked out of their
account. CSRs now have the ability to unlock a user’s account with a click of the
mouse.
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eSulte Accounts x|

eSuite User Profiles

Account 1093-002

Log Into eSuite EEEGEDTOERTITI-0 Access a customer's

eSuite account

User Profiles | harrison1234 .

View a customer's

proﬂle info User Name harmison1234

Email Mmia.badalucco@tylertech.com

Status Active

Unlock a customer's
locked account

Password Locked Mo
Last Log On 12/21/2017 at 11:36 AM

For detailed instructions on accessing the eSuite Accounts window, see Step-by-
Step: Viewing a Customer’s eSuite Account via Utility Management below.

Before you can take advantage of these new features, however, some system setup is
required. See Setup for details.

Setup

System Security

Maintenance > new world ERP Suite > Security > Users > Select the appropriate user

The new eSuite User Profiles security component has been added to provide security over
the eSuite Accounts pop-up window. Available permissions include View and Change.
Assigning full permission gives the New World ERP user the ability to open the eSuite
Accounts pop-up window (described above) and utilize the features within, including
viewing a customer’s account in eSuite and unlocking a locked eSuite account.
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Permissions

[[] security component

eSuite User Profiles

O

Full

Add Change

Delete

Undo

Print Checkout

View Finalize

UM Settings

Maintenance > Utility Management > UM Settings

The UM Settings page has been enhanced with the addition of a new section called

eUtilities (see image below).

All settings related to eUtilities are collected under this section, including two new settings

related to the eSuite Accounts pop-up window: Using eUtilities and eSuite Profiles

Endpoint. These settings are described in the table below.

The eSuite Address and Portal Home Page settings are not new, but they have been

relocated from the eBills section to the eUtilities section.

UM Settings

Bills v

Accounts to Bill
Bill Print Opticns
Bill Inactive Accounts
Bill Print
Pre-Calculated Penalty
Show Detailed Charge Categories
Show Parent Charge Categories
Show Credit Effects of Deduction Meters
Deduction Credit Title
Post Net
Transaction with Consumption Informaticn
Include Consumption By Charge Category
Include Consumption By Service Type
Show Budget Bill Details
Bill Export
Include Consumption Information
Include TOU Summary Information
Include Services
Include Rates
Bill Expaort File Type
Include Charge Category Detail
Include Flat Charges on Meters
Include Third Party Supporting Details
Exclude Water Consumption

Include Billing ltems

Include Consumption History For

Bill Print and Export Common Settings

Print All Bills

General Billing Information
Payment Code
User-Defined Field 1
User-Defined Field 2
User-Defined Field 3
User-Defined Field 4
User-Defined Field 3
Show Cost Adjustment
Budget Billing
Title
Revise Process Inactive Reason
Use Review Step in Revise Process
Use Notify Step in Revise Process
Rates
Prorate Rate Changes

UT Payment - Utility Payment

[<I[<I<Il<I<]

O

Budget Billing

M|
¥

¥

O
™
™
O
O
O
]
™
O
™
M
O
O
O
M
O
O
O
]

eltilities
Using eUtilities
eSuite Profiles Endpoint
eSuite Address
Portal Home Page

¥

testetsst
hitps://trovmeleumint.corp.tylertechnologi
/default.aspx

Use eBills

Activation Type

Delivery Type

View Bill Page

Complete Enrollment Page

Un-enroll Page

O

eSuite Activation
Export
fAccountSummaryy/
/febilllaction=activate

/febill?action=deactivate
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New Elements of the UM Settings Page

Name Definition

Using eUtilities

This check box determines whether or not Utility
Management users can view their eSuite customers’ user
account and profile information. If this check box is
selected, the Log Into eSuite button on the eSuite
Accounts pop-up window will be visible and enabled. If
the check box is cleared, the Log Into eSuite button will
not be visible.

eSuite Profiles Endpoint

This field is only required if eSuite services are installed on
a machine other than the one on which the main NWERP
website lives. If this is the case, you will enter a value
similar to the following: https://
[ServerName]/Services.UM.Security/

In the above scenario, this setting is used to point NWERP
to the eSuite service used to obtain eSuite Utilities user
information, such as last sign in time, and to facilitate the
unlocking of user accounts that have been locked due to

multiple failed login attempts.

Step-by-Step: Accessing a Customer’s eSuite Account via

Utility Management

1. In Utility Management, open Customer Service.

2. Open the account of the customer whose eSuite account you would like to access.

3. In the Account Information section, click the new eSuite Accounts 9 toolbar button

located in the upper right-hand corner of the section.

The new eSuite Accounts pop-up window will open. This window displays the eSuite

customer’s basic profile information, including his Account number, User Profiles (if

the account has multiple profiles, you can select among them via this drop-down

control), User Name, Email address, and current Status. You will also see an indication

of whether the customer’s account password has been locked (Password Locked), as

well as the last date and time at which they logged into the system (Last Log On).

For a more detailed description of the elements on this page, see the table below.

-71 -



% hew worl

o* i
a tyler erp solution

d

New

Features in 2018.1
Utility Management

oy

..-ll"'.

L Location|

Customg

Account

eSuite User Profiles

1098-002

(LL ALY Log Into eSuite

User Profiles M&l
User Name harrison1234
Email mia.badalucco@tylertech.com
Status Active
Password Locked Mo
Last Log On  12/21/2017 at 11:36 AM

,‘-III

4. Click the Log Into eSuite button.

The eSuite application will open to the selected customer’s eUtilities account,

allowing you to view the account as the customer sees it when he or she is in

eUtilities.

Elements in the eSuite Accounts Page

Name Definition

Account

The identification number of the selected account.

Log Into eSuite

Clicking this button opens eSuite and the selected
customer’s eUtilities account.

User Profiles

By default, the User Profiles field displays the account's
default user profile. If there are multiple user profiles
associated with an account, the User Profile drop-down
list will list them all. Selecting a different user profile will
refresh the pop-up window and display information
specific to the selected user.

User Name

The user name associated with the selected user profile.

Email

file.

The email address associated with the selected user pro-
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Elements in the eSuite Accounts Page

Name Definition

Status

This field will read either Active, Pending, or Locked.
Active means the user's account is active. A Pending status
indicates that the customer has not yet validated his or her
eSuite sign in and must do so to access their eSuite
account. Locked means the account is locked (see
Password Locked below).

Password Locked

Indicates whether or not the user’s eSuite password has
been locked. An account will be automatically locked if
the user enters their password incorrectly too many times.

If it is locked, the Unlock button will appear next to the
field. Clicking it will unlock the customer’s account,
allowing them to sign in.

Last Log On

Indicates the date and time at which the user was last
logged into eSuite.

eUtilities

eUtilities Enhancements in 2018.1

In 2018.1, multiple enhancements have been made within New World ERP eUtilities. Many of

these enhancements revolve around eSuite user authentication. These improvements give

the user a more typical login experience, making it easier for them to log into eUtilities,

create and save their sign-in credentials, and, should they ever forget them, recover their

sign-in credentials.

r

Important: As a result of these enhancements, after your system has been updated to
2018.1, every eUtilities user will have to create a “user profile” before they can sign
back into eUtilities. As this will no doubt cause some confusion among your citizen
customers, all related changes are described in detail below.
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Also, in Utilities Management Customer Service, new functionality has been added to
allow Customer Service Representatives (CSR) and other authorized personnel to easily log
into and view customer eUtilities accounts. In this way, CSRs can see exactly what the
customer sees in eUtilities, making it easier to assist customers when they encounter
problems with their eUtilities accounts.

This document is organized into four main sections:
|. eSuite (i.e., the Citizen experience)

User Authentication

Creating an eUtilities User Profile

Resolving Forgotten Sign-In Credentials

eUtilities Menu Bar Enhancements

Maintaining a User Profile & Its Associated Accounts

ll. eSuite Administration (i.e., the Administrator experience)

Administration Password Settings

[1l. New World ERP Administration

Email Templates

IV. Utility Management (i.e,, the Customer Service Representative experience)

Viewing a Customer’s eSuite Account via Utility Management

eSuite Enhancements - The Citizen Experience

User Authentication

The process of authenticating eUltilities users has been enhanced to make it easier for users
to log into the system.

In earlier releases of the software, to log into eUltilities, users must enter their account
number and up to six other authenticating criteria (e.g., Last Name, Full Name, Driver's
License Number, etc.), depending on how the eUtilities system administrator configures the
login process.
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myCity Utilities Services e L L ig

a T Ll e | i
Powered by Tyler Technologies | g == 11 [ I TP B= n e

ACCOUNT LOGIN

Account Login

Provide the following information to access your account.

* Account Number| | Including any dashes (fe. 002923-001)

* Full Name| | Exachly as it appears on your bill

LOGIN

The eUtilities Account Login page before the 2018.1 update.

Starting in release 2018.1, users of eUtilities will be greeted with a more standard login
screen, needing just a Username and Password to access their account online.

Tyler City Utilities Services ot 1"'il_'l i ¥

'
Powered by Tyler Technologies o i

Sign In

Usename [ ]
Password | |

[JRemember Me

Create Your Account
Forgot Username?
Forgot Password?

The user Sign In page after the 2018.1 update.

After your system is updated to New World ERP 2018.1, every eUtilities user must create a
user profile before they can sign into eUtilities again. Creating a user profile is quick, easy,
and described in detail below.

Note: Users will not be able to access eUtilities until they complete the process of
creating a user profile.

Note: Because eUtilities administrators can customize the look and content of

eSuite pages, the sample screen shots provided in this document may or may not
match the screens you see in the software. However, the processes and fields
described herein are common to all 2018.1 screens.
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Creating an eUtilities User Profile

Immediately after your New World ERP system has been updated to 2018.1, customers will

be unable to log into eSuite with their old sign-in credentials (i.e., credentials created in

previous releases of the software). To regain access to eUltilities, users must verify their

existing accounts and create new sign-in credentials. This is done by clicking the Create Your
Account option on the eUtilities Sign In page and following the instructions.

To establish a user profile, do the following:

1.

Open eUtilities. This will bring up the new Sign In page. When a user accesses this
page for the first time after the 2018.1 update, they will not yet have the Username
and Password required to access eUtilities. These will be created in the following
steps.

Click Create Your Account.

= T

. . . || L h . _’
Tyler City Utilities Services - T_i[i?ii!‘%'““i_ ¥ 3

Powered by Tyler Technologies , = :"IiF

| lnmil
- e
Sign In

Usename [ ]
Password [ ]
[JRemember Me

Create Your Account

Forgot Username?
Forgot Password?

g/

g E

The Confirm Account page will open. This page will resemble the user's pre-2018.1
sign-in screen. It will consist of the Account Number field and up to six additional

identifying credentials, depending on how the eSuite administrator configured the
page.

The user must identify their account by entering the appropriate values and clicking
the CONFIRM ACCOUNT button.
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Account log in message

Please create a user name and password for eUtilities.

Confirm account

Provide the following information to create an account.
* Account Number Including any dashes (ie. 002923-001)
* Last Name Your full last name

3. The Activate Your Account page will open. This page allows users to create their
new sign-in credentials, i.e., the user name and password they will use to sign into
eUtilities going forward.

All fields in this window are required. Make the necessary entries and click REGISTER.

| 4 > |
Activate Your Account

Complete the form below to begin the account activation process.

Create Your Account

Username
Password
Confirm Password

Email john.smith@steinman.col
Confirm Email john.smith@steinman.col

REGISTER

|
Field descriptions:
» Username - The user name that will be used to access the account. This field
must be unique.
» Password - The password that will be used to access the account.
7 Confirm Password - The Password re-entered to ensure correct spelling.

» Email - The user's email address. This is required to process password resets.
Should a user forget their password, it can be reset via an automated email
exchange. The email address must be unique. No two user profiles can share the
same email address.

# Confirm Email - The Email re-entered to ensure correct spelling.
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4. The following window will display:

Activate Your Account

Create your account.

An email has been sent to your email address containing an account activation link.

At this point, the user should check their email. They will receive an email message
with a subject line similar to the following: “eSuite UM Account Creation
Requested.”

It could take several minutes for the email message to arrive, but when it does, the
user must open it and click the link located in the body of the message (shown
below).

Hello,

We received your request to create an account on Tuesday, January 2, 2018 11:27 AM.

Click here to finish creating your account. | - Click this link

If you are unable to click this link to create your account, please contact your system administrator.
If you did not request to create an account, please disregard this email.

Best regards,

New World Utility Management

Only by clicking this link will the activation process be completed. If the user does not
click this link, the user’s account will remain inactive and they will not be able to
access their eUtilities account.

Note: It is important to complete the activation process in a timely manner, as

the registration process will eventually time-out. If that happens, the user will

receive a message when they try to log in that will inform them how to have
the account activation email resent.

5. At the new Sign In page, the user can now do the following:
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a. Enter their new Username and Password, i.e., the credentials created in step 3
above.

b. If they would like this page to remember their Username, i.e., to retain that
value for future sign-in sessions, they can select the Remember Me check box.
Otherwise, they can leave this check box unchecked.

Note: For security reasons, the password will not be retained.

c. Click SIGN IN.

Sign In

username [ |
Password | |

CJRemember Me

Create Your Account
Forgot Username?
Forgot Password?

6. The Account Summary page will open (i.e., the default page for the customer’s
account), thus completing the customer account activation process.

N igﬁ:fé':‘f“ $323.66 ~ BS  Account summary M Account Details ~ B rayments ~ B il enoliment £ userprofile ~
—
The Utility can put they want here. And it has rodust formatting.

Account Summary

Billing Status Account Information
View Bill Make a Payment E‘:‘A’;ﬂms :'ﬂ):z;:";R
Balance on Last Bill $323.66 Troy, MI 48084
All Activity Since Last Bill ($323.66)

Total Due %$0.00

Resolving Forgotten Sign-In Credentials

eUtilities > Sign-in page

Options on the Sign In page provide quick and easy solutions for users who forget their user
name or password. The “Forgot Username?” option allows users to recover a forgotten
user name. The “Forgot Password?” option will walk a user through resetting a forgotten

password.
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Forgotten Username

If a user forgets their user name, they must do the following to retrieve it:

1. On the Sign In page, click the Forgot Username? option.

Tyler City Utilities Services

SHTETIIT) s
Powered by Tyler Technologies e e} "

Sign In

sername [ |
Password [ ]

[JRemember Me

SIGN IN

Create Your Account
Forgot Username?
Forgot Password?

2. The Retrieve Username page will open. They will enter their Email Address and click
RETRIEVE USERNAME.

Retrieve Username

Enter your email address and dlick the button below. An email will be sent containing your usemame.

Email Address l:l Email address on fife.
IS Back to login

3. An email message containing the user’'s Username will be sent to the specified
address. They can then use it to sign into eUtilities.
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Forgotten Password

If a user forgets their password, they must do the following to reset it:
1. On the Sign In page, click the Forgot Password? option.

2. The Password Reset page will open. Here, the user must enter either their Username
or Email address and then click SEND EMAIL.
r

Password Reset

Enter your username or Email address and click the Send Email button below. An email will be sent containing a password reset link.

sername [ I
o I — oo |

A message will appear below the entry fields to inform the user that the “password
reset email” has been sent.

| 4 . |
Password Reset

Enter your username or Email address and click the Send Email button below. An email will be sent containing a password reset link.

Usememe
el [ |

== [f the account was found, a password reset email was sent to the user's email address.

3. When the user receives and opens the email message, they must click the “Password
Reset” link within the message.

Note: The Reset Email will eventually expire, so this processes should be

completed in a timely manner.

4. The Reset Password page will open. Here the user can enter and re-enter (for
confirmation purposes) their new password.

Click RESET PASSWORD.
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Reset Password

Enter the information below to select a new password.

New Password
Confirm New

Password

RESET PASSWORD

5. The user will be taken back to the eUtilities Sign In page where they can log in with
their new password.

eUtilities Menu Bar Enhancements

Open eUtilities > Sign In

The eUtilities menu bar has been reorganized to make navigation within the software easier
and more intuitive. All of the options that were previously available are still available, but
related options have been grouped together in appropriately labeled drop-down lists.

| ??E:;EEETDR $323.66 = E Account Summary m Account Details + B payments ~ E eBill Enrollment * User Profile ~ |
U000 /-00
S
F |
The Utility can put they want here. And it has rebust formatting.

Account Summary

Billing Status Account Information
View Bill Make a Payment Account # 20057-007
Balance on Last Bill $323.66 Service Address ‘::[r]gyt—{l\%l[lNggm
All Activity Since Last Bill (5323.56)

Total Due $0.00

For example, the following options are now included in the Account Details drop-down
list: View Bills, Consumption Analysis, and Account History. None of these options are new,
they've just been reorganized under a common heading.

ggﬁ:férfjnk $323.66 = E Account Summary m Account Details + Payments ¥ E eBill Enrollment * User Profile =
——
r - )|
The Utility can put they want here. And it has robust formatting. L1 View Bills
Account Summary () consumption Analysis
Billing Status Account Information YD) pccount Hstory

View Bill Make a Payment ‘Em""::d 20057-007
- Service ress 308 HEIN DR

Balance on Last Bill $323.66 Troy, MI 48084

All Activity Since Last Bill (5323.66)

Total Due $0.00

-
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The Payments drop-down list includes the following options: Make a Payment and Credit
Card Enrollment. Again, these options are not new, they've just be relocated under a
common heading.

;gg:ﬂlj?m $323.66 = ES  ccount Summary M  Account Details ~ B rayments ~ eBill Enrollment £ ser profile ~
A
[ |
The Utility can put they want here. And it has robusi formatting. B make a payment
Account Summary IE e card Enrollment
Billing Status Account Information
View Bill Make a Payment ! m““"t:ld 20057-007
’ Service Address 308 HEIN DR
Balance on Last Bill $323.66 Troy, MI 48084
All Activity Since Last Bill ($323.56)
Total Due $0.00

Note: If Credit Card Enrollment is turned off in Maintenance, associated options

will not be available via the menu.

The user profile-related features at either end of the menu bar make it easier for customers
to view and maintain their user profile and associated accounts.

| 308 HEL DR $323.66 ~ | B8 Account Summary M  Account Details ~ B rayments ~ B il enroliment L ser Profile ~
20057-00

For more information about these features, see Viewing and Maintaining User Profiles
and Associated Accounts below.

Viewing and Maintaining a User Profile and its Associated Accounts

In eUtilities, enhancements have been made to make it easier for users to view and manage
their user profile and associated accounts.

The user identifies their primary account during the initial eUtilities account activation
process (see Creating an eUtilities User Profile above). Once the primary account is

successfully activated, the user can associate any number of additional accounts to their
profile. This allows them to view information about all of their associated accounts from the
same place and within the same login session.

The unlabeled Account drop-down control at the left end of the menu bar and the User
Profile drop-down at the opposite end of the menu bar provide access to the new features
described in this section.
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| ggﬁsﬁgfk $323.66 ~ B8 Account Summary M  Account Details ~ B  raymens ~ E eBill Enrollment
P — N
The Utility can put they want here. And it has rebust formatting.

Account Summary

Billing Status Account Information
View Bill Make a Payment Am’_u"t # 20057-007
Balance on Last Bill $323.66 Service Address %E;?D%nggm
All Activity Since Last Bill (5323.66)

Total Due $0.00

Maintaining a User Profile
Sign into eUtilities > User Profile > Profile Maintenance
The User Profile page (shown below) allows users to maintain their eUtilities password and

email address. Their email address is necessary for the password reset process, which allows
users to reset a forgotten password.

User Profile

User Name JohnS

Current Password |:|
New Password ]
Confirm Password T
Ema
Confirm Email ]

=]

The User Profile page.
To change their password, the user must do the following:

1. Enter their Current Password,

2. Enter their New Password,

3. Re-enter their new password in the Confirm Password field, and
4

. Click Save.
Linked Accounts

Sign into eUtilities > User Profile > Linked Accounts

The Linked Accounts page (shown below) allows users to view a list of the accounts that are
associated with their profile. All accounts and their respective balances are listed in the
Available Accounts section.

-84 -



New Features in 2018.1 ":.EO. new WOI’Id~

o ()
Utlllty Management ° a tyler erp solution

From this page, users can also add accounts to their user profile (see Adding an Account),

change their primary account (see Changing the Primary Account below), and remove
accounts from their profile (see Removing an Account).

gggfférffk $323.66 ~ BS  Account summary M  Account Details ~ B rayments ~ Bl esil Enollment £ User profile ~
r —
Primary Account
308 HEIN DR _
20057-007 $323.66
Available Accounts
Add Account
308 HEIN DR
20057-007 $323.66 @
216 PINECROFT DR
10251-001 $0.00 @
| =

The Linked Accounts page.

Adding an Account

Sign into eUtilities > User Profile > Linked Accounts > Click the Add Account button

Users can add an associated account to their user profile by clicking one of the Add
Account buttons on the Linked Accounts page. There are two Add Account buttons, one at
the bottom of the Account drop-down list and another at the top of the Available
Accounts section. Both buttons work the same way (see Step-by-Step: Adding an Account
to a User Profile below).

e 32366~ | BB Account Summary M account Details ~ B payments ~ B el Enroliment £ userprofile ~
422 CHAMPION ST $125.0 —
10484-001 2
@ Add Account
Available Accounts
Add Account

308 HEIN DR

20057-007 $323.66 ©

422 CHAMPION ST e

10484-001 $125.0 ©

The user can add as many accounts as is necessary. Once an account is added it will display
in the Account drop-down list (shown in the screen shot above). From there the account can
be selected for viewing. Once an account is selected, all features in eUtilities will pertain to
that account. For example, the Account Summary page will display summary information
pertaining to the selected account; making a payment via the Make a Payment page will
transact against the selected account, etc.
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In this way, the user can toggle between all of their accounts.
Step-by-Step: Adding an Account to a User Profile

1. On the Linked Accounts page, click the Add Account button in the Available Accounts

section.
e i §32366~ & account summary M Account Detais ~ B payments = Bl esitenoiment LB User profile
Primary Account
308 HEIN DR
e 20057-007 $323.66
Available Accounts
Add Account
308 HEIN DR
e 20057-007 $323.66 [©)]

Note: You can also add an account by clicking the Add Account button at the

bottom of the Account drop-down list. Both Add Account buttons work the

same way.

2. The Confirm account window will open.

Account log in message

Please create a user name and password for eUtilities.

Confirm account

Provide the following information to create an account.
* Account Number Including any dashes (ie. 002923-001)
* Last Name Your full last name

Do the following:
a. Enter the Account Number associated with the account you are adding.

b. Enter all other identifying criteria for the account.

Note: The required criteria that displays on this page will vary based on

how the system administrator set up the login requirements.

c. Click CONFIRM ACCOUNT.
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The account will then be added to the user profile. Now, when a user clicks the
(unlabeled) Account drop-down control, both the primary account and the
newly added account will appear in the drop-down list. Any number of accounts
can be added in this way. Clicking an account in the list will open that account

(2] etk $323.66 ~ B8 Account summary M  Account Details ~ B rayments - Bl sl Enolment £ User profile +
Primary Account
308 HEIN DR .
e 20057-007 $323.66
Avallable Accounts
Add Account
308 HEIN DR
e 20057-007 $323.60 @
O L $0.00 © The newly added account
01251-00

Changing the Primary Account

The Primary Account section displays the user's current primary account and its balance.
The primary account is initially determined during account activation when the user
identifies and activates their account. After that, the user can add as many accounts as he
likes.

Clicking the Primary Account drop-down control displays a list of all associated accounts.
Selecting an account from this drop-down list makes it the user’s primary account. The
primary account is the default account, the account that displays when a user first signs into
eUtilities.

e ggﬁ:fél:‘?nk $323.66 ~ E Account Summary m Account Details ~ B rayments ~ E eBill Enrollment * User Profile +
r Ay
Primary Account
308 HEIN DR .
e 20057-007 $323.66
Ayailable Accounts
Add Account
308 HEIN DR
e 20057-007 $323.66 @
216 PINECROFT DR
o 10251001 5000 ©
| -

Removing an Account

Each account listed on the Linked Accounts page has an associated Remove @ button.
Clicking an account’'s Remove @ button removes the account from the user profile.
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1. In eUtilities, select User Profile > Linked Accounts. The Linked Accounts page will
open listing all of the accounts associated with the user profile.

2. In the Available Accounts section, locate the account you would like to remove from
the user profile and click its associated Remove Account @ button.

The account will then be removed. It will no longer appear in the Linked Accounts
page or the Account drop-down list.

e o $323.66~ & account summary M Account Detils ~ B rayments - Bl eoitenoiment b User Profile
Primary Account
308 HEIN DR
e 20057-007 $323.660 ~
Available Accounts
Add Account
308 HEIN DR
e 20057-007 $323.66 ©
216 PINECROFT DR
e 10251-001 $0.00

Note: The primary account cannot be removed from a user profile. Notice in

the above screen shot the primary account is listed in both the Primary

Account and Available Accounts sections. In the latter, the Remove Account
button is disabled (i.e., grayed out); clicking it does nothing. To remove a
primary account, a different account must first be made primary (see

). Only then can the previously
“primary” account be removed.

eSuite Administration Enhancements

This section pivots away from eSuite and the citizen experience to eSuite Administration.
The eSuite administrator must perform a one-time setup of password related settings that
will govern the citizen sign-in experience.

Password Settings

eSuite Admin > System-wide Settings > Password Settings

In eSuite Administration, all of the settings in the Password Complexity

Configuration section of the Password Settings page are now required (see image below).
If any of these fields are left blank, then whenever an eUtilities customer tries to create a
password that does not meet all of these requirements, the attempted password creation
will fail and an error message will display for the customer.
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* New world Administration

Password Settings

Login Configuration

Maximum failed login attempts

Maximum password age (days) ljl (Setting this value to zero will disable password expiration)
Enforce password history l:l (Setting this value to zero will disable password history)
G ity Config
Minimum password length ljl
Require uppercase character O
Require numeric ]
Require symbol O

Also, the settings in the Login Configuration section are shared between UM administration
and HR administration. When defining user password requirements, therefore, it is important
to find a balance between UM and HR best practices.

If a user enters the wrong Username more than the number of times defined via the
Maximum failed login attempts field, the user's browser will be automatically locked. At
that point, the user will have to close their browser, reopen it, and try again.

If, on the other hand, the user enters the wrong Password more than the number of times
defined via the Maximum failed login attempts field, their user account/profile will be
locked. At that point, the user has two options: 1) call and ask their utility to unlock their
account/profile (Accessing a User’s eSuite Account via Utility Management), or 2) unlock

it themselves via the Forgot Password feature (see Resetting a User’s Password).

New World ERP Administration

This section describes the email templates used in the various eSuite User Profiles
processes, and the maintenance required to customize the templates to your organizations
preferences.

Email Templates

new world ERP Suite > System > Email Templates > Application: Utility Management
> Module: eSuite User Profiles

There are four different outbound email messages related to eSuite User Profile processes.
Although they all come with default text messages, administrators will want to modify the
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text to reflect their organization'’s preferences. Moreover, the From Address for each
template must be changed to the appropriate email address, i.e., one that matches your
organization's domain.

The four templates are:

1. Forgot Password

2. Profile Information Updated

3. User Profile Registration Confirm Email Address
4

. Username Recovery Email

Note: For more information about email templates, please click the Help button on

the Email Template Setup page in New World ERP.

Utility Management Enhancements

Viewing a Customer’s eSuite Account via Utility Management

This section describes how customer service representatives (CSRs) using New World ERP
Utility Management can leverage new functionality to better serve their eUtilities customers.
Primary among the new enhancements is the CSR’s ability to quickly and easily access a
customer’s eUtilities account.

The new functionality discussed in this section is all provided through the new eSuite
Accounts pop-up window (shown below). This window allows CSRs to do the following:

1. View a Customer’s eSuite Account (as mentioned above). When working with a
citizen customer, it's often beneficial for a CSR to see exactly what the customer is
looking at and referring to in eUtilities. In earlier releases of the software, CSRs could
do this by using flexible credentials. With the 2018.1 release, CSRs can no longer
access eSuite in that way. However, new functionality in Customer Service has been
added to allow CSRs to easily log into and view a given customer’s eSuite account and
see exactly what the customer is looking at.

2. View useful account and profile-related information. Has a user profile been set up
for a given account? If so, has just one profile or multiple profiles been set up for the
account? Has anyone accessed eSuite via a given user profile? When was the last time
a user accessed an account? CSRs can leverage this new functionality to answer these
questions and more.
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3. Unlock a user account. When a citizen customer attempts to sign into eSuite and
incorrectly enters their password too many times, they can get locked out of their
account. CSRs now have the ability to unlock a user’s account with a click of the
mouse.

eSulte Accounts (%

eSuite User Profiles

Account 1093-002

Log Into eSuite  EEECRTTIGERT] 0 -+ Access a customer's

eSuite account

User Profiles | harrison1234 .

View a customer's

profile info User Mame harrison1234

Email mia.badalucco@tylertech.com

Status  Active

Unlock a customer's
locked account

Password Locked Mo =
Last Log On 12/21/2017 at 11:36 &AM

For detailed instructions on accessing the eSuite Accounts window, see Step-by-
Step: Viewing a Customer’s eSuite Account via Utility Management below.

Before you can take advantage of these new features, however, some system setup is
required. See Setup for details.

Setup

System Security
Maintenance > new world ERP Suite > Security > Users > Select the appropriate user

The new eSuite User Profiles security component has been added to provide security over
the eSuite Accounts pop-up window. Available permissions include View and Change.
Assigning full permission gives the New World ERP user the ability to open the eSuite
Accounts pop-up window (described above) and utilize the features within, including
viewing a customer’s account in eSuite and unlocking a locked eSuite account.
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Permissions

[[] security component

eSuite User Profiles

O

Full

Add Change

Delete

Undo

Print Checkout

View Finalize

UM Settings

Maintenance > Utility Management > UM Settings

The UM Settings page has been enhanced with the addition of a new section called

eUtilities (see image below).

All settings related to eUtilities are collected under this section, including two new settings

related to the eSuite Accounts pop-up window: Using eUtilities and eSuite Profiles

Endpoint. These settings are described in the table below.

The eSuite Address and Portal Home Page settings are not new, but they have been

relocated from the eBills section to the eUtilities section.

UM Settings

Bills v

Accounts to Bill
Bill Print Opticns
Bill Inactive Accounts
Bill Print
Pre-Calculated Penalty
Show Detailed Charge Categories
Show Parent Charge Categories
Show Credit Effects of Deduction Meters
Deduction Credit Title
Post Net
Transaction with Consumption Information
Include Consumption By Charge Category
Include Consumption By Service Type
Show Budget Bill Details
Bill Export
Include Consumption Information
Include TOU Summary Information
Include Services
Include Rates
Bill Expaort File Type
Include Charge Categery Detail
Include Flat Charges on Meters
Include Third Party Supporting Details
Exclude Water Consumption

Include Billing ltems

Include Consumption History For

Bill Print and Export Common Settings

Print All Bills

General Billing Information
Payment Code
User-Defined Field 1
User-Defined Field 2
User-Defined Field 3
User-Defined Field 4
User-Defined Field 5
Show Cost Adjustment
Budget Billing
Title
Revise Process Inactive Reason
Use Review Step in Revise Process
Use Notify Step in Revise Process
Rates
Prorate Rate Changes

UT Payment - Utility Payment

[<[<I<Il<I<]

O

Budget Billing

M
M|

¥

O
™
]
O
O
O
™
™
O
™
M
O
O
O
M
O
O
|
™

eltilities
Using elUtilities
e5uite Profiles Endpoint
eSuite Address
Portal Home Page

%
testetsst

https://trovmeleumint.corp.tylertechnologi

/default.aspx

epllls
Use eBills
Activation Type
Delivery Type
View Bill Page
Complete Enrollment Page

Un-enrcll Page

O

e5uite Activation
Export
fAccountSummary/
/ebill?action=activate

febill?action=deactivate
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New Elements of the UM Settings Page

Name Definition

Using eUtilities

This check box determines whether or not Utility
Management users can view their eSuite customers’ user
account and profile information. If this check box is
selected, the Log Into eSuite button on the eSuite
Accounts pop-up window will be visible and enabled. If
the check box is cleared, the Log Into eSuite button will
not be visible.

eSuite Profiles Endpoint

This field is only required if eSuite services are installed on
a machine other than the one on which the main NWERP
website lives. If this is the case, you will enter a value
similar to the following: https://
[ServerName]/Services.UM.Security/

In the above scenario, this setting is used to point NWERP
to the eSuite service used to obtain eSuite Utilities user
information, such as last sign in time, and to facilitate the
unlocking of user accounts that have been locked due to

multiple failed login attempts.

Step-by-Step: Accessing a Customer’s eSuite Account via

Utility Management

1. In Utility Management, open Customer Service.

2. Open the account of the customer whose eSuite account you would like to access.

3. In the Account Information section, click the new eSuite Accounts &4 toolbar button

located in the upper right-hand corner of the section.

The new eSuite Accounts pop-up window will open. This window displays the eSuite

customer’s basic profile information, including his Account number, User Profiles (if

the account has multiple profiles, you can select among them via this drop-down

control), User Name, Email address, and current Status. You will also see an indication

of whether the customer’s account password has been locked (Password Locked), as

well as the last date and time at which they logged into the system (Last Log On).

For a more detailed description of the elements on this page, see the table below.
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L Location|

Customg

Account

eSuite User Profiles

1098-002

(LL ALY Log Into eSuite

User Profiles M&l
User Name harrison1234
Email mia.badalucco@tylertech.com
Status Active
Password Locked Mo
Last Log On  12/21/2017 at 11:36 AM

,‘-III

4. Click the Log Into eSuite button.

The eSuite application will open to the selected customer’s eUtilities account,

allowing you to view the account as the customer sees it when he or she is in

eUtilities.

Elements in the eSuite Accounts Page

Name Definition

Account

The identification number of the selected account.

Log Into eSuite

Clicking this button opens eSuite and the selected
customer’s eUtilities account.

User Profiles

By default, the User Profiles field displays the account's
default user profile. If there are multiple user profiles
associated with an account, the User Profile drop-down
list will list them all. Selecting a different user profile will
refresh the pop-up window and display information
specific to the selected user.

User Name

The user name associated with the selected user profile.

Email

file.

The email address associated with the selected user pro-
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Elements in the eSuite Accounts Page

Name Definition

Status

This field will read either Active, Pending, or Locked.
Active means the user's account is active. A Pending status
indicates that the customer has not yet validated his or her
eSuite sign in and must do so to access their eSuite
account. Locked means the account is locked (see
Password Locked below).

Password Locked

Indicates whether or not the user’s eSuite password has
been locked. An account will be automatically locked if
the user enters their password incorrectly too many times.

If it is locked, the Unlock button will appear next to the
field. Clicking it will unlock the customer’s account,
allowing them to sign in.

Last Log On

Indicates the date and time at which the user was last
logged into eSuite.

System-Wide

ERP Suite

Approval Manager Enhancements

Maintenance > new world ERP Suite > Approval Manager

The Approval Manager page has been redesigned to give you a smoother, more intuitive

workflow when creating and managing approval processes.

Creating an approval process involves setting up approval levels, associating departments

with the process and, for each department, selecting users to approve at each level.

Creating an approval process

1. The default tab is the PROCESS LIST. All the available approval process types are
listed alphabetically on individual cards.
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5.

5. CityOf NewWorld  Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance © 214 B1i04

Slerocessuist  SauseruisT

Process Types Q Search 4/4 Process Types

Grants >
Life Events >
Personnel Action >
Time Off Requests >

Every page of the Approval Manager contains a search field. Use this field to find the
process type you want.

To view a list of all processes that have been set up for a process type, click the
appropriate card. Processes also are listed alphabetically on individual cards.

<% City Of NewWorld  Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance © 214 B1ioa

SllerocessLsT  22userLisT

PERSONNEL ACTION

Processes in Personnel Action Q. Searcn11/ 11 Processes +

Certification ®
35 ts 7 1/1/2017 - Open -
35 Departments

7/12/2015-Open ¥

HR Initiated-CM 4

36 Department 7/12/2015-0pen ¥

PA-Demo , .
3 Departments 1/14/2017 - Open
PA-HR 3 Levels ¢ .
36 Departments ¥ 10/1/2015- Open

To create a process, click the plus sign +just above the card display on the right
side.

Processes in Personnel Action Q, Search11/ 11 Processes

Certification

€ - -
35 Departments 1/1/2017 - Open

The Create a Process dialog opens, asking for a description of the process, whether
approvals will be sequential and the date the process becomes effective.
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Create a Process

of type Personnel Action
Process Description *

Effective Date *

D Sequential Approval E 2/15/2018

CANCEL

6. Click NEXT to open the Default Approval Levels dialog.

Default Approval Levels

for process

4+ Add new level

CANCEL

The Default Approval Levels function lets you set up departments with

default and custom approval levels.

7. To add an approval level, click the plus sign + on the dialog. The dialog expands to
include a field for the name of the first level and the number of approvers at that
level.
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Default Approval Levels

for process

Level Name

—+  Add new level

CANCEL

8. To add a second approval level, click Add new level. You may add up to nine levels.

To move a level up or down, click the caret symbol (?) to the left of the level

description.

Default Approval Levels

for process

4+ Add new level

CANCEL NEXT

9. When finished, click the NEXT button. The Select Departments dialog opens.
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Select Departments
for process

Q Search 56 / 56 Departments

1100 - Board of Commissioners

1200 - Administration

1300 - Citizen Information & Assistance
1400 - Finance

1421 - Finance - Treasury

1422 - Finance - Licensing

1432 - Finance - Accounting

1434 - Finance - Payroll

1500 - Human Resources
W

56 Selected CANCEL CREATE PROCESS

10. All departments are selected by default. The double check mark W near the top-
right of the dialog lets you deselect and select all departments at once. You may
deselect all, then scroll through the list to select the departments you want to
associate with the approval process. By default, each department you select is
associated with the same approval levels.
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Select Departments

for process PA General

Select Departments
for process PA General

1421

1100 -

1200 -

1300-

1400 -

1422 -

1432 -

1434 -

1500 -

Q, Search 56 /56 Departments

Board of Commissioners

Administration

Citizen Information & Assistance

Finance

- Finance - Treasury

Finance - Licensing

Finance - Accounting

Finance - Payroll

Human Resources

0 Selected

CANCEL

SAVE

Q, Search 56 /56 Departments

1100 -

1200 -

1300 -

1400 -

1421

1422 -

1432 -

1434 -

1500 -

Board of Commissioners

Administration

Citizen Information & Assistance

Finance

- Finance - Treasury

Finance - Licensing

Finance - Accounting

Finance - Payroll

Human Resources

5 Selected

4
~
L
o
®
®
[ ]
»
»
»
»
v
CANCEL

11. When finished, click the CREATE PROCESS button. The approval process is created,
and the selected departments are listed on individual cards.

PERSONNEL ACTION

Pracesses in Personnel Action Q, Search12/ 12 Processes +

!—I»R Init\'ated-EM 7/12/2015 - Open .

36 Departments
PA General 2/19/2018 - Open =
Departments Q Search 5 / 5 Departments ,
1100 - Board of Commissioners >
1200 - Administration >
1300 - Citizen Information & Assistance >
1400 - Finance >
1421 - Finance - Treasury >

By default, the approval level structure is copied to each department.

The next steps are to associate users in each department with approval levels.
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Associating users with approval levels

1. Click a department card to expand it. Approval levels display as individual cards
containing the message that the number of users must be equal to or greater than the

number of approvals required. The user icon « on the far-right of each card shows
how many users are required to approve at that level.

PERSONNEL ACTION > PA GENERAL >  BOARD OF COMMISSIONERS

Effective Date For Level

Levels in Board of Commissicners Q  Search 0/ 0 usersin 2 levels 2/19/2018 - Open - =
Level 1 [
0 Users - must be greater than or equal 1o the number of approvals required -
Level 2 ®
0 Users - must be greater than or equal to the number of approvals required o
. . . o e ]
2. Click an approval level to expand it, and click the pencil icon / .
PERSONNEL ACTION > PA GENERAL > BOARD OF COMMISSIONERS
Effective Date For Level
Levels in Beard of Commissioners Q  Search 070 users in 2 levels 2/19/2018 - Open - =
Level 1 -
0 Users - must be greater than or equal to the number of approvals required
No users found
Level 2 [
-

0 Users - must be greater than or equal 1o the number of approvals required

The Select Users dialog opens, with all users deselected by default.
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Select Users

in Level 1

Q. Search 238 /238 Users

&

AMERICAN K-9 CONTAIN

AMERICAN NURSERYMAN

AMERICAN PUBLIC WORK

AMERICAN SOC MECH EN

AMERICAN SOCIETY OF

AMERICAN SOCIETY OF

AMERSHAM CORP

AQUALAND POOLS & SPA

ARAMARK UNIFORM SERV

v

ARTHRITIS FOUNDATION

3. Use the search field to find the user(s) you want for the selected level.

4. Select the user(s) who are to approve at this level.

Select Users
in Level 1

Search 2 / 238 Users

Q =

1 Selected CANCEL
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5. Click SAVE. The user(s) are added to the approval level.

PERSONNEL ACTION > PA GENERAL >  BOARD OF COMMISSIONERS

Effective Date For Level

2/19/2018 - Open =

Levels in Board of Commissioners @,  Search 1/ 1 users in 2 levels

Level 1

Level 2
0 Users - must be greater than or equal to the number of apprqals required

6. Repeat steps 2 through 5 for each approval level until all levels are completed.

PERSONNEL ACTION > PA GENERAL >  BOARD OF COMMISSIONERS

Effective Dete For Level

2/19/2018 - Open 4

Levels in Beard of Commissioners Q  Search 2/ 2 users in 2 levels

Level 1
1 User

Level 2
1 User

Reviewing or removing a user from a level

1. Type the user's name in the Search field at the top of the page. The card containing

the user expands.

PERSONNEL ACTION > PA GENERAL >  BOARD OF COMMISSIONERS

Effective Date For Level

2/19/2018 - Open <

Searcn 1/ 2 users In 2 levels

Levels in Board of Commissioners Q, | s

Level 1

1 User

NWS

Level 2
0 Users

2. Click the pencil icon f‘ above the user's card to open the Select Users dialog.
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Select Users

in Level 1

Q Search 237 / 237 Users

NWS

Aaron

Adams, Martha

ADDCO MFG CO INC

ADVANCED OFFICE MACH

ADVANTAGE BRANDS COR

AGRICULTURE DEPT DEV/

Akshay Gandhi

Akshay Gandhi
v

3. Click in the user's row to remove the user as an approver.

Editing the level structure

1.

To add, edit or remove a level or to reorder levels, click the Edit Level Structure
[ | |
menuam= in the top-right of the page.

PERSONMEL ACTION > PAGENERAL >  BOARD OF COMMISSIONERS

Effective Date For Level

Levels in Board of Commissioners Q_  Search 4/ 4 usersin 2 levels 2/19/2018-3/4/2018 ~ =

Level 1 Y 2]
-_n

3 Users

Level 2 .0
-

1 User

If you are editing a level set up as a default, a warning dialog displays to let you know
you are creating a custom approval level structure for the selected department.
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Editing Level Structure

Saving changes to the level structure will make this department follow a
custom structure.

CONTINUE

2. Click CONTINUE. The Edit Approval Levels dialog opens.

Edit Approval Levels

Level 1 2

Level 2 1

+  Add new level

CANCEL SAVE

3. Make your edits.
4. Click SAVE.

Reverting to the default approval level structure

After you edit the approval level structure for a department, a revert icon =+ displays to

the left of the Edit Level Structure menu to let you revert to the default level structure.

PERSONNEL ACTION » PAGENERAL >  BOARD OF COMMISSIONERS

Effective Date For Level

Levels in Board of Commissioners Q_  Search 3/ 3 users in 2 levels 2/19/2018 - Open - S| B
Level 1 o

-
2 Users

Level 2
1 User

Clicking this icon opens a warning dialog to let you know that continuing will revert to the
default level structure, removing changes and users from the department.
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Revert to Default

Reverting back to the default level structure will remove changes and users
from this department.

CANCEL CONTINUE

If you have any departments with custom approval levels, a Custom Approval Levels icon
appears on the right side of the card.

PERSONNEL ACTION

Searcn 1/ 12 Processes

Processes in Personnel Action Q, rageneral +

PA General 2/19/2018 - Open g

Departments Q, Search 5/5 Depanments /

1100 - Board of Commissioners I:I >

1200 - Administration
1300 - Citizen Information & Assistance
1400 - Finance

1421 - Finance - Treasury

Note: A department with custom approval levels maintains the custom-level

structure unless you revert it to the default structure.

Actions menu =

To view or edit default approval levels, manage notifications or edit an approval process,
click the Actions menu icon E in the top-right corner of the process card.
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Searcn 1 / 12 Processes
Processes in Personnel Action Q, pagenersl +
PA General 2/19/2018 - Open 4 1= View/Edit Default Levels

Departments Q,  Search 5/5 Deparments . @ Hotfication Setings
1100 - Board of Commissioners #'  EdnProcess

1200 - Administration >

1300 - Citizen Information & Assistance >

1400 - Finance >

1421 - Finance - Treasury >

View/Edit Default Levels

The View/Edit Default Levels menu option opens the Default Approval Levels dialog in
view mode. To edit the levels, click the pencil icon in the top-right corner of the dialog.

Default Approval Levels

for process PA General

A department with custom approval levels maintains the custom-level

structure unless you revert it to the default structure.

Notification Settings

The Notification Settings option opens the Manage Notifications dialog for the selected
process.
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Manage Notifications
for process PA General

Q, Search 12 /12 Notifications

Submit (Subrnitter)
Submit (Approvers)
Approve (Approvers)
Return

Reject (Submitter)
Reject (Approvers)
Resubmit (Submitter)
Resubmit (Approvers)

Cancel (Submitter)
v

Use this dialog to select the approval events that will generate emails. To view or edit the
templates that are set up for each notification, navigate to Maintenance > new world
ERP Suite > System > Email Templates.

Edit Process

Clicking the Edit Process option opens the Edit Process dialog.

Edit Process
PA General

Process Description *

PA General

D Sequential Approval
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You may edit the Process Description and select or deselect Sequential Approval. If an
approval process is set up to be sequential, an icon !__, displays on the right side of the

process card, to the left of the effective date range.

PERSONNEL ACTION

Searcn 1/ 12 Processes

Processes in Personnel Action Q_ pageneral +

PA General J1912015.0 .
5 Departments pen

Effective dates

To change the effective date range of a process or approval level, you need to create a new
instance of the process or approval level.

1. Click in the effective date field near the top-right area of the display.

2. Click the New Event option.

PERSONNEL ACTION

Search 1/ 12 Processes

Processes in Personnel Action Q pageneral +

PA General 2/19/2018 - Open

Departments Q Search 5/ 5 Departments ,.
1100 - Board of Commissioners >
1200 - Administration >
1300 - Citizen Information & Assistance >
1400 - Finance >
1421 - Finance - Treasury >

The Create Event dialog opens.
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Create New Event

° The new event will copy the data from the most recent existing effective

date. Changes can then be made freely at the new effective date

B -

CANCEL CREATE NEW EVENT

3. Select the new effective date.

Create New Event

o The new event will copy the data from the most recent existing effective
date. Changes can then be made freely at the new effective date

B mramnan

4. Click the CREATE EVENT button.

Create New Event

o The new event will copy the data from the most recent existing effective
date. Changes can then be made freely at the new effective date

[ 352018 -

CANCEL

All data from the current process is copied to the new process, and an end date of the day
before the new effective date is applied to the current process. You may edit the data for
the new process, including departments, approval levels and users, as necessary.
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PERSONNEL ACTION
Search 1/ 12 Processes
Processes in Personnel Action Q, pageners +

PA General * a0 .
5 Departments - Open

The new process becomes the default selection, but you may select any other from the
drop-down.

PERSONNEL ACTION

Searcn 1/ 12 Processes

Pracesses in Personnel Action Q, pageneral

New Event..

PA General ¢ 3/5/2018- 0
5 Departments e

2/19/2018 - 3/4/2018

Working from the USER LIST
In addition to the PROCESS LIST, you have the option to work from the USER LIST.

1. Click the USER LIST tab to the right of the PROCESS LIST tab. An alphabetical list of
all users displays, with each user listed on a card.

% City Of New World Search

ment | Human Resources | Utility Management | Community Development | Maintenance

SllerocessusT | SAuUsERLIST

Users Q. Searcn 238 /238 Users

ARAMARK UNIFORM SERV
ARTHRITIS FOUNDATION
ASE/ACT INC

ASHWORTH INC

ASPEN PUBLISHERS INC
ASSOC OF PUBLIC SAFE
ATLANTA HILTON/TOWER
ATLAS PEN & PENCIL |
AUTO WHEEL & RIM SER
AVERITT EXPRESS INC
BALDOCKS LUMBER & SU
BARREN RIVER AREA DE
BARREN RIVER AREA FI

BARREN RIVER AREA SA

2. Use the Search field at the top to find a user.

3. When the user's card appears, click it. The page refreshes to show a list of all
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processes on the left, with the ones associated with the user displayed alphabetically
at the top and the text of the remaining processes, the ones not associated with the
user, grayed-out below. You may associate the user with any of the processes.

SllFrocessLsT | SAUSERLIST PAUL

Paul Q_ Searcn 14 /14 Proce

Personnel Action - City Manager >y @
Standard Grant >
Standard Personnel Action >
Certification >
HR Initiated >
HR Initiated-CN >
>
A mo >
A >
>
Separation FT >
Separation PT >
v
Separation PT OLD >

Select a Process

4. Select a process. A list of the departments associated with the process loads in a

panel on the right.

SllerocessusT | SauserLisT

PAUL

Paul Q, search 14 /14 Proce RepalneC

Personnel Action - City Manager > A @ @ SEmBb IS
Standard Grant > B 1100- Board of Commissioners
Standard Personnel Action > B 1200- Administation
Certificat >

W 1300- Citizen Information & Assistance

N J®  1400-Finance
PA General > B 1421 -Finance - Treasury
A-Demo >
>
>
Separation FT >
Separation PT >
v
Separation PT OLD >

3/5/18 10 0pen <

=, select defaultlevel ... ~

CANCEL SAVE CHANGES

5. Any department already associated with the user is selected. To associate the user with

a new department, select it.

6. A Select a Level field appears on the right. Select the user's approval level from the
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drop-down.

SllProcess LisT

SAUSER LIST PAUL

Paul Q_ search 14 /14 Proce

Personnel Action - City Manager >
Standard Grant >
Standard Personnel Action >
Certificat >

Separation FT >
Separation PT >
Separation PT OLD >

Departments
«/  Q Search5 /5 Departments
@  1100-Board of Commissioners
W 1200- Administration
M  1300-Citizen Information & Assistance
M 1400-Finance
M 1421-Finance - Treasury

7. Click the SAVE CHANGES button on the bottom-right.

3/5/18 10 open <
= Select defaultlevel ... ~

=

Level 1 17

CANCEL SAVE CHANGES

8. To select a user's default approval level for any departments that do not have a

custom approval setup, select the default level in the Select default level field in the

top-right border of the Departments panel.

Departments

W

Q_ Search5 /5 Departments

1100 - Board of Commissioners

1200 - Administration

1300 - Citizen Information & Assistance

1400 - Finance

1421 - Finance - Treasury

3/5/18 to open 4

select aefault level .

Level 2 2
Level 1 17
CANCEL SAVE CHANGES

9. Asyou select the departments, the user is automatically added to the default level,

- 113 -



%5 :-. new world' New Features in 2018.1

() .
L a tyler erp solution System—Wlde

which appears on the right. (To select or deselect all departments at once, click the
double check mark \\ﬁ? to the left of the Search field.)

Departments 3/5/18 to open -
Select default level
Q, Search 5 /5 Depanments =, Level 2 27
. 1100 - Board of Commissioners Level 1 L
@ 1200 Adminiswation Level 2 2w
. 1300 - Citizen Information & Assistance Level 2 2v
®  1400-Finance Level 2 2v
® 1421 -Finance - Treasury Level 2 2>

CANCEL SAVE CHANGES

10. Click SAVE CHANGES.

The Select default level drop-down also contains Highest Level and Lowest Level options.
These options also apply to departments with custom approvals. Whatever department you
select adds the user to the highest or lowest approval level for that department.

To apply the lowest or highest level to all departments at once, select the level, and click the
Apply to all departments icon =% to the left of the Select default level field.

Copy User

To copy one user's approval setup to other users, follow these steps:

1. From the USER LIST, search for the user whose approval setup you want to copy to
other users.

2. Click the Actions menu icon £. A Copy to users option displays.

S&USER LIST

Searen2 / 230 Users

Users Q nws

NWS 28 Copytousers

NWS 3
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3. Select the option. A Select users to copy dialog opens.

Select users to copy
from NWS

Q, Search 239/ 239 Users

>

Neel

nopermissions

NWS 3

Office of National D

pablo

Paul

Preview1

Preview10

Preview11

oo D!D D!D!’%

Preview12

3 Selected CANCEL

4. Select all the users you want to have the same department and approval associations
as the selected user.

Whatever setup the copy-to users currently have will be overridden by

the setup of the copy-from user.

5. Click the COPY button.
Shortcut to modifying a user's department setup
Another, quicker way to modify a user's department setup is as follows:

1. From the PROCESS LIST tab, click a process type.

lFrocess st S2useruist

Process Types Q, Search4/4 Process Types

Grants >
Life Events >
Personnel Action >

Time Off Requests >

2. Click a process.
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SllProcess LisT PERSONNEL

Processes in Personnel Action Q, Search12/ 12 Processes +
Certification * .
7 1/1/2017 - Open - i

35 Departments

HR Initiated ® omots.o . .
36 Departments /12/2015 - Open :
HR Initiated-CM ® :

7/12/2015 - Open A :

36 Departments

PA General
5 Departments

“

2/19/2018 -3/4/2018 ~ 5

3. Click a department.

[llPROCESS1IST  SLUSERLIST | PERSONNEL ACTION

Processes in Personnel Acticn Q, Search 12/ 12 Processes +
Certification P .
7 1/1/2017 - Open - :

35 Departments

HR Initiated € J12m015-0 - .
36 Departments " pen :
HR Initiated-CM R . .
36 Departments 7/12/2015 - Open :
PA General € ono018 342018 ~ -
N
Departments Q@  Search 5/ 5 Depantments /
1100 - Board of Commissioners >
1200 - Administration >
1300 - Citizen Information & Assistance >
1400 - Finance >
1421 - Finance - Treasury >

4. Click a level that includes the user.

llPROCESSLIST  J2USERLIST | PERSONNELACTION » PAGENERAL >  BOARD OF COMMISSIONERS

Effective Date For Level

Levels in Board of Commissicners Q_  Search 4/ 4 users in 2 levels 2/19/2018-3/4/2018 ¥ B

Level 1 o
-

3 Users

Level 2 ®

1 User -

5. Click the user.
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PERSONNELACTION » PAGENERAL >  BOARD OF COMMISSIONERS

Effective Date For Level

Levels in Board of Commissioners @, Search 4/ 4 users in 2 levels 2/19/2018 - 3/4/2018 ¥ = =
Level 1 o
-
3 Users
Level 2 a2
1 User Vs
josey 3
EPROCESS LIST JOSEY > PA GENERAL
. Departments he
Jjosey Q_  Search14 /14 Proce. B
v Search 5 /5 Departments = Select default level v
Certification > A v Q 2 v
HR Initiated > @ 1100 -Board of Commissioners Level2 2
HR Initiated-CM >
e B 1200-Administration
PA General >
B 1300-Gitizen Information & Assistance
PA-Demo >
PA-HR 3 Levels N B 1400-Finance
PA-HR 3 Levels w CM > » 1421 - Finance - Treasury
Personnel Action - City Manager >
Separation FT >
Separation PT >
Separation PT OLD >
Standard Grant >

Standard Personnel Action > CANCEL. SAVE CHANGES

Bank List

Maintenance > new world ERP Suite > Banks

A new hierarchical grid with column filters has been applied to the Bank List page.
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Bank List

4 | Description + & |Routing Number % | Accounts & | ACH Bank Name

v v

VIErl Tyrich Bank One THATUE0E A
MetaBank 073972181
MidWest America 274973141
Montana Federal Crecit Union 292977336
Monticello Banking Company 083902581
Morgantown Bank & Trust 083903742
National City 041000124
= National City Bank 083000056 9

National Cy Bank

TNtomaT Ty Bank T AgERey D Ageney Teave
W National Gty Bank Section Section 8 Vouchers
v National City Bank Family Family Self Sufficiency
v National City Bank [r— [~
v National City Bank CD Block Grant D Block Grant
v National City Bank Economic Dev Economic Development
v National City Bank Rental Rehab Rental Rehab
v National City Bank J—— [ ——
v National City Bank Revolving Loan Revolving Loan
National City Bank of Midwest-MI 072000915
Navy Fed Credit Union 256074974
New Farmers National Bank 082001977
Old Hickory Credit Union 264181448
Old National Bank 086300012
Option 1 Credit Union 272480432
Owensboro Federal Credit Union 283080002 .
Paducah Federal Credit Union 282980099

= =) ==

Use the filter at the top of each column to search for specific information. As you

make an entry in a filter, the grid will refresh to show only the rows containing the
information that most closely matches the entry. Watch.

A gear-shaped icon L% is located on the right side of each column heading. Clicking this icon
opens a menu of options for manipulating the column in various ways.

Bank List

p— 20|t e ollmms

v
Merrill Lynch Bank One 044000804

&

Metagank oner21sn Y & =
MidWest America pE Wermer | Wise Commn Soten  Advnced | MowTo | Tooge -
Montana Federal Credit Union 292077336 Crooser - Mulfple - Fiter M Groue By M
Monticello Banking Company 083002581
Morgantown Banik & Trust 083903742
National Gity 041000124

- National Gty Bank 083000056 9

National City Bank

v National City Bank <D Agency €D Agency Leave
v National City Bank Section 8 Section & Vouchers
v National City Bank Family Family Self Sufficiency
v National City Bank Trustee - Miram Trustee Account / Miram Bereton
v National City Bank CD Block Grant CD Block Grant
v National City Bank Economic Dev Economic Development
v National City Bank Rental Rehab Rental Rehab
v National City Bank Trustee - Home Trustee Account / Homeownership
v National City Bank Revolving Loan Revolving Loan
National Gity Bank of Midwest: MI 072000915
Navy Fed Credit Union 256074974
New Farmers National Bank 083901977
Old Hickory Credit Urion 264181448
Old National Bank 086300012
Option 1 Credit Union 272480432
Owensboro Federal Credit Union 282080002 .
Paducah Federal Cregit Union 283980099

e 1 4 pev I3]2]506]7 ] Next * -MWzs v

3 =3 3

Note that the Export button that was on the bottom of the Bank List page in previous
releases has been moved to this menu.
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Export

General

eSuite Email Upgrade

Maintenance > new world ERP Suite > System > Email Templates
eAdministration > [Module] > Payment Email Confirmation

eAdministration > [Module] > Content Configuration

The eSuite email process has been upgraded so that all emails, instead of being sent directly
from eSuite, are sent through the Notification Service. As part of this upgrade, email content
will be set up in a centralized location, the Email Template Setup page in New World ERP.

> .
.°:.:'- new World ~.@ City of New World Search Q@A

)
L) i | Financial | Human Re | Utility 1 C ity D | il

Email Template Setup

Template Setup

From Address *

Subject Line *

SAVE RESET

Email content setup pages from the eAdministration site have been moved to the Email
Template Setup page.
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'::. new world Administration

License Payment Confirmation Email

Email Management] Permit Status Notification Email
System Module it Payment Confirmation Email
Utilities Payment Confirmation Email

ES=EI VLT Misc Bill Payment Confirmation Email

Fill in the following fields to set up your email template

From IENIL int.com ‘

Subject eMB Payment Confirmation ‘

Email Body Header

Email Body Footer

‘::. new world Administration

eSupplier eMiscBilling eUtilities eLicensing H System-wide Settings

eSuite Module

First select the module for which you want to manage

Seect 3 odle

Content Management
Salect a Content Region
eRecruit Ap bmitted Email Header
F B 1 [ e g F-9-E-E = RO -
% o W @ x kD
Type something

Save

Existing email content from eSuite also will be migrated to the Email Template Setup page.
Previously in eSuite, the bodies of email messages were hard coded and could not be
changed.

Once all content has been added to the email templates, it may be customized easily.

eSuite Emails Available from the Email Template Setup Page
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Community Development

Licensing Payment Received

;o New world e  1ocosinT Search a
. myFavorites | Financial Management | Human Resources | Utility | Community D | Mai
| Template Setup
U 2 ~ Ti~ & ~ P - By E = = -
Template Setup B I U & x x A-T FARF RN | j L
0 o BH - F S P W
fevieaion Payment received.
Community Development -
Name: [PayerName]
Module Payment Amount: ${Amount]
Licensing - Confirmation Number. [AuthorizationCade]
Templats
Payment Received -
rom Adraso

someone@newworlderp.com

Subject Line *

License Payment Received

SAVE RESET

Permit Payment Received

>, Nnew world 2ie  LocosiT Search Q2

myFavorites | Financial Management | Human Resources | | Community D I
Email Template Setup
B I U & x x* A~ T~ & > - 1 E- E OE E -
Template Setup ? s
b % HE k- £ S B W~
Rpplication
Payment received.
Community Development -
Name: [PayerName]
Moduie Payment Ameount: $[Amount]
Permit - Confirmation Number- [Aulhovilanon[ ode]
Template
Payment Received -
From Address +

someone@newworlderp.com

Subject Lina *

Permit Payment Received

SAVE RESET

Permit Application Approved
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myFavorites | Financial Management | Human Resources | Utility

Template Setup

Template Setup

Application

Community Development

Module

Permit

Template

Permit Application Approved

From Address +

someone@newworiderp.com

Subject Line

The status of [PermitTypeCodeAndNumber] has changed

SAVE RESET

Permit Application Denied

. NEW world ~i@ City of New World

Search

| Community D ]

myFavorites | Financial Management | Human Resources | Utility

Email Template Setup

Template Setup

Application

Community Development

Modle

Permit

Template

Permit Expired

From Addrees «

someone@newworlderp.com

Subject Line +

The status of [PermitTypeCadeAndNumber] has changed.

SAVE RESET

Permit Issued

I U 8§ xx x A~T~ & 4~ /- €O~ = -
0 % B K- & S > B
The Application for permit [PermitTypeCodeAndNumber] has been approved.
Permit Type and Number: [PermitTypeCodeAndNumber]
Address: [AddressLinel]
[city), [State] [ZipCode]
Parcel: [ParcelNumber]
Subdivision: [Subdivision]
Lot: [LotNumber]
Description: [PermitTypeDescription]
Amount Due: $[AmountDue]
Search Q@
| community D 1
B I U & x x A~ T~ 8 J- 7~ Q- =- [ &= -

D % B k- & S O -

Your permit status has changed.

Permit [PermitTypeCodeAndNumper] has expired. No work may be done at [AddressLine1] until a new Permit is issued

Permit Type and Number. [PermitTypeCodeAndNumber]
Address: [AddressLine1]

[City], [State] [ZipCode]

Parcel: [ParcelNumber]

Subdivision: [Subdivision]

Lot: [LothNumber]

Description: [PermitTypeDescription]

Ameunt Due: $[AmountDue]
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Search Q@A

| Community D |

Email Template Setup

Template Setup

Application

Community Development

Module

Permit

Tempiate

Permit Issued

From Addreca *

someone@newworlderp.com

Subject Line

The status of [PermitTypeCodeAndNumber] has changed.

SAVE RESET

Permit Expired

. new world e  city of New world

myFavorites | Financial Management | Human Resources | Utility

Email Template Setup

Template Setup

Roplication

Community Development

Module

Permit

Tempiate

Permit Expired

From Address *

someone@newworlderp.com

Subject Line

The status of [PermitTypeCodeAndNumber] has changed.

SAVE RESET

I U § % x A-T- & 4~ 7~ 9~ E = -
0 % B v &£ S P W
Your permit status has changed
Permit [PermitTypeCodeAndNumber] has been issued.
Permit Type and Number: [PermitTypeCodeAndNumber]
Address: [AddressLine1]
[Cityl, [State] [ZipCode]
Parcel: [ParcelNumber]
Subdivision: [Subdivisien]
Lot: [Lothumber]|
Description: [Permit TypeDescription]
Amount Due: $[AmountDue]

Search Q@
| Community D |
I U & x x¥ A-Ti- & 4~ /- 9~ =- E &= -

0 o BE W F S d B

Your permit status has changed.

Permit [PemitTypeCodeAndNumber] has expired. No work may be done at [AddressLinel] until a new Permit is issued.

Permit Type and Number: [PermitTypeCodeAndNumber]
Address: [AddressLinel]

[Cityl. [State] [ZipCode]

Parcel: [ParcelNumber]

Subdivision: [Subdivision]

Lot: [LotNumber]

Description: [PermitTypeDescription]

Amount Due: $[AmountDue]

Temporary Certification of Occupancy Issued
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new world e  city of New World Search Q@

myFavorites | Financial Management | Human Resources | Utility | Community D |
Email Template Setup
B I U & x x A~ T~ & MEASE 54 = -
Template Setup ? <
0 % B W & S W
Povlcation
Your permit status has changed.
Commurity Development -
Jodule The Temporary Certification of Occupancy has been issued for Permit [PermitTypeCodeAndNumber].
Permit hd
Permit Type and Number- [PermitTypeCadeAndNumber]
Tempiate
o Address: [AddressLinel]
Temporary Certification of Occupancy |ssued -
[City, [State] [ZipCode]
From Address » Parcel: [ParcelNumber]
someone@newworlderp.com Subdivision: [Subdivision]
Lot: [LotNumber]
Subject Line * Description: [PermitTypeDescription]
The status of [PermitTypeCodeAndNumber] has changed.
Amount Due: S[AmountDue]|
SAVE RESET
Final Certificati fO 1 d
new world Ze  city of New world Search QB
myFavorites | Financial Management | Human Resources. | Utility | Community D | Mai
Email Template Setup
B I U & xx x A- T~ & AR AN R = -
Template Setup 2 <
0 % E b & S < W
applcaton
Your permit status has changed
Community Development v
Modde The Final Certification of Occupancy has been issued for Permit [PermitTypeCodeAndNumber]
Permit v
Permit Type and Number: [PermitTypeCodeAndNumber]
Template
et Address: [AddressLinel]
Final Certification of Occupancy Issued -
[Cityl, [State] [ZipCode]
From Adurass Parcel: [ParcelNumber]

someone@newworlderp.com Subdivision: [Subdivision]

Lot: [LotHumber]
SubjectLine * Description: [PermitTypeDescription]
The status of [PermitTypeCodeAndNumber] has changed

Amount Due: $[smountDue]

SAVE RESET

Stop Work Issued
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Email Template Setup

Template Setup

Application

Community Development

Module

Permit

Tempiste

Stop Work Issued

From Address *

someane @newworlderp.com

Subjectling «

The status of [PermitTypeCodeAndNumber] has changed.

SAVE RESET

Stop Work Removed

Template Setup

Template Setup

Application

Community Development

Module

Permit

Template

Stap Work Removed

From Addresa*

someane@newworlderp.com

Subject Line

The status of [PermitTypeCodeAndNumber] has changed.

SAVE RESET

. hew world Ze ity of New World

Search Q@

myFavorites | Financial Management | Human Resources | Utility

| Community D |

new world e  cityof New World

myFavorites | Financial Management | Human Resources | Utility

B I U & x x* A-T-~ 8 4~ /- G- E- =

kel % M| v & S O B~

Your permit status has changed
A Stop Work has been issued for Permit [PermitTypeCodeAndNumber]. No wark may be done at [AddressLinel] until the Stop Work order has been removed

Permit Type and Number: [PermitTypeCodeAndNumber]
Address: [AddressLinel]

[City], [State] [ZipCade]

Parcel: [ParcelNumber]

Subdivision: [Subdivision]

Lot: [LotNumber]

Description: [Permit TypeDescription]

Amount Due: S{AmountDue]|

Search a @

| Community Ds |

B I U § x x A-T-~ & 4~ 7- €~

=

k] % H W & S D W~

Your permit status has changed

‘The Stop Work has been removed for Permit [PermitTypeCodeAndNumber]

Permit Type and Number: [PermitTypeCodeAndNumber]
Address: [AddressLinel]

[Ctyl, [State] [ZipCode]

Parcel: [ParcelNumber]

Subdivision: [Subdivision]

Lot [LotNumber]

Description: [PermitTypeDescription]

Amount Due: ${AmountDue]

Financial Management

Miscellaneous Billing Password Reset Confirmation
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new world =ie LocosinT Search Q@

myFavorites | Financial Management | Human Resources | Utility | Community D |

Email Template Setup

B I U §& x x* A~ T~ & J~ /-~ - =~ = E -
Template Setup :
o % HE G- £ S o W
Applcaton
o Vour eMisgBilling password has been successfully reset
Financial Management -
If you did not change your password, please contact your system administrator
o Best regards,
&Suite Miscellaneous Billing - New World Financial Management
Temgiete
Password Reset Confirmation -
From ddrese

someane@nevworlderp.com

Subject Line =

‘eMiscBilling Password Reset Confirmation

Additional Emails

SAVE RESET

Miscellaneous Billing Payment Received

. new world 2 LocosiT Search Q@

myFavorites | Financial Management | Human Resources | Utility | G ity D I

Email Template Setup

B I U & x x* A~ T~ 6 - P v =- = = E -
Template Setup 2 s
b} e B M & S > B
Roplication
el Payment Received for Customer. [CustomerNumber] - [CustomerName]
Financial Management A
Payment Date: [PaymentDate]
Modde Confirmation Number: [ConfirmationNumber]
eSuite Miscellaneous Billing - Total Charge: $[TotalCharge]
Tempiate
Payment Received -
From Address »

someone@newworlderp.com
Susjeot Line +

Payment Received

Additional Emails

SAVE RESET

Human Resources

eRecruit Application Submitted
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. new world Ze rocosint Search Q@

myFavorites | Financial Management | Human Resources | Utility | c ity D I
Email Template Setup
B I U 5 x, x A~ T~ & - Fr - = = = -

Template Setup ? <

0 % B - £ S > -
Applcation

Online Application Submitted Successfully
Human Resources v

Your eRecruit application was successfully submitted
Module
eRecruit v Related Listing: [JobPgstingPosition]

Application Submitted: [SubmissionDate]
Tempiate
Application Submitted v

Have a nice day!
[RR— + |

someane@newwarlderp.com
Subject Line ¢

Online Application Submitted Successfully

Additional Emails

SAVE RESET

Utility Management

Payment Received

. new world Ze ity of New World Search Q@
myFavorites | Financial Management | Human Resources | Utility | Community Develop | Mai
Email Template Setup
u 2 - - & - F - = = -
Template Setup B I U § x x A~ Tl FARP 4 T
0 % B khr £ S pH S
foptesten Payment Summary
Utility Management - s
Confirmation #: [AuthorizationGode]
Hocuis
Account #: [Accounthumber)
Payments -
Date: [PaymentDate]
Template Payment Amount. ${Amount]
Payment Received - JE—
From Adress

someone@newworlderp.com

Subject Line *

Utilities Payment Received

SAVE RESET

Payment Received with Service Charge
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.::- new world Ze  city of New World Search Q&

©®  myFavorites | Financial Management | Human Resources | Utility | Community D |

Email Template Setup

Template Setup  x X A-TI- & S - G- =~ E = = -
=

- & S > B

Application
Payment Summary
Utility Management -

Confirmation # [AuthorizationCode]
Mocule
Account #: [AccountNumber]
Payments -

Date: [PaymentDate]

Tempiate Payment Amount: $[Amount]
Payment Received with Service Charge -

I [Servi ]

Total Charge: §[TotalCharge]
From Addresa

someone@nevworlderp.com

SubjectLine *

Utilities Payment Received

SAVE RESET

For more on the Email Template Setup page, click here.
Global Search

To increase convenience and speed in finding the information you need from anywhere in
New World ERP, a global Search field has been added to all pages of the software:

City Of New World

When you click in the field to activate the search, the background turns white:

< BAck

myFavorites | Financial Management | Human Resources | Utility | Community D I

Type the search term and press <Enter>. The Global Search page opens, displaying the
results in the right panel on individual cards. Different icons appear for different types of
search results. The left panel contains a list of the modules searched, with the number of
potentially matching records shown in parentheses next to each module, sorted in
descending order from the highest number of potential matches to the lowest. Watch.

If you need to filter the results, select the check box next to the appropriate module in the
left panel. The right panel reloads with the results for that module only, while sub-filters for
the module selected appear in bold in the left panel to let you filter the results further.
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Modules

Payments (213)

AP Invoices (114)

MB Invoices (37)

Journals (16)

Purchase Orders (12)

MB Customers ()

Vendarz (7)

Employees (1)

Revenue Collection Receipts (0)

Uk Customers (0)

O00000RO00O0

Notes (0)

Status

[[] completed {(11)
~ \oided (1)

Type

[ ronz

Watch.
Result Card Breakdown

The left side of a result card displays a unique icon indicating the associated module. It also
displays basic identifying information relevant to the result type. (See Icon Keys below.)

E CLARK FAMILY CHIROPRACTIC INC = 17220

Address Contact Name
351 PASCOE BLVD STE105 & 106 CLARK FAMILY CHIROPRACTIC INC
Troy, Ml 48084

Note: An inactive icon { 1displays to the right of the name of an inactive employee

or vendor.

The right side of the card displays one or more icons that let you view, edit or perform
other actions on the source record. (See Icon Keys below.)
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Click a card to expand it and view additional information related to the source record. Click

the top of the card to collapse it.

R CLARK FAMILY CHIROPRACTIC INC - 17220

Address Contact Name

351 PASCOE BLVD STE 105 & 106 CLARK FAMILY CHIROPRACTIC INC
Troy, Mi 48084

Phone Number

111-222-3333

Fax Number

444-555-6666

Module Icons

Icon | Module

AP Invoices

Employees

Journals

MB Customers

MB Invoices

Notes

Payments

POs

Revenue Collection Receipts

UM Customers

Vendors

A\ O i) & 5 ) 0o |

Action Icons

Email Address
cfam@newworlderp.com

Last Activity Date
10/1/2017

Current Balance

§727.00
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Icon |Action

O

Copy PO

£

Edit

More Actions Icon (Employees)

1

@ View JobData
9 View Payroll Data
BT Employee Service

[&] Create Manual Check

More Actions Icon (Notes and UM Customers)

A Go to detail

Recreate Journal

Reverse Journal

View

—
—
0
L O
B

View Personal Data

Modules and Associated Sub-Filters

Module Sub-Filter

Bank Account

AP Invoices Department
Status
Benefit Group
Employees Department

Employment Status

Employment Type
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Module | Sub-Filter

Journals

Department

Reclassification Type

Sub Ledger

Type

Reference

MB Customers

MB Customer Status

MB Customer Type

MB Invoices

Customer Type

Department

Invoice Type

Status

Notes

Notes Source

Payments

Bank Account

Payee Types

Payment Status

Payment Type

Purchase Orders

Status

Type

Revenue Collection Receipts

Cashier

Collection Station

Department

Status

UM Customers

NA

Vendors

Vendor Category

Vendor Status

Vendor Type

Fields Searched in Each Module
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Module | Field

Invoice Number

AP Invoices —
Description

Employee Number

Current Job Information:

7% Department Code

» Department Descrip-
tion

» Job Title

» Benefit Group Code

Employees

» Benefit Group Descrip-
tion

Current Name

Journal Number

Journals Journal Header Description

Journal Header Source

Customer Name

MB Customers Primary Contact Name

Customer Number

Invoice Number

MB Invoices

Description
Notes Subject
(Only notes for the logged-in user
are returned in the search) Note Body
Number
Payments Payee Name
Amount

Purchase Order Number

Purchase Orders

Description
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Module | Field

Receipt Number

Revenue Collection Receipts Received From Name

Amount

Account Number
Address

Customer Name

UM Customers

Account Status Description

Vendor Name
Vendors 1099 Name

Vendor Number

Global Search Security Components

To view the search results for a particular module, users need to be given separate
permission through the New World ERP Security menu. To give permission, follow these

steps:

Y

. Navigate to Maintenance > new world ERP Suite > Security > Users.
2. From the User List, select the user's row.
3. Click the Permissions button. The User Permissions page opens, containing a Per-

missions panel of security components and a Filter panel..

4. In the Filter panel, type global search in the Search Security Components field. The
Permissions panel reloads to contain the Global Search security components.
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*fh CityOfNewWorld  Search

myFavorites | Financial Management | Human Resources | Utility | community D

User List

User Permissions - NWS

Filter Permissions
. ] Security Component Ful  Add Change Delete View  Prnt "™ Finojize
= B Checkout
Q| global search x
[  Global Search - AP Invoices
[]  Global Search - Employees
i Applications - x
] Global Search - Journals
Feature Groups -
@ Feature Group * [ Global Search - MB Customers
] Global Search - MB Invoices
Q@ Pemissicns - x
[]  Global Search - Notes
] Global Search - Payments
[ Global Search - Purchase Orders
[C]  Global Search - Revenue Collection Receipts
] Global Search - UM Accounts
[ Global Search - Vendors
SAVE USER SECURITY INHERIT User specific Template overridden Template rule

5. Select the Full check box next to any security component for the type of information
the user may view. Deselect the check box next to the types of information the user
may not view. The Global Search security components are as follows:

» Global Search - AP Invoices
7 Global Search - Employees
7% Global Search - Journals
» Global Search - MB Customers
% Global Search - MB Invoices
» Global Search - Notes
» Global Search - Payments
7 Global Search - Purchase Orders
» Global Search - Revenue Collection Receipts
? Global Search - UM Accounts
» Vendors
6. Click Save.

7. For the permissions to take effect, the user needs to log off and log back onto the sys-
tem.
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New Home Page

Watch video.

The New World ERP home page has been updated with a more modern, intuitive layout that
makes it easy to find, review and act on the information most important to you:

*$h CityOf NewWorld  search

myFavorites | Financial Management | Human Resources | Utility | Community | ®

Welcome to new world ERP - NWS

I 3 [ Calendar Feb 2018
CALENDAR
M Tu w Th F Sa Su
‘ 83 0Events 1 Events 2 Events 0 Events 0 Events 0 Events 0 Events
NOTIFICATIONS
[ ewems V|
EventC 1
v 10 & e V|
ARRROVALS ADD A NEW EVENT ©
@ 50

REPORTS

All data on the home page is unique for each signed-in user.

In the following home page images, click any area to learn what it does:

Page Header

-

= ‘4 City Of New World Search

Information Tiles

Categories of information that appeared on the original home page now appear as
hyperlinked tiles arranged in a column down the left side of the new home page. For more
on each category, click its corresponding tile in the image below:
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CALENDAR
83
NOTIFICATIONS
v 10
APPROVALS
@ 5
REPORTS

Global Search

To increase convenience and speed in finding the information you need, a global Search
field is available at the top of the home page and all other pages of the software:

% City Of New World

For more on this feature, click here for the write-up or here for the video.

Returning Home

To return to the home page from anywhere in the software, click the company logo in the
top-left corner of the page:
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City Of New World

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Inspection List/Search

£2 Inspection List/Search & Inspection Scheduler X Inspector Planner

Keyword Search Q M Permit€)  Staws€@  Created @  Requested @ Scheduled ©
12 Results
Date Range 6780 LOUISVILLERD
Today  02/25/2018 = UGB LI-HIER)
To Permit - Permit with inspections - 2018-00000095
Today = 03/03/2018 2
6780 LOUISVILLE RD
Troy, Mi 48084
= Linked To Permit - Permit with inspections - 2018-00000095
¥ Permit (12)
[ case (5) 0 14TH AVEE
[ License (2 Troy, MI 48084
[1 Business (0)
[ Location (0 Permit - Building Residential - 2018-00000077

The following three icons appear in the top-right corner of the home page and all other

pages in the software:

Alerts Y

The Alerts icon alerts you to the latest items requiring your approval and reports that have

completed and are available in myReports. A running count of the items overlays the icon
. Clicking the icon opens a pop-up containing the most recent 20 items, sorted from the

latest to the earliest.
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49 Alerts (Most Recent 20 Shown)

Report - Inspection Citation Form
Complete A

6 hours ago H
H

Report - Inspection Citation Form
Complete Vv

7 hours ago

Report - Inspection Citation Form
Error v

7 hours ago
Report - Retirement Employee Form

Letter

Error

aday ago

Report - Inspection Citation Form v
Complete

aday ago

Report - Retirement Employee Form v

You may click an item to navigate to it or click the check mark v to acknowledge you have
seen the item and remove it from the list, reducing the count. Removing it from the list
does not remove the approval or report itself.

Nine-Box Menu [

Clicking this icon opens a menu with options to navigate to myReports, Approvals and Help
Central and an option to add the current page as a favorite.

(39T

@
IE\\//Q I

Add Favorite
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myReports E

The myReports page is where you view and manage the reports you have run.

City Of New World Search

myFavorites Human Resources | Utili Cor
y/ y y

myReports

PEEXDH9B D

144 Report1-50

> ) (1200)

= [ Reponts for Nws

[ current
[ g
[ nspection Citation Form

G/L Distribution Report
Date Range: 01/01/1812/31/18
Sort by Employee - Position

Approvals %"

The Approvals page displays a list of tasks assigned to you. Arranged on individual

[ inspection Citation Form Benefit Group Position /L Account Type Code - Description Amount
T O 3rd Party Payment Batch Edit Listing Depz\(‘ment 1200 - A‘dlllllﬂwlralloﬂ
Employee 2434 Aaliyah A Petretti
B 0 3 ary Pyment Bt Err Lsing Regular Full Tme 12004 Internal Auditor 001-1213-501010 General Fund-EA - Intemal ~ Eamings Req F/T Regular Full Tme 268054
T [ 3rd Party Payment Batch G/L Distribution Exempt Auditor-Full-Time Wages.
L ] 3rd Party Payment Batch Edit Listing Regular Full Time 12.004 Intenal Auditor 001-1213-501010 General Fund-EA - Intemal  Earmings Reg F/T Regular Full Time 536108
B ] 200 Pty Pt Batch Emor Exemp Auditor-Full-Time Wages
Regular Full Time 12.004 Intenal Auditor 001-1213-502010 General Fund-EA - Intermal  Benef Medical 750 Health Ins Plan 750 1,008.46
arty Payment Batch Erro Listing fi A | Fund. ! ft edical Ith 1ns L
T O 3rd Party Payment Batch G/L Distribution Auditor-Medical Insurance
B [ 3rd Party Payment Batch Edit Lising Regular Full Time 12.004 Intenal Auditor 001-1213-502010 General Fund-EA - Intermal  Benefit Medical 750 Health Ins Plan 750 54923
remp Auditor-Medical Insurance
B 00 3rd Party Payment Batch Eror Listing Regular Full Time 12-004 Internal Auditor 001-1213-502020 General Fund-EA - Internal  Benefit ‘Term Life Life Insurance 13 570
L ] 3rd Party Payment Batch G/L Distrbution rempt Auditor-Life Insurance/Visi
B ] 20 Pty Pt Batch £t L Regular Full Time 12.004 Intenal Auditor 001-1213-502020 General Fund-EA - Intermal - Benefit Term Life- Life Insurance 13 285
arty Payment Batch Edit Listing remp Auditor-Lfe Insurance/Vision
T O 3rd Party Payment Batch Error Listing Regular Full Time 12-004 Intemal Auditor 001-1213-502020 General Fund-EA - Intemal  Benefit Vision- Vision Ins 09 269
remp Auditor-Life Insurance/Vision
% 3 Party Payment Bach G/L Distibution Regular Full Tme 12-004 Internal Auditor 001-1213-502020 General Fund-EA - Intemal  Benefit Vision- Vision Ins 09 538
[0 310 Party Payment Batch Edit Listing remp Auditor-Life Insurance/Vision
T [ 3rd Party Payment Batch Error Listing Regular Full Time 12-004 Intenal Auditor 001-1213-502025 General Fund-EA - Intemal  Benefit Dental- Dental Ins 09 27.36
B 10 3 Party Payment Batch G/ Distriution Regulor Full Tine 12-004 Intemal Auditor A 1712 503055 Gomie Fund-EA - ntemal Beneht Dental- Dental Ins 09 1368
T O 3rd Party Payment Batch Error Listing remp Auditor-Dental Insurance
Regular Full Time 12.004 Intenal Auditor 001-1213-502040 General Fund-EA - Intemal  WorkersComp 8810 Office Employees 536
[ 3rd Party Payment Batch G/L Distribution eouar il 1 Aud oL S0ann Ceners Fund | Work Office Empi
B O 3rd Party Payment Batch Edi Listing Regular Full Time 12-004 Internal Auditor 001-1213-502040 General Fund-EA - Internal  WorkersComp 8810 Office Employees 536
T [ 3rd Party Payment Batch Edit Listing = Auditor-Worker's Compensation
Regular Full Time 12.004 Intenal Auditor 001-1213-502050 General Fund-EA - Intermal  Benefit Unemployment Unemployment 257
23 0 310 Party Payment Botch it isting Exempt Auditor-Unemployment Insurance Insurance
T [ 3rd Party Payment Batch Edit Listing Regular Full Time 12.004 Intenal Auditor 001-1213-502050 General Fund-EA - Intemal  Benefit Unemployment Unemployment 257
B [ 3rd Party Payment Batch Edit Listing Ex Auditor-Unemployment Insurance Insurance
= bt Reson Regular Full Time 12.004 Intenal Auditor 001-1213-502110 General Fund-EA - Intemal  Employer Tax  FICA FICA 160.07
S el B itor-FICA
O Project Planning Report Regular Full Time 12:004 Intemal Auditor 001-1213-502110 General Fund-EA - Internal  Employer Tax  FICA FICA 160.07
& (] nspection Results xemp Auditor-FI
5 Pes Regular Full Time 12-004 Intemal Auditor 001-1213-502120 General Fund-EA - Intenal ~ Employer Tax  FICA Medicare FICA Medicare 37.43
3 Project Planning Report Ex: Auditor-FICA Medicare
T O Kentucky Retirement Demographics Repo Regular Full Time 12-004 Internal Auditor 001-1213-502120 General Fund-EA - Internal  Employer Tax FICA Medicare FICA Medicare 3743

cards, tasks may include approving purchase orders and employee change requests or

reviewing data that has changed as a result of a system process.

» City Of New World Search

myFavorites | Financial Management | Human Resources | Utility | Co y |

Welcome to new world ERP - NWS

v Approvals
2o  Lizbeth K +
o .
83 2 , Lizbeth K Email
NOTIEICATIONS 2, 2350- Acedo, Malia A - Employee Self Service - Employee Tax

085 - Ovellette, Lizbeth K « Empl

v 10

APPROVALS =

28273.C + 28273 Commodity Alter

3581 -Dibble, Ella M + Employee Seif Service - Employee Tax
50 [ No Vendor Assigned + 201800000008 « New Req For PO + $5000
REPORTS

No Vendor Assigned + 2018-00000008 + New Req For PO« $50.00

3226 - Jocoy, Johnathan M + Employee Self Service - Employee Contacts and Dependents

Do

 Izaiah s - D

Do

A task type icon is displayed on the left side of each card. Hovering over the icon

displays the name of the task type.
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g 2085 - Ovellette, Lizbeth K = Employee Self Service - Employee Email

2 2350 - Acedo, Malia & = Employee Self Service - Employee Tax

=

To view the primary details of a task, click the corresponding card to expand it.

"5:5-_- City Of New World Search

myFavarites | Financial Management | Human Resources | Utility | Community | ©

Welcome to new world ERP - NWS

~
+~ Approvals
2 , Lizbeth K + Employs ploy: . 9
a 83 2  Lizbeth K - email - 9
NOTIFICATIONS
Deperment Request Dete Request Type
1200 - Administration 02/27/2018 Employee Email
10
v o R Approvel Status Last Action Aging
LLHILES 1-HR& Payroll No prior approval information This request has been at HR & Payroll for 1 day
Last Approval Comments
No comments

&, 2350-Acedo, Malia A - Employee Seif Service - Employee Tax e 9

The right side of each card displays icons to approve 1l or reject H! ihe task and a

More actions menu E to navigate @ to the page linked to the task or delete P the task.

Help 0

The Help icon opens help for the page you are viewing.

. CityOfNewWorld  search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

G https: Jrwerp_help 2018.1/Content/System- O ~ @ © | <0t

User Permissions - NWS

File Edt View Favortes Tools Help
Filter | €5 - Help Central 2018 DMZ . Help Central La .. ] Release Notes Query )INT ] eSuite INT 6. MIUBoard 6. Help Central Internal 6 Help Central Board B2 CRM

Search Help Central

Yousre e Maintenance > Security = User Pesmissio r <« >

@ Feat User Permissions
Security

Maintenance > new world ERP Suite > Security > Users > User Name > Permissions.

1]
o

Users
@ Fern The User Permissions page is where authorized users set permissions for all users in your
organization. The list of available security components is controlled by what licenses are User Permissions
1 assigned to a user. S
9 User-Based Security

To assist in setting permissions where large lists of security components are displayed, the

Roles

filter panel lets users filter the list by security components, applications, feature groups
and permissions. Security Templates

O Filter panel Security Report
B Permissions panel User-Defined Fields
0 Permissions panel buttons PG N
[] 109 Workers Compensation Register Report
[ 1095cempioyeetist

Once there, you have access to any information housed in New World ERP Help Central
by using the search field centered above the help content or the menu Hinthe top-

right corner.
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You also may click the company logo _ in the top-left corner to navigate

to the Help Central home page.

Applications  System-Wide Maintenance ~ What's New ~ More

Welcome to New World ERP

Help Central
2018.1

Online Help, User Documentation, Tutorials, and More.

Search Help Central Q

——
E
Whats New in 2018.1 Release / MIU Patch Notes Documentation Library

About New World ERP Help Central

Help Central s Tyler's online help for the New World ERP application suite. Clicking the Help ican @ anywhere within New World ERP will
pen Help Central, allowing you to view information about the software area in which you are working. From there, you can use the Table

of Contents to navigate anywhere within the help system, or the Search tool to find information based on specific search criteria.

Add Favorite

To save the page you are viewing as a favorite, click this icon. The page is added to your
list of myFavorites on the far-left side of the menu bar and on the mySettings panel,
where you may rename or remove it from myFavorites (see User Settings and Sign Out
below).
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City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

U B Annual Budget by Account Classification Report
Annual Budget by Fund Category Report
Annual Budget by Organization Report
Annual Budget by Revenue Type Report Filter Permissions
Cory Test
Employee Change Request - Approval

G/L Account Inquiry Security Component

hitpi//google.com Q_ Search Security Components X
Journal List 1. Accumulated Transaction Listing
Parcel Import
Permit Listing

Permit Service 10. Operating Transfer Listing

== Applications - »
Purchase Order List - pplication
Requisition List 101. Payroll Hours Register
User Permissions - NWS

@ Feature Groups - X

102 Hours Exception Report

. 103. Hours Entry Worksheet Report
e Permissions - X

0O 0000 o o

104. Pay Day Register Report

User Settings and Sign Out

Imprinted with the first letter of your user name, this icon gives you options to navigate to
your mySettings page and to sign out of the system.

-m [

My Settings

I SIGN OUT

Events

mySettings

Clicking this option takes you to your mySettings page, where you may view and
manage your auto-print options, email notification options, Out of Office Assistant and
favorites.
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Search

City Of New World

myFavorites | Financial | Human Resources | Utilty | Community

us

My Settings

Auto Print Options
Download or change auto print options

©

WINDOWS EXTENSION

@ craveauoprining

@ o povup on e

Out of Office Assistant
Change out of office assistant settings

o

B 0utof Office (Only effective during the specified time range)

(5 2232018 (5 22472018
e
- A
Outof Office Message

| Maintenance

Auto Print Options

~
Email Notification Options
Change email and notification settings
s RESET TID PASSWORD
Approvals Notes Notifications
O aways Notity O Aways Notity O Aways Notity
@ oaiy Notity @ noaiyNotity @ Doaily Notity
O ore O wore O wore
° My Favorites
Edit and remove my favorites
Employee Change Request - Approval ;s 8 "
G/L Account Inquiry s =
. VA |
http://google.com ’ §
° Journal List s -
P Joumals/ Journalist. aspx /s u
Parcel Import s =
CO/ParceManagement ParcelimponiFnaize s s/ u
Permit Listing P
2 I
v

If you do not have your printer set up on a network or print receipts for point-of-

sale operations and use the local printer auto-printing feature, use the Auto Print

Options panel to manage settings.

Auto Print Options

©

WINDOWS EXTENSION

. Enable auto printing

. Show popup on print

Download or change auto print options

CANCEL SAVE
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When setting up a new computer using a printer that is not on the network, you

need to run the Auto Printing Extension installer package to use the Auto Print
Options feature.

Steps
1. Click the WINDOWS EXTENSION link on the Auto Print Options

card. The "run or save" prompt displays.

Do you want to run or save

i (964 KB) from il i ¥ Run Save - Cancel »

2. Click Run. The New World ERP Auto Printing Extension Setup Wizard
opens.

ﬁ new world ERP Auto Printing Extension Setup — X

..- . new world Welcome to the new world ERP Auto
e Printing Extension Setup Wizard

The Setup Wizard will install new world ERP Auto Printing
Extension on your computer. Click Next to continue or
%___‘-____ Cancel to exit the Setup Wizard.

'\,. . tyler

echnalogies

Empowering peaple whe serve the public”

3. Click Next. The Destination Folder dialog opens.

;E new world ERP Auto Printing Extension Setup — *

Destination Folder
Click Next to install to the default folder or dick Change to choose another. =

Install new world ERP Auto Printing Extension to:

IC:\Program Files {x88){Tyler Technologies'AutoPrintingExtension’,

Back [ Next { | Cancel
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4. Accept the default folder for the Auto Printing Extension, or click Change

to select a different folder.

5. Click Next. The "Ready to install" dialog opens.

Ready to install new world ERP Auto Printing Extension

ﬁ new world ERP Auto Printing Extension Setup — *

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back E E;Lnsmll ; | Cancel

6. Click Install. A final dialog tells you when the process has finished.

ﬁ new world ERP Auto Printing Extension Setup —

..
%o,
.

o% new world Completed the new world ERP Auto
Printing Extension Setup Wizard

Click the Finish button to exit the Setup Wizard.

" tyler

Empewering peaple whe sére the pablic”

b

7. Click Finish to exit the setup wizard.

. Enable auto printing

To have documents sent directly to the printer, select Enable auto printing:
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To have the browser print dialog open instead of having documents sent directly
to the printer, deselect Enable auto printing:

1) Enable auto printing

If you want the Auto Print Options settings card to display when a print job is
submitted, giving you the option to edit settings at that time, select Show popup

on print: @ Show popup on print

If you do not want the card to display, deselect Show popup on print:

1 Show popup on print

Click SAVE to save your settings.
Email Notification Options

Use the Email Notification Options panel to set up how often you are notified
by email when an event occurs as defined in Notification Manager. Event types

are listed together on the panel so you may select settings for all types at once.

Emall Notification Options
Change email and notification settings

Email Address

nwtest]1@email.com RESET TID PASSWORD

Approvals Motes Notifications
O Always Notify O Always Notify O Always Notify
(®) Daily Notify (® Daily Notify (® Daily Notity
o None O None o None

CANCEL SAVE

The Email Address field contains your user email address.

Select one of the following notification options for Approvals, Notes and
Notifications:

% Always Notify Receive an email notification as each event occurs.

» Daily Notify Receive all email notifications at one time during the day. The noti-
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fications are sent to your email address at approximately midnight each day.
None Do not receive email notifications.

An email notification includes a link to view the associated page in New World
ERP.

Click SAVE to save your settings.
RESET TID PASSWORD

The Email Notification Options panel also provides a link to reset your Tyler
Identity (TID) password (RESET TID PASSWORD). Clicking this link opens the User
Self-Service page, where you will enter your current password and new
password.

'~§:§'. User Self-Service

Out of Office Assistant

If you are going to be out of the office for a period of time and need someone
else to address your tasks while you are out, use the Out of Office Assistant
panel to set the date and time range of your absence, select the surrogate(s) who
will handle your approvals and notifications and compose the out-of-office
message users will receive automatically when sending approvals and
notifications to you.
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Out of Office Assistant
Change out of office assistant settings

I 0Out of Office (Only effective during the specified time range)

[ 2/23/2018 [ 2242018
From Time Te Time
©®© oooo - ® o000 M

QOut of Office Message

CANCEL SAVE

To turn on the Out of Office Assistant and enable all fields for entry, select Out of
Office:

. Out of Office (Only effective during the specified time range) - After
completing your entries, click SAVE.
myFavorites

The myFavorites panel displays a list of all the pages you have marked as
favorites. Page URLs are included.
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My Favorites
Edit and remove my favorites

Employee Change Request - Approval

/HR/EmployeeChangeRequest/Employ hangeReq _aspx?RequestiD=2440&Request TypelD=7&Employeel..

G/L Account Inguiry
/Financialid /GLA s/GLInguiry. aspxXromcrumb=0

http://qgoogle.com

/Maintenance/Suite/Central Servi

/CentralServiceAddressList.aspx

Journal List
/FM/ Journals/Journallist.aspx

Parcel Import
/CD/ParcelManagement/Parcellmport/PIFinalize aspx

Permit Listing
/CD/Reporting/PermitDataSheet aspx

Permit Service
/CDY/Inguiries/inquiry.aspx?inguiry=29

You have options to edit and remove favorites.

VA |
VA |
VA |
VR |
Ve |
VA |
VA |

To edit the name of a favorite, click the pencil icon 2 to the right of the name.

The Edit Favorite dialog opens. Type the new name and click SAVE.

Edit Favorite

Favorite Nems

. Employee Change Request - Approval

CANCEL SAVE

To remove a favorite, click the trash can icon i' to the right of the name. The

Delete Favorite dialog opens, asking you to confirm whether you want to

remove the page from your favorites list.
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Delete Favorite
Would you like to erase this favorite?
MO YES
SIGN OUT

Click the SIGN OUT button to sign out of the system.

NWS !

My Settings

SIGN OUT

Signing out takes you back to the New World ERP login page.

New Sign-In

Security has been enhanced through the implementation of the Tyler-wide Tyler Identity
(TID) product supporting single sign-on (SSO) across Tyler applications. A new sign-in screen
reflects this enhancement. The sign-in is shared between Tyler Hub and New World ERP:
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Sign in with your Tyler Account

Lisermame -

Forgot your password?

Reqister for new account SIGN IN

After signing in once via Hub or ERP, you will not have to sign in again to access the other

application.
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Community Development

elLicensing

Show License History

elLicensing > License & Payment

A SHOW LICENSE HISTORY button has been added to the Select licenses for payment
grid:

eSuite Licensing

Powered by Tyler Technolagies

I B
e = 1) I My
Phrrld AL ,Lﬁ'ﬂi&‘ o]

License & Payment
Information for Licensee LICENSE & PAYMENT PAGE - CONTENT MANAGEMENT CONFIGURATIONs
Licensee
b larmy cw Animal Items to pay
Scassee [y eiCode] There are no licenses selected for payment.
Animal
Licensee Address
8924 DONNER PASS RD Payment Amount
TRUCKEE, CA 96161 Fee Amount $0.00
Service Charge: $0.00
(1 Certify the information to be true and correct. Total S0.00
Renewal Number Effective Date - Expiation Date AmountCharge ., 1og,
2018-00000001 112015 - 12/31/2018 5000 @
2018-00000002 1/1/2018 - 12/31/2018 $0.00 L]
017-00000008 1112017 - 12131/2017 s17.25 ®
018-00000021 1372018 - 12/31/2018 1725 )
2016-00000008 1/11/2016 - 211072015 51000 ]
201800000114 ‘w Animal - 8924 DONNER PASS RD 1/1/2018 - 12/31/2015 2500
2016-00000002 b larry cw Animal - 8924 DONNER PASS RD 1/1/2018 - 1/31/2018 $10.00

By default, the grid shows current and unpaid licenses only. Click this button to include paid,
expired licenses:

- 153 -



(]
'.:::.. new world' New Features Delivered via 2017.1 MIU

L a tyler erp solution Community Development

eSuite Licensing

Pavered by Tyler Technologies

-
S e T I A"
s

T L — .

License & Payment
Information for Licensee LICENSE & PAYMENT PAGE - CONTENT MANAGEMENT CONFIGURATIONs
Licensee
blarry cw Animal Ttems to pay
o = le i There are no licenses selected for payment.
Animal
Licensee Address
18924 DONNER PASS RD Payment Amount
TRUCKEE, CA 96161 Fee Amount s0.00
Service Charge s0.00
(1 Certify the information to be true and correct. Total $0.00
Select licenses for payment
Payment | cence Type Lcense  penewal Number  License For Effective Date - Expiration Date Amount Chare pet 1nfo
Paid/Original  Animal 1 2017-00000001 Doggie - 8924 DONNER PASS RD 1/1/2017 - 12/31/2017 $0.00 @
Unpaid animal 1 2018-00000001 Doggie - 8324 DONNER PASS RD 1/1/2018 - 12/31/2018. s0.00 L
Paid/Original  Animal 2 2017-00000002 Doggie - 8924 DONNER PASS RD 1/1/2007 - 12/31/2017 $0.00 @
Unpaid Animal 2 201800000002 Doggie - 8924 DONNER PASS RD 1/1/2018 - 12/31/2018 $0.00 &
Paid/Original  Animal 8 2017-00000008 2nd Dogie - 5324 DONNER PASS RD 1/1/2017 - 12/31/2017 $17.25 L]
Paid/Original  Animal 0 201800000021 2nd Dogie - 5924 DONNER PASS RD 1/1/2018 - 12/31/2018. s17.25 &
Paid/riginal  Animal Fiexble 16 2018-00000008 2nd Dogie - 6924 DONNER PASS RD 1/11/2018 - 2/10/2018 $10.00 L]
paidjoriginal  c Business B 201800000114 cw Animl - 8924 DONNER PASS RD 1/1/2015 - 12/31/2018 2500
Paid/Original  cw Flexible 19 2018-00000002 b larry cw Animal - 8924 DONNER PASS RD 1/1/2018 - 1/31/2018 $10.00

Once clicked, the button label changes to HIDE LICENSE HISTORY. Click it to restore the
default view.

Inspections

Add Citation Customer Address

Community Development > Inspections > Inspection List/Search > Case Inspection
> Inspection Details > Citations > Add Citation

Selecting a customer from the Customer to be Billed drop-down on the Add Citation page
displays the customer's address in read-only format below the field.
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Add Citation

Customer to be Billed

101 - DMG Development

11637 Dolomite Way
TRUCKEE, CA 96161

Citation Fees %

Select a fee to add...

- Add New MBE Customer

Total Fee Amount 50.00

Remove Save Cancel

Case Details Parcel Owner

Community Development > Inspections > Inspection List/Search > Case Inspection >
Details Link

The parcel owner name and address have been added to the Contacts tab of the Case

Details pop-up.

Case Details

Case

Location

Status
Resolution Date

Resolution Reason

Details Contacts Documents

Parcel Qwner

Troy, MI 48084

SERVICE ONE CREDIT UNION INC
709 RIDGECREST WAY

Comments

Complaint - Complaint - 2010-00003528
1522 NUTWOOD ST

Troy, MI 48084-5418

1522 Nutwood st.

Inactive

07/07/2010

X In Compliance

History

Reported By
Anonymous

Cancel
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Create Inspection Email Notification
Community Development > Inspections > Inspection List/Search > Create

The Add/Edit Notification dialog in Inspection Maintenance has been enhanced to allow
an Inspection Event of Created to trigger email notifications when an inspection is created
from the Inspection List/Search or service pages.

Edit Notification

Naotification Name ow notification

Inspection Event Failed Conditional Pass Passed
Appeintment Canceled
Inspector Reassignment
Reinspection Created Scheduled

Report Created Created

Inspection Template 101 - Site Compliance 801 - Final
‘909 - Note to Inspector (NTI)
CC Inspection - Code Compliance
cwliT1 cw New IT

DBS with mult compliance items

Notifications also are sent for inspections that are added during the adding or editing of a
parent type, such as a permit, case or license.

> new world - 00@0

myFavorites | Financial Management | Human Resources | Utiity | co y I 12842883 Q
Add Permit
Permit Commercial Additon - 2013.00000004 Location Staus  Application Created
@  Parcel Truckee19-14020.000 Subdision Printed/Paid No.No
Senice Address 10001 S RIVER ST Lot Number Amount $0.00
TRUCKEE, CA 96161
Parcel Owner GWERDER MARTIN L & MARGARET TRSTES / [ fssuedTo. Contractor
=)
Requested From Date | 02/12/2018. @
Requested ToDate  02/12/2018. @

B pon e s | figeion L tepoitideptnen

3], 101 - Ste Complance 1 Responsible department B
1 Responsible department
1 Responsible department
1 Responsible department
1 Responsible department
1 Resp
1 Respx
1 Resp

1], 109 - Underground Gas 1 Responsible department

[, 804 - Meter Connect 1 Responsible department

3], 505 - Driveway Final 1 Responsible department

1,806 - riveway Sub-grade 1 Responsible department

1] 807 - Energy 1 Responsible department

[]. 812 - Disabled Access 1 Responsible department

[/ 206 - Retaining Wall 2 Responsible department

1,203 - Footings & Stemwalls 2 Responsible department v

D D D
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Note: This enhancement applies to all parent types that allow inspections to be

created during the parent creation.

Create Inspection Enhancements
Community Development > Inspections > Inspection List/Search > Create
The Create Inspection dialog has been enhanced as follows:

» To give you the option of adding comments when creating an inspection, Inspection
Comments and Internal Comments fields have been added to the upper-right side
of the dialog.

Create Inspection

Linked To | Permit Inspection Comments ~ Enter a commen

Parent | New Home Woodcreek - 2016-00002193
Intemal Comments  Enter an internal comment

Inspection Template 54 Plumbing Final x v

[ Schedule Inspection

Date  Today  07/13/2017 B

TimeofDay | Anytime

% A Schedule Inspection check box has been added as a header for the inspection
scheduling fields. By default, these fields are disabled until you select the check box.

Selecting the check box also changes the title of the dialog from Create Inspection to
Create and Schedule Inspection.

Create Inspection

Note: When the Create Inspection dialog is opened from the Inspection

Scheduler or the Inspector Planner, the Schedule Inspection check box is
selected and disabled by default.

% Selecting an Inspector displays the inspector's calendar at the bottom of the dialog.
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Watch.

The calendar also scrolls automatically to the inspector's starting hour as set up on the
Schedule Information tab of the inspector's profile in Inspection Maintenance, and
the full hours schedule displays.

Note: If the user also is an inspector, selecting the Schedule Inspection check

box defaults the user's name in the Inspector field.

Inspection Details Enhancements
Community Development > Inspections > Inspection List/Search > Inspection
The Inspection Details page has been enhanced as follows:

» To give you the option to compose comments that are not public-facing but meant
for internal review only, an Internal Comments field has been added to the upper-
right side of the page.

"S:E-. City Of New World Search

- 2010-00000020

Inspector  Licensin g, Contractors ar
Address 269 BETHEL LANE Estimated Duration
48084
Business  J&J ROOFING & HOME IMPROVEMENT
ScheduledDate  02/25/2010 1200 PM Comments.

ActualDate  02/25/2010 1200 PM

Intemal Comments.

tem

CLB -Insurance Expired

CLB - Contractor License Expired

Add Compiance lem | Add Category

Total Compliance fems 2

Totalto Pass

P—
BN [ crsmnars | s [

This field also is available on the Create Inspection dialog.

When an inspection card is expanded on the Inspection List/Search page or the
History link is selected on the Inspection Details page, Internal Comments are labeled
as such. The Inspection Worksheet and mail merge worksheet templates have been
updated to include internal comments.

% When a compliance item is failed from the Results tab, it expands automatically to
display the Codes in Violation grid and the Add Row button. Watch.
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% For Case Inspections, the Add Citation button has been moved to a new Citations tab
on the left side of the page.

myFaverites | Financial Management | Human Resources | Utility | Community D

Inspection Details - 2017-00000138

Inspection  CC Inspection - Code Compliance Status  Created
Inspector Patial
Address 12902 PALISADE ST Estimated Duration ]
TRUCKEE, CA 96161 x -
location details
Case  Properly Maint 2016-00000062 Comments

Intemal Commefts 2nd internal comment

This inspection has no Citations defined.
Compliance ltems (2)

Citation Number Stas Gitation Amount M8 Customer Print Citation
Documents (0} Add Citation
History
Results

UDFs

Citations (0)

Save Conditional Pass E Sehedule Inspection

With this tab, you may add multiple citations to an inspection record. Clicking the
button opens the Add Citation dialog.

Add Citation

Customer to be Billed

101 - DMG Development Add New MB Customer

11637 Dolomite Way
TRUCKEE, CA 96161

Citation Fees

2nd Contact/Failure to Comply-Code

Select afee 1o add...

Total Fee Amount $126.50

Remove Save Cancel

When you save the citation, it is added to a grid on the tab, and the Add Citation
button remains available.
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myFavorites | Financial Management | Human Resources | Utility | Community Di

nspection List/Search

Inspection Details - 2017-00000138

Inspection  CC Inspection - Code Compliance Status  Created
Inspector Pamial [
Address 12902 PALISADE ST Estimated Duration s
TRUCKEE, CA 96161 g ® -
location detalls

Case  Property Maint 2016-00000062 Comments

Intemal Comments 2nd internal comment

Citation Number Status Citation Amount MB Customer Print Citation
Compliance ltems (2)
2018-00000005 Issued -03-12-2018 5126.50 DMG Development Print Citation Repart
Documents (0)
Add Citation
History
Results
UDFs

Citations (1)

=
Save m Conditional Pass E Schedule Inspection

Note: You may edit a citation until it is added to a batch.

A Print Citation Report button is available in the Print Citation column for printing
mail merge reports that have been set up for citations. Clicking the button opens a
menu of report selections.

Citation Number Status Citation Amount MB Customer Print Citation
2018-00000005 Issued -03-12-2018 $126.50 DMG D Print Citation Print Citation Report
Add Citation
Citation Number Status Citation Amount MB Customer Print Citation
2018-00000005 Issued - 03-12-2018 §126.50 DMG Development
DBS
Add Citation
DBS Citation

Reports are sent to myReports.
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Inspection List{Search = Inspection Details

myReports

|X =l 49 2 (2 ownload Report

4|4 |[Report 1- 50 [ M1] (447 Report Results
= O Reports for NWS A Report Description  Inspection Citation Form
= [ current Submitted Date  03/12/2018

- Completed Date 03M2/2018
Status  Complete

Run By NWS

= n Inspection Citation Farm
@ O Inspection Citation Form
@ [ Revenue Collection Receipt
@ [ Revenue Collection Receipt
@ ] Revenue Collection Receipt

@ O Inspection Billing Batch Edit Listir
@ [/ print Permit

PR

% A user who tries to complete an inspection that is associated with an open
reinspection receives a warning that saving the inspection result will remove the
reinspection from the system. The user has the option to continue or cancel. A user
who tries to complete an inspection that is associated with a completed reinspection
receives a warning but may not continue.

Inspection Warning Inspection Warning

Review the following warnings for the selected

Review the following warnings for the selected f |
inspection(s).

inspection(s).

. View Permit
View Permit
A Rei tion Exist Block. Cannot proceed.
. einspection Exists
Savi phe ) ) It will he rei on ir h + A Reinspection Exists
aving the inspection result will remove the reinspection from the system. Aresulted reinspection exists. The original inspection can no longer be
resulted

Would you like to continue anyway?

Due to an active block, Continue is disabled.

Continue Cancel

Inspection Results Report Permit Issued To Address
Maintenance > new world ERP Suite > System > Mail Merge Templates

The Inspection Results mail merge rtf template has been updated to pull in the Permit

Issued To address.
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[[#start:letter]][[pagebreak]]

[[date]]

[[MnspectionAcknowledgedBy]]
[[CentralServiceAddress]]
[[City]] [[State]] [[Zip]

Inspection: [[InspectionTypeCode]] - [[InspectionTypeDescription]] —
[[InspectionNumber]]
Inspector: [[InspectorFirstName]] [[InspectorMiddleName]] [[InspectorLastName]]
[[InspectorvsNameSuffixDesc]]
Scheduled: [[Scheduled AtDate]]

from [[ScheduledAtStartTime]] till [[Scheduled AtEndTime]]
Actual: [[ConductedOnDate]]

from [[ConductedOnStartTime]] till [[ConductedOnEndTime]]
Results: [[InspectionResults]]
Sources: [TSourceType]]

[[SourceDetail]]
Parcel Number: [[ParcelNumber]]
Subdivision: [[ParcelSubDivision]]
Lot Number: [[PermitL otNumber]]
Prnimary Owner: [[PnimaryOwnerName]]

[[PrimaryOwnerAddress]]

[[PrimaryOwnerCity]], [[PrimaryOwnerState]] [[PrimaryOwnerZip]]
Inspection Contact [[Contact]]
Inspection Address:  [[ParentAddress]]
Permut: [[PermitTypeDescription]] [[PermitNumber]]

Pepmut Issued To:  [[SourceTypelssuedToName]]

Issued To Address: [[SourceTypelssued ToAddressLineOne]]
[[SourceTypelssued ToAddressTineTwo]]
[[SourceTypelssuedToAddressLineThree]]
[[SourceTypelssued ToCity]]

[[SourceTypelssuedToState]]
[[SourceTypelssuedToZip]]

Inspection Schedule Parent Contact
Community Development > Inspections > Inspector Planner > Inspection Schedule

A Parent Contact column has been added to the Inspection Schedule to give you the
names, phone numbers and email addresses of the inspection parent contacts.
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{2 Inspection Schedule Report - Internet Explorer - m} ¥
4 4 1 of1 b Pl @ 100% Find | Next - & Send to myReports
Inspection Schedule ~
Monday, January 29, 2018
Carl, W
Monday, January 29, 2018
Address Template Parent Parent Contact [ Time: fion Number
10183 Truckee 105 - Permit - 2015-00000317 - Single Family| Parcel Owner Contact AN 2016-00001337
Airport RD DemolitionPre- Residence TRUCKEE TOWN OF
TRUCKEE, CA, 96161 Inspection
Contractor Centact
John Mac Construction
530527820
nwERP jgeetz@tovmoftruckee. com
Issued To
JOHMH MAC CONSTRUCTION
Phone Override
Nja
Email Override
NfA
11490 BOTTCHER 806 - Driveway Permit - 2016-00000121 - Single Famity] Parcel Owner Contact Anytime 2016-00001777
LOOP Sub-grade Residence - 1 ROBERTS RORY AND DIANE
TRUCKEE, CA, 96161
Issued To
ROBERTS RORY AND DIANE
Phone Override
(916) 223-1375
Email Override
nwERP.rrobertsconstruction@hotmail.com
14722 S SHORE DR 901 - Truckee Fire Permit - 2015-00000350 - Single Famity| Parcel Owner Contact 9:00 AM 2016-00001540
TRUCKEE, CA, 96161 Dist Final Residence STEARNS JAN C & ESTHER M TRSTES
Contractor Contact
RICHARD WAGHNER & DAVID SMITH
(530) 448-3157
nwERP.daves@rdpros.com
Issued To
R & D PROFESSIONALS
Phone Override
Nja
Email Override
nwERP.diarre@hoodthomas. com
11515 SAINT - Permit - 2016-00000153 - Single Famity] Parcel Owner Contact 9:30 AM 2016-00001802
BERNARD DR Underground Residence - 1 BERNARD BIRD LLC
TRUCKEE, CA, 86161 Sewer Contractar Contact
ntractor Conta
DBA SUNRIVER HOMES
(916) 759-3513
nwERP.rkoci@bearrivermtg.com v

Inspection Scheduler AM/PM Wrapping

Community Development > Inspections > Inspection Scheduler

The Inspection Scheduler calendar has been enhanced as follows:

» Aninspector's range of working hours displays according to its setup on the

Inspector Profile dialog in Maintenance, with areas outside working hours shaded in

gray.
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rces | Uity Management | Community Development | Maintenance

ler & inspector Planner

Inspector Fitlers v

Hide Inspection Fitters 29/2018

[ oAM TAM 8AM SAM 10AM 1AM 12PM TPM 2pM EL) 4PM SPM__ | 6PM_| 7PM_BPM

Date Range

Date
Today 02092016 | @

Today 02092016 @
To

Today 0092018 @ Time of Day

SpecitcTime

Start Time End Time

» Inspections scheduled for AM or PM and not a specific time appear as AM and PM on
the schedule. The AM notations begin in the first hour of the schedule, and the
PM notations begin at noon. Instead of stacking vertically, the notations wrap,
appearing side by side.

212/2018
_.I’AM| 8 AM | 9 AM 10 AM 11 AM 12 PM 1 PM 2 PM
McGuire, Emily || ol alala elp
AM: 4,1 hrs MiMIMI M M M
PM: 2, 0.5 hrs
<

» The number of inspections and hours for AM and PM display beneath the inspector's

name.
T AM 8 AM
' ' AlAlAlA
AM: 4,1 hrs M M MM
PM: 2, 0.5 hrs
<

Inspection Worksheet Enhancements

The SSRS Inspection Worksheet has been enhanced as follows:

>
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-
& Inspection Worksheet
0. Thursday, June 8, 2017
(W
[ )
Address Inspection Template Inspection Number Scheduled Start Inspector
2726 RUSSELLVILLE RD mi 2017-00000014 Thursday, June 8, Carl, W
Troy, MI, 48084 2017 (Anytime)
&
Permit 2016-00001288 Permit Type Building Permit Description ALTER COMM Location
Commerdal BLDG, MOHAMMAD
KILANI
Inspection Results
Inspection Comments
[ Partial Result Fal Conditional Pass Pass
[] Reinspection Date/Time
Contacts
MURATOVIC, SABAHUDIN & MIRSADA Contractor (270) 779-3727
MOHAMMAD KILANI Other party
RUSHING PROPERTIES LLC Parcel Owner
Comments
Inspection Comments
all WA 1.223.3333
all Sully, 444.555.6666
Parent Comments

ALTER COMMERCIAL BUILDING, MOHAMMAD KILANI
Alerts
Permit Conditions

Parcel Conditions

Compliance Items Result Comments
Uncategorized
Compliance item 1 P F NfA

Run by nws on 06/08/2017 03:48:32 PM Page 1of 1
?» The print order has been improved, showing inspections in the order of their
scheduled times.

» The SSRS worksheet and the mail merge worksheet template have been updated to
include internal comments.

Inspector Planner Worksheets and Results Reports
Community Development > Inspections > Inspector Planner

The Print Worksheets and Print Result Reports buttons on the Inspector Planner page
have been upgraded to have the same functionality as the buttons on the Inspection List

page.
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= new world Town of Truckee ==

myFavorites | Financial Management | Human Resources | Utility | c y

Inspector Planner

IS inspection List/Search Inspection Scheduler & Inspector Planner

Views Today 01222018 | B Save Schedule | View: Week Inspector Fiters
|
6 ~
Agenda
Map ™
Summary W
Thompson, Jessica 1€ Inspection - Code Compliance - 2018-000001 14 ‘
Scheduled (7)
Resuited (6) —
Past Due (0) 9

2018-00000120

10™
1™
] CC Inspection - Code Compliance - 2018-00000121 icc Inspection - Code Compliance - 2018-00000122 1 .
Tec I 201800000124 ‘
e
12
I cC inspection - Code Compliance - 2018-00000125 h CC Inspection - Code Compliance - 2018-00000126 ‘

N -
3 3

101 - Site Compliance - 201800000115
16288 PINE CT

3™

s

2018-00000117.1

&l
5 v

Inspection Schedule | Print Worksheets || Print Result Reports

Selecting either button provides a menu of report selections.

Town of Truckee

Inspector Planner
= Inspection List/Search & Inspection Scheduler & Inspector Planner

Views Today 01222018 | & Save Schedule | View: Weak Inspector Fiters
|
6 ~
Agenda
Map 7
Summal —
v =
Thompson, Jessica JCC Inspection - Code Compliance - 2018-00000114 ‘
Scheduled (7)
Resulted (6) =
Past Due (0) 9
2018-00000120
|
10
L
] CC Inspection - Code Compliance - 2018-000001 21 “cc Inspection - Code Compliance - 2018-00000122 | .
Tcc mspe I 2018-00000124 ‘
£y
12
I cc inspection - Code Compliance - 2018-00000125 j CC Inspection - Code Compliance - 2018-00000126 ‘

101 - Site Compliance - 2018-00000115
16288 PINE CT

w |

5™ v
Standard (SSRS)

Inspection Schedule:

Maintenance

Notification Manager Inspections Process
Maintenance > new world ERP Suite > Notifications > Notification Manager

Inspections has been removed from the Notification Manager Process page.
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2, hew world =«

new world ERP 2017.1

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Notification Manager

@ B %9)| Process

E Contract Amendment
[f_:,!l Contract Preparation
@ Employee Status

# EB Journal Import

! Permits

- @ Receipt Of Goods

' * Request for Action

& @ vendor Change Request
=8 Work Orders

Notifications now are handled through Inspection Maintenance.
mylnspections
Compliance Items Comments Filter

The ability to filter and select comments quickly has been added to the Compliance Item
Comments display.

On the right side of the Comments area is a Filter button.
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Compliance Item Comments Remove

Comments:
]

| o

Codes:

B < M

Q W E R T Y U I

A S D F G H J K

* & X C
Click this button to open the Select Appropriate Comments filter containing a
comprehensive list of available comments.
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Select Appropriate Comments

100 - Cover all stockpiles and install straw waddles around perimeter.
100 - Install an approved concrete washout area within the construct...
100 - Install and maintain construction entrance with a minimum 2" g...
100 - Install silt fence and/ or straw waddles per approved plan and/...
101 - Install string line at all property lines prior to calling for a found...
101 - Install temporary address. Minimum 4" numbers.

101 - Install toilet facilities for use during construction project.

104 - All temporary outlets shall be GFCI protected.

104 - Install bracing as per TDPUD requirements at temporary power...
104 - Install ground rod a minimum of 8'in the ground.

105 - All utilities shall be disconnected at the source. Complete the...

105 - Submit all required documentation to Town of Truckee and Ne...

Start typing a comment in the Search comments field. As you type, the list refreshes to
contain only the comments that most closely match what you type. When you see the
comment you want, select it.
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100 - Cover all stockpiles and install straw waddles around perimeter.

101 - Install string |ine at all property lines prior to calling for a found...

q W e r t y u i 0 P

a s d f g h ] k I
z X c v b n m ' e -

Mass Select and Move Compliance Items

The compliance item display has been upgraded to allow all compliance items associated
with an inspection to be passed or failed at once.

Select the gray line near the top of the center panel, and drag and drop the compliance

items in the appropriate panel.

106 - Underground Sewer (2] 106 - Underground Sewer (>}
-— e
| — ] Summary ‘ Depth & Seperation
X ——
Depth & Seperation v ! ‘ Filled with Water or Air
Comments:
‘ Filled with Water or Air v ‘ l Verified Fall
Verified Fall v
@

Summary
——
i

Comments:

x

Authorized Signature

Fail Conditional Pass. Pass

&
Authorized Signature

* v

Fal Gonditional Pass Pass
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Schedule Follow-up Inspection

The Inspection Result dialog has been enhanced to provide the options to create and
schedule a follow-up inspection.

Cancel Inspection Result Fail

You are about to fail this inspection. Any compliance items left in the
‘remaining’ column will automatically be set to passed.

Comments:

Create Inspection: u

Schedule Inspection: Follow-up Date: ﬁ

Follow-up Time: @

To create an inspection, tap the Create Inspection button.
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Cancel Inspection Result Fail

You are about to fail this inspection. Any compliance items left in the
‘remaining’ column will automatically be set to passed.

Comments:

Create Inspection: o ‘

Schedule Inspection: < Follow-up Date: @

Follow-up Time: @

To schedule an inspection, tap the Schedule Inspection button.
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Cancel Inspection Result Fail

You are about to fail this inspection. Any compliance items left in the
‘remaining' column will automatically be set to passed.

Comments:

Create Inspection: ()

Schedule Inspection: O Follow-up Date: ﬁ Fri, October 13, 2017

Follow-up Time:| @ 11:00 AM

The Follow-up Date and Follow-up Time fields will be enabled, and the inspection will be
scheduled automatically for the logged-in inspector.

Stop Work Status Indicator

A stop work that has been issued to a parcel or permit appears in the Inspection Alerts
pop-up, displaying the stop work type and severity.
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TestFlight sesco & F 11:10 AM 1 3% 4
#1 100 - BMP / Erosion Protection o
Inspection Alerts B
PATSFIELD & STORRS C N W CONSTRUCTION, INC.
¥ wERRjefi@cnweonstruction.com Parcel Stop Work Warning
Start Date: Jul 5, 2017 End Date:
L, (916) 439-5694
Message:
585 All Contacts Comments:
10183 TRUCKEE AIRPO... parcel warning
TRUCKEE, CA
Schedluled Time: 10:33 AM @ cancel
Duration: 60 min
e b § m Reschedule
Directions Pin Location
Parcel Alert
) Animal Co  start Date: Jul 5, 2017 End Date:

Departmet
Message: Air Quality Mitigation Fees
Comments:

@ TruckeegioNI Parcel message test
Hall & Town Clerk o

©2017 Google - Map data ©2017 Google

Google -

As in the back office, stop work warnings are shaded in orange, stop work blocks in red.

Note: Alerts also appear on the inspection resulting display.

Parcel Management

Parcel Search Permissions

Community Development > Parcel Management > Parcel Search

Maintenance > new world ERP Suite > Security > Users > Permissions

If a user does not have permission to Stop Work Parcel in User Permissions, clicking the
hand icon on a parcel search card still opens the Stop Work Information dialog, but the
buttons to update or remove the stop work are disabled, and a tooltip displays the reason.
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Permissions
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= =
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@ = a O Baewesess e

Permits

Parcel Stop Work Pop-Up
Community Development > Permits > Add Permit

On the Location tab of the Add Permit process, if you select a parcel that has been issued a
stop work, the Stop Work Information pop-up opens automatically, providing the details
of the stop work.

o -

L O )

s 8% new wor Id Town of Truckee
€ myravorites | Financial Management | Human | utility | Community D

Add Permit

& hitp://trovmerp 17601 cd/Logos/MCD/StopWork/StopWorkAudit/4/4768 - Internet Explorer

Permit

Parcel
Senvice Address
Parcel Owner
Parcel Truckee 1962029000
[RUNM  Contractor  Other Parly  Property  Application 10183 Truckee Airport RD TRUCKEE, CA 96161
Warning On Parcel E
Date  08/11/2017 &
Truckee Parcel Stop Work ) Stap Work History
Parcel | 19-620-29-000 FHPeod ]
Address 10183 Truckee Anrport RD = Parcel Truckee 1962029000
TRUCKEE, CA 96161 10183 Truckee Aimort RD TRUCKEE, CA 96161
Issue PermitTo  Parcel Owner Severity Warning
Type = Initiated By carlw
Initiated On 07/05/2017 01:04 PM
Comments SRR e
Updale | Remove | Cancel

Permit Service Active Stop Work Search
Community Development > Permits > Permit Service

An Active Stop Work check box has been added to the Search Permits dialog in Permit

Service.
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b myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Permit Service

Permit Type vl
Permit Number
Service Address
o = e Soarch Pt ]
Permit Type [v] Service Address
Permit Number Property Owner Last Name
Application Number Property Owner First Name
Description Contractor [v]
Permits Status [v] Other Party Name
Jurisdiction [v] Source [v]
Parcel = Notes
Checking this brings back only permits with a Stop Work on the  |* Event Type [v]
permit, associated parcel or associated contractor = Event Date From =
Active Stop Werk [] o &
Lot Number
Subdivision [v]
m

Select this box to have the search results include only permits with active stop works,
associated parcels with active stop works and associated contractors with active stop works.
Hovering over the check box displays a tooltip explaining its function.

With this enhancement, the Stop Work Issued and Stop Work Removed selections have
been removed from the Event Type drop-down.

Stop Work

Case Parcel

Community Development > Requests for Service > Add Case

Community Development > Requests for Service > Case Service

If a parcel associated with a stop work is selected during the Add Case process, a stop work
icon appears to the right of the Parcel field.
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Town of Truckee

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Add Case

Date 01/28/2018

Active:

External

CaseType |[Misc - Miscellaneous Violations

Description  Tall grass.

Assigned to Inspector

Priority |

Reported By

Jerry L.

Phone Number
Alternate Phone Number

Email

Next> [ Roset

Central Name  None selected [
Cited Party None selected

Jurisdiction  [Truckee - Truckee| w|

Location Type  [Parcel

Parcel |19-140-01-000

«vm O]

Location

Generate Referral
RequestInspection
Log Inspection
Comments

This icon also appears to the right of the Parcel numbers on the Case Service and Case

pages.

new world

myFavorites | Financial Management | Human Resources | Utility Management | Ct

Town of Truckee

Case Service

Case Number
Locati
ocation Ca.-seType
Senvice Address Case Number
Slatus

(oo sowances J neset J new ]

Case Opened Date
Resolution Date
Resolution Reason
Open Period in Days
Inspector Assigned
Priority

Principal Case
Case Description
Case Source
Reported By

Phone Number
Alternate Phone Number
Email Address
Comments

IMA Cl C
Tuckee 19-140-01-000

Name

Misc - Miscellaneous Violations.
2018-00000185 & Cited Party Name:
e Cited Party Mailing Address
01/29/2018 Property Owner Name
O parcel
Improvement
@ Address
Master Location
Primary Utility Customer
Tall grass. Utility Account
e Location Text
=l Cross Streets

Mailing Address

JMA TRUCKEE 1 LLC

Truckee - 191400100@

10002 SRIVER ST
TRUCKEE, CA 96161

‘Compliance Item Viclations
User-Defined Fields
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o myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Case Service
Case - Misc 2018-00000185
VOBDDB|O |F cenerm

Case Description  Tall grass. ﬁ Case Open Date  1/29/2018
Case Location 10002 § RIVER ST Case Status ~ Active
TRUCKEE, CA 96161

Case Source  External Comments
Case Opened Date  1/29/2018
Active
Resolution Date I:lﬁ

Resolution Reason | v
Central Name  None selected /7 Edit

Principal Case Type | Cited Party Mone selected /7 Edit

Principal Case Number | [ Location # Edit

Property Owner Name JMA TRUCKEE 1 LLC,
Description  Tall grass. o
Parcel Truckee 19-140-01

priority [ Improvement
Reported By  Jerry L. Address 10002 S RIVER ST
Phone Number TRUCKEE, CA. 96161

Master Location

Utility Account

Email Location Text
Cross Streets

Alternate Phone Number

Mailing Address

Stop Work Comment Auditing

Comment editing has been removed from the stop work feature, and a plus sign ¥ has
been added to the right of the Comments box to let you add comments to the existing ones

whenever needed.

With this enhancement, all comments that are added between the creation and the removal
of a stop work remain available for review.

Comments appear in descending order by date and time and include the names of the users

who wrote the comments. Watch.

If comments are removed, they still show on the Stop Work History tab of the Stop Work
Information dialog. Watch.
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Revenue Collection

Vertical Spacing in Check Validation

Collection Station Page

Maintenance > new world ERP Suite > Rev

enue Collection > Collection Stations

The new Check Validation section has been added to the Collection Station page. This
section includes all the fields related to printing the check endorsement information on the

back of a check when using a slip printer. In
been added to allow users to determine ho

addition, the new Vertical Spacing field has
w many spaces (0-10) from the top of the check

should be inserted before printing the check validation text.

Collection Station List

Collection Station - AA

< Prev Next )

Collection Station

Active
Name  AA
IF Address  1.1.1.2
Print Receipts

Printer

Type ISIip Printer .

Header IDefauIt Receipt Header

<] <]

Footer |

Print Driver [Windows Multiple Printers| |

Check Validation
Alignment  [Right[+]
I Vertical Spacing |1

Default Validale Checks

Receipt Printer

I(None)

L 1

Type
Name

Form Validation Printer

I(None)

L 1

Check Validation Printer

Type

Name

Type  |(None)

Special Condition

[ save ] savemew ] oot ] Reset ]

Checks Electronically Deposited

Copy Effeciive Daiz

Cash Drawer

Cash Drawer Name

Model

Beginning Cash Balance

Effective Date @| v @

Start Date

Amount

Email Receipts

Sender's Email Address

Sender's Email Message

Deleiz Effeciive Daie
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The Vertical Spacing field appears ONLY when 1) the Print Receipts check box is selected
in the Collection Station section and 2) the printer Type field is Slip Printer. The Vertical
Spacing drop-down contains the selectable values 0-10. The default setting is whatever
default value was hard coded in your 2017.1 version of New World ERP.

The Vertical Spacing field, along with the related and previously existing Validation
Alignment field and Default Validate Checks check box, have been grouped together for
user convenience under the new Check Validation section. The Validation Alignment field
has been renamed Alignment.

Revenue Collection Station Listing

The Check Validation Vertical Spacing value for all slip printers has been added to the
Revenue Collection Station Listing. See the image below for the value's location in the
report.

new world ERP
Revenue Collection Station Listing

Default

Validate Print Cash Drawer
Station Name IP Address Active Checks Receipts  Printer Type Printer Name Name
AAAT 1114 Yes No No Local Laser
Receipt Format Printer Model: Printer Driver: Cash Drawer
Model:
AAAD 1112 Yes Yes Yes Slip Printer
Receipt Format Printer Model: Epson - TH-U375P Printer Driver: ash Drawer Model
Header: Default Receipt Header  Footer: Validation Right Check Validation Verfical 0
Alignment: Spacing
Alix Ebling 100.99.97.98 Yes No Yes Local Laser Wipp:#100.1.1.4\City Hall Annex Treasury LDOS0

ceil rmat ul q Printer Driver: Ci T

Annual Budget Processing

Budget Worksheet & Year Two Transaction Amounts
Financial Management > Reports > Annual Budget > Budget Worksheet

In 2018.1, the Budget Worksheet Report page has been enhanced with the addition of the
Include XXXX check box, where “XXXX" is the Year Two year (relative to the current year).

Selecting this check box allows you to include Year Two transaction amounts in the report.
They appear in the Transaction section of the report in the new XXXX Totals column.
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Budget Worksheet Report Q, show Sample Report
Load Saved Report | Distribution Group | @
Override Report Title Email Group | W
Budget Year |2018. Print Transactions
Account Type | <All> Transaction Type  |All
Sort by Account Type Budget Level |Requested
Subtotal by Classification Level |3 Transaction Order | Alphabetic Order

Summarize to Organization Level Include Accounts With Zero Balances [ ]

\

Page Break Level Print Full G/IL Account Number ]

Print Footer Report Output Type | Standard Report .

Include Comments | Mot Included
| Organizations Accounts Balances to Include
Fund Department ProjectiGrant Location Function Sub Function
| | | | | |
Available Organization(s): 459 Selected Organization(s): 0
001 - General Fund
001-0000-0028 - General Fund, No Department, Remembra A .'\_’JI

001-0000-0042 - General Fund, No Department, Motarcycle
001-0000-0060 - General Fund, No Department, Mew Vetera
001-0000-0064 - General Fund, No Department, Restitution
001-0000-0068 - General Fund, No Department, Skate Park
001-0000-0071 - General Fund, No Department, Restitution
001-0000-0082 - General Fund, No Department, Field Day-P
001-0000-0097 - General Fund, No Department, Mayor Trav
001-0000-0101 - General Fund, No Department, CDBG Adm
001-0000-0102 - General Fund, No Department, Section 3 AN
001-0000-0103 - General Fund, No Department, 2015 RNNC

caa

print ] Reset J save | savens ] percte ]

This option is only available when using biennial budgeting, i.e., when the Biennial
Budgeting check box is selected in Maintenance (Maintenance > Financial Management
> Company FM Settings > Annual Budget Settings tab).
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Company FM Settings

Annual Budget Settings v

Maintain Prior Year Estimated Expenses and Revenues
Calculate Current Year Balance Method IVaIue at a Certain Date
Use Actual Balance through End Of  |January

Budget Defaults

Calculate Current Year Extrapolate Balance Method IElrtrapoIate Value over Full Year

Default Budget Method ILast Year's Adopted * % Change
Current Budget Year 2018 Year 1 Year2 [
Include Encumbrances in Actual Balances
Biennial Budgeting
Concept Column Value ITsplay Current Level Concept Amounts from Prior ‘f’ear

Forecasting Defaults

Mumber of Forecast Years 6 This value includes Biennial Year 2.

Forecast Initialization Method | Initialize with Zero-Based

ePay
ePay Management and Unprocessed Receipt Transactions

In New World ERP 2017.1, several enhancements have been made to ePay functionality. To
begin, the ePay Provider and ePay Monitor pages have been added. The ePay Provider
page contains all of the fields and functionality that in earlier releases are found in the ePay
Settings page. The functionality remains the same; only the page name has been changed.

The ePay Settings page now contains a completely new set of controls that allow users to

configure how their system will handle unprocessed receipt transactions, i.e., credit card
transactions that process successfully on the processor's side (e.g., BridgePay, OpenEdge,
Authorize.NET, etc.) but fail to initially generate a receipt on the new world ERP side.

The ePay Monitor page displays all transactions that are in process. From this page, you can

research the cause of a transaction's failure and, once the problem has been resolved,
manually resubmit the transaction for receipt generation.

The sections below describe how to access ePay Management functionality and how to best
utilize the new features. Please see the following:
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Accessing ePay Functionality

Resolving Unprocessed Receipt Transactions

ePay Settings Page

ePay Monitor Page

Accessing ePay Functionality

Maintenance > new world ERP Suite > System > ePay Management

For organizational and ease-of-access purposes, links to all ePay related pages have been

collected under the new ePay Management option on the System drop-down menu:

1
new world ERP Suite 1 Security »

Human Resources v Process Manager
Utility Management »  Approval Manager
Community Development »  Motifications »
About new world ERP Chart of Accounts 3
Procurement 3
Banks
Revenue Collection b

Miscellaneous Definitions  »
Arc GIS Server Setup 3
Arc IMS Setup

Address Certification

System Settings
new world ERP Settings
Company Suite Settings

Form Layout

Validation Sets 3
Reports 3
Record Locks 3
Master File Cache b
Error Processing 3

Mail Merge Templates
Import/Export »
Counters

Email Templates

FCI Confioyration

ePay Management ePay Provider
ePay Settings
ePay Monitor
ePay Log Viewer

ePay Log Audit Report
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Resolving Unprocessed Receipt Transactions

Overview

On rare occasions, a credit card transaction that is successfully processed on the processor's
side (e.g., BridgePay, OpenEdge, Authorize.NET, etc.) will fail to generate a receipt on the
new world ERP side, leaving the New World ERP user unsure about the status of the
transaction. When this happens, the transaction is considered an unprocessed receipt
transaction. Typically, the reason these receipt transactions fail to process has to do with the
Revenue Collection receipt service going down.

In 2018.1, functionality has been added to help users manage unprocessed receipt
transactions. Through ePay Settings, administrators can now configure the system to
automatically resubmit a failed transaction for receipt generation. They can set the number
of automatic retry attempts the system will make for unprocessed receipt transactions, as
well as the interval in minutes between retry attempts. See The ePay Settings Page below.

If the user-defined number of retry attempts has been exhausted for a given transaction and
a receipt has still not been generated for the transaction, administrators will be able to track
the issue via the new ePay Monitor page. This page provides access to the details of each
unprocessed receipt transaction. After viewing transaction information, administrators, when
applicable, can take the appropriate action to correct any issues that might be preventing
receipt creation. The administrator can then manually resubmit the transaction for receipt
generation via a button in the ePay Monitor grid. See The ePay Monitor Page below.

The ePay Settings Page

As stated above, the ePay Settings page has been enhanced with a completely new set of
entry fields. Controls in this page allow administrators to determine how the system will
address unprocessed receipt transactions. See the field descriptions below.
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ePay Settings
Days to Maintain Logs 3i4
Retry Count

Retry Duration in Minutes

II

Send Email Notification To  systemadmin@tylerville.com

Elements of the ePay Settings Page

Element Name | Description

The ePay Log Viewer displays a record of every ePay

transaction. Since it is probably unnecessary to maintain
these logging transactions indefinitely, the Days to
Maintain Logs field allows you to determine how many
days transactions will be stored on your system and
displayed in the ePay Log Viewer. If you would like to
limit the number of days logging transactions are
stored on your system, enter the number of days in the

Days to Maintain Logs Days to Maintain Logs field.

If, for example, you would like transactions to be stored
on your system for 30 days, then you would enter 30 in
this field. Going forward, each transaction will be
purged from the system exactly 30 days after its
creation (i.e., 30 days from the day the receipt service
was started for the transaction). If this field is left blank,
transactions will never be purged; they will be stored
on your system indefinitely.

The Retry Count and Retry Duration in Minutes fields
iy (et work together. When a credit card payment transaction
and fails to generate a receipt, the Retry Count field allows

L. ; ou to determine how many times the system should
Retry Duration in Minutes y y 4

automatically resubmit the transaction to the receipt
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Elements of the ePay Settings Page

Element Name Description

service. The Retry Duration in Minutes field allows you
to determine the interval in minutes between retry
attempts.

For example, if a transaction fails to generate a receipt
via the receipt service and you have a 3 in the Retry
Count field and a 5 in the Retry Duration in Minutes
field, then the system will automatically retry to
generate a receipt after the initial failure. It will do this
up to 3 times in 5 minute intervals.

If the receipt is still not generated after the designated
number of retries (Retry Count), the transaction will
display in the ePay Monitor where the administrator can
try to manually push it through to receipt generation.
See The ePay Monitor Page below.

When a credit card payment fails to generate a receipt,
and the user-defined number of retry attempts has
been exhausted to no avail, the transaction will be sent
to the ePay Monitor and an email message will be
automatically sent to a designated recipient to inform
them of the situation.

Use the Send Email Notification To field to indicate the
email address associated with the individual to whom
notification about failed transactions should be sent.
Send Email Notification To
Note: The actual email message that is sent to
the designated recipient is defined via the
Email Template Setup page in Maintenance
(Maintenance > New World ERP Suite

> Email Templates, and then search on
Financial Management > ePay > Monitor
Alert). A generic email message comes
predefined and ready to use. However, you can

modify the body of the message or rewrite it
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Elements of the ePay Settings Page

Element Name Description

completely, should you wish to do so. On the

Email Template Setup page, you can also define

the From Address and email message Subject
Line.

The ePay Monitor Page

The purpose of the ePay Monitor page is to list all currently unprocessed receipt
transactions and to provide access to detailed information about transaction history so that
users can deduce the cause of a given transaction’s failure. Once the cause of failure has
been resolved, users can resubmit transactions for receipt generation via a button on this

page.
If there are no unprocessed receipt transactions, the ePay Monitor page will be blank.

Please see below for details.

ePay Monitor

T gy e T gy ey e
7 ki | ¥ 7 7 v ¥ 7 7 v ¥
4705 RCC Transaction Processing {"Correlationid™:"2.. & 05/23/2017 $10.00  Service unknown e.. 05/23/2017
4712 RCC Transaction Exceed {"Correlation/d™"8.. & 05/23/2017 $10.00 Service unknown e... m
4713 RCC Transaction Error {"Cormelation/d™"2.. & 05/24/2017 $12.00 Service unknown e... m
4711 RCC Transaction Failed {"Correlationld™:"2c... & 05/23/2017 $20.00 Service unknown e... m
) T -
(==]

Each unprocessed receipt transaction appears as a line item in the ePay Monitor grid. The
following information is provided for each transaction: Invoice Number (ePay logging
number), User Name, Status, Receipt Message, Retry Count, Created Date, Amount, Failed
Reason, and Last Retry Date.
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Hovering over a transaction’s Receipt Message displays the entire receipt message. Also,
values in the Invoice Number column are hyperlinks. Clicking the /Invoice Number associated
with a transaction opens the ePay Log Viewer and associated transaction information. Users
can drill into a transaction and view detailed information about associated events, including
all related processes and process results.

Users can use this information to resolve the issue(s) that prevented receipt generation. They
can then return to the grid in the ePay Monitor page and click the transaction’s associated
Resubmit button to resubmit the transaction for receipt generation. The Resubmit button is
located at the end of each transaction row in an unlabeled column. When clicked, the
transaction is submitted for receipt generation.

The Resubmit button is only available when a transaction is in Error, Exceed, or Failure status.
If a transaction is in Processing or Submitted status, the Resubmit button does not display.

As an example of the process, let’s say that the Revenue Collection receipt service went
down, and while it was down, transactions were processed as usual. Once it is discovered
that the service is down, the service is restarted. All the receipts that were not created due to
the receipt service being down would be collected in the ePay Monitor page. A user could
then select the transactions one-by-one, clicking the Resubmit button associated with each
transaction, one after the other.

Note: When RabbitMQ is up but the receipt service is down, transactions will collect
in the ePay Monitor. When the receipt service is back up, the transactions will be

automatically resubmitted. If both RabbitMQ and the receipt service go down, call

new world ERP Support.

Special Assessments

Special Assessments Enhancements

The “External” Nature of District Type and Installment Schedules

In Prep Roll District Entry, a new billing method has been created to allow users to define
the exact billing amount for all payment installments instead of having the system calculate
the installment amounts automatically.

To provide and support this functionality, several enhancements have been made including
the following:
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Prep Roll Districts. On the General tab In Prep Roll District entry, the External option
has been added to the Nature of District drop-down list. When selected, the new
Installment Schedule grid displays in the Parcel Entry tab, allowing users to set up the
installment schedule, i.e., define installment amounts, etc. For more information, see
The "External” Nature of District Type and Installment Schedules below.

Copying Districts. When copying an external district, users will have the option of
including the installment schedule in the copy process. For more information, see
Copying an External District below.

Billing. Users can now create bills based on user-defined installment schedule inform-
ation, i.e., the principal and interest amounts a user manually enters in an installment
schedule during Prep Roll District Entry. For more information, see Creating Bills for

External Districts below.

Revenue Collections. When a parcel payment is made for a district that has a Nature
of District of “Payment for Use,” the payment will not be considered complete if
there are associated installments that must still be billed. A payment will only be con-
sidered complete when the current Billed Balance, Unbilled Balance, Payoff Balance,
and Installments to Bill are all zero.

Adjustments. Users can add a parcel to an external district via Special Assessments
Adjustments. See Adding a Parcel to an External District below.

Active Roll Districts. Users can view external districts and installment schedules in Act-
ive Roll Districts pages. See Active Roll Districts below.

District/Parcel Inquiry. The Transactions section now includes all payment alloc-
ations to all relevant fees, penalties, etc. The As of Date in the General section determ-
ines which payment allocations appear in this section. Only transactions dated on or
before the As of Date will appear in the Transactions grid. This date can be modified
as needed.

Account Inquiry Page. The Installment Schedule section has been added to the Spe-
cial Assessments Account Inquiry pop-up page. See Installment Schedule Added to

Account Inquiry Page below.

Prep Roll District Edit Listing. Users will be able to view Installment Schedule inform-
ation on the Prep Roll District Edit Listing for each parcel (for external districts only).

Adjustments Edit Listing. Users will be able to view Installment Schedule information
on the Adjustments Edit Listing for adjustments to Add a Parcel to a Dynamic/External
District.
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» Mail Merge Form Letters. The mail merge form letter will include external district
information.

Prep Roll District Entry

The New “External” Nature of District Option

On the General tab of the Prep Roll District Entry page, the new External option has been
added to the Nature of the District drop-down list. Using the External option allows users to
manually define the exact billing amount for all payment installments, instead of letting the
system calculate the installment amounts automatically as it does for other Nature of District

types.

Per Unit/
General Information Billing Information
Department | 1400 - Finance Assessment Start Date | 05/09/2017 e
Jurisdiction |1 - Jurisdiction 1 First Bill Due Date |05/19/2017 |
District Type | Dist Type Test - SAN test description Billing Frequency | Monthly
Mature ofthe District | External I Billing Cycle | Manthly
District Code e gg ﬂ ITotaI Number of Installments 3 I

- S (e Acapaament Per |nitheasire (71

When External is selected as the Nature of District, all of the fields in the Interest Information
and Payment Information sections are disabled, as are the following check boxes and fields
in the Billing Information section: Assessment Per Unit/Measure, Default Assessment Amount
per Parcel, Grace Period, Grace Period End Date, Partial Payment During Grace Period, Accrue
Interest During Grace Period, and Interest Start Date.

When an external district is successfully saved, an Installment Schedule is created and added
to the Parcel Entry tab (see below).

The installment schedule will contain one row for every installment payment. The number of
installment payments, and thus the number of rows in the schedule, are determined by the
value entered in the Total Number of Installments field in the General tab. For example, if a
user entered "3" in the Total Number of Installments field in the Prep Roll District Entry
page's General tab, then three rows will appear in the Installment Schedule grid in the Parcel
Entry tab.

The user can then manually enter the Principal Due and Interest Due for each payment
installment in the Installment Schedule. This is done by clicking in the Principal Due table cell
for a given Installment Number and entering the appropriate amount, doing the same in the
Interest Due cell, and then repeating these steps for each remaining installment payment.
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Parcel Entry

14 (4 028-a/05 /020
Property Information

District Code

Nature of the District
Jurisdiction

Parcel

Parcel Legal Description

Owner's Name

Parcel Address

Billing Address

Active

Inactive Reason

riMER
DRF-99
External
11 - Jurisdiction 1
028-A/05 /020 =P

BRANSTETTER BOB & CORMELL TOM

603 PARK HILLS 5T

Troy, MI 48084

PO BOX 2638

Troy, Michigan 48084
[54

Billing Information

Assessment Start Date
First Bill Due Date
Billing Frequency

Billing Cycle

Total Mumber of Installments

05092017 |

05/18/2017 |

Assessment Amount

Grace Period

Grace Period End Date

Partial Payment During Grace Period
Accrue Interest During Grace Period
Interest Start Date

Exempt Delinquent Charges

Interest Information

Interest Type

Installment Billing Amount
Annual Interest Rate
Delinguent Interest Rate
Calculation Frequency

Calculation Time

Monthly
Monthly
3
$80.00 |
0 days
05/09/2017
]
]
05/09/2017
]
L]
o

Installment Schedule

$2.00 05/19/2017
$2.00 06/19/2017
$4.00 07/19/2017

Installment Number # | Principal Due # | Interest Due # | Installment Date -4
1

5 D

b records

§20.00
2 §20.00
3 $40.00
1-3of 3records I'\ I
Total | $80.00 $8.00

The Total fields below the grid display the Principal Due total and Interest Due total

respectively.

The first installment will have an Installment Date equal to the First Bill Due Date (as defined
in the General tab). Every installment after the first installment will be dated based on the

user-defined Billing Frequency.

The Assessment Amount field displays in the Parcel Entry tab for external districts only.
When a new parcel is added, this field's default value is $0.00. As the installment schedule is
defined, however, the Assessment Amount updates to always equal the sum total of the
Principal Due as defined in the Installment Schedule. If no data has been entered in the
installment schedule section, then this field will remain $0.00.

After the user has entered all the necessary information in Parcel Entry, clicking Save will

initiate a check for errors. If errors are detected, informative error messages will display. If
no errors are detected, the installment schedule will be saved.
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Note: The Per Unit/Measure Rates section does not display in the Parcel Entry tab
for External districts.

Note: When an external district is validated, an error will display if any parcel in the

district has an Assessment Amount that is less than or equal to $0.00.

Note: When an external district is posted, the G/L entries are made to the relevant
deferred revenue and receivable accounts.

Calculations for External Districts

The following amounts, which are provided on the Special Assessments Account Inquiry

page (and elsewhere), are calculated based on the user-defined As of Date:

n

»

»

n

n

»

Unbilled Principal Balance = Total Principal Amount (per Installment Schedule) - Billed
Principal Amount — Any payment made to Unbilled Principal.

Unbilled Interest = Total Interest Amount ( per Installment Schedule) — Billed Interest
Amount — Any payment made to Unbilled interest

Billed Principal Balance = Total Billed Principal Amount — Paid Principal Amount
Billed Interest Balance = Total Billed Interest Amount — Paid Interest Amount
Delinquent Interest = $0.00

Payoff Balance = Unbilled Principal Balance + Unbilled Interest Balance + Account Fees
+ Billed Principal Balance + Billed Interest Balance + Billed Penalty Balance

Making Changes After an External District’s Installment Schedule
Has Been Created

n

If the following fields are changed after the installment schedule has been created, the
installment schedule will be deleted and will have to be recreated based on the new
value(s): Assessment Start Date, First Bill Due Date, Billing Frequency, and/or Total
Number of Installments.
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When a change to any one of these fields is attempted, however, a message will
appear informing the user that should they proceed with the change the installment
schedule will be deleted. At this point, the user has the option of canceling the
change by clicking Cancel or the | 3 button in the message window.

# To change the installment dates, the user must change the First Bill Due Date in the
General tab. When this value is updated, a message will display informing the user
that changing the First Bill Due Date will delete all the values previously entered in the
installment schedule, which must then be recreated.

% |f the Assessment Start Date for an external district is changed after the installment
schedule is created, the schedule will be deleted and the user will have to recreate it.

Copying an External District

When copying an external district, the Assessment Per Unit/Measure check box will be
cleared and disabled.

Also, the Installment Schedule check box will display, allowing the user to choose whether or
not to copy the installment schedule values from the original district to the newly created
district. The Installment Schedule check box is enabled for external districts only, and then
only when the Parcels check box is selected on the Copy District pop-up page.
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Copy Special Assessments District
Copy from District  DRF-99 [~
District Code
Description

Assessment Start Date

i E

First Bill Due Date

Include Information on

G/L Distribution page
Assessment Per
UnitMeasure page

User Defined Fields
page
Motes and Documents

Parcels

Rl& O OO0

Installment Schedule

Create/Maintain

If the Installment Schedule check box is selected when the Create or Create/Maintain

button is clicked, installment information from the original district will be copied to the
newly created district. If the Installment Schedule check box is cleared when the Create or
Create/Maintain button is clicked, installment information from the original district will not
be copied to the newly created district, and the installment schedule will be zeroed out.

Billing
Creating Bills for External Districts

Financial management > Special Assessments > Billing > Find > Define Billing Month,
Year, and Payment Installments > Select a district > Create

Users can now create bills based on user-defined installment schedule information, that is,
based on the principal and interest amounts a user manually entered in an installment
schedule during Prep Roll District Entry.
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In Special Assessment Billing, when the Create button is selected during the bill creation
process for an external district, a new billing batch will be created based on the principal
and interest amounts defined by the user in the installment schedule for the installment
being billed.

Amounts for Principal, Interest, Total Delinquent Balance, and Total Payoff Amount are
displayed on the Special Assessment Billing Edit List page, inquiry receipt, and all applicable
reports:

» Principal: Populated based on the principal amount entered by the user on the parcel
for the specific billing installment.

» [nterest: Populated based on the interest amount entered by the user on the parcel for
the specific billing installment.

» Total Delinquent Balance: Billed Principal Balance + Billed Interest Balance + Billed
Delinquent Fee + Account Fee.

% Total Payoff Amount: Unbilled Principal Balance + Unbilled Interest Balance + Account
Fees + Billed Principal Balance + Billed Interest Balance + Billed Penalty Balance.

There is no change in the way other amounts are calculated.

Adjustments
Adding a Parcel to an External District
Financial Management > Special Assessments > Adjustments

A new adjustment method has been added. The method Add a Parcel to a Dynamic
District has been modified to allow users to add a parcel to an external district, as well as a
dynamic district. This method has been renamed Add a Parcel to a Dynamic/External
District.

This adjustment method includes the ability to define an installment schedule for the
external district (see below for details).

Functionality to add dynamic districts remains the same as in previous releases.

Installment Schedule information is now also included on the Adjustments Edit Listing for
adjustments to Add a Parcel to a Dynamic/External District.
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Step-by-Step: Adjustment to Add a Parcel to a Dynamic/External
District

1. Open the Adjustment List page (Financial Management > Special Assessments
> Adjustments) and click the New © button at the bottom of the page.

2. The Add Adjustments screen #1 will display. Enter the required information, i.e., the
appropriate Jurisdiction, Parcel, Adjustment Date, and Adjustment G/L Date.

Then click the Adjustment Method field and select the new Add a Parcel to a
Dynamic/External District option from the drop-down list.

After all the necessary information is entered, click Next.

Special Assessments Adjustment List

Add Adjustments

Jurisdiction |11 - Junisdiction 1
Parcel |028-A/05 /027 =~
Adjustment Date | 05/03/2017 i
Adjustment G/L Date | 05/03/2007 [
Adjustment Method |Add a Parcel to a Dynamic/External District
Adjustment Reason

Comment

Croser J oo L v

3. The Add Adjustments screen #2 will display. The District drop-down list will be

filtered to include only dynamic and external active roll districts.

Select the appropriate external district from the drop-down list and then click Next.

special Assessments Adjustment List

Add Adjustments

District | External bill/calc
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4. The Add a Parcel page will display. Notice that the Payment Installments grid has been
added below the entry fields. This grid, which displays for external districts only,
allows you to define the principal and interest due for each payment installment
associated with the parcel-district.

Note: The Assessment Per Unit/Measure grid does not display for external
districts.

ents Adjustment List

Add a Parcel

Parcel |028-A/05 /027

Parcel Legal Description

Owner's Name BROOKS STEVEN J,
Parcel Address | 558 PARK HILLS 5T
Troy, MI 48084
Assessment Start Date  01/01/2017 m
First Bill Due Date | 01/31/2017 m

Assessment Amount

Installment Mumber # | Principal Due #% | Interest Due #% | Installment Date

1 50.00 $0.00 | 01/31/2017
2 $0.00 $0.00 02/28/2017
3 5$0.00 $0.00 | 03/28/2017
4 $0.00 $0.00 04/28/2017
5 5$0.00 §0.00 | 05/28/2017
6 $0.00 $0.00 06/28/2017
7 50.00 $0.00 | 07/28/2017
8 $0.00 $0.00 08/28/2017 v
9 5$0.00 $0.00 09/28/2017

' R o ERE

® ©

Back Finish

The cells in the Principal Due and Interest Due columns are editable, so you can define
the Principal Due and Interest Due for each installment payment by typing the amount
directly in the respective grid cells.
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Installment Number & Principal Due # Interest Due # | Installment Date #*

1 §0.00 01/31/2017 -
2 $0.00 $0.00 02/28/2017
3 $0.00 $0.00 03/28/2017
4 $0.00 $0.00 04/28/2017
5 $0.00 §0.00 05/28/2017
] $0.00 $0.00 06/28/2017
7 $0.00 $0.00 07/28/2017
8 $0.00 $0.00 08/28/2017
9 $0.00 $0.00 09/28/2017 v

1-12 of 12 records m Show records

Notice, too, that the amount in the Assessment Amount field automatically updates to

reflect the sum total of the Principal Due. The Assessment Amount field updates as you
enter, modify, or remove individual installment principal due amounts.

| Assessment Amount $90.00 |
Installment Number #% | Principal Due # | Interest Due # | Installment Date

1 $10.00 $0.50 01/31/2017
2 $10.00 50.50 02/28/2017
3 $10.00 $0.50 03/28/2017
4 $10.00 S0.50 04/28/2017
5 $10.00 5050 05/28/2017
] $10.00 $0.50 06/28/2017
7 $10.00 $0.50 07/28/2017
8 $10.00 50.50 08/28/2017 -
9 $10.00 $0.50 09/28/2017

' I - ERG o |

5. After you have defined all of the fields in the Add a Parcel page, and filled in the

payment installment schedule grid, click Finish to save the new information to the
parcel.

Active Roll Districts

Users can view external districts and installment schedules in Active Roll Districts pages.

District/Parcel Inquiry

Financial Management > Inquiries > Special Assessments > Districts/Parcels

The Transactions section lists all transactions associated with a selected district/parcel. The
transactions now include all payment allocations to all relevant fees, penalties, etc. The As of
Date in the General section determines which transactions and payment allocations appear
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in this section. Only transactions dated on or before the As of Date will appear in the

Transactions grid. This date can be modified as needed.

Installment Schedule Added to the Account Inquiry Page

Financial Management > Inquiries > Special Assessments > Districts/Parcels > Parcel List

> Select a parcel

For external districts only, the Special Assessments Account Inquiry pop-up page has been

enhanced with the addition of the Installment Schedule section (see below). If installments

have been set up for the selected parcel-district, all of the installments will be listed in this
section by Installment Number. For each installment, the following information is

provided: Installment Date, Principal Due, and Interest Due.

In the General section, the unbilled interest and unbilled principal amounts are updated

based on the installment schedule.

Again, the Installment Schedule section only displays for external districts. Like the other
sections in the Account Inquiry pop-up page, the Installment Schedule section may be

expanded or collapsed as needed.

Special Assessments Account Inquiry
General

General
Jurisdiction J1 - Jurisdiction 1
Parcel 028-A/05 /027

Owner's Name BROOKS STEVEN J,

Process Status Pending

Parcel Address 558 PARK HILLS ST
Troy, Michigan 43084

Billing Address 558 PARK HILLS ST
Troy, Michigan 43084

Legal Description

[ ok ) Print Payort
1 04/05/2017
2 05/05/2017

District Information

Original Assessment Amount $0.00

Balances

District Mihai Test External Copy - As of Date
Mihai Test External Copy

Status  Active

06/01/2017 Jéiz]
5250.00

$10.00

Unbilled Principal Balance

Inactive Reason Unbilled Interest
50.00
$260.00
50.00
50.00
$0.00
$0.00

50.00

Account Fees
Payment for Use MNo
Unbilled Balance
Assessment Start Date  04/05/2017
Billed Principal Balance
First Bill Due Date  04/05/2017
) Billed Interest Balance
Grace Period End Date  04/05/2017
Billed Penalty Balance
Installments to Bill 2
Delinquent Interest
Installments Billed 0
Billed Balance
Penalty Exempt No

Payoff Balance $260.00

Undesignated Balance §0.00

$100.00 5
$150.00 E

M| records
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Special Assessments and Revenue Collections

Payment for Use

When a parcel payment is made for a district that has a Nature of District of “Payment for
Use,” the payment will not be considered complete if there are associated installments that
must still be billed.

A payment will only be considered complete when the current Billed Balance, Unbilled
Balance, Payoff Balance, and Installments to Bill are all zero.

Year End
Support for Corrected and Omitted Vendor 1099 Forms

Overview

The IRS used to allow a two-month leeway after the 1099 form due date in order to give
payers time to verify the information people were filing and make any necessary corrections
before sending the file to the IRS. Tyler Technologies encouraged New World ERP users to
take advantage of that two-month window to avoid having to work through the IRS to make
corrections.

However, due to the large amount of fraudulent activity surrounding the filing of returns, the
IRS ended the two-month leeway starting with the 2016 tax forms. Payers submitting 1099s
must now transmit their forms by the actual due date, which is always January 31.

Since users may now find that they need to make corrections to 1099s after transmitting
them to the IRS, enhancements have been made in New World ERP to support Type 1
corrections to 1099s.

Note: The IRS recognizes two types of corrections: 1) Corrected dollar amounts, and

2) corrected recipients or tax IDs. New World ERP supports Type 1 corrections only.

All 1099 processing areas are affected by the enhancements, including the 1099 List, entry,
Register, Form, Transmittal, and Vendor Inquiry pages, as well as the printed register. All of
these areas now accommodate the task of filing a corrected return.

Generally speaking, enhancements include the following:
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» The 1099 vendor entry page is enhanced to allow users to flag a 1099 as a Type 1 cor-
rection. See The 1099 Vendor Entry Page below.

» The 1099 vendor entry page is enhanced to allow users to flag a 1099 as having been
transmitted. See The 1099 Vendor Entry Page below.

# The 1099 List, Register, Form, and Transmittal pages have been enhanced to allow

users to filter search/output results by 1099 correction and/or transmittal status. See
below.

% Transmitted and Correction columns have been added to the printed registry. See
Register Page below.

# The printed 1099 form now includes a check box at the top of the form that will be

checked if the form was previously flagged as Corrected. See 1099 Form below.

# The 1099 History node in Vendor Inquiry now includes information about corrected
and transmitted status. See Vendor Inquiry below.

Note: The enhancements described herein are only for tax year 2016 and beyond.

The new controls described below do not display in the software for tax years prior
to 2016.

1099 List Page ©

Financial Management > Year-End Processing > Vendor 1099 Processing > Click 1099 List

The Transmitted and Corrected drop-down fields have been added to the search criteria
portion of the 1099 List page. This allows users to filter search results based on the
recipients’ status regarding form transmission and correction, i.e., by whether their forms
have been transmitted and/or corrected. For more information, see the table below.

Also, the Transmitted and Corrected columns have been added to the search grid. These
allow users to see at-a-glance whether a given recipient’s 1099 has been transmitted and/or
includes corrections respectively. A green check mark  in the Transmitted column
indicates that a recipient’s information has been transmitted; a green check mark % in the
Corrected column indicates that the recipient’s information includes a correction. The grid
can be sorted by either one of these values by clicking on the column name.
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Vendor 1099 Processing

DY 9O B|E 1009 List

Tax Year IZO‘I?. Recipient/Transferor Name
Company Federal Tax ID |12—3456?8- Federal Tax ID/55M
1092 Type | 1029-MISC| | Transmitted |<AII> .

Corrected |<AII> .

[_soarch ] Reset | croate 1099 0ata ] import

T T— [y— Federal TaxID | SSN Vaiidated
A~

ltems: 1 - 50 of 71 Page Ill of 2 MNext Page =

tew ] oetoto ] rofrosh | vendorinormation ] _invoice tems ]

New Controls on the 1099 List Page

Name Description

Allows users to limit search results based on 1099 form
transmission status. The following values can be selected
from the drop-down list:

» All - If this option is selected, all recipients matching
the user-defined search criteria will be included in the
grid, regardless of their transmission status. This is the

field's default value.
Transmitted
(drop-down field) 7 Yes - If this option is selected, search results will be lim-

ited to recipients whose forms have already been trans-
mitted. Recipients whose forms have not been
transmitted will not appear in the search results.

» No - If this option is selected, only those recipients
whose forms have not yet been transmitted will be
included in the search results. Recipients whose forms
have been transmitted will not appear in the search res-
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ults.

Allows users to limit search results based on 1099 form
correction status, i.e., by whether or not the forms include
corrections. The following values can be selected from the
drop-down list:

» All - If this option is selected, all recipients matching
the user-defined search criteria will be included in the
grid, whether their forms include corrections or not.

Corrected This is the field's default value.

liep-eieti {0 » Yes - If this option is selected, search results will be lim-

ited to recipients with forms that include corrections.
Recipients whose forms do not include corrections will
not appear in the search results.

» No - If this option is selected, only those recipients
whose forms do not include corrections will display in
the grid. Recipients whose forms include corrections
will not appear in the search results.

The 1099 Vendor Entry Page

Financial Management > Year-End Processing > Vendor 1099 Processing > Click 1099 List
> Enter criteria and click Search > Click New or select a recipient from the grid

The 1099 vendor entry page has been enhanced with the addition of the Transmitted and
Corrected check boxes, allowing users to indicate whether a given 1099 has been
transmitted and/or corrected respectively. Also new is the Corrected Error Type drop-
down list, which displays only when the Corrected check box is selected.

These controls are available for all 1099 types, i.e.,, 1099-Misc., 1099-INT, 1099-R, 1099-G,
and 1099-S.

See the table below for a detailed description of these new controls.
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Vendor 1099 Processing - 1099 List

1099 Miscellaneous Income

General v

Company Federal ID

Validated

COnACHINTONTELE0T

Transmitted
Corrected

Corrected Error Type

Account Number

FATCA Filing Requirement
Box 1-Rents

Box 2 - Royalties

Box 3 - Other Income

Vendor
Recipient Name
Doing Business As (DBA)
Federal Tax D
55N

Address Line 1
Address Line 2
Address Line 3
Zip

City

State

Box 4 - Federal Income Tax Withheld

Box 5 - Fishing Boat Proceeds

Box 6 - Medical Payments

Box 7 - Nonemployee Compensation
Box 8 - Substitute Payments

Box 9 - Direct Sales = $5000

Box 10 - Crop Insurance

Box 13 - Golden Parachute

Box 14 - Gross Proceeds to Attorney

Deleiz

Box 15a - Section 4094 Deferrals
Box 13b - Section 4094 Income

Box 16 - State Income Tax Withheld

Box 17 - Payer's State Number |123456789012345
Box 18 - State Income l:l

New Controls in the 1099 Vendor Entry Page

Name | Description

This check box displays only for tax year 2016 and beyond.
If a tax year prior to 2016 is opened, the Transmitted check
box does not display.

Selecting this check box indicates that the 1099 information

'(I;Zaergzlz(l;:)ed has been transmitted.
If the entry page is opened in New mode (i.e., accessed by
clicking New on the 1099 List page), the Transmitted check
box defaults to cleared. Once the check box is manually
selected or cleared and then saved, the value is retained.
This check box displays only for tax year 2016 and beyond.
Corrected fat ior to0 2016 i d, the Corrected check
(check box) a tax year prior to is opened, the Corrected chec

box does not display.

- 204 -



@
New Features Delivered via 2017.1 MIU 0", new world'

Financial Management

o a tyler erp solution

Name Description

Selecting this check box indicates that the 1099 information
includes a correction.

If the Transmitted check box is selected when the
Corrected check box is selected, the Transmitted check
box will be cleared because the system assumes that the
correction has not yet been transmitted.

If the entry page is opened in New mode (i.e., accessed by
clicking New on the 1099 List page), the Corrected check
box defaults to cleared. Once the check box is manually
selected or cleared and then saved, the value is retained.

When the Corrected check box is selected for a given
record, the code "G" is inserted in field position 6 of the "B"
record.

When creating the transmittal file for corrected returns, only
corrected records with a cleared Transmitted check box
will be included in the file.

Corrected Error Type
(drop-down field)

When the Corrected check box is selected, the new
Corrected Error Type drop-down field displays beneath
the Corrected check box. This field defaults to 1 and is
always disabled.

Note: The IRS recognizes two types of
corrections: 1) Corrected dollar amounts, and
2) corrected recipients or tax IDs. New World ERP

supports Type 1 corrections only.

Also new to the entry page, when a 1099 is added and a Vendor is selected, the Account

Number field will be automatically updated with the vendor’s associated account number.
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Vendor 1099 Processing - 1099 List

1099 Miscellaneous Income

General ¥ EOMECIIMTONME 0T

Company Federal ID Account Mumber o

FATCAFiling Requiremergf []
*
O
. 'B.“
aut®
- Tl LA
I Vendor |1- ABC ALARMS INC [+ I- FTLLL] Box 3 - Other Income |:|

Recipient Name - [RREREERPEING *® By 4 - Faderal Inrnmea Tay Withhald

Validated
Transmitted

Carrected

When a 1099-R is created in HR/Payroll and an Employee is selected, the employee’s
identification number will be automatically inserted in the Account Number field.

1099 Processing - 1099 List
1099 Retirement Income

General v Contact ifonmation 5 Local Taxes

Company Federal ID

Roth Contribution Date l:lﬁ

Account Number
FATCA Filing RequiremenaD
o at
Box 1- Gros‘siwklmﬁon

_ TLLLL
Emplojee [6- Beddome, Reyns W T T
Recipient Mame W Beddome

Validated
Transmitted

Caorrected

Rnox 2h - Taxahle Amount Kot NDeterminad [

1099 Register Page &

Financial Management > Year-End Processing > Click 1099 Register

The 1099 Register page has been enhanced with the addition of the Transmitted and
Corrected drop-down controls. These new fields allow users to filter register report output
based on transaction transmission and/or correction status.

See the table below for a detailed description of these fields.
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Vendor 1099 Processing

o3 iﬁl@ & %lt‘_& 1099 Register

Load Saved Report | Distribution Group | E
Override Report Title Email Group | W
Select Based On Sort/Sequence By
Tax Year Report Type I Summary
Company Federal Tax 1D Exceeding Minimum Only O
Validated ~ |<All> Include all Remittance Addresses  []

Transmitted |<AII> .

Corrected <All=

Available 1099 Types: 5 Selected 1099 Types: 0
1099-G
1009-INT >
1099-MISC -
1099-R. »
1099-5 ANy
S

[ prnt ] reset ] save | savens ] pereie

New Controls on the 1099 Register Page

Name Description

Allows users to filter report output by transmission status, i.e.,
by whether or not transactions have been transmitted. The
following values can be selected from the drop-down list:

» All - If this option is selected, all transactions will be
included on the register regardless of whether or not
they have been transmitted. This is the default value.

Transmitted » VYes - If this option is selected, only transmitted trans-
(lie~eteti ) actions will be included on the report. Transactions that
have not been transmitted will be omitted from the

report.

# No - If this option is selected, only those transactions
that have not been transmitted will appear on the
report; transmitted transactions will be omitted from

the report.
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Name Description

Allows users to filter report output based on transaction
correction status, i.e., based on whether or not the transactions

include corrections. The following values can be selected from
the drop-down list:

# All - If this option is selected, both corrected and non-
corrected transactions will be included on the report.

Corrected This is the default value.

(drop-down field) » Yes - If this option is selected, only corrected trans-

actions will be included on the register. Transactions
that are not corrections will be omitted from the
register.

» No - If this option is selected, only transactions that are
not corrections will be included in the report; corrected
transactions will be omitted from the report.

On the register report itself, the Corrected and Transmitted columns have been added to
the far right-hand side of the page. The Corrected column indicates whether or not a given
information return includes a correction. The Transmitted column indicates whether or not
a return has been transmitted.

See the sample register below.

-
o 1099 Register - Summary
... .'
..l ®
o
Redpient/Transferor Name Account Number Address Gity State Zip Validated Manual |Corrected Transmitted
Daing Business As
1099 Company: 12-3456789 - New World ERP Testing Company 1099 Year: 2016 1099 Type: MISC
0584 618 5T JOSPEH LANE TROY MI 48084 No Yes No Mo
Box 1: £0.00 Box 2: £0.00 Box 3: £0.00 Box 4: £0.00 Box 5: £0.00 Box 6: £0.00 Box 7: £134.42
Box 8: £0.00 Box 9: No  Box 10: £0.00  Box 13: £0.00  Box 14: £0.00 Box 15a: $0.00 Box 15b: £0.00
Box 16: £0.00 Box 17: 123456789012345 Box 18: £0.00

1099 Form Page @

Financial Management > Year-End Processing > Click 1099 Form

The 1099 Form page has been enhanced with the addition of the Transmitted and
Corrected drop-down controls. These new fields allow users to print 1099 forms based on
their transmission and/or correction status.

See the table below for a detailed description of these fields.
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Vendor 1099 Processing

03 %l@ & D %ﬂlm 1099 Form
Report Information

Tax Year |?_m?.
Company Federal Tax ID |12-3456?89 .
1099 Type |1<}99-M|5-:.

Form Type 2017 1029-MISC Blank Copy 2

Exceading Minimum Only

Vendor | |v|

RecipientTransferor Name

Federal Tax IDISSM

Transmitted |<AII> .
Corrected |<AII:> .

New Controls on the 1099 Form Page

Name | Description

Allows users to print 1099s based on their transmission status,
i.e., based on whether or not the transactions have been
transmitted. The following values can be selected from the
drop-down list:

% All - If this option is selected, 1099 forms will be prin-

. ted regardless of their transmission status. This is the
Transmitted

(drop-down field) default value.

» Yes - If this option is selected, only 1099s that have
been transmitted will be printed. 1099s that have not
been transmitted will not be printed.

» No - If this option is selected, only 1099s that have not
been transmitted will print; transmitted 1099s will not

be printed.
Corrected Allows users to print 1099s based on their correction status,
(drop-down field) i.e., based on whether or not they represent a correction to a
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Name Description

previously transmitted 1099. The following values can be

selected from the drop-down list:

» All - If this option is selected, both corrected and non-
corrected 1099s will be printed. This is the default value.

» Yes - If this option is selected, only corrected 1099s will
be printed. 1099s that do not represent corrections to
previously submitted 1099s will not be printed.

» No - If this option is selected, only 1099s that do not
represent corrections will be printed; corrected 1099s
will not be printed.

1099 Form

The 1099 form has been enhanced to include the Corrected check box at the top of the
form. If the 1099 represents a correction to a previously submitted 1099, and the Corrected
check box was selected on the 1099 entry page, then the Corrected check box on the form
will be automatically selected to inform the IRS that the form was previously filed.

This enhancement applies to all form types (i.e., 1099-MISC, 1099-INT, 1099-R, 1099-S, and
1099-G).
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[ | CORRECTED (if checke

PAYER'S name, street address, city or town, state or nce, 0s% OMB No. 1545-0119 Distributions From
country, and ZIP or foreign postal code Pensions, Annuities,
New World ERP Testing Company 11111 111.89 Retirement or
Secondary Name :' TJ ”; . 2@1 7 Pf::“'SHIGHW
1234 Main Street, Suite 500, Room 123456 e MR, ““:-e
TROY, MI 48098 § 22222 222 89 Form 1099-R Contracts, etc.
(248)269-1000 2b Taxable amount Total Copy B
not determined E distribution D?l Report this
PAYER'S federal identification | RECIPIENT'S identification 3 Cag:al 2l;ain (included | 4 Federal income tax income on your
number number in box 2a) withheld federal tax
12-3456789 123-45-6789 s
) $32,233,33380 g 44 444 444 89 Sy b o
RECIPIENT'S name 5 Employee contributions | & Net unrealized tax withheld in
. prrre— {.Dmum.r:m -nployar'smm box 4, attach
wissuaiioen . insurance premiums this copy to
FEED o' QU 4 PRI THOe (T $ 55 555 555.89 $ 66,666,666.89 PONE RS-
v oA 7 Distribution IR&/ | 8 Other e o
TS T codels) s,usuE;iE Thl_s Ir'lfon1_1a1|0n is
o 7 (X |g80,888,888.89 8as| "o "ymieredto
[7F. ot TR W% - 9a Your percentage of total | 8b Tolal employes contributions | po. o0 e Service.
distribution 994 ¢ 99 999 999 89
10 Arrlqmi allocable to IRR 11 1st year of FATCA 12 State tax withheld 13 State/Payer’s state no. |14 State distribution
R desig. Roth contrib,| "SSTISY 1$1,200,999.89 | 12.345678912345 _[$1,499,.999.89
$10,999,999.89 11/0172017 X

Account number (see instructions)

15 Local tax withhald

16 Namae of locality

17 Local distribution

17980 g.lé?%???;??........ |.DETRO ... 2,1:.?99399?.;5.’?....
Form 1099-R wiew irs.gow/torm 1 090r Department of the Treasury - Intemal Revenue Service

1099 Transmittal Page E

Financial Management > Year-End Processing > Click 1099 Transmittal

Creating a Transmittal File for Corrected and Omitted 1099 Forms

The 1099 Transmittal page has been enhanced with the addition of the Transmitted and
Corrected drop-down controls. These fields allow users to indicate whether the transmittal
file should consist of 1099 forms that have been transmitted or non-transmitted and
corrected or non-corrected. Also, the Final Transmission check box has been added.

See the table below for a detailed description of these new controls.

In addition to now being able to file a corrected return, users can also create a transmittal
file for omitted 1099 forms, i.e.,, new 1099 forms, opposed to corrected or original 1099
forms, that, for whatever reason, should have been sent out but weren't. Users can now

create a transmittal file for just those new items.

Previously, generating the transmittal file would generate everything for the fiscal year for
all types, but now you can transmit just corrected or just omitted 1099 forms, and you can

do it as many times as you need to.
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Vendor 1099 Processing

DY\ |98 9 %|& 1099 Transmittal

Report Information

Tax Year

Company Federal ID
Transmittal Type

Export Selection

FPayer Name Control
Transmitter Control Code
Exceeding Minimum Only

Combined Federal/State

|?_<}1?.
| 12-3456789 .

Federal

| Al

Transmitted
Corrected

Final Transmission

]D!

Yes
Yes

Contact Information
Mame
Fhone

E-Mail

crone ] reset

New Controls on the 1099 Transmittal Page

Name Description

Transmitted
(drop-down field)

entries are:

Allows users to determine whether or not transmitted 1099
forms should be included in the transmittal file. Available field

» Yes - Indicates that transmitted 1099 forms should be
included in the transmittal file.

? No - Indicates that transmitted 1099 forms should not be
included in the transmittal file.
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Name Description

Allows users to determine whether or not corrected 1099 forms
should be included in the transmittal file. Available field entries
are:

? Yes - Indicates that corrected 1099 forms should be
included in the transmittal file.

Corrected )

(drop-down field) » No - Indicates that corrected 1099 forms should not be
included in the transmittal file.
Note: When creating the transmittal file for corrected
returns, only corrected 1099 forms with a cleared
Transmitted check box will be included in the file.

Selecting this check box indicates that the transmittal will be
Final Transmission the final transmission. If selected, the system will flag all
(check box) associated transactions as transmitted so the user does not have

to do that manually.

Vendor Inquiry

Inquiries > Vendors > Select a vendor > 1099 History node

The Transmitted and Corrected columns have been added to tables throughout the 1099
History node in Vendor Inquiry. A check mark % in the Transmitted column indicates that
the vendor 1099 has been transmitted. A check mark % in the Corrected column indicates
that the vendor 1099 includes a correction.
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Vendor Inquiry - 1 -

Pax
Last Name/Business

Number

Iltiﬁ Vendors
&
EJ Documents
b User Defined
@ Invoices
@ Receipt of Goods
Checks
B} 1099 History
% Purchase Orders
% Requisitions
2 gids
@ Contracts
@ Wire Transfers

voow
¥

[Company Tax ID |Com pany HName
Company Tax ID |Company Name A

= City of Troy

Miscellaneous

Transmi‘l‘led| Corrected Summary |Reprint

= Miscellaneous

| Transmitted | Corrected |Summary |Reprint |
v 5] & v
V4 By &

New Check Box on the 1099-S Entry Page

For 2017, Box 5 has been changed to Foreign Transferor. This check box is used to report
the transfer of real estate by a foreign person. According to the IRS, this new box should be
selected if “the transferor is a foreign person (nonresident alien, foreign partnership, foreign

estate, or foreign trust).”

Box 6 is now what Box 5 was in 2016, i.e., Buyer’s Part of Real Estate Taxes.
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Vendor 1099 Processing - 1099 List

1099 Proceeds From Real Estate

General ¥ GontacHnTonmation

Company Federal D |382382790 v | account or Escrow Number

Validated [ ] Box1-DateofClosing | |
Transmitted [ Box 2 - Gross Proceeds l:l

Corrected [ Box 3 - Property Legal Description

Vendor | [+]

Transferor Name

Doing Business As (DBA) | . .
Box 4 - Transferee will Receive 7]

Federal Tax ID l:l Special Consideration

SSN Box 5 - Foreign Transferor [
Address Line 1 Box G - Buyer's Part of Real Estate Taxes |:|

Address Line 2

Address Line 3

zip | [¥]
City
state |

[ save | Dekte

Human Resources

eEmployee

Paperless W-2s and 1095-Cs

eSuite > MY HR > Print W2 Forms
eSuite > MY HR > Print 1095C Forms

Check boxes have been added to the Print W-2 Forms and Print 1095-C Forms pages in
eSuite MY HR to give employees with primary email addresses set up in Workforce
Administration the option to have their forms delivered electronically.
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eSuite HR Portal

Powered by Tyler Technologies

BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

# Home » MyHR » Print W2 Forms

Print W2 Forms

You can elect to receive an electronic W-2 Form by coming to this page. Select Paperless. You will receive an email stating when they will be available.

Select Print W-2 Form once 2017 W-2 is available.

Tax Year EIN

eSuite HR Portal

Powered by Tyler Technologies

TIMESHEET BENEFIT ENROLLMENT TIME OFF REQUEST REQUEST FOR ACTION

# Home » Print 1095C Forms

Print 1095-C Forms

You can elect to receive an electronic 1095 Form by coming to this page. Select Paperless. You will receive an email stating when they will be available.

Select Print 1095 Form once 2017 1095 is available.

[¥] paperless 1095-C

Tax Year EIN

2017] 39887766

Note: The messages on these pages may be customized from the

in eAdministration (eHR > eEmployee > Content Configuration).
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ePermits eSupplier eMiscBilling eltilities eLicensing System-wide Settings

eSuite Module

First select the module for which you want fo manage
Content Management

Select a Content Region | W-2 Print Form Message v
s B I U & x; x* A~ T~ & 4~ 7~ 9~ =~ E &=

il
a
4
I

% @ W™ B 9 ~x kP

You can elect to receive an electronic W-2 Form by coming to this page. Select Paperless. You will receive an email stating when they will be available.

Select Print W-2 Form once 2017 W-2 is available.

ePermits eSupplier eMiscBilling eltilities eLicensing eBids System-wide Settings

eSuite Module
manage

select a Module

Content Management

|Select a Content Region [1095-C Print Form Message v |

< B I U & x x A~ T~ & 4~ 7/~ G~ =~ E =

i
il
a
4
I

% [ W | > Kk

You can elect to receive an electronic 1095 Form by coming to this page. Select Paperless. You will receive an email stating when they will be available.

Select Print 1095 Form once 2017 1095 is available.

When the Paperless W-2 or Paperless 1095-C check box is selected, a confirmation dialog
opens.

You have elected to receive your W-2 through eSuite. An email will be
sent notifying you when it is available. Contact Jim for assistance.
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Note: The message on either dialog also may be customized from the

(eAdministration > eHR > eEmployee > Content Configuration).

. hew world Administration

m ePermits eSupplier eMiscBilling eUtilities elLicensing System-wide Settings

eSuite Module

manage

Select a Module

Content Management

Select a Content Region |W-2 Paperless Confirmation Message v

S B I U S5 x, x A~Ti~ & 4~ 7/~ G~ =~ =

ii
il
R
4
1

% (& W M@ & kP

You have elected to receive your W-2 through eSuite. An email will be sent notifying you when it is available. Contact Jim for assistance.

.. - P -
< hew world Administration
L)
m ePermits eRFA eSupplier eMiscBilling eltilities elicensing System-wide Settings

eSuite Module

First select the module for which you want fo manage
Select a Module
Content Management

| Select a Content Region | 1095-C Paperless Confimation Message v |

S B I U & x x A-Ti- & 4~ /- - =E- E =

il
R
1
I

% (& w @ x kP

You have elected to receive 1095-C through eSuite. An email will be sent notifying you when it is available.

Clicking OK on the confirmation dialog updates new world ERP accordingly.

To let administrators control whether the Paperless W-2 and Paperless 1095-C check boxes
are available to users, Show Paperless W-2 and Show Paperless 1095-C check boxes have
been added to the Miscellaneous Settings page in eAdministration (eHR > eEmployee >

Miscellaneous Settings).
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*. Nnew world Administration

System Module

Miscellaneous Settings
View Use View Use
Benefits
Deductions
Personal Information

Accrual Information
Contacts/Dependents
Direct Deposits
Taxes

Paychecks

Print 1095-C Forms

Positions and Pay Rates
Pay Rate Detail
Print W-2 Forms

& & &R R R R
KRR KRR K
&l

Print 1099-R Forms

Allow Disable Direct Deposit

Show Paperless W-2
Show Paperless 1095-C

& &[]

Maintenance

Exclude FLSA Hours
Maintenance > Human Resources > Earnings Maintenance > Hours Codes

When PERS data is created, employee contributions, based on the type of work, are attached
to hours codes. Since hours codes cannot be used to pay shift time, an FLSA Amount Only
check box has been added to the Hours Options section of the Hours Code page in
Maintenance to allow the exclusion of hours from the calculation of FLSA-eligible earnings.
Also, the FLSA Hours check box in this section has been renamed as FLSA Eligible. Selecting
this box enables the FLSA Amount Only box.
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o myFavarites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance
Hours Codes List
Code |COURT
Active
Hours Category  OTH - Other - @

Description  COURT TIME
Last Processed Date  NOT USED

Effective Dates  [@])[1/1/2015 - < Open > @

Start Date  1/1/2015 R

Pay Type Information Hours Options
PayType  |Hourly Taxable Only [ PremiumPay [
Hours Multiplier 1.0000 Hours Accrual [ FLSA Eligible
Default Amount $25.0000 Salary [ FLSA Amount Only
Default Percent Seniority Hours [ ] PensionHours ]
Cap at Cycle Pay  [] Employee GIL Override Apply to Longevity  []
Distribution [Select One] Productive Hours Applyto Accruals  []
Debit Account |5CI‘ID'ID - Full-Time Wages |v‘ Workers' Compensation Hours ~ [] Certification Applies [ ]
Debit G/L Account | ‘ ~ | a FMLA Eligible Hours [ ] Applyto Confract Pay  []
Project Information FMLA Taken Hours [ Time Off Eligible [ ]

Project Requirement | Optional

m m Tax Information Esrciuded Hours Exchnded Accrual Profiles

If an hours code has FLSA Amount Only selected, only the earnings will be used in the FLSA
calculation; the hours will not be used to determine whether an employee has reached or
exceeded the threshold hours.

Example: If an employee is paid $20 for an hour of court time and the FLSA Amount Only
check box is selected on the hours code for court time, only the $20 will be used in the FLSA
calculation, and the hour will be excluded.

Note: The FLSA Amount Only check box does not apply if a custom FLSA calculation

is being used.

Paperless W-2 and 1095-C Email Templates
Maintenance > new world ERP Suite > System > Email Templates

Templates to announce the availability of paperless W-2s and 1095-Cs have been added to
the Email Template Setup page.

Use the All W-2 Employees and All 1095-C Employees templates to inform employees of
the options in eSuite to have their W-2s and 1095-Cs delivered electronically.
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% new world =«

new world ERP

o
. myFavorites | Financial Management | Human | Utility | C ity D | Maintenance
Email Template Setup
I U & x x* A~-Ti~- & #~ /- 9~ =- E = E -
Template Setup ?
0 @ B W X S D W
Aogl
Felitien axYear) W-2's Delivery Option All Employees
Human Resources
Hello [EmploveeFirstName]. [Employeelastiame) [EmployeeNumber)
Hodule [EmployeeFullName]
w-2 You have the option of selecting "Go Paperless” in eSuite and your W-2's will not be mailed
Please sign in to eSuite, go to W-2's and select Go Paperless if you would not like a W-2 mailed to you.
Template
Hello Click Me
All W-2 Employees
From Address+ Click here to access your eSuite account
mary rajczi@tylertech.com Best regards,
New World Human Resources
Subject Line *
‘W-2 Forms Delivery Option
Additional Emails
SAVE RESET
® T
050 new World ool @ new world ERP
s myFavorites | Financial Management | Human | utility | C ity D | Maintenance

Email Template Setup

Template Setup

Application

Human Resources

Module

1095C

Template
All 1095-C Employees

From Addresa *

mary.rajczi@tylertyech.com

Subject Line «

1095-C Forms Delivery Option

Additional Emails

SAVE RESET

B I U & x ¥ A-T~ & J- /- 9~ =- =

0 % B 6 &£ S D> @

[TaxYear]1095-C's Delivery Option ALL Employees

Hello [EmployeeFullName],

EmployeeFirstName| [Employeel astName][EmployeeNumber]

You have the option of selecting "Go Paperless™ in eSuite and your 1095-C's will not be mailed

Please sign in to eSuite, go to 1095-C's and select Go Paperless if you would not like a 1095-C mailed to you.

eSuiteLink]

Click here to access your gSuite account

Best regards,

New World Human Resources

W-2 emails are sent if the Send All W-2 Employees Email check box is selected on the W-2
Company tab. 1095-C emails are sent if the Send All 1095-C Employees Email check box is
selected on the eSuite tab of the Applicable Large Member Employer page.

Use the Selected Go Paperless templates to inform employees that their W-2s and 1095-Cs

are available in eSuite.
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. new world 2o new world ERP
L) myFaverites | Financial | Human | Utility 1t | Community Development | Maintenance
Email Template Setup
u 2 - - 4 AR a4 - = = E= = -
Template Setup B I U & x x A~ Tl FASR 4 T
0 % @ k- £ S > B
fepleation axYear] W-2's are available Selected Employees
Human Resources v

Hello [EmployeeFirstName], [Employeslasthame] [EmployeeMumber]

Module EmployeeFullName]
w-Z v ‘Your W-2 is now available in eSuite. Please click here to access your eSuile account.

‘You have selected to Go Paperless; therefore a paper copy will not be sent. Paper copies will be available upon request.

Template
Best regards,

Selected Go Paperless Employees e

New World Human Resources
From Address *

mary.rajczi@tylertech.com

Subject Line *

W-2 Forms Are Available

Additional Emails

SAVE RESET

'-::5-. new world 2 e e world ERD

* myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Email Template Setup

B I U & x x A-Ti~ & J- #- G- =- [ = = -
Template Setup ?
0 % B - £ S P W
Applicat
prlestn axYear] 1095-C's are available Selected Employees

Human Resources v

Hello [EmployeeFirstName], Employeel astName][EmployeeMumber]
Module EmployeeFullName]
1095-C v Your 1095-C is now available in eSuite. Please click here to access your eSuite account

You have selected to Go Paperless; therefore a paper copy will not be sent. Paper copies will be available upon request.
Tempizte

Best regards,
Selected Go Paperless Employees hd

New World Human Resources
From Address +

mary.rajczi@tylertech.com

Subject Line «

1095-C Forms Are Available

Additional Emails

SAVE RESET

Note: If an email is rejected due to an invalid email address, the From Address in
the Template Setup panel will receive the rejected email. This address is defaulted

from the From Email Address field in System Settings Maintenance (Maintenance >
new world ERP Suite > System > System Settings), but it may be overridden on the
Email Template Setup page.
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For more on the Email Template Setup page, click here.

Percent of Deduction Calculation Method
Maintenance > Human Resources > Deductions and Benefits > Benefits

To let you set up a benefit to be calculated as a percent of associated deductions, a Percent
of Deduction option has been added to the Calculation Method drop-down on the Benefit

page.

. o, New world 2o

L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Benefit List

Benefit - MRA % deduction

Code |MRA % deduction

Description  MRA
Amount per Hour
Active CalPERS
CA Additional EPMC
Include in BenefitPlan [ Flat Amount
Flat Percent
Include on Pay Stub Pay Rate
Last Processed Date  NOT USED - e 4
o1V 1= T Percent OF Deduction |
Effective Date (7] |1/1/2017 - < Open > @ —_—
Percent 150.0000%
Start Date  1/1/2017 i
Maximum
Benefit Type |Standard
Year-to-Date Limit
Vendor [14757 - BENEFICIAL LOAN CORPORAT] |
Life-to-Date Limit
Default Frequency | Every - All Checks

Credit Distribution [Select One]

Account 202032 - Hurnana Specialty Benefits | |

GIL Account | |v|@
Debit Distribution [Select One]

Account 302513 - Reserves, Benefits [+]

GIL Account | ~B3

Split Between Fiscal Years [ |
Distribute Cost To Override
Do Not Create Disbursement [

[ save ] _savemon ] perete J Rosct J oy | catcutaton

With this option, when a deduction limit changes, the benefit automatically will be
calculated as a ratio of the limit.

The Percent of Deduction may exceed 100%; for example, if the benefit is 150% of the
associated deductions, the benefit will be calculated as 1.5 times the deduction limit.

Selecting Percent of Deduction displays and enables the following fields below the
Calculation Method drop-down:

» Percent

» Maximum
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» Year-to-Date Limit
» Life-to-Date Limit
For a benefit with a calculation method of Percent of Deduction, the Benefit Details Entry

dialog, opened by clicking the Calculation button, contains a Used Deduction Amount tab
for selecting the deduction codes that apply to the selected benefit.

°
o .

X ) - .

oo NEew world 2 e Fayetteville
O
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Benefit List

Benefit - MRA % deduction

Code |MRA % deduction
Description  MRA
Active:
Include in BenefitPlan ]

2] Benefit -- Webpage Dialog
Benefit Details Entry - MRA % deduction - 1/1/2017
Include on Pay Stub

Last Processed Date  NOT USED Used Deduction Amount

Effective Date  [@@][1/1/2017 - < Open > . )] Deduction Codes

Start Date | 1712017 J6] AL Tier1- AL Tier 1 Child Support - Child Support Kentucky

BC Ded - Benefit Credit Deduction A (B Dependant Care - Dependant Care Flex Spending
Benefit Type  [Standlard CalPERS RET - CalPERS Retirement "/ |Fitness Plan - Fitness Plan
Central Life - Central United Life Ins Roth IRA - Roth IRA
Vendor [14757 - BENEFICIAL LOAN CORPORAT v/ CERS Add Hae - CERS Addltional ez > 5/1/08 »)
CERS Add Non-Haz - CERS Additional Non-Haz 29/
Every - All Checks ~]
Default Frequency |=very ec ] CERS INST (POST) - CERS Installment Post Tax

CERS INST (PRE) - CERS Installment Pre Tax

Credit Distribution [Select One] CERS Ret - CERS Non-Hazardous

Account |202038 - Humana Specialty Benefits | | CERS/HAZ Ret - CERS Hazardous [
Child Flex - Child Care Flex Spending N
GIL Account | Colonial Ins - Colonial Insurance Pre-Tax
Colonial Life - Colonial Life Insurance Post-Tax \!/
Debit Distribution [Select One] Ded Import - import ded v
Pt Cmmn i
Account [302513 - Reserves, Benefits [v] Available: 60 Selecled: 4

GIL Account |

Split Between Fiscal Years [

Distribute Cost To Qverride

Do Not Create Disbursement  []

Note: Only deductions that are not part of a benefit plan are available for selection.

The payroll calculation, Position Budgeting calculation and Workforce Administration have
been updated to support the Percent of Deduction calculation.

The Benefit Listing and Employee Information Report also have been updated to include
the new calculation method.
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new world =«

myReports

14 4 Report1-50 » bl (665)
& [ Reports for Nws
& O current

B 0 genefit Listing
T O senefitListing
T O open Enroliment Initialzation
B [ indiana Form 100-R Transmittl Fle
B O Hours Analysis Report
T O open Enrollment Intialization
T O open Enrollment Intialization
T O employee Information Report
T O import Deduction EditListing
B O import Deduction Error Liting
T O import Deduction Edit Listing
T O import Deduction Error Listing
B [ indiana Form 100-R Transmittl Fle
W Osan
B [ indiana Form 100-R Transmittl Fle
% 3 postion Bdgeting Ener g
T O payroll Validation Report
T O payroll Vaiidation Report
T O payroll Validation Report

A

myFavorites | Financial Management | Human Resources | y | cor Y |

Code:

Percent of Ded

Benefit Listing

Description:

Percent of Ded

Effective Date Range:

01/01/2017 - OPEN

Calculation Method:

Percent of
Deduction

Benefit Amount:
Benefit Percentage:
Benefit Maximum:
YTD Limit:

LTD Limit:

Frequency:

Distribute Costs to
Override:

Include Longevity:

$0.00
5.1256%
$1.22
$0.00

$0.00
Every-All Checks
Yes

No

Active:
Include in Benefit Plan:

Include on Pay Stub:
Benefit Type:

Imputed Income Multiplier:
Imputed Income Max. Amt.:

Imputed Income Default
Amt.:

Vendor:
No Disbursement:

Include Certification:

Yes
No

Yes
Standard
0.0000
$0.00

$0.00
11191-QUALITY JOHNS LLC
No

No

008&(
[Flase

T O 2016W-2 print Form - Employee

G/L Distribution
T O open Enroliment Post

T O open Enrollment Post
T8 [ open Enroliment Batch Change Report
T O open Enrollment Batch Edit Listing

Credit Account
202021-Federal Tax Withholding

% 2. new world =«

®°  myFavorites | Financial Management | Human Resources | Utity | Co y 1

Employee Information Report
myReports
L@E|X 4B
» Pl (678) E
& [ Reports for Nws
& O current
B [ Florida Quarterly Wage Transmittal File
T [ Arizona Public Safety PR Report
B> [ Arizons Public Safety PRS Transmittal il
B [ Kentucky Retirement Transrmittal File
T [ Kentucky Retirement Demographics Repo,
T O Kentucky Retirement Esrmings and Contrl
T [ Import Benefit Eror Listing

14]/4 | [Report 1-50

A

Debit Account:
502210-CERS

Employee Information Report
Effective 12/04/17

B O import Benefit Edit Listing Employee Status Department Title Benefit Group
T [ Open Entollment Validation
T O open Enroliment Initialzation 3862 Addis, Cade M Active Police - Special Operations 21-140 - Police Cadet Part Time 20 Hour Week

T O Kentucky Retirement Demographics Repo
T O Kentucky Retirement Eamings and Contrl

PAYROLL DATA - Benefits

B [ Kentucky Retirement Transrmittal File -

B [ tous e Tarsmittl ~  Benefit MRA % deduction - MRA
T (O open Envollment Initialization Last Used in Payroll

T O Open Entollment Intialzation Decline

B [ indiana Form 100-R Transmittal File
B O Hours Analysis Report Values

Effective Date 12/04/2017
End Date Open

B O open Enroliment Initialization

B O 0pen Envollment Initialzation Override

Default

T O employee Information Report
T O import Deduction Edit Listing
T O import Deduction Error Listing
T O import Deduction Edit Listing
T O import Deduction Error Listing
B [ indiana Form 100- Transmittal File

B Osan

Frequency

Percent

Benefit Maximum
Year-To-Date Limit
Life-To-Date Limit

Payroll Processing

Every - All Checks
200.0000%

Imputed Income Pays per Year Override

Maintenance > new world ERP Suite > System > Validation Sets > Validation Set List

To give you the ability to override the number of pays per year in the imputed income

calculation for selected pay groups, follow the steps below to create a validation set

alternate usage type of Imputed Income and apply it to the appropriate pay groups in the

Pay Group validation set.

Imputed Income Alternate Usage Type

1. Navigate to Maintenance > new world ERP Suite > System > Validation Sets >
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Validation Set List.
2. Select the Set Number 1-Validation Set Alternate Usage Type row.
3. Click the Values button.
4. Click the New button. The Validation Set Value-1 page opens.
5. Inthe Value field, type Imputed Income.
6. In the Description field, type Imputed Income. View.
*4#» City Of New World Search
myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance
Validation Set List > Validation Set Value List
Validation Set Value - 1
Validation Set 1
Value |Imputed Income
Description | Imputed Income
7. Click Save. Imputed Income is added to the Validation Set Alternate Usage Type grid.

View.

*$* City Of New World Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Validation Set List
Validation Set Values List - 1 Validation Set Alternate Usage Type

Description

I o

Benefit Admin Relationship Benefit Adminstration Relationship Alternate Value
Default Default

Family Indicator Benefit Plan Option Family Indicator
gt e Tipserane
MI MERS Michigan MERS

MT PERA Montana PERA

NWS 1099 Type 1099 Type Codes

NWS EEO1 NWS EEO1

NWS EEO4 MNWS EEC4

NWS Pay Groups Pay Groups

MNWS Cuick Value MWS Quick Value

State Tax ID State Tax ID

WY Retirement Wyoming Retirement
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Apply Imputed Income Alternate Value to Pay Group

1. Navigate to Maintenance > new world ERP Suite > System > Validation Sets > Val-
idation Set List.

2. Select the Set Number 10-Pay Group row.

3. Click the Values button. The Validation Set Values List-10 Pay Group page opens,

containing a grid of pay groups. View.

“h CityOf NewWorld  Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Validation Set List
Validation Set Values List - 10 Pay Group

Description

i w

A Adjustment

Al Al Paygroups
O U
] Manual Checks

MR MR Mary Rajczi Group

MTH Monthly

M Semi-Monthly

w Weelly

Select the appropriate pay group.
Click the Alternates button. The Alternate Value List page for that pay group opens.
Click the New button. The Alternate Value Entry dialog opens.

N o s

For Usage Type, select Imputed Income from the drop-down.

®

In the Value field, type the number of override pays that will be used to divide the
annual imputed income. The number of pays specified here will be used for the pay
group for any frequency set up at the imputed benefit code that exceeds more than
one payment per month, i.e., 24 pays, 26 pays, 48 pays, 52 pays.

Note: Make sure the override number matches the frequency in number of

pays on the imputed income benefit code. If the frequency on the benefit

code is set for one time per month, the override alternate value is ignored in
the calculation.

9. Type a meaningful Description—for example, 24 payments for imputed income.
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View.

Usage Type |Imputed Income - Imputed Income Q-
Value |24

Description | 24 payments for imputed income

o ] cane |

10. Click OK. The Imputed Income alternate value is added to the Alternate Value List grid
for the selected pay group. View.

Validation Set List > Validation Set Values List

Alternate Value List - Bi-Weekly

Lisage Type Description

K0 K0 i
|Imputed Income 24 24 payments for imputed income I
NWS Pay Groups B
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Reports

Benefit and Deduction Registers

Human Resources > Reports > Pay Day Reports/Pay Day History Reports> Benefit
Register/Deduction Register

A Separate Check column has been added to the outputs of the Benefit Register and
Deduction Register. For registers run from the Pay Day History menu, a Void indicator also
has been added for checks voided during the time period being reported.

Note: The outputs show voided checks at the time the register is run. Totals reflect

actual totals at the time the pay batch was posted.

The Separate Check column breaks down the deduction amount for each manual check.

Deduction Register sorted by Deduction Code-Employee

M4 4 16 of31 b b e 100% Find | Next - &
Deduction Register Report

Pay Date Range 02/04/18 - 02/17/18
Sort by Deduction - Employee
Pay Batch 2201829

Net Pay T —
Employee Separate Check Amount__YTD Amount__LTD Amount Minimum Amount_Type
Deduction Type_Garnishment - Garnishment
3491 Dronkod, Katelynd AL 100.00 100.00 700.00 .00 .00 Life-to-date
Case Number Garnistment Amount  Garishment Perceht|
1 20.00
2 70.00
3 10.00
599 Nuth, Alexandra A Manual Check Void 100.00 100.00 100.00 .00 .00 Life-to-date
Case Number Garnishment Amount  Garnishment Perceht|
1 51.00
2 49.00
599 Nuth, Alexandra A Manual Check 100.00 100.00 100.00 .00 .00 Life-to-date
2
Case Number Garnishment Amount  Garnishment Perceht|
1 51.00
2 49.00
Deduction i - i Totals Employees 2 1 $300.00
Run by NWS on 02/26/2018 10:29:47 AN Page 16 of 31
4 4 31 ofza b B < 100% Find |Next - & Send to myReports

Deduction Register Report

Pay Date Range 02/04/18 - 02/17/18
Sort by Deduction - Employee
Pay Batch 2201829

Net Pay ——Limit—
Employee Separate Check Amount _ YTD Amount__LTD Amount Minimum Amount_Type
Deduction Type YTD Limit - YTD Limit
590 Nuth, Alexandra A Incentive 417 43.47 43.47 00 4,222.22 Yearto-date
538 Nuth, Alexandra A Manual Check Void 38.30 43.47 43.47 00 4,22.22 Yearto-date
599 Huth, Alexandra A Manual Check 39.30 43.47 43.47 00 4,222.22 Yearto-date
2 p
Deduction YTD Limit - YTD Limit Totals  Employees 1 $62.77
Grand Tota} T si,020.22
Void column will display voided checks at the time this report is run. The totals vill reflect the actual [otals at the Gme the pay batch was posted.
Run by NWS on 02/26/2018 10:30:41 AM Page 31 of 31

Deduction Register sorted by Employee-Deduction Code
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4 4 13 of2a b P & 100% Find | Next - & Send to myReports
Deduction Register Report ~
Pay Date Range 02/04/18 - 02/17/18
Sort by Employee - Deduction
Pay Batch 2201829
Net Pay ——Limit—
Deduction Code Deduction Description Separate Check Amount  YTD Amount  LTD Amount Minimum Amount Type
LTD Limit LTD Limit Incentive 1.33 2.66 2.66 .00 422.22 Life-to-date
User Def Range User Defined Range Incentive 1.23 2.46 2.46 .00 4,222.22 User Defined
(120117 -
06/30/18)
YTD Limit YTD Limit Incentive 417 43.47 43.47 .00 4,222.22 Year-to-date
‘Colonial Life ‘Colonial Life Insurance Post-Tax Manual Check Void 1413 1413 1413 .00 .00 Year-to-date
Flex Spending Medical Flex Manual Check Void 19.24 19.24 19.24 .00 .00 Year-to-date
i i Manual Check Void 100.00 100.00 100.00 .00 .00 Life-to-date
Case Number Garnishment Amount Garnishment Percent |
1 51.00
2 49.00
ICMA Defer Comp ICMA Deferred Comp 457 Manual Check Void 75.00 75.00 75.00 .00 24,000.00 Year-to-date
LTD Limit LTD Limit Manual Check Void 1.33 2.66 2.66 .00 422.22 Life-to-date
Medical 750 Health Ins Plan 750 Manual Check Void 5.54 5.54 5.54 .00 .00 Year-to-date
Roth IRA Roth IRA Manual Check Void 100.00 100.00 100.00 .00 6,500.00 Year-to-date
User Def Range User Defined Range Manual Check Void 1.23 2.46 2.46 .00 4,222.22 User Defined
(12/01/17 -
06/30/18)
YTD Limit YTD Limit Manual Check Void 39.30 43.47 43.47 .00 4,222.22 Year-to-date
Colonial Life ‘Colonial Life Insurance Post-Tax Manual Check 1413 1413 1413 .00 .00 Year-to-date
2
Flex Spending Medical Flex Manual Check 19.24 19.24 19.24 .00 .00 Year-to-date
2
Manual Check 100.00 100.00 100.00 .00 .00 Life-to-date
2
Case Number Garnishment Amount Garnishment Percent|
1 51.00
2 49.00
ICMA Defer Comp ICMA Deferred Comp 457 Manual Check 75.00 75.00 75.00 .00 24,000.00 Year-to-date
2
LTD Limit LTD Limit Manual Check 1.33 2.66 2.66 .00 422.22 Life-to-date

Employee Audit Report
Human Resources > Reports > Employee Reports > Employee Audit Report

The Employee Audit Report has been updated to show changes to the Paperless W-2 and
Paperless 1095-C check box selections in eEmployee.

s new WOI‘ld ) @ new world ERP

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Audit Report

Distribution Group

Load Saved Report
Override Report Title Email Group

il

From Date Select By Department

i

To Date Employee

SortBy Employee - Section

1100 - Board of Commissioners
1200 - Administration ~
1300 - Citizen Information & Assistance
1400 - Finance
1421 - Finance - Treasury
1422 - Finance - Licensing
1432 - Finance - Accounting
1434 - Finance - Payroll
1500 - Human Resources
1600 - Legal
1700 - Information Technology
2100 - Police
2111 - Police - Administration
2121 - Police - Professional Standards
2122 - Palice - Records
2123 - Police - Communications
2124 - Police - Evidence v
2131 - Palice - Criminal Investigations
Available Department(s): 57 Selected Department(s). 0

® &

(& (2

Print Save SaveAs
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BENEFITENROLLMENT  TIME OFF REQUEST REQUEST FOR ACTION LoGouT

Print W2 Forms

You can elect to receive an electranic W-2 Form by coming to this page. Select Paperless. You will eceive an email stating when they will be avalable.

Tax Vear EIN

once 2017 W-2 is available.

eSuite HR Portal

Powered by Tyler Technologies.

BENEFITENROLLMENT  TIME OFF REQUEST REQUEST FOR ACTION LoGouT

ctronic 1095 Form by coming to this page. Select Paperless. You willreceive an email stating when they will be available.

T El

Tax Year IN

Run the report as follows:
1. Select a From Date and To Date to capture paperless W-2 and 1095-C changes that
occurred within this date range.
2. Select a Sort By method: Employee-Section, User-Employee or Section-Employee.
3. Select Department or Employee in the Select By drop-down.

4. If you are running the report by employee, select the Employee. If you are running the
report by department, select the department(s) on the Departments tab of the multi-
select list boxes. (This tab is disabled if you are running the report by employee.)

5. On the Sections tab of the multi-select list boxes, select Personal-Demographics.

6. On the Users tab, select the user(s) who approved changes. To capture changes that
did not require approvals, select [None].

View selections on the Employee Audit Report page.
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Employee Audit Report

Load Saved Report

. hew world =«

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Distribution Group

new world ERP

Override Report Title Email Group
From Dale | 12/01/2017 #E SelectBy Employee
ToDate 12/31/2017 ] Employee 919 - Akinrefon, Dorothy A E‘
SortBy User - Employee

Job - Events

Job - G/L Distribution

Job - Payroll

Job - Position

Job - Roster Card

Payrall Data - Benefit Plans

Payrall Data - Benefit Plans Beneficiary
Payrall Data - Benefit Plans Dependent
Payrall Data - Benefits

Payroll Data - Certifications

Payroll Data - Deductions

Payroll Data - Direct Deposit

Payroll Data - Taxes

Personal - Address

Personal - Contacts/Dependents
Personal - Email

Personal - Mame

Personal - Phone

v

Available Section(s): 21

v

@ (

$

@C

| Personal - Demographics

Selected Section(s). 1

Employee Audit Report

. new world =«

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

new world ERP

Load Saved Report Distribution Group = |
Override Report Title Email Group
From Date  12/01/2017 i SelectBy Employee
ToDate | 12/31/2017 = Employee |919- Akinrefon, Dorothy &[]
SortBy User - Employee

Users

ABELL/IRVIN ELEVATOR
ABMEY & HOPKINS FIRE
ADDCO MFG CO INC
ADVAMCED OFFICE MACH
ADVAMCED OFFICE MACH
ADVAMCED OFFICE MACH
ADVAMCED SOLUTIONS |
ADVANTAGE BRANDS COR
AGRICULTURE DEPT DEV
ALBERT GOLF SALES
ALEEMES DIV OF ARTIS
ALEXANDER & ALEXANDE
ALLIAMCE FOR COMMUNI
ALLIAMCE PRODUCTIONS
ALLPEST CHEMICAL CO
ALMA LYNNE DESIGNS |
AMERICAN CEMETERY IN
AMERICAN ENGINEERS |

v

Available User(s): 254

3 (=

@@

NWS
[MNone]

Selected User(s): 2

7. Click the Print button at the bottom of the page. The report output will display,

giving you the option to save it in various formats or send it to myReports as a PDF.
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oyee Audit Report

Date Range 12/01/17 - 12/31/17
Sort by User - Employee

User Area

[EREIEY of1 b bl @ 100% Find [ Hext  |E-| &
[ word
Excel
PowerPoint
PDF
TIFF file
MHTML (web archive)
Department Change _ Field lame Old value New Value
User Akinrefon, Doratiy A CSV (comma delimited)
‘Erploy ee AlnreTon, Dorothy A XML file with report data
Record Identifier 919 Akinrefon, Dorothy A Data Feed
2121 - Police - Professional Update  Paperlessw-z o Yes €5V (comma delimited)
Standards
2121 - Palice - Professional Update  Paperless W-2 Yes Ne 12/4/2017 9:23 AM
Standare
2121 - Police - Professional Update  Paperless W-2 No Yes 12/12/2017 1:33 PM
Standards
2121 - Police - Professional Update  Paperless 1095-C No Yes 12/12/2017 1:43 PM
Standare
2121 - Police - Professional Update  Paperless W-2 No Yes 12/14/2017 8:55 AM
Standards
2121 - Police - Professional Update  Paperless 1095-C Yes No 12/14/2017 8:56 AW

Standar

e Akinrefon, Dorothy A
Record Identifier 919 Alanrefon, Dorothy A

Akanrefon, Dorothy  Workforce Administration
Akinrefon, Dorathy  Workforce Administration
Akinrefon, Dorothy  Workforce Adninistration
Alanrefon, Dorothy  Workforce Administration
Akinrefon, Dorothy  Workforce Adninistration

Akinrefon, Dorothy  Workforce Administration
A

2121 - Police - Professional Update  Paperless W-2 Yes No 12/1/2017 9:56 AM NWS. Workforce Administration
Standar
2121 - Polce - Professional Update  Paperlessw2  Yes fo. 12/12/2017 1:39 P11 s Workforce Administration
Standards

Run by nws on 12/14/2017 10:37:11L AM Pagelof L

Paperless W-2 and 1095-C statuses also have been added to the report.

4 4 1 of1 b Pl

Department Change

{2 Employee Audit Report - Internet Explorer

@ 100%

Field Name

Old Value

Find | Next

New Value

4 @

Employee Audit Report

Changed Date

Date Range 12/01/17 - 12/31/17
Sort by Employee - Section

Area

Employee 3736 Agueda, Solomon S
Section Employee - Demographics
Record Identifier 3736 Agueda,

4111 - Parks - Administration Update

Employee 919 Akinrefon, Dorothy A
Section Employee - Demographics
Record Identifier 919 Akinrefon, Dorothy
2121 - Police - Professional Update
Standards

2121 - Police - Professional
Standards

Employee 1725 Auck, Braiden V Jr
Section Employee - Demographics
Record Identifier 1725 Auck, Braiden V J
3400 - PW - Fleet Update

Update

Employee 955 Auiles, Gilbert B

Section Employee - Demographics
Record Identifier 955 Auiles, Gilbert B
1700 - Information Technelogy Update
Employee 2308 Auiles, Gilbert D

Section Employee - Demographics
Record Identifier 2308 Auiles, Gilbert D
2131 - Police - Criminal Update
Tnvestigations

Employee 12 Boni, Brianna M

Section Employee - Demographics
Record Identifier 12 Boni, Brianna M

Paperless 1095-C

A
Paperless W-2

Paperless W-2

Paperless 1095-C

Paperless 1095-C

Paperless 1095-C

1500 - Human Resources

Update | Paperless 1095-C

Ne

Yes

Yes

Yes

Yes

Yes

12/1/2017 10:52 AM

12/1/2017 9:56 AM

12/12/2017 1:34 PH

12/1/2017 2:29 P

12/1/2017 2:28 P

12/1/2017 2:27 P

12/4/2017 3:02 PM

WS Workforce Administration

WS Workforce Administration

WS Workforce Administration

WS Workforce Administration

Workforce Administration

NWS

NWS Waorkforce Administration

NWS Workforce Administration

Employee Information Report

Run by nws on 01/16/2018 09:07:51 AM

Page 10f 1

Human Resources > Reports > Employee Reports > Employee Information Report

Send tomyReports.

Paperless W-2 and 1095-C statuses have been added to the Employee Information Report.
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o Employee Information Report
... .. Effective 01/16/18
..l 8 Sort by Employee
L
Employse Status Department Title Benefit Group
3374 Abdullai, Kayla L Active Police - Patrol Operations 21-045 - Police Officer Sworn Police
PERSONAL - Demographics
Social Security # 582-00-4593 Marital Status Single
Date of Birth 10/14/1994 Light Duty 7< 08/19/2016
Date of Death Disabled F.
Gender Female Pension Number
=3 Mt (M"{» Ll = i Lot 3 v
Paperless 1095-C < Paperless W-2 v ]
Veteran Information Citizenship
Veteran Status US Citizen v
Military Branch Registration Number
Disabled Veteran o Work To Date

Admission Number

120 Abundiz, Ebony R Active NCS
PERSOMAL - Demographics
Social Security # 127-00-9771
Date of Birth 08/26/1961
Date of Death
Gender Male
Race White (Not Hispanic or Latino

Paperless 1095-C <

Veteran Information

Veteran Status
Military Branch
Disabled Veteran 7<

51-034 - Animal Control Officer  Regular Full Time Non-Exempt

Marital Status Married
Light Duty <
Disabled ~
Pension Number Y
Vendor

Paperless W-2 v

Citizenship

US Citizen v
Registration Number

Work To Date

Admission Number

Employee Pay Rate Report

Human Resources > Reports > Employee Reports > Employee Pay Rate Report

On the Employee Pay Rate Report page, an Employee option has been added to the Select
by drop-down, and an Employee field has been added to the page to let you run the report

for one employee.
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myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Pay Rate Report

Load Saved Report |

Distribution Group | =)
Override Report Title Email Group | v
Effective Date  02/05/2018 [ SelectBy |Employee
Proposed Increase l:l SortBy [Department, Emplayee ||
Number of Decimal |2 | Employee |11 - Goettel, Michele ~3 |
Places

Include Longevity []
Proposed Rate on Base [

Only Include Special [ ]

Assignment
Epariments! BeEnchitiGronps: Pay Types

Available ltems: 3

Include Certification  []

Selected ltems: 0

Salary
Hourly
Annual

IO

prnc ] gesct ] save | savons ] oesere |

Selecting the Employee option enables the Employee field.
Employee Position Report
Human Resources > Reports > Position Control > Employee Position Report

An Employee Status multi-select list box tab has been added to the Employee Position

Report page to let you view positions that are tied to active employees, inactive employees
or both.
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Employee Position Report

Load Saved Report W Distribution Group ~
v [

Querride Report Title Email Group [ v

As Of Date i

SortBy [Department

Position Status

Employee Status

Available Employee Status: 2 Selected Employee Status: 0

A - Active
| - Inactive

ONONCON

oot toset | sove | seres ]

An Employee Status column has been added to the Employee Position Report output.

4 4 1 of3 PPl @ 100% Find | Next H- &
Employee Position Report ~
As of 02/06/18
Sort by Department

Department Pasition Employee Primary Job FTE | Employee Status
1500 - Human Resources

15003 Benefits Manager 2292 Rudisai, Jacey A Yes 1.00 | Adtive

15-009 Human Resources Coordinator 1138 Poor, HedL Yes 1.00 | Inactive

15-001 Human Resources Director 12 Zudich, Amari 1 Yes 1.00 | Active

15-004 Human Resources Specialist 2000 Curo, Octavio E tio 1.00 | Adive

15-004 Human Resources Specialist 3815 Holingshead, Annabelle L Yes 1.00 | Adive

15-006 Intern 3845 Grieff, Regan Yes 1.00 | Adive

15-007 Intern 3885 Placend, Stuart C Yes 1.00 | Adive

15-008 Intern 3559 Maheux, Addison A Yes 1.00 | Adtive

15-012 Intern Unassigned to

78-451 Jims PO Posttion Unassigned tie

15-011 Office Assistant I Unassigned tio

15005 Office Associate 2346 Zemke, Kacey L Yes 1.00 | Adive

15010 Office Associate 3183 Halford, Ariel 5 Yes 1.00 | Active

15-002 Safety [ Risk Manager 997 Hutt, Yasmeen A Yes 1.00 | Inactive

15-002 safety | Risk Manager 3250 Portera, Jenifer Yes 1.00 | Inactve

15999 Volunteers Unassigned tio

Total - 14

2136 - Police - Patrol Operations

21-079 Police Officer 3916 Canard, Trey Yes 1.00 | Adive

21-079 Police Officer 3877 Gileland, Kathleen G Yes 1.00 | Adive

21-079 Police Officer 123456759 Guardian, Feidar Yes 1.00 | Inactive

21-079 Police Officer 1415 Walkowsk, Liy A Ho 1.00 | Adive

21-079 Police Officer 835 Rudinger, Norma tio 1.00 | Inactive

02-017 2017 Riders 3914 Dungey, Ryan Yes 1.00 | Adive

21-024 Adv Police Officer 1415 Walkowsk, Liy A to 1.00 | Adive

21-024 Adv Police Officer 3181 Vasmus, Katia P Yes 1.00 | Adive

21-028 Adv Police Officer 3099 Shimsky, Frandisco R Jr Yes 1.00 | Adive

21-029 Adv Poice Officer 2737 Perticone, Alejandra L Yes 1.00 | Active

21-029 Adv Police Officer 3700 QQkKeye, Vanessa ] tio 1.00 |_Adive

Hours Analysis Report
Human Resources > Reports > Management Reports > Hours Analysis Report

Summary-Employee-Excel and Detail-Employee-Excel options have been added to the
Report Type drop-down on the Hours Analysis Report page.
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Hours Analysis Report

Load Saved Report | Distribution Group | @
Override Report Title Email Group | W
From Work Date ﬁ@ Include if Hours Worked | Greater than 0,0000
Is
To Work Date i
Report Type
Include Comments Based O Summary - Employes - Hours Codes
ased On itl =
Include Unposted [ E‘;{:??Empﬁgele ee - Bxcel
Batches Select By Detail - Employee - Hours Codes
Unused Hours Only ] Employee |Detail - Employee - Excel @
Available Hour Codefg): 143 Selected Hour Codefg): 0
% of Pay - Pen - % of Pay - Pen
1883 TEST - 1883 PO TestJS ~ .\3/'

3% LONGEVITY - 3% LONGEVITY

Admin Leave - Administrative Leave

Admin Leave P/T - Administrative Leave P/T

Admin OT - Admin Leave OT

App Day OT - Appreciation Day OT Rate

Appr Day Payout - Appreciation Day Payout

Appr Day Used - Appreciation Day Used

Appreciation Day - Appreciation Day Earned

Auto Benefit - Taxable Vehicle Usage W
Bonus - Fire OT - Bonus Used - Fire OT

[ prnt ] reset J save | save s ] porcie

@ ®G

Selecting either option generates an Excel spreadsheet that is sent to myReports.

If the Report Type is Summary-Employee-Excel and Select by is Primary Department, the
data sorts by primary department, followed by benefit group and employee. If Select by is
Benefit Group, the data sorts by benefit group, followed by primary department and
employee. The rest of the data--hours, days and gross--follows.

Sample Summary-Employee-Excel with Select by Primary Department

- s i) F [ 2 m -
& [‘f(“‘ Calibri &N - EiWepTed enesal - P:- [ | normal Bad Good Neutral Calculation E X Autosu Cad p
2 Copy os | ® = | e
Paste - - | &-A- =au5 B . . y e Conditional Format a5 m Expianatory ked Ce Insent Delete Format Sort & Find &
R rormatPaimer | B I U A ESl Merge & Center $-% ] Formating~  Table~ 0 Input Note E o - ™ @ Clears Fiter» Select*
Clipboard u Fant : Aignment 2 Humber 5 Stytes cetis Eding
Al - | £ | 1500 Human Resources

1 o tours Comments
2 2085 Acal, Maggie K 00 988 1

3 1200 Administration  Reg F/TE %2z 808, Lucy W 9150 1144 2,161.00
4 1200 Administration  RegF/TE a3 Breitenstein, Ebony A 157.75 19.73 4,997
5 1200 Administration  Reg F/TNE 2456 Domin, Brian D 80.00 10.00 1,618.80
6 1400 Finance Reg F/TNE 576 Balluch, Mason N 54.00 1175 1,545.33
7 1400 Finance Reg /T NE "2288 Belback, Phoenix J 19425 218 3,205.16
8 1400 Finance P/T20hr 92 Fambro, Kenya$ 650 163 66.10
9 1400 Finance RegF/TE "760 Glazewski, Ernest B 108.75 1359 6,198.22
101500 Human Resources  Reg F/TNE 3183 Hallford, Ariel § 152.00 19.00 2,09.16

r Hollingshead, Annabelle

111500 Human Resources  Reg F/T NE 3815 L .50 084 137.08
121500 Human Resources  Reg F/TE a7 Hutt, Yasmeen A 9200 150 3,399.67
13 1500 Human Resources _ Reg F/TE M138 Poor, Neil L 725 341 612.83
14[1500 Human Resources |reg F/TE 2292 Rudisail, Jacey A 91.25 1141 2.592.91
15 1500 Human Resources  Reg F/T NE "5 Zemke, Kacey L 144.00 18.00 2,062.58
161500 Human Resources  Reg F/TE 2 Zuclich, Amari M 575 2.97 114611
171600 Legal RegF/TE 2000 Curo, Octavio € 47.00 585 280249
181600 Legal Reg F/TNE 2001 Meghaney, Cassandra M 125.50 15.69 3,002.43

Sample Summary-Employee-Excel with Select by Benefit Group
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Calibr A K ==E - EWepier Genersl -k Normal Bad Good Neutral [catcutation Bm By [ T henosum - Ay O
B Copy - R . o 27 Conionst Foorat s [ETSCTTINN] = =1 ot Dok Formnt | B2 o Fnds
T Sromupine 8 L M- L O-A- EEZ Segencote - | $ - % 2 |43 Fomatting = Table = B T TN S cews e seete
Coey o . Avgament W e 6 cets tating .
A9 ~ = 4311 Parks - Athletics

| Suppression  Fire A Shift 3594 Callar, Grady T 262.00 1100
3 |2201 Fire - Suppression  Fire A Shift "a509 Cassens, Silas A 35100 12.63
4 |2221Fire - Suppression  Fire A Shift 298 Vaile, Terrance P 192.00 8.00
5 |2201Fire - Suppression  Fire BShift 1698 Ahmed, Gracie B 33100 12.80
6 |2221 Fire - Suppression _ Fire B Shift 2046 Benzango, Darby & 144.00 6.00
7 11400 Finance PT20hr e Fambro, Kenya 6.50 163
8 |4311 Parks - Athletics _P/T No Accruals 489 Teti, Abraham & 12825 166.65
5 [4311 Parks - athletics _Ip/T No Accruals ‘337 Vancise, Darren W 124.50 161.77
104311 Parks - Athletics  P/T No Accruals 50 Whiteaker, Rachael 960.00 L247.40
311w r
1| Administration RegF/TE 271 Achterhof, Abbey T 13575 16.97 6,793.27
3113 PW - Planning & r
12 Design RegF/TE 1643 Barretta, Davis A 85.00 10.62 3,226.48
13|1200 Administration  RegF/TE B33s BBB, Lucy W 3150 1144 2,161.00
14 4222 Parks - Aquatics  RegF/TE 64 Bienkowski, Tiffany W 65.75 sz 176215
151200 Administration  RegF/TE e Breitenstein, Eony A 15775 19.73 499277

If the Report Type is Detail-Summary-Excel, the data sorts the same as it does for the
summary report and includes work dates, weekdays, hours codes, hours, days and gross.

Sample Detail-Employee-Excel with Select by Primary Department

= > o - utoSum -
Y [9_““‘ Caliri “n <& W == ®- BEWaepre Geneal - 5 | Normal Bad Good Neutral Cal il E‘ = Ay p
Gy o S8 EHC B g
aste B Zyu-|E-|&-4- B MergetiCenter - § - % » | % 47 Condiional Formetas | [TFSTRTINNY cplo nput Note. _ Insen Delete Format Sert & Find &
¥ Farmat Pai & & Formatting - Toble - - - - Clearr Filter - Select =
Cliphoars font - Aigrment 5 Humber " sytes cels Egting
Az v S« | 1400Finance

1
2 1200 Admint Reg F/TNE 2085 ‘Acal, Maggie K 01/14/2016 Thursday Sick Used Full Time 100 0.13 20.15
3 1200 Administration Reg F/TNE 2085 Acal, Maggie K 01/26/2016 Tuesday Sick Used Full Time 100 013 2045
4 1200 Administration  RegF/TE ¢FE 888, Luey W 01/13/2016 Wednesday Vacation Used Full Time 3.25 041 7631
r Comp Time Used Full
5 1200 Administration  RegF/TE 2434 Breitenstein, Ebony A 01/08/2016 Friday Time 150 019 47.09
r Comp Time Used Full
& 1200Administration  Reg F/TE 2032 Breltenstein, Ebony A 01/20/2016 Wednesday Time ors 0.0 2360
14 Comp Time Used Full
7 1200 Administiation  Reg F/TE 2032 Breltenstein, Ebony A 01/29/2016 Friday Time 275 03 653
8 1200Acministration  Reg F/TNE 2456 Domin, Brian D 01/06/2016 Wecnescay Sick Used Full Time 135 016 =19
9 1200 Administration  Reg £/TNE "as6. Domin, Brian D 01/07/2016 Thursdsy Sick Used Full Time 200 100 16123
101400 Finance Reg F/TNE "6 Balluch, Mason N 01/19/2016 Tuesday Sick Used Full Time 7.00 0.8 13,78
111400 Finance Reg F/TNE 188 Belback, Phoenix J 01/15/2016 Friday Vacation Used Full Time 400 050 65.88
121400 Finance Reg F/TNE 288 Belback, Phaenix J 01/20/2016 Wednesday Vacation Used Full Time 6350 081 107.06
131400 Finance Reg F/TNE 2633 , Raheem ) 01/04/2016 Monday Sick Used Full Time o 0.0 13685
141400 Finance Reg F/TNE 2633 Rsheem ) 01/08/2016 Friday Vacation Used Full Time 050 0.06 910
151400 Finance Reg F/TNE 2633 Raheem ) 01/12/2016 Tuesday Sick Used Full Time 3.00 038 361
161400 Finance Reg F/TNE 2633 Rsheem ) 01/14/2016 Thursday Vacation Used Full Time 425 053 77.37
171400 Finance Reg F/TNE 2633 Raheem 01/28/2016 Thursday Vacation Used Full Time 0.25 0.03 458
18 1400 Finance Reg F/TNE 2633 Raheem ) 01/29/2016 Friday Vacation Used Full Time 050 0.06 s.10
19 1400 Finance Reg F/TNE =3 Ching, Belen G 01/20/2016 Wednesday personal Time Used 650 081 14031
20 1400 Finance Reg F/TNE 2661 Degnim, Porter & 01/07/2016 Thursday Vacation Used Full Time 025 0.03 215
211400 Finance Reg F/TNE 2661 Degnim, Porter A 01/08/2016 Friday Vacation Used Full Time 800 100 132.68
22 1400 Finance Reg /T NE 2661 Degnim, Porter A 01/21/2016 Thursday Vacation Used Full Time 800 100 132.68

23[1a00Finance  |RegF/TNE "a661 Degnim, Porter & 01/29/2016 Friday Vacation Used Full Time 7.75 .87 12853

Sample Detail-Employee-Excel with Select by Benefit Group

LI 4 . - (7==") I = e
]rb,cw Calior ks == F Wop Tent Genera - B [vema 8ad Good Neutral iculation 3 Emuw sy O
L By Copy - bl i = QFi~
Paste & = M o § %+ % Condwonsl Fermat s [T Note Inset Delete Format Sort& Find &
¢ fomatpaimer T Y B Megetecenter = § - % o e v | RE=eaes R o sort T
Csbowd Fant - Aignment G wmee o cens Eating
n - fe || 2221Fire - suppression

1
2 |2221 Fire - Suppression Grady T 01/04/2015 Monday ay Time Used
3 [2221Fire - Suppression  Fire A Shift Callar, Grady T 01/07/2016 Thursday Holiday Fire OT Rate 14245
4 |2221 Fire - Suppression _ Fire AShift Callar, Grady T 03/07/2016 Thursday Haliday Time Used 189.93
5 |2221Fire - Suppression  Fire Ashift Callar, Grady T 01/13/2016 Wednesday Haliday Fire OT Rate 14245
6 |2221Fire - Suppression  Fire A Shift Callar, Grady T 03/13/2016 Wednesday Holiday Time Used 067 189.92
Comp Time Used Full
7 |2221 Fire - Suppression _ Fire A Shift 2509 Cassens, Silas A 01/13/2016 Tuesday Time 1200 0.50 159.96
8 |2221Fire - Suppression _ Fire AShift 203 Cassens, Silas A 01/19/2016 Tuesday Personal Time Used 1200 0.50 159.96
9 |2221Fire - Suppression  Fire BShift M98 Ahmed, Gracie 8 01/02/2016 Saturday Holiday Fire OT Rate 12.00 0.0 e
102221 Fire - Suppression  Fire B Shift "1698 Ahmed, Gracie B 01/11/2016 Monday Holiday Time Used 24,00 1.00 263.16
112221 Fire - Suppression  Fire B Shift 479 Brott, Chaim J 01/20/2016 Wednesday ‘Sick Used Full Time 16.00 0.67 249.66
[ ‘Sick Time at Overtime
12| 2221 Fire - Suppression  Fire B Shift 2479 Brott, Chaim. 01/20/2016 Wednesday Rate 800 0.33 187.24
132221 Fire - Suppression  Fire B Shift "isa7 Carriedo, Nickolas 01/26/2016 Friday Haliday Fire OT Rate 800 0.33 14245
142221 Fire - Suppression  Fire B Shift "asa7 Carriedo, Nickolas 01/29/2016 Friday Holiday Time Used 16.00 0.67 189.93
15 |4311 Parks - Athletics  P/T No Accruals. 489 Teti, Abraham & 01/01/2016 Friday Sick Used Full Time 12825 763.39 0.00
16 4311 Parks - Athletics  P/T No Accruals 337 Vancise, Darren W 01/01/2016 Friday Sick Used Full Time 12450 74107 0.00
17 /4311 Parks - Athletics  P/T No Accruals 160 Whiteaker, Rachael 01/01/2016 Friday Sick Used Full Time 960.00 5.714.29 0.00

The Excel formats do not include totals. The spreadsheet is intended to be a flat file of the
data so you may sort and total the data as needed.
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The Hours Analysis Report also has been updated so that when it is run with a Report Type of

Summary-Employee-Hours Code and a Select By of Benefit Group, the summary sections

on the output are named Benefit Group Summary, and all totals are reflected accurately.

M 4 2 of2 b Pl @ 100% Find | Next L~ &
Hours Analysis Report
Work Date 01/01/16 - 12/31/17
Sort by Benefit Group - Employee
Report Type Summary - Employee - Hours Code
Employee Hours Days Gross
2803 Nush, Wesley W 16.0000 .67 213.29
Employee Summary Hours Code Hours Days Gross
Regular Ful Time 16.0000 .67 213.29
3115 Topia, Carmen A 9.0000 .38 102.51
Employee Summary Hours Code Hours Days Gross
Regular Ful Time 9.0000 .38 102.51
Benefit Group Fire C Shift Totals  Employees 5 61.5000 2.57 874.66
Benefit Group Summary Hours Code Hours Days Gross
Regular Ful Time 65.5000 2.74 953.06
Benefit Group Reg F/T NE
3049 Carolla, ToriR 7.0o000 .88 178.12
Employee Summary Hours Code Hours Days Gross
Regular Full Tme 7.0000 .88 178.12
Benefit Group Reg F/T ME Totals Employees 1 7.0000 .88 178.12
Benefit Group Summary Hours Code Hours Days Gross
Regular Ful Tme 7.0000 .88 178.12
Grand Total Employees 12 296.0000 12.92 10,065.09
Final Summary Hours Code Hours Days Gross
Reg ALL 200.0000 8.33 8,644.53
Regular Ful Time 103.0000 4.89 1,563.94

Run by NWS on 11/07/2017 10:29:58 AM

State Requirements

Alabama RSA Report

Human Resources > State Requirements > AL > RSA Report

Page 2 of 2

The RSA Report has been added to the Alabama State Requirements menu. Use this option

to submit retirement data for a range of check dates to the Retirement System of Alabama.
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b myFavorites | Financial Management | Human Resources | Maintenance
Alabama RSA Report
Load Saved Report Distribution Group |
Override Report Title Email Group
From Check Date R
To Check Date i

Format  Enrollment

[ suwmit ] save ] savens ] peie ] setings ]

The RSA Report replaces the Alabama ERS and RSA-1 reports. Contributions data from
ERS and RSA-1 reporting is included in the RSA report and transmittal files.

Find details in the Alabama RSA Reporting Guide.

Alaska PERS and SBS Reports

Setup
Alaska PERS

The Alaska PERS Report requires the setup of user permissions, three user-defined fields
(UDFs) on the Workforce Administration Employment tab, one UDF on the Deduction page
in Maintenance and one UDF on the Benefit page in Maintenance.

The UDFs accommodate employee contributions made through payroll deductions and
employer contributions made through benefits.

User Permissions
1. Navigate to Maintenance > Logos Suite > Security > Users.
2. Select the user.
3. Click the Permissions button. The User Permissions page will open.
4

. In the Search Security Components field, type Alaska PERS Report or any part of the
name, such as alaska (entry is not case sensitive).

5. The grid will refresh to show a row containing the Alaska PERS Report component.
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UserList

User Permissions - NWS

Filter Permissions
Search Security Components []  security Component Full Add  Change Delete  View  Print Chl::::ul inalize
Q alask x
]| ataska PERS
[[]  Alaska Retirement List
i Applications v x
[[]  Alaska System Settings Maintenance
@ Feature Groups - X
@ Pemissions - x

SAVE USER SECURITY INHERIT User specific Template overridden Template rule

6. Select each function to which the user should have access.

7. Click SAVE to retain the settings. The new permissions will take effect once the user
has logged off and back onto the system.

Validation Sets

Maintenance > new world ERP Suite > System > Validation Sets > Validation Set List
The following validation sets are used in Alaska PERS reporting:

Set Number|Name

580 Alaska PERS Contribution Type (new)
581 Alaska PERS Basis Type (new)

582 Alaska PERS Service Type (new)

583 AK Plan Code (existing)

584 AK PERS Occupational Code (existing)
585 Alaska PERS Event Type (new)

Employment UDFs

The following UDFs need to be added to the Workforce Administration Employment tab:
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Record Type | Name | Data Type
Employee Employment| AKPlanCOde Validation Set 583

Employee Employment| AKPersonnelStatusCode | Text

Employee Employment| AKPERSOccupationalCode | Validation Set 584

1. Navigate to Maintenance > Logos Suite > Security > User-Defined Fields. The User-
Defined Field List page will open.

2. Select Employee Employment from the Record Type drop-down.

3. Select Attributes from the Maintenance Type dropdown. The page will be refreshed
to show a grid of existing user-defined employee fields.

4. Click New. The User-Defined Fields dialog will open.

5. Complete the fields exactly as shown in the following table:

Field ‘Value

Name AKPlanCode

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Validation Set
Validation Set AKPlanCode

Required (leave unchecked)

(The steps to set up valid entries for the AKPlanCode UDF are provided in the next
section, Validation Set Values Setup.)

6. Click OK.

Repeat steps 4 through 6 for the two remaining UDFs that need to be set up. The
following tables contain the entries you need to make:

Field Value

Name AKPersonnelStatusCode

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Text
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Field Value

Maximum Length |1

Required (leave unchecked)
Field ‘ Value
Name AKPERSOccupationalCode

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Validation Set
Validation Set AKPERSOccupationalCode

Required (leave unchecked)

Valid entries in the AKPersonnelStatusCode UDF are as follows: F (Full Time), P (Part
Time), W (Workers’ Compensation Time).

The steps to set up valid entries for the AKPERSOccupationalCode UDF are provided in
the next section, Validation Set Values Setup.

When you are finished, the Employee Employment attributes grid on the User-Defined
Fields List page should contain rows for the UDFs created.

Validation Set Values Setup

To comply with the formatting requirements of the state transmittal file, values in the
AKPlanCode and AKPERSOccupationalCode UDFs must be expressed precisely; the validation
sets for these fields, therefore, must have values set up for use by the Alaska PERS Report.

To set up validation set values for the AKPlanCode UDF, follow these steps:

1. Navigate to Maintenance > Logos Suite > System > Validation Sets > Validation Set
List.

Highlight the validation set, AKPlanCode (60000).

Click Values. The Validation Set Values List page for AKPlanCode will open.

Click New. The Validation Set Value page will open.

vk W

In the Value field, type DB.

o

In the Description field, type DB.
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Note: The transmittal file will use the value to identify the plan code

information being sent to the state; therefore, take care to enter each value
exactly as shown in these instructions.

Click Save/New. Your entries will be saved and cleared, and the Validation Set Value
page will remain open for the entry of a new value.

Repeat steps 5 through 7 for the remaining validation set value that needs to be set
up, typing DCin step 5, DC in step 6 and clicking Save in step 7. When you are
finished, the grid on the Validation Set Values List page should contain a row for each
value you have saved.

To set up validation set values for the AKPERSOccupationalCode UDF, follow these steps:

1.

Navigate to Maintenance > Logos Suite > System > Validation Sets > Validation Set
List.

Highlight the validation set, AKPERSOccupationalCode (60002).

Click Values. The Validation Set Values List page for AKPERSOccupationalCode will
open.

Click New. The Validation Set Value page will open.
In the Value field, type A.

In the Description field, type All Others in PERS.

Note: The transmittal file will use the value to identify the plan code

information being sent to the state; therefore, take care to enter each value
exactly as shown in these instructions.

Click Save/New. Your entries will be saved and cleared, and the Validation Set Value
page will remain open for the entry of a new value.

Repeat steps 5 through 7 for the remaining validation set values that need to be set
up, clicking Save after making entries for the final value. Type each Value exactly as
shown in the left column of the table below:

Value | Description

(o Inland Boatman Union in PERS

‘E ‘Elected Officials in PERS/EPORS Members in EPORS
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Value | Description

Firemen in PERS

Non-Contributing Judges in JRS
TRS Legislator in TRS

Marine, Mates, Pilots in PERS
Peace Officer in PERS

Contributing Judges in JRS
Teachers in TRS

IR

When you are finished, the grid on the Validation Set Values List page should contain a row
for each value you have saved.

Employee Setup for Alaska PERS Reporting
To set up an employee for Alaska PERS reporting, follow these steps:
1. Navigate to Human Resources > Workforce Administration > Search (Human
Resources > Employee Maintenance if you are using Employee Maintenance).
2. Use the search controls to produce a list of employees.
3. Click the Employee Number link for the employee you want to set up for retirement
reporting. The Employee’s page will open.

4. Click the Employment tab. The tab will show existing user-defined fields, including
the PERS UDFs you set up:
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Employee Search

Curll, Luz R (4368)

& - Documents
# -Notes
eSuite Access
Employee Service

Quick Links

Employment

0412412008
Cancel Employment
Effective Date  04/24/2008 )
Status Information
Stalus | Active |E| Comments
Status Event =
Event Reason |z|
Employment Type | On Call Respander =
Employment Class |E|
EEOC | On Call Responder =
Company =
1w0ee O
Date Selection
Hire Date  04/24/2008 E Seniority Date  04/24/2008
Benefit Date  04/24/2008 E Seniority Rank
Accrual Date  04/24/2008 m Termination Date _/_/__ m
IMP StartDate |_/_/_ i
User Defined Fields
AK PERS Event [+]
AKESCAreaCode 61
AKESCOccupationCod 33-2011
AKPERSOCccupationalC [+]
AKPersannelStatusCor
AKPlanCode [+]
AKWOPEndDate |_/_/__ 3
AKWOPStanDate | _/_/__ 3
Employee Job Title | 0100 Volunteer [+]
PERS Enrollment | _/_/__ m

Date
Standard Occ Code

State Tax ID

33-2011 Firefighters, EMS, Rescue[ 7]

5. Make valid selections in the appropriate UDFs.
6. Click Save.

Repeat these steps for each employee who is to be included in the report.

Deduction and Benefit UDF

The UDF AKPERS needs to be added to the Deduction and Benefit pages in Maintenance:

1.

Navigate to Maintenance > Logos Suite > Security > User-Defined Fields. The User-
Defined Field List page will open.

Select Deduction from the Record Type dropdown.

Select Attributes from the Maintenance Type dropdown. The page will be refreshed
to show a grid of existing user-defined deduction fields.

Click New. The User-Defined Fields dialog will open.

Complete the fields exactly as shown in the following table:
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Field Value
Name AKPERS

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Text

Maximum Length |2

Required (leave unchecked)

6. Click OK.

Repeat steps 2 through 6 to set up the Benefit UDF, substituting Benefit for
Deduction in step 2, and selecting 4 for the Maximum Length in step 5.

When you are finished, the Deduction and Benefit attribute grids on the User-Defined
Fields List page each should contain a row for the AKPERS UDF.

Valid entries in the AKPERS Deduction UDF are as follows:

Value ‘ Description

AO Additional Post Tax
AR Additional Pre Tax

C Contribution

10 In-Debt Payments Post Tax

IP In-Debt Payments Pre Tax

v Voluntary

Valid entries in the AKPERS Benefit UDF are as follows:

Value | Description

o Contribution
DBUL |DBUL

HRA |HRA

ODD (ODD

RM |Retiree Medical

- 247 -



. ™
S . NeW world New Features Delivered via 2017.1 MIU

a tyler erp solution Human Resources

Assign User-Defined Deductions and Benefits

To assign user-defined deductions, follow these steps:

1.

Navigate to Maintenance > Human Resources > Deductions and Benefits > Deduc-
tions. The Deduction List page will open.

Select (highlight) a deduction.

Click the User-Defined Fields button. The Deduction Code User-Defined Fields page
will open.

Make a valid entry in the deduction UDF you set up:

. New world 2o

- myFavorites | Financial Management | Human Resources | Maintenance

Deduction List
Deduction Code User Defined Fields - AFLAC

2004W2Box10
2004W2Box12

2004W2Box14

| AKPERS | | |

AKSBSAdditional
AKSBSAnnuity

KOO

Exclude From AK ESC

Repeat these steps to assign user-defined benefits, using Maintenance > Human Resources
> Deductions and Benefits > Benefits as the path in step 1.

Alaska SBS

The Alaska SBS Report requires the setup of user permissions, two user-defined fields (UDFs)
on the Workforce Administration Employment tab, two UDFs on the Deduction page in
Maintenance and three UDFs on the Benefit page in Maintenance.

The UDFs accommodate employee contributions made through payroll deductions and

employer contributions made through benefits.

User Permissions

1.

Navigate to Maintenance > Logos Suite > Security > Users.
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2. Select the user.

3. Click the Permissions button. The User Permissions page will open.

4. In the Search Security Components field, type AK SBS Report or any part of the name,
such as ak sbs (entry is not case sensitive).

The grid will refresh to show a row containing the Alaska SBS Report component.

User List
User Permissions - NWS

Filter Permissions

Seerch Security Components [[]  security Component Full Add  Change Delete  View Pint  "°  Finalize

| A s8s Report

SAVE USER SECURITY inHeRT [ - [T peciic [ Temy \plate overridden Template rule

5. Select the Print function.

6. Click Save to retain the setting. The new permission will take effect once the user has
logged off and back onto the system.

Employment UDFs
The following UDFs need to be added to the Workforce Administration Employment tab:

Record Type Name Data Type
Employee Employment | AKWOPStartDate | Date

Employee Employment| AKWOPEndDate |Date

1. Navigate to Maintenance > Logos Suite > Security > User-Defined Fields. The User-
Defined Field List page will open.

2. Select Employee Employment from the Record Type dropdown.

3. Select Attributes from the Maintenance Type dropdown. The page will be refreshed
to show a grid of existing user-defined employee fields.

4. Click New. The User-Defined Fields dialog will open.
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5. Complete the fields exactly as shown in the following table:

Field ‘Value

Name AKWOPStartDate

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Date
Required (leave unchecked)
6. Click OK.

Repeat steps 4 through 6 for the remaining UDF that needs to be set up. The
following table contains the entries you need to make:

Field Value

Name AKWOPEndDate

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Date

Required (leave unchecked)

When you are finished, the Employee Employment attributes grid on the User-Defined
Fields List page should contain rows for the UDFs created.

Deduction UDFs

The following UDFs need to be added to the Deduction page in Maintenance:

Record Type [ Name Data Type

Deduction AKSBSAnnuity | Check Box
Deduction AKSBSAdditional | Check Box

1. Navigate to Maintenance > Logos Suite > Security > User-Defined Fields. The User-
Defined Field List page will open.

2. Select Deduction from the Record Type dropdown.

3. Select Attributes from the Maintenance Type dropdown. The page will be refreshed
to show a grid of existing user-defined deduction fields.
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4. Click New. The User-Defined Fields dialog will open.

5.

6.

Complete the fields exactly as shown in the following table:

Field ‘Value

Name AKSBSAnnuity
Section Header (leave blank)
Sequence Number | (your choice or leave blank)
Data Type Check Box
Required (leave unchecked)
Click OK.

Repeat steps 4 through 6 for the remaining UDF that needs to be set up. The

following table contains the entries you need to make:

Field Value

Name AKSBSAdditional

Section Header (leave blank)

Sequence Number | (your choice or leave blank)
Data Type Check Box

Required (leave unchecked)

When you are finished, the Deduction attribute grid on the User-Defined Fields List page

should contain rows for the AKSBSAnnuity and AKSBSAdditional UDFs.

Benefit UDFs

The following UDFs need to be added to the Benefit page in Maintenance:

Record Type | Name | Data Type

Benefit AKSBSPremium Check Box
Benefit AKSBESAdjustment | Check Box
Benefit AKSBSANnnuity Check Box

1.

2. Select Benefit from the Record Type dropdown.

Navigate to Maintenance > Logos Suite > Security > User-Defined Fields. The User-
Defined Field List page will open.
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3. Select Attributes from the Maintenance Type dropdown. The page will be refreshed
to show a grid of existing user-defined benefit fields.

4. Click New. The User-Defined Fields dialog will open.
Complete the fields exactly as shown in the following table:

Field ‘Value

Name AKSBSPremium

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Check Box
Required (leave unchecked)
5. Click OK.

Repeat steps 4 through 6 for the remaining UDFs that need to be set up. The
following tables contain the entries you need to make:

Field Value
Name AKSBSAdjustment

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Check Box
Required (leave unchecked)
Field ‘Value

Name AKSBSAnnuity

Section Header (leave blank)

Sequence Number | (your choice or leave blank)

Data Type Check Box

Required (leave unchecked)
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When you are finished, the Benefit attribute grid on the User-Defined Fields List page
should contain rows for the AKSBSPremium, AKSBSAdjustment and AKSBSAnnuity UDFs.

Note: To set up employees, deductions and benefits for ESC reporting, follow the

guidelines in the preceding “Employee Setup for Alaska PERS Reporting” and
"Assign User-Defined Deductions and Benefits” sections.

System Settings Maintenance

Human Resources > State Requirements > AK > System Settings Maintenance

Note: For this option to be available on the Alaska State Requirements menu,
permission to the Alaska System Settings Maintenance security component is
needed.

User List
User Permissions - NWS

Filter Permissions
- " Undo
Searoh Security Components [ security component Full Add  Change Delete  View  Print (MO Final
Q] alaska system settings X
O |Alaska System Settings Maintenance
i Applications v x
Q Feature Groups - x
Q@ Permissions - X

Use the Alaska System Settings Maintenance page to perform the additional setup needed
to create retirement data for the Alaska PERS and SBS reports. The setup includes employer
information, leave hours balance, employment changes, events, the benefits and deductions
used to calculate employee and employer contributions and the hours codes used to report
service hours.

Note: The Alaska PERS and SBS data will go on the same transmittal file.

The page is segmented into three tabs:

Company Settings
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Alaska System Settings Maintenance

Company Settings

PERS Reporting

Employer ID | 456789123

Include In Leave Balance

EXCESS LEAVE COMP TIME
| ] COMPTIME 56 HR
“—" FLOATING HOLIDAY
» PERSONAL LEAVE
“__/ PERSOMAL LEAVE 56 HR
|-
N
(<)
p—y
Available Hours Categories: 1 Selected Hours Categories: 5
Eligible For Empleyment Reporting
Conversion Mon-Primary Job
Department Change Only || Pay Rate Change Only
GL Change Only " Position Cha nge Only
Multiple Changes »
Roster Card Conversion N/
p—
©
R
Available Job Events: 5 Selected Job Events: 3
Events
T Contains.. -
Hire - Hire Hire
In-Voluntary - In-Voluntary Terminate
Rehire - Rehire Rehire
Voluntary - Voluntary Terminate

m m Retirement List

PERS Settings
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Alaska System Settings Maintenance

PERS Settings

Deduction Contributions

| Contains. =
AFLAC - AFLAC W/H

AFLAC ATD - AFLAC ATD W/H

APEZ - APEASAFT DUES W/H

APE3 - APEA/AFT HALF-TIME DUES W/H
APE4 - APEA/AFT HALF-TIME DUES W/H
APEA - APEASAFT DUES W/H

BEDC - 5BS BENEFITS - DEP CARE

BEME - SBS BENEFITS W/H

DECE - DECEASED

DEPCARE - EEMS - DEP CARE

DOMA - DONATIONS

DSST - FICA TAX W/H

DWHI - ON-CALL HEALTH INS FUNDING
EPIC - EMP POLITICAL INFO COMMITTEE
ESBS - SBS W/H

FED W/H - FED TAX OVERRIDE

Conve ] s rewemenio ]

SBS Settings

Alaska System Settings Maintenance
SBS Settings

Deduction Con tions

' Contains. =
AFLAC - AFLACW/H

AFLAC ATD - AFLAC ATD W/H

APEZ - APEA/AFT DUES W/H

APE3 - APEA/AFT HALF-TIME DUES W/H

APE4 - APEA/AFT HALF-TIME DUES W/H

APEA - APEA/AFT DUES W/H

BEDC - 5BS BENEFITS - DEP CARE SBS-VSB-Employee Dependent Care

BEME - SBS BENEFITS W/H SBS-VSB-Employee Critical Care Insurance High
DECE - DECEASED

DEPCARE - EBMS - DEP CARE

DOMNA - DONATIONS

DSST - FICA TAX W/H

DWHI - ON-CALL HEALTH INS FUNDING

EPIC - EMP POLITICAL INFO COMMITTEE

ESBS - SBS W/H SBS-AP-Mandatory Employee

FED W/H - FED TAX OVERRIDE

[Come ] rese ] ewenen i

You may click Save after selections have been made on each tab, or you may wait until
selections have been made on all tabs.

Company Settings

Field/List
Box/Grid

Employer ID |Fill in the 12-digit, state-assigned employer identifier number.

Description

Include in Employers are required to report employee leave balances. To report
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Field/List
Box/Grid

Description

leave Bal- paid time off hours available for an hqurs category, move the category
ance from the Available Hours Categories list box to the Selected Hours Cat-
egories list box.
Certain changes to an employee’s employment record are required to
Eligible for |be reported to AK PERS. To report these changes, move the appropriate
Employment | job events from the Available Job Events list box to the Selected Job
Reporting | Events list box. Selected job events will create an employment record
detail during the create process.
Changes to an employee's employment status are required to be repor-
ted. Use the Events grid to map your current employment status events
Events to event types the Alaska retirement system has pre-defined as report-
able. The Event Type column contains values from validation set 585-
Alaska PERS Event Type.

PERS and SBS Settings

Use the PERS Settings tab to assign contribution types to deduction and benefit codes and
service types to hours codes for PERS reporting. Use the SBS Settings tab to do the same

for SBS reporting.

Note: If you do not report SBS contributions, you may skip the SBS Settings tab.

The Contribution Type drop-down will not contain selections for an SBS benefit code that
appears on the PERS Settings tab; the selections will be available on the SBS Settings tab.

The PERS and SBS Service Types tabs track the number of reportable hours per pay period.
For each applicable hours code on these tabs, assign a corresponding Service Type that
determines whether the hours are paid hours; for example, any hours that belong to a leave-
without-pay hours code (LWOP Hours) will not be counted towards retirement.
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Alaska System Settings Maintenance

PERS Settings

Service Types

W Contains.. -
ABC - PERSONAL LV-BLDG CASH IN
ADM - ADMIN LEAVE (HOURLY)

ADO - ADMIN LEAVE (ON-CALL)

ADS - ADMIN LEAVE (SALARIED)

ADT - ADMIN LEAVE (TEMP - PENS)

ADU - ADMIN LEAVE UNPAID

AEC - PERSOMAL EXCESS CASH-IN

AES - SAL EXCESS PERSONAL LEAVE
AEU - PERSONAL LV EXCESS USED

AlA - PERSONAL LV INSPECT/ADMIN
ALA - PERSONAL LEAVE ACCRUAL

ALC - PERSONAL LEAVE CASH-IN

ALJ - PERSONAL LEAVE CASH-IN (PROYJ)
ALN - PERSONAL LEAVE-NO PAY

ALO - PERSONAL LEAVE (1,000 HRS.)
ALP - PERSONAL LEAVE CASH-IN (TEMP)

m Retirement List

To let you move back and forth easily from Alaska System Settings Maintenance to the
Alaska Retirement List page, a Retirement List button has been added to the Alaska System
Settings Maintenance page, and a Settings button has been added to the Alaska Retirement

Events Alaska Retirement List
Employee # Employee Name
Employment Status Event # | Event Type Il | Empioyee s | Emplovee Name
- ¥/ Equals.. | ¥/ Contains...
¥ Contains.. -
- 5877 Allinger, Greta L
Hire - Hire Hire
2706 Rossini, Will M
In-Voluntary - In-Voluntary Terminate
i i ) 56567 Schulte, Jim
Rehire - Rehire Rehire
Voluntary - Voluntary Terminate

m Retirement List

1-3 of 3 records

@ — = —
O & m|& | =
Create New Print Delete | Settings |PERS List

Create Alaska PERS and SBS Data

Once you have set up the necessary UDFs and selected the company, PERS and SBS settings
in Alaska System Settings Maintenance, you will be ready to create an on-screen work file of
retirement system data that will be available for the Alaska PERS and SBS reports. This data
may be reviewed and modified before it is transmitted to the state.

To create the work file, follow these steps:
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1. Navigate to Human Resources > State Requirements > AK > Retirement List.

Alaska Retirement List

. Employee # g | Employee Name

! Equals.. W Contains..

5877 Allinger, Greta L

1470 Hollenback, Leonard D
3446 Huerto, Carrie J

3625 Lampron, Kent L

2948 Maclain, Christine R
2501 Parmar, Skye 5

2706 Rossini, Will M

56567 Schulte, lim

595 Toldness, Anika R

& Q0 & @ © =

Create New Print Delete  Settings PERS List

Note: This page is new. If you want to use the previous version of the

retirement list, the Alaska PERS List, click the PERS List button at the bottom

of the page.
Alaska PERS List
Employee | |v|@

Plan Gross Total Benefits I
DB
DC

N, Kourtney M- . ] 0 0
# Ahmed, Gracie M- 5129 0 0 0
@ Ahrendes, Deandre W-.. DC 0 0 0
- Allinger, Greta L - 5877 DB 0 0 0
- Alt, Wayne R - 7393 DC 0 0 0
- Arita, Marquis C - 3929 DC 0 0 0
- Atha, Jaren G - 5727 DC 0 0 0
@ Atmore, Travon M- 3455 DB 0 0 0
' Babbs, Jamari 5-5474 DC 0 0 0
' Baile, Allyson R - 1513 DB 21016 1419 46.24
' Barretta, Davis D-2535 DB 0 0 0
' Barschdoor, Clark A-5... DC 0 0 0
' Bassani, Ellie - 2033 DB 0 0 0
- Bauchspies, PalomaM .. DC ] ] ]
- Behan, Naomi B - 7237 DC 0 0 0

ltems: 1 - 50 of 306

[ create J ow § veiete ] Reiresn ] print | 565 Report ] Rotrement List ]

- 258 -



@
New Features Delivered via 2017.1 MIU ‘.:::.. new worldM

Human Resources ° a tyler erp solution

The grid on this page contains retirement data from the last time the work file was
created, with each row in the grid corresponding to an employee record. If you are
running this process for the first time, the grid will be empty.

2. Click the Create button. The Create Alaska Retirement Data dialog will open.

Create Alaska Retirement Data H

Type -
Pay Group -
Pay Batch -

Period End Date

Cancel Ok

To accommodate times when a personnel file may need to be created and uploaded
to the Alaska Retirement System prior to the upload of a payroll file, personnel and
payroll files may be created independently of each other.

3. Select the Type of data that will be created: Personnel Only, Payroll Only or Per-
sonnel and Payroll.

4. Select the Pay Group and Pay Batch for which payroll data will be collected. These
selections are required when the Type is Payroll Only or Personnel and Payroll.
Since each pay batch has a unique identifier, the report is run for one pay group and
one pay batch at a time. When the Type is Personnel Only, leave these fields blank.

5. In the Period End Date field, fill in the end date of the 12-month period for which per-
sonnel data will be collected. This entry is required when the Type is Personnel Only
or Personnel and Payroll. The format must be MM/DD/YY, with the forward slashes
(/) included. When the type is Payroll Only, leave this field blank.

Note: Personnel data always is collected from the last 12 months, while

payroll data is collected from the pay group and batch selected.

7. Click OK to create the retirement data.

Edit Alaska PERS and SBS Data
Payroll Data

If you need to edit data for an employee, click the hyper-linked Employee Name. The Alaska
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Retirement Entry page will open. If you need to add an employee to the grid on the Alaska
Retirement List page, click the New button at the bottom of the page. An Add Employee
dialog will open, providing a field for selecting the employee.

The Alaska Retirement Entry page has six tabs that will contain a combination of payroll data
and member data.

The data that will be used to create the payroll transmittal file consists of the following:
% Contributions

“ : : * New World 2zl @ new world ERP

' myFavorites | Financial Management | Human Resources | Maintenance

| alacka Retirement List

Alaska Retirement Entry - Farm, Nichole R

Contributions.

~| ¥ Equals.. - ~ | ¥ Equals.. ¥ On.. |7

© Add new row

Eamings used as basis for PERS contributions §2158.40 HRSPECIALIST PERS-DB-Mandatory Employer $132.31 05/27/2017
Eamings used as basis for PERS contributions $2158.40 HRSPECIALIST PERS-DCR-HRA Employer §78.82 05/27/2017
Eamings used as basis for PERS contributions $2158.40 HR SPECIALIST PERS-DCR-Mandatory Employee $661.76 05/27/2017
Eamings used as basis for PERS contributions $2158.40 HR SPECIALIST PERS-DCR-Mandatory Employee $661.76 05/27/2017
Eamings used as basis for PERS contributions $2,158.40 HR SPECIALIST PERS-DCR-Mandatory Employer $107.92 05/27/2017
Eamings used as basis for PERS contributions $2158.40 HRSPECIALIST PERS-DCR-Occupational Death & Disability Employer $3.67 05/27/201T
Eamings used as basis for PERS contributions $2158.40 HR SPECIALIST PERS-DCR-Retiree Medical Plan Employer $25.47 05/27/2017
Eamings used as basis for SBS contributions $2,158.40 HR SPECIALIST 'SBS-AP-Mandatory Employee $132.31 05/27/2017
Eamings used as basis for SBS contributions $2,158.40 HR SPECIALIST 'SBS-AP-Mandatory Employer $132.31 05/27/2017
Eamings used as basis for SBS contributions §2158.40 HR SPECIALIST 'SBS-VSB-Employee Survivor Benefit Insurance $6.61 05/27/2017

o

# Service

*:%. new world = «

myFavorites | Financial Management | Human Resources | Maintenance

Alaska Retirement List

Alaska Retirement Entry - Farm, Nichole R

x| ¥l On.. ~ | ¥ Equals..

© Add new row

HR SPECIALIST Postive Hours in Paid Status 05/27/2017 80.00

¥ Leave Balance
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"% new world =«

L myFavorites | Financial Management | Human Resources | Maintenance

Alaska Retirement List

Alaska Retirement Entry - Farm, Nichole R

Leave Balance

= | v Equals..
© Add new row
COMP TIME 10.87
PERSOMAL LEAVE 61.18
Total:
T205
[ save J Reset |

To edit a record, select the appropriate row and fill in the details of a new retirement
contribution record. To add a record, select the + Add new row at the top of the grid
and populate the values accordingly. To delete a row, hover over the row and click on
the X at the far-right end of the row.

Personnel Data

The Alaska Retirement Entry page has six tabs that will contain a combination of payroll data
and member data. The data that will be used to create the personnel transmittal file consists
of the following:
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» Member

. hew world 2«

myFavorites | Financial Management | Human Resources | Maintenance

Alaska Retirement List

Alaska Retirement Entry - Farm, Nichole R

Include in Transmittal V]

Title
Last Name | Farm Social Security Number | 864004554
First Name | Nichole Date of Birth | 12/11/1986 i

Middle Name |R Gender

Suffix Marital Status | M - Married [ ]
Home Address Line 1 Mail Address Line 1 | 8549 Derrick Ln
Home Address Line 2 Mail Address Line 2
Home City Mail City | TROY
Home State Mail State | MI - Michigan
Home Zip Mail Zip 48084
Home Phone Number ‘Waork Phone Number
Home Email Address Work Email Address

Cell Phone Number

» Employment

* New WOfldLA - new world ERP

myFavorites | Financial Management | Human Resources | Maintenance

Retirem ist

Alaska Retirement Entry - Farm, Nichole R

Employment
Emore oo o |enecietnie g |Pancee p— alrwTne p|oncal @ Sk @
v 2ins.. v/ On. - v v v v v

cc
ontains.. 7 Contains..

¥ Events
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L
o .
[ ) ~
.o New world 2o
b myFavorites | Financial Management | Human Resources | Maintenance

Alaska Retirement List

Alaska Retirement Entry - Farm, Nichole R

Event Type # | Effective Date #% |Transmittal 3%

*| 7 On. - |V

© Add new row
PERS Eligible 01/01,/2017 o

[ save ] reset |
Print Reports and Transmittal

To generate and display the Alaska Retirement Reports containing the latest retirement data,
click the Print button at the bottom of the Alaska Retirement List page. A dialog will appear
with multiple report output options.

Print Alaska Retirement Report B

Report Type -
Transmittal Type -
Employee "
Contributions [ Member [
Service [] Employment [
Leave Balance [ Events [
Cancel Ok

Descriptions
Report Required. The available options are Detail and Summary. The Detail
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Field | Descriptions

report will display all contributions, with the details of each contribution
Type listed individually. The Summary report will sum all the contributions
into one line for each employee.

Transmittal | Required. Select whether the transmittal file data will be Personnel Only,

Type Payroll Only or a combination of Personnel and Payroll.

Select the check boxes next to the types of data you want to include on
Check the PDF report. If no check box is selected, the report will not contain
Boxes data. The transmittal reports selected during the print process will always

display all the available data, regardless of the check boxes selected.

Only data present in the list pages will be used to create retirement data reports.

If the create process was completed for personnel data only, you will see only personnel
data in the reports. If the process was completed for payroll data only, the retirement list
will contain data for the payroll transmittal only, and the reports, therefore, will hold data
within the payroll tabs only: Contributions, Service and Leave Balance.

Upon submitting the reporting data, the selected reports will be generated and sent to
myReports.

Sample Report and Transmittal Outputs

Payroll Summary

& Alaska Retirement Listing
e l. Report Type - Summary
.... (™ Transmittal Type -
1]

Emploryes Basis Amount Confributions Sendoe Leave Balance

5727 Atha, Jaren G 2,381.60 2,128.42 500000 37.3700

7256 Faren, Nichole R 2,158.40 L9254 B0L0000 72.0500

5432 Mensi, Asa M 2,265.60 2,005.29 5010000 4.8800

6,505.60 5,106.65 2400000 1143000

Payroll Detail
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® Alaska Retirement Payroll Transmittal File
..' [ Report Type - Detail
...?. Transmittal Type - Personnel Only
L
Emploryes: Basis Amount Contributions Service Leave Balance
5727 Atha, Jaren G 2,381.60 212842 500000 37.3700
Contributons
Emeioyes Job Bists Type Amaunt. Contribution Type Amgunt - Adjustment
LEGAL SECRETARY 2 Emings used a3 basis for PERS 2,381.60 PERS-DE-Mandatory Employer 145.99
contributions
LEGAL SECRETARY 2 Earnings wsed a5 basts for PERS 4,381,860 PERS-DKR-HRA Employer 78.82
contributions
LEGAL SECRETARY 2 Earmings used as basis for PERS 2,381.60 PERS-DCR-Mandatory Empicyee 730.20
contributions
LEGAL SECRETARY 2 Earnings used a5 basts for PERS 1,381,860 PERS-DCR-Mandatory Employer 118.08
contributions
LEGAL SECRETARY 2 Earnings used a5 basis for PERS 2.381.60 PERS-DCR-Ocoupational Death & Disability Employer 405
contributions
LEGAL SECRETARY 2 Eamings used as basts for PERS 2,381.60 PERS-DCR-Retiree Medical Plan Employer 28.10
contributions
LEGAL SECRETARY 2 mww»d a5 basis For SBS 2,381.60 SBS-AP-Mandatary Employes 145.99
LEGAL SECRETARY 2 Eamings used a5 basis for SBS 2,381.60 SBS-AP-Mandatory Emplover 145.99
contributions
Ferdce
Emeloyee Job Type Date Hours  Adjustment
LEGAL SECRETARY 2 Postive HOUTS in Pad Sttus 05/27/2007 80000000
Leawie Balance
Cabugory Balance
COMP TIME 5.6300
PERSOMAL LEAVE 317572
7256 Farm, Michole R 2,158:40 194294 00000 72,0500
Contributicns
Empicree Job Basis Type Amount. Contribution Type Amunt Adjustment
HR SPECIALIST Earnings wsed as basts for PERS 4,158.40 PERS-DE-Mancatory Emplayer 13231
contributions
HR SPECIALIST Eamings used as basis for PERS 2,158:40 PERS-DCR-HRA Empioyer 7B.82
contributions
HR SPECLALIST ;Mm_mdaﬁhmhm 2,156.40 PERS-DCR-Mandatory Employes: 6176
HR SPECIALIST Eamings used as basis for PERS 2,158:40 PERS-DCR-Mandatory Employer 107.52
contributions
HR SPECIALIST Eamings used a5 basis for PERS 2,158:40 PERS-DCR-Occupational Death & Disabiity Employer 367
contributions

Personnel Summary/Detail
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0 Alaska Retirement Listing
[ ] .‘. Report Type - Summary
% o’s Transmittal Type -
e
Employes
5727 Atha, Jaren G
Member Information

55M  253-00-6712 Mail Address 2204 Wells St

Date of Birth  05{20/1958 TROY MI 43084
Gender  Male
Marital Status M Wik Email
Cell Phorse Number Wark Phone
Events
Type Effective Date
Rghing o

7254 Balletio, Javion A
Meamber Information

55N 239-00-4126 Mail Address G259 Drury Ln

Dabe of Birth 04/ 261983 TROY MI 48084
Gander  Female
Marital Status & Wark Emal
Cell Phorse Mumbser ‘Wark Phane

415 Barmvelos, Skye D
Membser Information

S5M  667-00-6981 Mail Address 2306 Abermathy Rd

Date of Birth 077231982 TROY MI 48084
Guncler  Male
Marital Stabus M Work, Email
Cell Phone Numbser Wark Phane

Payroll Transmittal File

hoR, 2e170621110601, 456789123, , , ,,
PRI,2201711,20170621,V20170201, ,,,

PGI,2200711,im B,20170527,20170602, ,,
£P1,2201711,5432, )im B,4.88,5226435, 28170527,
BAS,2281711,5432, Conversien, 20178527, PER, 2265, 68,
BAS,2201711,5432, Conversion, 20178527, 58S, 2265 60,1
DCH,2281711,5432, Conversion, 20178527, 3578, N, 1389, 24
UCH,2281711,5432 , Canversian, 20178527, 3848, N, 138 .88
DCH, 2201711,5432, Conversion, 20178527, 3958, 1,113, 28
DCH, 2281711,5432, Conversion, 20178527, 3952, N, 3, B5
OCH,2281711,5432, Conversion, 20178527, 3954, N, 26. 73
DCH, 2281711,5432, Canversion, 20178527, 3955, N, 78, 82
DCH, 2281711,5432 , Canversion, 20178527, 4608, N, 136,88
DCH, 2201711,5432, Conversion, 20178527, 4018, N, 138 .88
DCH, 2281711,5432, Conversion, 20178527, 5506, N, 6. 73
SVC,2281711,5432, Conversion, 20178527, PHP, B2, 84, N
PRI, 2201711, 20170621, V20170201, ,, ,

PGI, 2281711, Jim B,28170527, 20170602, , ,
£P1,2200711,5727, 1in B,37.37,5226436, 20178527,

BAS,2281711,5727, LEGAL
BAS,2281711,5727, LEGAL
DCH, 2261711,5727, LEGAL
DCH,2281711,5727, LEGAL
OCH,2281711,5727, LEGAL
DCH, 2201711, 5727, LEGAL
DCH,2281711,5727, LEGAL
DCH, 2281711,5727, LEGAL
DCH, 2281711,5727, LEGAL
UCH, 2281711,5727 , LEGAL
SVC,2201711,5727, LEGAL

SECR, 20170527, PER, 2381, 60,0
SECR,2017@527,585,2381.68,N
SECR, 20178527, 3579, N, 1460 . 48
SECR, 20178527, 3848, N, 145,99
SECR, 20170527, 3958,N,119.88
SECR, 28170527, 3952,N,4.05
SECR,2017@527,3954,N, 28,18
SECR, 20178527, 3955,N, 76,62
SECR, 20170527, 4608, N, 145,99
SECR, 20170527, 4018, N, 145,99
SECR, 20170527, PHP, B0, 80N

Personnel Transmittal File

Home Address 2204 Wells St
TROY MI 43084

Home Email
Home Phone  (327) 067-2430

Hicimee Address

Home Email
Home Phone  (327) 067-2439

Hisfries Addrss

Home Email
Home Phone
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HOR, 201 78619092653, 56 F80023, 0, 4 s s s snrmsasnsasssnnasss

HEM, 119, Talkington, Dermver E, , , 450000715, 19580519 ,5 Male, 9054 Cozy Ln,  TROY, MI 48884, 9958 Cozy Lo, TROY MI 48084, 3278672439,

MEM, 396, Heminger Marley, L, ,  B42006101, 19490618, M, Male, 3347 Apache Trl,, TROY,MI, 48084, ..., Healngerglocal. gev,,,,

HEM, 418, Tarmen, Celina, , , , 294005233, 19550904, 5, Female 9327 Johnston Row, ,TROV MI, 48884, 9327 Johnston Row,, TROV,MI, 48084, , Tannerdlocal. gov, ,  JZT0672430,
MEM, 433, Beak Loy Antoire, K, , S00005968, 19561030 1, Male, 8866 David St,,TROY ML, 28084, B8CE David St,,TROY,MI 48084, ., 3270672439,

MEM, 536, Sutley, Jullan &, , 500085128, 19461130,M Male, 5672 Laurel De, TROY,MI 48884, ,,, ,,, 0,0, 3270672439,

MEM, T18,Vallee, Ben, L, ,  BO40B4460, 19620826 M, Fesale 6935 SR 2534,  TROY, ML, 48084, 6935 SR X34, TROY MI, 48064, , ,, 5270672435,

MEM, 758, Ratar , Jamie L, , , 748003768, 19648331 M, Male, 2145 Whealer Rd,,TROY,MI, 45884, ,,,,,,.,,,3378672439,

MEM, 1888, Thierawf ,Kirk, L, , 607007547, 200608101, 5, Female, 7355 John Huskins 5t, TROY,MI, 43884, 7355 John Haskins 5t, TROY, ML, 48084, ,,,,3270672439,
MEM, 1316, Swickhedimer, Tessa, £, , SOBOBIERT, 19641002 M, Male, 5272 Talisean Or, TROYV M 48084, ... ..., 3278672435,

MEM, 1577 Patille Marguis, ], ,, B66001405, 20009101 M, Male, 3890 Sinfard Rd, ,TROV ML, A838B4, ., 400, , 3270672439,

MEM, 1818, Defont,Gabriella, S, , , I57001081, 20070101 M Male, 579 Rogers {ut OFF Rd,, TROY, MI, 48084, 579 Rogers Cut OFF Rd,  TROY,MI 48884, ., 3370672430,
MEM, 1528, Armentor, Simane, 1, , 843006708, 20070181 M, Female, 7275 Greatwood Or,  TROY M1, 48884, , 7275 Greatwood O, TROY,MI, 48884, ,,,,3270672439,
MEM, 1831, Malson, Dustin, W, ,  EOB0O34ED, 19530606 M, Female 6007 Ridge Row Dr, ,TROY, MI, 45084, ,6007 Ridge Row Dr, TROY ML, 48084, ,,, 3270672439,

MEM, 1837, Valll, Aubray, L, , 491006899, 19751120, 5 Male, 3338 Bth St,, TROY MI 48084, ,,,.,,,,, 3270672435,

MEM, 1063, Dasouzs,Kian, 0,  TE000H168, 19601216, 5, Female 4527 Recess Rd, TROY WL, 48834, 4537 Recess Rd, TROY, MI, 45884, ,,,,3370672439,

MEM, 2152, Bendavid, Joy B, , , J45002210, 195210804, M, Male, 2539 Westover Rdg, ,TROY, ML, 48064, 2959 Westover Rdg, ,TROY,MI, 45084, ., ,, 3270672459,

MEM, 3271, Tourvi1le,Decn, 1, ,  B768@1993, 30870181, M, Male, 3118 Jacksce 51, ,TROY,MI,48884, 3118 lacksen St,,TROY,MI,48884,,,,,327B672439,

MEM, 2432, Renter Perla, , , 343004513, 20010101 M, Malle, 5581 0ld Macedonia Caspground Rd,  TROY,MI, 48084, 5581 01d Macedonla Campground Rd,  TROY MI, 28084, ,, , 3270672439,
MEM, 3433, Ororatd, Eve, M, ,  JE1803877, 20070181 M, Male, 3645 Goorgla Blwd,,TROY MI, 48884, , 3646 Gecrgla Blvd,,TROY, MI, 480E8 3278672433,

MEM, 2457, Trull Coby D, , , 227009833, 19611116, M, Female, 2239 Pilgrim St, , TROY,MI, £6084,, 2239 Pilgris 5t,, TROV,MI 48084, ,,,, 3270672439,

MEM, 2472, Lempe, Teagan M, , S58005471, 19751227, 5 Male 4787 Colony Ct,,TROY,MI 48084, 4787 Colomy Ct,,TROY ML 48084, 3070672439,

MEM, 3480, Taveras, Johnathan, M, , 337006130, 20078181,5, Female, 1383 Baker St,,TROY,MI,48084,,1983 Baker St,,TROV, MI, 48884,,, ., 3270672439,

MEM, 2499, Pruneds, Mico &, , 100001553, 19530513, 5, Female, TEG5 Deer Lodge Rd,  TROY, MI,4B084,,7865 Deer Lodge Rd, TROY WI 48284, ,,,, 3270672439,

MEM, 2501, Parsar, Skya, S, , , 242000650, 19550606 M, Fomale , 4472 Beardan Rd,,TROY, M1, 48084, 4472 Baarden Bd,,TROY, ML, 48084, ,,,, 3270672439,

MEM, 575, Thosan, keira P, , S78084260, 19610403, M, Female, 1425 Joe Lew Rd, ,TROY,HI, 48884, ,,, ..., ., 3270672439,

MEM, 3852 Raithel Hadley M, 655003623 30070101 ,5 Male, 3275 S Wall St, TROY MI SB0EL, 3275 S Wall St, TROV, MI 4B3B4, ., 3XPOET2450,

MEM, 3339, Kuchan Norsan M, | E37085958 , 13818534 M, Male 5264 5 Museum Or, TROY HI, 4884, 5264 5 Museum Or, TROY MI, 48884, ,,3278672439,

MEM, 3028, Ranks , Tsmael L, ,  TI90014E5, 19750217 M, Malle 4459 Pine Ridge Ct,,TROW MI,d50884, 4459 Pine Ridge Ct,  TROV, ML, 4B084, ,, , 3270672439,

MEM, 1831 Djuric,Aubres A, SH2BO1ATO, JOAT0101,M,Male, 5189 Bartow Carver Rd,,TROY MI, 48084, 5189 Bartow Carver Rd, , TROY,MI 48084, . J27RET2439,
HEM, 3035, Kartchner, Devan L, , , 563802582, 20070101 1, Male, 4669 Lanier Dr, TROY,HI, 45054, 4569 Lenler Dr,  TROW,MI, 48084, , ,, 3270672439,

MEM, 3224, Rinebold, Loren, ], , , 336007240, 20060101, 5, Fesale, 2827 Fleldstone Ct,,TROY MI, 48084 D837 Fleldstone Ct,, TROY ML 48084, ., 3370672430,
MEM, 3227, Dalfenso,Noraa,M, ,  B9005355, 2006E1AL, 5, Female, 5476 Scarlett Oak Dv,,TROY,MI, 42084, 547 Scarlett Dak Or, TROY MI, 48284, ,,,,3270672439,
MEM, 3239, Crusb, Rita, L, , 465002084, 20070101, M, Male, 1332 Millers Way,,TROY,MI, 48084, ,1322 Millers Way,,TROY,MI, 48084, ,,,, 3270672430,

MEM, 3274 Draxler Caltlyn, L, 756095149, 20060181 M Male, 5883 Movesber Lm,, TROY MI 45084, 5083 Novesber Ln,, TROY MI 42284, ., 3270672479,

MEM, 3308, Stahl  Cynthia, B, , 693008719, 19700105, M, Female, B898 Cotten Or,  TROY,MI, 48064, 3538 Cotron Dr,  TROY,MI, 48884, ,,,,3270672439,

MEM, ¥336, Maile, Camryn B, , , V52007450, 19660906, M, Male, 6838 Vireyard Way, , TROY M1, 8084, 639 Vineyard Way, TROV,MI 45084, 3270672439,

Arizona PSPRS Report

Human Resources > State Requirements > AZ > Public Safety PRS Report

The Arizona Public Safety PRS (PSPRS) Report has been rewritten. The details are provided in
the online help for the Arizona PSPRS Report:

Arizona System Settings Maintenance

Arizona Public Safety PRS List

California Adjust Medicare Comp UDF

Maintenance > new world ERP Suite > Security > User-Defined Fields

Maintenance > Human Resources > Earnings Maintenance > Hours Codes

A user-defined field (UDF) may be created to exclude an hours code from medicare gross,
then split it between regular pay, overtime, lump sum and other pay.

To create the UDF, follow these steps:

1. Navigate to Maintenance > new world ERP Suite > Security > User-Defined Fields.
In the Record Type field, select Hours Code.

In the Maintenance Type field, select Attributes.

Click New. The User-Defined Fields dialog opens.

vk W

In the Name field, type CA Adj Medicare Comp.
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6. If you have created a Section Header for CalPERS, select it.
7. If you want the UDF to appear in a specific position in the list of UDFs, select a

Sequence Number.

8. Inthe Data Type field, select Check Box:

User-Defined Fields

User Defined Field Attributes
Mame  CA Adj Medicare Comp

Section Header | v
Sequence Mumber I .

Data Type |Check Box

m Cancel

9. Click OK.
To select the UDF on an hours code, follow these steps:

1. Navigate to Maintenance > Human Resources > Earnings Maintenance > Hours Codes.

2. Inthe grid on the Hours Codes List page, select the row containing the hours code.

3. Click the User-Defined Fields button at the bottom of the page. The Hours Code
User-Defined Fields page displays with the CA Adj Medicare Comp check box available
for selection:

':.:. new world 2«

b4 myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Hours Codes List

Hours Code User Defined Fields - Reg ALL

2004W2Box12

2004W2Box14
ASRS |

CA Adj Medicare Comp

FLSA Amount Only

NVPERS | |

NVPERSStatusCode

PA Exclude From Gross [
WRS Wages Only  []
1A PERS Wages
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Indiana New Hire Report
Human Resources > State Requirements >IN > New Hire Report

The New Hire Report has been added to the Indiana State Requirements menu.

<%, hew world =«

()
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Indiana New Hire Report

Load Saved Report Distribution Group =
Override Report Title Email Group
MNew Hire Information Rehire/Recall Employment Information
From Date m I Effective From Date m H_uj
To Date iz Effective To Date |
Employee Status Event

Admin Leave without Pay - Administrative Leave wi
Administrative Leave with Pay - Administrative Leav | |
D - Died

Demation - Demotion

Disability Leave Bank - Disability Leave Bank
Disciplinary Natice - Disciplinary Motice

End of Probation - End of Probation

FMLA - FMLA

FMLA - LWOP - FMLA Leave without Pay

Injury Leave W/O Pay - Injury Leave without Pay
Injury Leave with Pay - Injury Leave with Pay

L - Laid Off

L1 - End of Season

L3 - Lack of Work

[ LYo W 5 TR WL T [ 1Y S, T

Available: 51 Selected: 0

OIC

g

v

Permissions

For the option to appear on the menu, each user needs permission to a new security
component, Indiana New Hire Report:

1. Navigate to Maintenance > new world ERP Suite > Security > Users. The User List
page opens.

2. Select the user's row.

3. Click Permissions. The User Permissions page opens, containing a Permissions panel

of security components and a Filter panel.

4. In the Search Security Components filter, type Indiana New Hire Report (the entry is
not case sensitive). The grid refreshes to contain the Indiana New Hire Report
security component only.
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jser List

User Permissions - NWS

Filter Permissions
Search Security Components [ security Component Full Add  Change Delete  View  Print cn:z:ﬁ \ Finalize
[Em] -
|\:\ Indiana New Hire Report
z:  Applications v X
@ Feature Groups v X
Q@ Pemmissions - x

SAVE USER SECURITY INHERIT Userspecific  [] Template overridden [ Template rule

5. Select Full permission.
6. Click SAVE.

7. For the permission to take effect, the user needs to log off and log back onto the sys-
tem.

Indiana New Hire Report

To run the Indiana New Hire Report, navigate to Human Resources > State Requirements >
IN > New Hire Report.
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L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Indiana New Hire Report

Load Saved Report
Override Report Title

New Hire Information

From Date

v Distribution Group ~3

Email Group ﬂ

Rehire/Recall Employment Information

To Date

Employee Status Event

] ] Effective From Date ] iz
iz Effective To Date iz

Admin Leave without Pay - Administrative Leave wi
Administrative Leave with Pay - Administrative Leay /™

D - Died
Demation - Demaotion

Disability Leave Bank - Disability Leave Bank

g
»
S

Disciplinary Motice - Disciplinary Notice
End of Probation - End of Probation

FMLA - FMLA

FMLA - LWOP - FMLA Leave without Pay

Injury Leave W/O Pay - Injury Leave without Pay
Injury Leave with Pay - Injury Leave with Pay

L - Laid Off
L1 - End of Season
L3 - Lack of Work

(a) (4
M M

v

[ LYo N TR RS T T 7Y STy , T

Available: 51 Selected: 0

[ swomit ] save ] savens J oocie ] rosot ]

Fields

Field Description

Load Saved
Report

Saves this version of the report as a template for later use. When you
click Save, a dialog will ask you to name the report. Type the name, and
click OK. The next time you want to run this report, select its name from
the Load Saved Report drop-down, and the fields will be populated auto-
matically. If necessary, you may edit entries before running the report.
You may save as many templates as you would like.

Override : : : :
Report Title Overrides the default report title, (Indiana New Hire Report).
A group of people selected to receive the report in myReports. Click in
Distribution | the field to select from a list of existing groups, or click the blue-eye
Group prompt [& to create a new distribution group. The report will be sent to
myReports for each person in the group.
. A group of people selected to receive the report by email. Click in the
Email . ) . :
e field to select from a list of existing groups. To create a new email group,

click .
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Field | Description

From Date

To Date

Required. Date range within which employee new hire information is cap-
tured. The report will include all employees who have hire dates and
employee status events that fall within this period. You may use the cal-
endar prompts to select the dates.

Effective
From Date

Effective To
Date

Date range within which employee rehire/recall information is captured.
Employees who have not been paid in the last 60 days before being paid
as rehired or recalled employees within the effective date range selected
will appear on the report.

Employee
Status
Event

Employee status events to be included on the report. Select status events
by moving them from the Available list box to the Selected list box. For
every status event selected, the report will include the employees who
had an employment effective date within the date range selected, were
paid within the same date range and were not paid at least 60 days prior.
The available status events come from validation set 368-Employee
Status Event (Maintenance > new world ERP Suite > System > Val-
idation Sets > Validation Set List).

K 43 of1 b P

@ Indiana New Hire Report - Internet Explorer

&

Employer Name  New World Gty

After making your selections on this page, click Submit to generate and display the report.

x

a
4 &
Indiana New Hire Report

Date Range 01/01/17 - 12/31/17

100% Find | Next

[v]

Address 888 W. Big Beaver Suite 600

Federal EN 99-8877664 Troy, KY 72701
ssn Employee i Empl dd Date Of Birth __Date Of Hire
713000282 Babish, 2626 Brickshire Dr, TROY, M1 48084 02/21/1990  01/09/2017
410005482 Boehn 8373 W Porter St, TROY, NI 48084 04/30/1570  01/01/2017
54531-898L  CalPERS, Test 5525 CalPERS Way, MADISON HEIGHTS, MI 48071 02(26/1980  06/01/2017
472003379 Campana, Letica W 6915 [van Evans Rd, TROY, I 48084 03/18/1975  01/03/2017
414-14-1414  Canard, Trey 888 Vin, LIVONIA, M 48152 04/14/1994  01/01/2017
516-00-3550  Chil, Jadyn 1 3449 Hamiton Bivd, TROY, MI 48084 11/08/1995  01/17/2017
654321654 Contract, Employee 31632 Meadows, MADISON HEIGHTS, M1 48071 02/27/1980  01/01/2017
026541254 Dubratz, Barb 1Rose, WASHINGTON, MI 48094 09/26/1990  06/01/2017
050-50-5050  Dungey, Ryan 3159 Maple Lane 1, Warren, HI 48054 05/05/1995  01/01/2017
456-78-4656  FLSA, Jim 1324 Here, TROY, MI 45084 02/27/1380  01/01/2017
456-21-3182  Future, Employee 6654 asdf, Troy, MI 48084 02/27/1980  09/01/2017
457875649 Ganz, Hike 1234 Anywhere, TROY, MI 46084 05261962 01/01/2017
141414141 Guardian, Feidar 123 ghirapur bivd, Troy, MI 48084 09/29/2016  01/01/2017
774001313 Hodum, Javonte C 647 Pine Ridge Dr, TROY, MI 48084 08/30/1951  01/22/2017
6768-00-7554  Kang, Emma W 90 Cardinal Rd C23, TROY, MI 48084 10/21/1991  01/02/2017
565214984  Lynchburg, Budget 1245 Home, TROY, I 48084 02/27/1980  01/01/2017
478-00-8742  Mihlfeld, Cassandra P 5462 Clffhanger Pte, TROY, MI 48084 07/18/1995  01/03/2017
026543111 O or 254 Sky, BERLIN, MI 48002 08/01/1966  07/01/2017
224-46-6651 123456 Anywhere, TROY, HI 48064 02/27/1580  01/01/2017
111-00-2912 3348 E Ralroad St, TROY, I 46084 02/15/1989  01/03/2017
323144444 1 Rose, WASHINGTON, MI 48094 09/26/1990  08/26/2017
026-56-1313 65444 Ruby, STERLING HEIGHTS, MI 48310 08/16/1990  08/01/2017
025-86-3145 1 Romeo, STERLING HEIGHTS, MI 48312 08/10/1990  05/05/2017
546-98-7132 31632 Meadows, MADISON HEIGHTS, M1 48071 02/27/1955  01/01/2017
145643219 30632 Meadows, MADISON HEIGHTS, HI 48071 02/27/1980  02/01/2017
453-12-1684  Schulte, Marissa 5555 Here, TROY, MI 48084 02027/1980  01/01/2017
026-541021  Smith, Faith 654 Ruby, STERLING HEIGHTS, MI 48312 03/01/1955  10/01/2017
177008182 Teruel, Savannah w 8030 Indian Mounds Rd, TROY, 11 48084 04/26/2000  01/03/2017
54412-3685  TIER 3, PERA 4568 Here, MADISON HEIGHTS, NI 48071 02/27/1988  01/01/2017
633211455  TIER 4, PERA 8545 Tuister, TROY, NI 4808+ 03/01/2000  01/01/2017
713741329 TIER S, PERA 66652 Today, ROYAL OAK, M1 48073 06/26/1572  01/01/2017
212465691 TIER 6, PERA 13245 Somerset, SAINT CLAIR SHOR, MI 46081 0202711978 01/01/2017
789456132 TIER One, PERA Test 31632 Meadow, MADISON HEIGHTS, MI 48071 02/27/1980  01/01/2017
214-98-1320  TIER Two, PERA 1234 Anywhere, MADISON HEIGHTS, M1 48071 0z/27/1968  01/01/2017
Grand Total Employees 34
Run by HWS on 01/02/2018 11:47:05 AM Page 10f 1

A transmittal file of the report data also will be sent to myReports.
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yel &= |X =l 4 B 2 ) QYWOGEIS: bt - Notepad - o x
144 Report 1-50 » bl (816) File Edit Format View Help
[l Ropora for WS IN Newh rd1. @0Maks 3 Babish 7130002822626 Brickshire Dr -
Al rd1.008rad L Boehne 4100054828373 W Porter St
™ ordl.00Test CalPERS 5453189815525 CalPERS Way
IN Newhire Recordl.@@leticia ] Campana 4720033796915 Ivan Evans Rd
IN Newhire Recordl.@@Trey Canard 414141414888 Min
IN Newh ord1.0@)adyn N Chill 5160035503449 Hamilton Blvd
IN Newhire Recordl.@@Employee Contract 65432165431632 Meadows
B O printap checis IN Newhire Recordl.@@Barb Dubratz 0265412541 Rose
T O payment Batch Register m ord1.08Ryan Dungey 0505050503159 Meple Lane 1
B O A ble Payment Edit Listing ™ ord1.00)in FLSA 4567846561324 Here
B O prin ™ ord1.00Employee Future 4562131826654 asdf
=0 IN Newhire Recordl.M: Ganz 4578756491234 Anyuhere
Payr Register IN Newh. Record?. 00 dar Guardian 141414141123 ghirapur blvd
O Accounts Payabie Payment it Lising IN Newhire Recordl.@@lavonte c Hodun 774001313647 Pine Ridge Dr
T O Accounts Payable post Listing 2 5}

lowa PERS Report

Human Resources > State Requirements > |A > System Settings Maintenance

Human Resources > State Requirements > |A > Retirement List

The lowa PERS reporting process has been improved with the additions of a System Settings
Maintenance page and an lowa Retirement List page that combines the create and report
functions.

Permissions
Users need permission to a new security component, lowa System Settings Maintenance:
1. Navigate to Maintenance > new world ERP Suite > Security > Users. The User List
page opens.
2. Select the user's row.
3. Click Permissions. The User Permissions page opens, containing a grid of security com-

ponents and a filter panel.

4. In the Search Security Components filter, type lowa System Settings (the entry is not
case sensitive). The grid refreshes to contain the lowa System Settings Maintenance
security component only:
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*5e New world 2o new world ERP
*®  myFavorites | Financial Management | Human Resources | Utility | c y

jser List

User Permissions - NWS

Filter Permissions
Search Security Components []  Security Component Fll Al Change Delete  View  Pum UM% Finaize
@ [ iowa system settings x
||:| lowa System Settings Maintenance
st Applications v x
@ Feature Groups v X
Q Pemissions - x
SAVE USER SECURITY: INHERIT User specific Template overridden Template rule

5. Select the appropriate permissions.
6. Click SAVE.
User-Defined Fields
IA PERS Occupation Class and IA PERS Employment Date
Human Resources > Workforce Administration > Search > Employee > Employment tab
On the Employment tab of Workforce Administration, the /A PERS Occupation Class UDF has

been changed from a text field to a drop-down based on a pre-loaded validation set, 602-
lowa PERS Occupation Class.
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. myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Search

new world ERP

)
P Adiam, Stone J (1101] » 2

& Documents
& - Notes
eSuite Access

Employee Service

‘Quick Links.

Employment

-
05022008

Employment

Employment Type | Permanent Full Time
Employment Class | GENERAL RETIREMENT
EEOC |Permanent Full Time

Company
1099 ]

Date Selection

Hire Date  06/01/2006
Benefit Date | 05/02/2008
Accrual Date | 05/02/2008

User Defined Fields

2012 Box 12-DD
WiActionCode | 000

WINewCategory
WiCategory |30

'WRS Reporting

WRS Job Category
WRS Work Status
Employer ContDate | _/_/___

'WRS Hours Adjustment

Adjust WRS Hours | []

WRS Full Time
Hours

IA PERS

BEG

FEEE

EE

IA PERS Occupation | Education related
Class
IAPERS | 12/05/2017
Employment Date

-1
0710912011

Seniority Date  05/02/2008

‘Seniority Rank
Termination Date |_/_/___
IMP Start Date | _/_/__

i E

IA PERS Employment Date is a new UDF available to users to override hire dates that may

differ from PERS employment dates. The First Date of Employment column on the lowa

Retirement Report contains an employee’s hire date by default. If a date is selected in the /A

PERS Employment Date UDF, it appears in this column instead.

To create the UDF, follow these steps:

1. Navigate to Maintenance > new world ERP Suite > Security > User-Defined Fields.

N v~ W

Sequence Number.

8. Inthe Data Type field, select Date/Time.

In the Record Type field, select Employee Employment.

In the Maintenance Type field, select Attributes.

Click New. The User-Defined Fields dialog opens.

In the Name field, type IA PERS Employment Date.

If you have created a Section Header for lowa PERS, select it.

If you want the UDF to appear in a specific position in the list of UDFs, select a
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9. Leave the Required check box deselected.
10. Click OK.
IA PERS Deduction, IA PERS Wages and IA PERS Termination Indicator

The IA PERS Deduction, IA PERS Wages and IA PERS Termination UDFs have been removed
from the lowa PERS reporting process.

The deduction selection process on a new System Settings Maintenance page (see next
section) has eliminated the need for the /A PERS Deduction and IA PERS Wages UDFs.

Instead of using an IA PERS Termination UDF, the reporting process has been modified to
use the termination dates from the Employment tab in Workforce Administration.

System Settings Maintenance

Human Resources > State Requirements > 1A > System Settings Maintenance

A System Settings Maintenance option has been added to the lowa State Requirements
menu. This option opens the System Settings Maintenance page. Use this page to identify
employer and agency numbers, determine whether to merge records that have the same
SSNs and select the deduction codes to be used in PERS reporting.
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System Settings Maintenance

Company Settings

PERS Reporting

Employer Number 77777
Agency Number | 55555

Combine Employee SSNon  []
Transmittal

PERS Deductions

100 - Wi CHILD SUPPORT COLLECTIONS
101 - WI CHILD SUPPORT COLLECTIONS
102 - ANNUAL R&D WITHHOLDING

106 - TAX GARNISHMENT §

107 - GARNISH AFTER TAX %

108 - GARMISHMENT §

109 - GARNISHMENT %

110 - PAYROLL ADVANCE DEDUCTION
112 - GARMISHMENT % - Disposable
120 - INS REPAYMENT

139 - TAX GARNISHMENT %

149 - Waup Cty Treas 3.00 Ded Fee

199 - Health Plan A - Law Enforce

200 - Health EE Partial Pay Prem

276 - Health EE NOPRETAX

513 - EE Additional Life Insurance

515 - Dependent Life Insurance

Available: 38

B =

Save  Retirement List

(o) (2

Selected: 1

Field Description

SSN on Trans-
mittal

lb;rer;ployee Num- Five-digit, state-assigned account number identifying the employer.
Agency Number | Primary agency to be reported.

Combine If selected, transmittal file merges records that have the same social
Employee security numbers, summing total wages. This feature only applies to

the transmittal file. Records will continue to show individually on
the lowa Retirement List page (see next section).

PERS Deductions

Deduction codes to which PERS wages will be applied to determine
the deduction gross in PERS reporting. Select codes by moving
them from the Available to the Selected list box. As noted earlier,
this selection process has eliminated the need for the

IA PERS Deduction and IA PERS Wages UDFs.

To navigate back and forth from this page to the lowa Retirement List page while
performing setup and running reports, use the Retirement List button on this page and the

Settings button on the lowa Retirement List page.

lowa Retirement List
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Human Resources > State Requirements > |A > Retirement List

The IPERS List option on the lowa State Requirements menu has been renamed as
Retirement List. This option opens the lowa Retirement List page.

.'::E'. new WOI"dL—J - new world ERP

* myFavorites | Financial | Human | Utility | Community Ds p ]

lowa Retirement List

M| emplovee # & | Employee Name es # | Occupation Class
v C .
562 Abramovitz, lsis J 5211280 01 - Regular employees

281 Acedo, Malia P $1,964.80 01 - Regular employees
238 Borns, Devin G 52135.85 01 - Regular employees
1942 Borns, Devin G §1.833.60 01 - Regular employees
567 Brimmage, Kaitlynn C $2303.20 01 - Regular employees
1866 Clevinger, Lioyd N §1,700.80 01 - Regular employees
3162 Der, Tanner E $2,653.60 01 - Regular employees
1699 Hagaman, Eve W $1,850.93 01 - Regular employees
3125 Kromm, Judah R $2117.35 01 - Regular employees
1677 Tatom, Darrell M $2,174.90 01 - Regular employees
1575 Tibbit, Laila J §1846.40 01 - Regular employees

1-110of 11 records
@ — .
O & o0 &

The creating and printing of PERS data occurs from here. The Create and Print buttons at
the bottom of the page replace the Create IPERS Data and IPERS Report options on the
state requirements menu:

S| O |\ T &

Create New Print Delete  Settings

The Create button opens a Create lowa Retirement Data dialog containing From Check
Date and To Check Date fields.
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Create lowa Retirement Data u

From Check Date 1

To Check Date =

Cancel Ok

After making selections, click Ok to create an on-screen work file of retirement system data
that will be available for the lowa Retirement Report. This data may be reviewed and
modified before it is transmitted to the state.

The Print button opens a Print lowa Retirement Report dialog containing Report Type,
Reporting Month and Reporting Year fields.

Print lowa Retirement Report | x|

Report Type | |'|
Reporting Month i
Reporting Year
Cancel Ok

The Report Type field gives you the option to generate the report in summary or detail. The
summary report contains employees, social security numbers, occupation codes, wages and
first dates of employment. The detail report contains the same information plus dates of
birth, genders, addresses, employer IDs, agency codes, termination dates and last check
dates.

After making selections, click Ok to generate the lowa Retirement Report and transmittal file
in myReports.

Sample Reports and Transmittal File

Summary Report
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Iowa Retirement Transmittal File
November 2017
Summary

Employee SSN (o] Code Wages First Date of Employment
562 Abramovitz, Isis J 564-00-6253 01 - Regular employees 2,112.80 01/15/1996
291 Acedo, Malia P 582-00-3230 01 - Regular employees 1,964.80 01/02/2001
238 Borns, Devin G 270-00-0088 01 - Regular employees 2,135.85 09/05/2000
1942 Borns, Devin G 270-00-0088 01 - Regular employees 1,833.60 10/01/2017

567 Brimmage, Kaitlynn C 556-00-8715 01 - Regular employees 2,303.20 01/29/1996
1866 Clevinger, Lioyd N 010-00-7541 01 - Regular employees 1,700.80 10/24/2016
3162 Der, Tanner E 896-00-6107 01 - Regular employees 2,653.60 01/01/2017
1699 Hagaman, Eve W 678-00-0890 01 - Regular employees 1,850.93 11/02/2015
3125 Kromm, Judah R 126-00-6626 01 - Regular employees 2,117.35 01/01/2017
1677 Tatom, Darrell M 228-00-9575 01 - Regular employees 2,174.90 01/05/2015
1575 Tibbit, Laila 1 288-00-8592 01 - Regular employees 1,846.40 01/01/2017

Grand Totals  Employees 11

Detail Report

Iowa Retirement Transmittal File
November 2017

Detail
[ )
Employee SSN [o] Code Wages First Date of Employment Date of Birth _ Gender
562 Abramovitz, Isis J 564-00-6253 01 - Regular employees 2,112.80 01/15/1996 07/03/1964  Male
Address 6610 Cox St Employer ID 77777
City/State/Zip TROY, MI 48084 Agency Code 66666
Termination Date
Last Check Date
291 Acedo, Malia P 582-00-3230 01 - Regular employees 1,964.80 01/02/2001 01/21/1970  Female
Address 6538 Wells St Employer ID 77777
City/State/Zip TROY, MI 48084 Agency Code 66666
Termination Date
Last Check Date
238 Bomns, Devin G 270-00-0088 01 - Regular employees 2,135.85 09/05/2000 01/20/1960  Female
Address 6375 Arbors Way Employer 1D 77777
City/State/Zip TROY, MI 48084 Agency Code 66666
Termination Date
Last Check Date
1942 Borns, Devin G 270-00-0088 01 - Regular employees 1,833.60 10/01/2017 01/20/1960  Female
Address 6375 Arbors Way Employer 1D 77777
City/State/Zip TROY, MI 48084 Agency Code 66666
Termination Date
Last Check Date
v
" QYWO3KKS.6¢ - Notepad - u} X
File Edit Formst View Help
17777720171100002269423
2777776666601564886253Abramovitz Isis 16618 Cox St
2777776666601582803230Acedo Malia P6538 Wells St
2777776666601270000088Borns Devin G6375 Arbors Way
2777776666601270800088Borns Devin G6375 Arbors Way
27777766666081556808715Brimmage Kaitlynn C8913 Frances Way
2777776666601010007541C1evinger Lloyd N2256 Swallow Dr
27777766666081896886107Der Tanner E5676 McKaskey Creek Rd
27777766666081678800898Hagaman Eve W2873 Richland Dr
2777776606601126000626Kromm Judah R2156 Derrick Ln
2777776666601228889575Tatom Darrell M2099 Long Trl
27777766666081288008592Tibbit Laila 146 Collins St
3777770000000000000011
< >
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Kentucky Retirement Transmittal

Human Resources > State Requirements > KY > Retirement List > Employee
Human Resources > State Requirements > KY > Retirement Maintenance

Human Resources > State Requirements > KY > Retirement List > Create

The Kentucky retirement reporting process has been enhanced to allow multiple
combinations of employer codes and report types to be included in one transmittal file.

An Employer Code drop-down field has been added to the Kentucky Retirement Entry
page.

°
o .
[N ) -
%s New world 2o
L] myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Kentucky Retirement List

Kentucky Retirement Entry

Member Identification Information

Employee | 2756 - Ackerley, Lorena M [+] Date of Birlh | 04/01/1985 #
LastName | Ackerley Gender F - Female
FirstName | Lorena Marital Status  Single - Single
Middle Initial M Member ID 695600
Suffix Employment Begin Date  05/27,/2008 H
Social Security Number  395-00-2022 Employment End Date ﬁ
Street Address 3801 Cardinal Ct Employment End
Reason
Zip Code | 48084 = Increment Date =
City/ State | TROY M Contract Days 0
International Address [ ] Employer Billing Codes
Flag Days Worked = Zero Flag
International Address
_ Employer Paid ERCON
International Country
Employer Code  K114- K114
Member Wage Information
Posting Month | 012017 PreEECON 3150.14
Payroll Frequency 02 PostEECON $0.00
Contribution Group | CNHZMNH PreHICON $0.00
Scheduled Hours Per 8.00 Accrued Sick Leave 0.00
Day Hours
Job Position 0013 Accrued Sick Leave Days 0.00
Position Status | 00 Sick Leave Accrual Rate $0.00
Payment Reason 01 Accrued Annual Leave 0.00
Type Of Rate Of Pay 00 Ann. Leave Accrual Rate $0.00
Salary $3,002.60 Compensatory Leave 0.00
Salary Over IRS Limit $0.00 Est. Add. Compensation $0.00
Rate of Pay $23.00

Type Of Rate Of Pay

D €

The Default Employer Code from the Kentucky Retirement Maintenance page will be
defaulted in this field for all employees who do not have a KY Ret Employer Code user-
defined field filled in on the Employment tab in Workforce Administration.
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Employee Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

| Ackerley, Lorena M (2756) | v || 3 ,’:“

Commeon Links

& - Documents
& _Notes
eSuite Access

Employee Service

Quick Links

Employment
REP Credentials

05/27/2008

06/08/2009

KY Retirement

KY Ret Employer
Code

K114

KY Ret Contribution
Group

KY Ret Member ID
KY Ret Employment
Begin Date

KY Ret Employment
End Date

KY Ret Employment
End Reason

KY Ret Job Position

KY Ret Position
Status

CNHZMNH

695600
05/27/2008

A

0013

Selections in the drop-down come from validation set 545-NWS KY Retirement

(Maintenance > new world ERP Suite > System > Validation Sets > Validation Set List).

Validation Set Values List - 545 NWS KY Retirement

[ new ] oetete ] Reirosn ] Close Window |

If necessary, the selection may be changed on the Kentucky Retirement Entry page.
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With the addition of the Employer Code field to the retirement entry page, the Use Multiple
Employer Codes check box has been removed from the Kentucky Retirement Maintenance

page.

'::. new world 2«

o myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Kentucky Retirement Maintenance

Company Settings

Include Active Employees
Mot Paid

Default Employer Code K114
Report Type CERS
IRS Limit $245,000.00

Csove ] st ]

The Employer Code drop-down has been removed from the Create KY Retirement Data
dialog.

.. new world 2«

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Kentucky Retirement List

. Employee _ Payment Reason Posting Month Pre-Tax EECON Post-Tax EECON

Abele-LONGLASTNAMETOTESTINRETIREM... | 183004456 $109.00 $0.00

2(' Acal, Maggie K - 2085 582004558 01 $3,328.80 $166.44

7 | Ackerley, Lorena M - 2756 395002022 01 $3,002.60 §150.14

/< Addis, Cade M - 3862 01 7 7
7< Ahmed, Gracie B - 1608 0 Create KY Retirement Data

/% Alejandrez, Marisol L - 3836 01

.y AII:m_. Darien W - 3001 681005172 01 From Check Date (NN |3

75 Almajhoub, Kaela R - 260 279005694 To Check Date &

7 Altenhofen, Celia | - 2582 01

£5 Amico, lvan C - 3629 01 UTZ0T7 U530 103,92

7< Andino, Jillian A - 3635 01 012017 §982.17 $49.11

75 Anglade, Aylin T - 3471 01 7 $3,907.24 $312.58

75 Arendz, Kyler V - 3645 600006194 01 $3,800.85 $304.79

Y | Aemnll Brcic Al 2393 JENNNENET n €3 £E7 T £V NE ennn

Clicking Print from the Kentucky Retirement List page generates and sends the following
three files to myReports:

Kentucky Retirement Transmittal File

- 283 -



new world' New Features Delivered via 2017.1 MIU
a tyler erp solution Human Resources

new world 2e (&T+15]H

myFavorites | Financial Management | I | co y pment | Maintenance

entucky Retirement List

myReports

PEBE|XD49BL
144 Report1-50  [V] /b bl (742) File Edit Format View Help
2 [l Repors or s HeO1K114 CERS20170120171218
| A || pae17e1cHzHT 000Y24.0000001 .57+000000.00:000421.41+000000. 00+000052 . 67Y000000 . 00 198402
& [ curent D201701CNHZNP 58200610100000000020140317 0013000201 000Y03. 20000009 . 37000+000323 . 28+000000 . 00+000000 . 00+000000 . 00+000000 . 00Y000000 . 00 195307:
D201701CHZHI 51200272600073950920101115 0917000201  000YG8.00000020.11100+004251.04+000000 . 00:000340 . 09+000000. 00+000042 . 50Y000000 . 00 198805:
1 |1 Kentucky Retrement Earmings and Contributions D201701CHZNH  30500846000055438020130107 917000201  000Y08.00000019.50100+003638.03+000000 . 00+000291 . 24+000000. 00+000000 . 00Y00000 . 00 198006
B O koo Rt st D201701CHHZNP  46100756900000000020160115 0013000201  000YG0.76000019.05000+000352.43+000000 . 00:000000 . 00+000000 . 00+000000 . 00Y0000 . 00 197202
rtucky Retirement Demographics Repor D201761CHHZNH  ©1600958100018845219870803 0013000201 ©00Y05. 60000048 . 76400+009202 . 39+200000. 09+000390 . 12+000000 . 90+000000 . 60Y200000 . 00 195308:
B O kentucly Retirement Transmita File FK114 CERS20170100059: 0340000120241.81 9920171218
T O Kentucky Retirement Demographics Report HO01K200 CERS20170120171218
5 O3 Kentucky Retirement Earnings and Contributions D201701CNHZNH  61100708800048811820110803 0013000201  000YG8.00000023.40200+003744. 39000000 . 00+000187 . 22+000000. 00+000000 . 00Y00000. 00 198104
B |3 wichigan New Hire Tansmital i D201701CHHZIH  ©5800249600031153020061009 0013000201  000Y08.00000011.81990+001891.20+000000. 00+000094 . 56+000000. 00+000000 . 00Y0000 . 00 196406
&0 D201701CHHZIH  78400116300031220620010521 0013000201  000Y0S.00000024.96700+004456.63+000000. 00+000222 . 33+000000. 00+000000 . 00Y00000 . 00 196316
Michigan New Hire Report D201701CHHZIP  62200992100000000020160824 0013000201  000Y04.00000009.10000+000745 . 50+000000 . 00+000000 . 00+000000 . 00+000000 . 00Y00000 . 00 199708¢
B 1 Wichigan New Hire Transmittal File FK200 CERS201 0020171218
B O Michigan New Hire Report
T O Michigan New Hire Report < >
Y - -

Kentucky Retirement Earnings and Contributions

new world : Fayetteville
myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance
[ETr—
myReports
PEEXDH9 B2 5
14 4 Report1-50 [v] > b1 (742) H
Kentucky Retirement Earnings and Contributions
[ Reports for NWs A
& 0 curent
B [ Kentucky Retirement Transmitta File
7 | Kentucky Retirement Earnings and Contributions
B [ Kentucky Retirement Demographics Report
B O Kentucky Retirement Transmitta File
B O/ Kentucky Retirement Demographics Report Employee SSN Member 1D Posting Month
B O Kent Reti ¢ E: d Contribut 3639 Abele- 183-00-4456 201701
B entucky Retirement Earnings and Contributions LONGLASTNAMETOTESTINRETIREMENTENTR
1 Michigan New Hire Transmital il YLISTENTRY, Cooper M
B ) Michigan New Hire Report Member Wage Information
B [ Michigan New Hire Transmittal File Payment Reason o1 Pre-Tax EECON 50.00
w0 Michigan New Hire Report ?ale olfl;ayt . $8.72 :OS[‘}V ath[EUr\:N :(l.(){)
= Ype of Rate of Pay 00 re-Tax HICO 0.00
g S Michigan New Hire Report Salar $109.00 Employer Paid ERCON Yes
B0 Michigan New Hire Transmita File Salary Over IRS Limit $0.00 Estimated Additional Compensation $0.00
lows PERS Transmittal
T [ Michigan New Hire Report 2085 Acal, Maggie K 582-00-4558 105663 201701
B (1 Michigan New Hire Transmittal File Member Wage Information
5 N " Payment Reason [0 Pre-Tax EECON $166.44
T | Michigan New Hire Report
B 11 Michigun New Hire Tranemital il Rate of Pay $15.00 Post-Tax EECON $0.00
51 0 Michioon Now Hire R Type of Rate of Pay 00 Pre-Tax HICON $0.00
rehigan New Hire Report Salar $3,328.80 Employer Paid ERCON Yes
[=2im]
B0 Michigan New Hire Transmita File Salary Over IRS Limit $0.00 Estimated Additional Compensation $0.00
Kentucky Retirement Transmital File
T [ Kentucky Retirement Demographics Report 2756 Ackerley, Lorena M 395002022 695600 201701
T |/ Kentucky Retirement Earnings and Contributions Member Wage Information
B |01 Roster Cord Report Payment Reason o1 Pre-Tax EECON $150.14
B 0] foster Cord ot Rate of Pay $23.00 Post-Tax EECON $0.00
T O Gross Payroll Due Listi Type of Rate of Pay 00 Pre-Tax HICON $0.00
5 ) Pl Due g salary $3,002.60 Employer Paid ERCON Yes
z E Create Payment Register Salary Over IRS Limit $0.00 Estimated Additional Compensation $0.00
Nt Dol Cach vt | et
Kentucky Reti tD hics R t
new world 2o Fayetteville
myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance
[T ——
myReports
PEREXI4BL 5
il [T A = Kentucky Retirement Demographics Report
S . grap P
= O Curent
B [ Kentucky Retirement Transmitta File
B [ Kentucky Retirement Earnings and Contributions
72 | M| entucky Retirement Demographics Report
[B (1 Kentucky Retirement Transmittal File
T [ Kentucky Retrement Demographics Report Employee SN Member 1D Posting Month Address
3635 Abele- 183004456 201701 3791 Quail Ridge Ot
T O/ Kentucky Retirement E: d Contributi
2 0 ey g Contins O LASTNAMETOTESTINRETIREME
@ |1 Michigan New Hire Transmita il NTENTRYLISTENTRY, Cooper M
T O Michigan New Hire Report TROY, Michigan 48084
[ O Michigan New Hire Transmittal File Member Identication Information
®0 Michigan New Hire Report International Address Flag No Marital Status M Contract Days o
B O it N e Rt International Address Employment Begin Date 11/24/2015 Employer Billng Codes
B0 o " Interational Country Code Employment End Date 4/14/2016 Days Worked > Zero Flag ~ Yes
Michigan New Hire Transmittal File Date of Birth 11/23/1976 Employment End Reason Employer Paid ERCON Yes
B 0 lowa peRs Transmital Gender F Increment Date
T O Michigan New Hire Report
B (I Michigan New Hire Transmittal File Member Wage Information
B 01 Michigan New Hire Report Payroll Frequency 02 Position Status Accrued Annual Leave 000
B |01 Michigan New Hire Transmtal File Contribution Group CNHZNP Accrued Sick Leave Hours  0.00 Annual Leave Accrual Rate  $0.00
cheduled Hours Per Day 00 ccrued Sick Leave Days 000 ompensatory Leave 0.00
B O Michi New Hire Report Scheduled H Per D: 4. Accrued Sick Le D: C
é O chigan New Hilre Repor Job Position 0013 Sick Leave Accrual Rate $0.00
Michigan New Hire Transmittal File
B O Kentucky Retirement Transmittal File 2085 Acal, Maggie K 582-00-4558 105663 201701 6119 Griffin Rd
T O Kentucky Retirement Demographics Report TROY, Michigan 48084
T |0 Kentucky Retirement Earnings and Contributions Member Identication Information
B [ Roster Card Report International Address Flag No Marital Status M Contract Days 0
B [ Rostr ord Report International Address Employment Begin Date  4/26/2004 Employer Billng Codes
B 0l o ponat bt Intemational Country Code Employment End Date Days Worked > Zero Flag ~ Yes
5 ross Payroll Due Listing Date of Birth 10/9/1973 Employment End Reason Employer Paid ERCON Yes
= E Create Payment Register Gender M Increment Date
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Michigan New Hire Report
Human Resources > State Requirements > M|l > New Hire Report

A Rehire/Recall Employment Information section and Employee Status Event multi-
select list boxes have been added to the Michigan New Hire Report page.
[ ] -
e, hew world = e

(J
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Michigan New Hire Report

Load Saved Report Distribution Group B

Override Report Title Email Group

New Hire Information Rehire/Recall Employment Information

H_nj Effective From Date m H_nj
Effective Through Date H

From Hire Date sz
|

Ta Hire Date

Employee Status Event

Admin Leave without Pay - Administrative Leav
Administrative Leave with Pay - Administrative M |
D - Died

Demotion - Demation

Disability Leave Bank - Disability Leave Bank
Disciplinary Motice - Disciplinary Notice

End of Probation - End of Probation

FIMLA - FMLA

FMLA - LWOP - FMLA Leave without Pay

Injury Leave W/O Pay - Injury Leave without Pay
Injury Leave with Pay - Injury Leave with Pay

L - Laid Off

L1 - End of Season

L3 - Lack of Work

[P—— AREEOL Dme | mmem Wbk ik

OIC

“a

v

[ e
Available: 51 Selected: 0

[ prnt ] Reset ] save J savens ] porete |

The Rehire/Recall Employment Information section contains an Effective From Date and an
Effective Through Date. Employees who have not been paid in the last 60 days before being
paid as rehired or recalled employees within the effective date range selected will appear
on the report.

Select the employee status events to be included on the report by moving them from the
Employee Status Event Available list box to the Selected list box. For every status event
selected, the report will include the employees who had an employment effective date
within the date range selected, were paid within the same date range and were not paid at
least 60 days prior.

The available status events come from validation set 368-Employee Status Event
(Maintenance > new world ERP Suite > System > Validation Sets > Validation Set List).
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The print function has been enhanced to create the transmittal file automatically, so the
Create Transmittal check box has been removed from the Michigan New Hire Report page.

Mississippi Quarterly Wage Report
Human Resources > State Requirements > MS > Quarterly Wage Report

The Quarterly Wage Report has been added to the Mississippi State Requirements menu.
Use this option to generate a report and transmittal file of quarterly wage information to be
filed with the state of Mississippi each quarter. Wage information is based on check date.

.o:.Eo. new world ) @ new world ERP

(]
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Mississippi Quarterly Wage Report

Load Saved Report [v] Distribution Group [v] 5> |
Override Report Title Email Group ﬂ@

CQuarter ‘Iﬂ
Year

Wage Type [v]

[ suomit ] save  saveas J peicte J rosot ]

Fields

Field Description

Saves this version of the report as a template for later use. When
you click Save, a dialog will ask you to name the report. Type the
name, and click OK. The next time you want to run this report,
select its name from the Load Saved Report drop-down, and the
fields will be populated automatically. If necessary, you may edit
entries before running the report. You may save as many tem-
plates as you would like.

Load Saved
Report

Override Report | Overrides the default report title, (Mississippi Quarterly Wage
Title Report).

A group of people selected to receive the report in myReports.
Click in the field to select from a list of existing groups, or click the
blue-eye prompt [g§ to create a new distribution group. The report
will be sent to myReports for each person in the group.

Distribution Group

A group of people selected to receive the report by e-mail. Click in
Email Group the field to select from a list of existing groups. To create a new e-
mail group, click #.
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Field | Description

Required. Identifies the fiscal quarter being reported. The avail-
Quarter able selections are T (Jan.-Mar.), 2 (Apr.-June), 3 (July-Sept.) and 4
(Oct.-Dec.).

Required. Identifies the year of the fiscal quarter being reported.
Type all four digits of the year. The current year is the default.

Year

Required. Tax code set up for quarterly wages. Click in the field to
select from a drop-down of available codes. The drop-down
Wage Type includes all tax codes, regardless of active date or status. The
gross will be taken from the selected tax. All employees who have
the wage type selected during the quarter selected are eligible.

After making your entries, click Submit to generate and display the report. A transmittal file
of the report data also will be sent to myReports. If you want to submit a PDF of the report
data to myReports, click the Send to myReports button, located in the top-right corner of
the report display.

On the report output, the quarter and year reported display directly below the report title.
The report body is sorted alphabetically by Employee Name and contains the following
columns of information:

% Employee Name
» SSN

#» Reporting Wages (If SUTA is used, the amount equals gross + excess wages)

Sample Report Output

{2 Mississippi Quarterly Wage - Internet Explorer
4 4 1 of1 b Pl @ 100% [v] Find | Next  Eb- &
- - - -
. Mississippi Quarterly Wage
o 0"
e _& Fourth Quarter, 2017
L N
(] Wage Type FICA
L
Employee 55N Reporting Wages
23 Wooedberry, Pablo G 280-70-8275 3,087.40
3672 Wooster, Jaylon M 028-98-5547 4,389.54
2066 Yuasa, Kendall R 290-75-7855 3,534.92
Total Employees 3 £11,011.86
Run by NWS on 10/30/2017 08:03:57 AM Page 1 of 1

Sample Transmittal File
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myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

ppi Quarterly Wage Report

myReports
PE & |x =] ¥ 2 ] QYWOERBL &t - Notepad - o X
File Edit Format View Help
W[ ¢ |Repart 1 - 50 P jIM]1702) Rs28  290708275Pablo G Woodberry
[=2im]| Reports for NWS o RS28 828985547]Jaylon M Wooster
& |00 curent RS28 298757855Kendall R Yuasa

E D Mississippi Quarterly Wage Transmit]

£ O Mississippi Quarterly Wage Transmitt
@ O Mississippi Quarterly Wage

@ [l Mississippi Quarterly Wage Transmitt
E | Mississippi Quarterly Wage Transmitt
£ O Mississippi Quarterly Wage Transmitt
= O Mississippi Quarterly Wage Transmitt
@ 1| Arizona Public Safety PRS Transmitta
E [T1/ MB Invoice Batch G/L Distribution Su
E ] ME Invoice Batch Post Listing

@ [ Miscellaneaus Billing Invoice Batch P
@ 1 ME Invaice Batch Edit Listing

E 1/ MB Invoice Batch Error Listing < >
E I/ ME Invoice Batch G/L Distribution Su

Note: A Mississippi Quarterly Wage Report security component exists for this
option. Navigate to Maintenance > new world ERP Suite > Security > Users, give
permission to each user who should have access to this option, and click SAVE to

retain the settings. The new authorization takes effect once the user has logged off

and back on to the system.
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L] .
%, new world 2.« new world ERP 2017.1 HF DEV

)
®"  myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

User List
User Permissions - NWS

Filter Permissions
Search Security Components Security Component Full Add Change Delete View Print  Administrator
Q_  mississippi X
Mississippi Quarterly Wage Report
[J  Mississippi Retirement List
#i Applications - X
[  Mississippi System Sertings Maintenance
@ Feature Groups - X
@ Permissions - X

SAVE USER SECURITY INHERIT User specific Template overridden [ Template rule

Nevada PERS

Nevada PERS reporting has been enhanced in the following areas:

Create Nevada PERS Data

Human Resources > State Requirements > NV > Create Nevada PERS Data

Agency Number
An Agency Number field has been added to the Create Nevada PERS Data page.

°o:.:o. new world ) @ new world ERP

()
L] myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Create Nevada PERS Data

Data Selection Date Defaults

From Check Date Fay Period Begin Date

i ]|
To Check Date ﬁ_l Pay Period End Date =

| Agency Number MNumber of Pay Periods

Affecting Period

Month/Year ]
=
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When creating data for the Nevada PERS Report and transmittal files, use this field to specify

the primary agency to be reported.

The data created will be saved to the reporting period.

NV PERS Employee Agency UDF
Maintenance > new world ERP Suite > Security > User-Defined Fields

Human Resources > Workforce Administration > Search > Employee Number >
Employment tab

A new Workforce Employment user-defined field (UDF), NV PERS Employee Agency, will be

used to identify employees who are in agencies different from the one specified in the

Agency Number field. To set up and use this field, follow these steps:

1.

Navigate to Maintenance > new world ERP Suite > Security > User-Defined Fields. The
User-Defined Field List page will open.

Select a Record Type of Employee Employment.

Select a Maintenance Type of Attributes.

Click New. The User-Defined Fields dialog will open.

User-Defined Fields

User Defined Field Attributes
Name NV PERS Employee Agency
Section Header |

Sequence Number I .
Data Type ITewt .

Maximum Length 3 *®

Required [ ]

(ox ] cancer

In the Name field, type NV PERS Employee Agency.

Select a Section Header if you have created one for Nevada PERS UDFs to appear
under; otherwise, leave the field blank.

If you want the field to appear in a certain spot in the list of other Nevada PERS UDFs,
select a Sequence Number; otherwise, leave the field blank.

In the Data Type field, select Text.
In the Maximum Length field, type 3.

. Click OK. The new Workforce Employment NV PERS Employee Agency UDF should
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appear in the grid on the User-Defined Field List page.
.. -
e New world Zie
b myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

User-Defined Field List

Record Type IEmponeeEmponment Maintenance Type IAttributa .

Section Header Attribute Name Data Type Required .
Empl Date UDF Date
~

Rehire Eligible Check Box

Last Day Worked Date:

Pay Employee for Accrued Leave Check Box

Employee Cleared of Property Res Check Box

CERS Text

First Aid Responder Check Box

DOT Random Drug Testing Check Box
Nevada | NV PERS Employee Agency | Text

To identify an employee with an agency, follow these steps.

1. Navigate to Human Resources > Workforce Administration > Search.
Search for the employee.

Click the Employee Number.

M W

Click the Employment tab.

5. Type the appropriate agency ID in the NV PERS Employee Agency UDF created in
steps 1-10.
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L) myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Search

Herter, Jon W (2505)

& - Documents
& - Notes
eSuite Access

Employee Service

Quick Links

Employment
REP Credentials
REP Assignment

Retirement Demographics

Click Save.

06/29/2009
Employment

User Defined Fields
EmplDate UDF _/ /7
Rehire Eligible []
Last Day Worked _/_/_

Pay Employee for []
Accrued Leave

Employee Cleared of [ ]
Property Res

CERS A&14
First Aid Responder  []

DOT Random Drug [
Testing

Nevada

NV PERS Employee
Agency

NV PERS Override
Status Code

NV PERS Employee |5
Group

NV PERS Part Time |[]

Employees who have an agency specified in this field will appear under this agency on the

Nevada PERS Report, while employees who do not have an entry in this field will appear

under the primary agency specified on the Create Nevada PERS Data page.

Note: Due to the addition of the agency number to the create data process, the

Reporting Agency Number field has been removed from the Nevada PERS Report

page.

NV PERS Override Status Code

Maintenance > new world ERP Suite > Security > User-Defined Fields

Human Resources > Workforce Administration > Search > Employee Number >
Employment tab

For employees who are ineligible for PERS and do not have deduction or benefit

contributions but have wages subject to contributions, a new Workforce Employment UDF,

NV PERS Override Status Code, will be used to allow ineligible employee wages to be

reported. To set up and use this field, follow these steps:
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. Navigate to Maintenance > new world ERP Suite > Security > User-Defined Fields. The

User-Defined Field List page will open.
Select a Record Type of Employee Employment.

Select a Maintenance Type of Attributes.

Click New. The User-Defined Fields dialog will open.

User-Defined Fields

User Defined Field Attributes
Mame MY PERS Owverride Status Cc

Section Header |
Sequence Number I .

Data Type |Text

Maximum Length 2 o

Required [ ]

Lok ] cancel_

In the Name field, type NV PERS Override Status Code.

Select a Section Header if you have created one for Nevada PERS UDFs to appear
under; otherwise, leave the field blank.

If you want the field to appear in a certain spot in the list of other Nevada PERS UDFs,
select a Sequence Number; otherwise, leave the field blank.

In the Data Type field, select Text.
In the Maximum Length field, type 2.

Click OK. The new Workforce Employment NV PERS Override Status Code UDF should
appear in the grid on the User-Defined Field List page.
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Record Type IEmponee Employment Maintenance Type |Attributes
Section Header Adtribute Name Data Type Required .
Rehire Eligible Check Box ~
Last Day Worked Date
Pay Employee for Accrued Leave Check Box
Employee Cleared of Property Res Check Box
CERS Text
First Ald Responder Check Box
DOT Random Drug Testing Check Box
MNevada NV PERS Employee Agency Text
Nevada l NV PERS Override Status Code ] Text

To identify an ineligible employee whose wages will be reported, follow these steps:

1. Navigate to Human Resources > Workforce Administration > Search.
Search for the employee.

Click the Employee Number.

Click the Employment tab.

vk W

Type the appropriate status code in the NV PERS Override Status Code UDF created
in steps 1-10.
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Employee Search

| Herter, Jon'W (2905) [

B - Documents
& - Notes
eSuite Access

Employee Service

Quick Links

Employment
REP Credentials
REP Assignment

Retirement Demographics

Employment

User Defined Fields
EmplDate UDF | _/_ /[
Rehire Eligible | []
Last Day Worked | _/_/_

Pay Employee for | []
Accrued Leave

Employee Cleared of [ ]
Froperty Res

CERS A&14
First Aid Responder | []

DOT Random Drug  []
Testing

Nevada

NV PERS Employee

Aoency

NV PERS Override
Status Code

NV PERS Employes S
Group

NV PERS Part Time | []

Ineligible employees are reported with a status code of 80 or 81. An entry in this field

overrides the status code from earnings.

Nevada PERS Report and Transmittal Files
Human Resources > State Requirements > NV > Nevada PERS List > Print

Human Resources > State Requirements > NV > Nevada PERS Report

The Nevada PERS Report has been modified to sort by Agency Number, followed by

Employee Group.
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Nevada PERS Report ~

Report Due 2 / 2016

Report Status Employer Paid Employer Employee
Last Name First Name MI SSN MTH/YR  FromDate To Date Base Hours Actual Hours  Code Actual Wages Amount Amount Amount
Agency Humber 307
Employee Group A
BBB Lucy W 582-00-0300 2/2016  01/24/2016 02/26/2016 160.0000 158.5000 01 3,721.77 .00 640.94 187.85
Breitenstein  Ebony A 483-00-9686 2/2016  01/24/2016 02/26/2016 160.0000 124.5000 0 3,917.20 00 858.82 251.70
Legions Trever D 598-00-4800 2,2016  01/24/2016 02/26/2016 .0000 145.0000 81 11,218.52 .00 2111.86 618.96
Employee Group A Totals  Count3 320.0000 428.0000 $18,857.49 $0.00 53,611.62 51,058.51
Employee Group F
Ahmed Grade B 497-00-4262 2/2016  01/24/2016 02/26/2016 256.0000 112.0000 01 2,166.08 .00 .00 .00
Atmore Travon L 745-00-8126 2/2016  01/24/2016 02/26/2016 256.0000 144.0000 0 2,327.76 00 00 00
Auzston Devon W 017-00-5001 2/2016  01/24/2016 02/26/2016 256.0000 136.0000 01 1,639.76 .00 .00 .00
Belinski Triston R 582-00-7870 2/2016  01/24/2016 02/26/2016 256.0000 111.0000 0 2,063.53 00 00 00
Benzango Darby G B78-00-5040 22016  01/24/2016 02[26/2016 256.0000 160.0000 o 3,064.40 0o .00 .00
Blaszak Trevion W 633-00-4297 2/2016  01/24/2016 02/26/2016 256.0000 144.0000 01 1,918.59 .00 .00 .00
Bocskor Garnson T 764-00-5925 2/2016  01/24/2016 02/26/2016 256.0000 134.0000 0 1,615.64 00 00 00
Bonnet Nikita W 495-00-6205 2/2016  01/24/2016 02/26/2016 256.0000 160.0000 01 2,115.88 .00 .00 .00
Brott Chaim 1 566-00-0355 2/2016  01/24/2016 02/26/2016 256.0000 160.0000 0 2,496.60 00 00 00
Busl Byron D 530-00-8778 2/2016  01/24/2016 02/26/2016 256.0000 144.0000 o 1,886.11 0o .00 .00
Callar Grady T 011-00-6813 2/2016  01/24/2016 02/26/2016 256.0000 160.0000 01 1,899.32 .00 .00 .00
Carriedo Nickolas 582-00-2013 2/2016  01/24/2016 02/26/2016 256.0000 128.0000 o 1,519.46 0o .00 .00
Castelo Kasey R 193-00-7182 2/2016  01/24/2016 02/26/2016 256.0000 120.0000 01 1,571.76 .00 .00 .00
Casuat Jamarcus R 582-00-1291 2/2016  01/24/2016 02/26/2016 256.0000 132.0000 0 1,640.83 00 00 00
Cromey Gabriel ] 606-00-6184 22016  01/24/2016 02[26/2016 256.0000 128.0000 o 1,706.31 0o .00 .00
Degnim Porter R 525-00-1620 22016  01/24/2016 02/26/2016 256.0000 148.0000 0 1,685.72 00 00 00
Delvalle Eduardo W 582-00-9179 2/2016  01/24/2016 02[26/2016 256.0000 144.0000 o 1,859.25 0o .00 .00
Echavez Hamza W 117-00-7459 2/2016  01/24/2016 02/26/2016 256.0000 160.0000 01 3,004.40 .00 .00 .00
Eichenlaub Fernando R 850-00-7743 2/2016  01/24/2016 02/26/2016 256.0000 160.0000 0 2,565.40 00 00 00
Esquea Gaige K 198-00-8912 2/2016  01/24/2016 02/26/2016 256.0000 136.0000 o 2,172.97 0o .00 .00
Finstad Rosa B 582-00-2447 2/2016  01/24/2016 02/26/2016 256.0000 144.0000 0 2,822.40 00 00 00
Fort Darrin R 221-00-4547 2/2016  01/24/2016 02/26/2016 256.0000 136.0000 o 2,630.24 0o .00 .00
Glod Jace W B14-00-1560 2/2016  01/24/2016 02/26/2016 256.0000 160.0000 0 1,929.12 00 00 00
Haggarty Anjali L  582-00-3068 2 /2016  01/24/2016 02[26[2016 256.0000 152.0000 01 3,036.77 .00 .00 .00
Hedlmuth Kaleh A 146-00-5303 22016  01/24/2016 02/26/2016 256.0000 160.0000 01 3,064.40 .00 .00 .00
Holtz Lyndsey D 823-00-6865 2/2016  01/24/2016 02/26/2016 256.0000 144.0000 0 2,213.24 00 00 00
Jank Abbigail T 046-00-1730 22016  01/24/2016 02[26/2016 256.0000 144.0000 o 2,246.94 0o .00 .00
Jotblad Fiona C  151-00-7290 2/2016  01/24/2016 02/26/2016 256.0000 144.0000 0 1,640.16 00 00 00
Kenoyer Quincy B 582-00-5041 2/2016  01/24/2016 02/26/2016 256.0000 112.0000 o 2,195.56 0o .00 .00
Kittredge Julianna A 271-00-2617 22016  01/24/2016 02/26/2016 256.0000 160.0000 01 2,496.44 .00 .00 .00
Kimas Cierra R 421-00-7029 2/2016  01/24/2016 02/26/2016 256.0000 148.0000 0 1,886.00 00 00 00
Kussel Ashtyn G 440-00-1405 22016  01/24/2016 02/26/2016 256.0000 144.0000 01 1,709.39 .00 .00 .00
Ladd Clint D 402-00-5132 2/2016  01/24/2016 02/26/2016 256.0000 160.0000 0 1,899.32 00 00 00
Lashute Tyrek H  530-00-4739 2/2016  01/24/2016 02/26/2016 256.0000 160.0000 o 2,459.16 0o .00 .00
Lassele Anahi B 088-00-1500 2/2016  01/24/2016 02/26/2016 256.0000 154.0000 01 1,988.37 .00 .00 .00
Linkovich Leonel M 042-00-6508 22016  01/24/2016 02/26/2016 256.0000 160.0000 o 3,465.48 0o .00 .00
Lovan Elliot P 621-00-6225 22016  01/24/2016 02/26/2016 256.0000 120.0000 01 2,343.18 .00 .00 .00
Mcburnie Anton 689-00-9356 22016  01/24/2016 02/26/2016 256.0000 160.0000 0 2,639.40 00 00 00
Mcchriston Porter D 026-00-7692 2/2016  01/24/2016 02/26/2016 256.0000 131.5000 o 1,561.01 0o .00 .00
Medi Garett R 849-00-0874 2/2016  01/24/2016 02/26/2016 256.0000 136.0000 01 2,553.74 .00 .00 .00 v
Mont Kaylee A 647-00-1847 22016  01/24/2016 02[26/2016 256.0000 156.0000 o 2,043.29 0o .00 .00

Grand totals are provided for each agency.

If Create Transmittal File is selected when the Nevada PERS Report is run, separate
transmittal files are created in myReports for each agency. The agency number is appended
to the file link.
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myFavorites | Financial Management | Human Resources | Utility | Community D |
PERS Report
myReports
= = [ -
|X —]3 4 B (2 ] QYWOG7NH.b¢ - Notepad - o x
14] 4 |[Report 1-50 » bl (208} File Edit Format View Help
=0 Breitenstein  Ebony A 483009686307010220160220160124201602262016001600000124500000000000000000  093917200002517600085532000000004 NOOGOEEOE1  ~
Reports for NWS || Legions Trevor D 59800430030781022016022016012420160226201 600000008014 21121 11
& [ current Anmed Gracie B 49700426230701022016022016012420160226201600256000011 ee:
B[] Nevada PERS Transmmittal ile - 961 Atmore Traven L 74500812630701022016022016012420160226201600256000014 202327
Y Auzston Devon W 01700500130701022016022016012420160226201 1 201639,
B0 Belinski Triston R 58200787030701022016022016012420160226201 11 202
Nevada PERS Transmittal File - £14 Benzango Darby G 87300504030701022016022016012420160226201 1 3064
= 20170725104510_000_10006.xm! Blaszak Trevion W 633004297307010220160220160124201602262016002560000: 88191
(] Echo Form Supplemental File Bocskor Garrison T 7640059253070102201602201601242016022620160025600001 00161
&[] Print HR Checks Bonnet Nikita W 4950062053070102201602201601242016022620160025600001 60211
5 [ Gross Payroll Due Listin Brott Chaim ] 5660003553076102201602201601242016022620160025600001
=0 v J Busl Byron D 53000877830701022016022016012420160226201600256000014 0188611
Create Payment Register Callar Grady T 0110068133070102201602201601242016022620160025660001 201899,
O Net Payroll Cash Requirement Listing Carriedo Nickolas 5820029133070102201602201601242016022620168025600001. 20151
O payroli Validation Report Castello Kasey R 19300718230701022016022016012420160226201 1 001571
B [ payroll Hours Register Report Casuat Jamarcus R 58200129130701022016022016012420160226201 1 201
B 1 pavroll Voidation R Cromey Gabriel ] 6060061843070102201602201601242016022620160025600001 00170631
eyroll Validation Report Degnim Porter R 525001620307010220160220160124201602262016802560000" 00168
T T payrol Vaiidaton Report Delvalle Eduardo W 58200917936701022016022016012420160226261600256000614 601
B O payrolt Validation Report Echavez Hanmza W 1176074593070102201602201601242016022620160025600001, 603604
T O Payroll Validation Report Eichenlaub Fernando R 8500077433076102201602201601242016022620160025600001 802565:
= [ payroll Validation Report Esquea Gaige K 1980089123070102201602201601242016022620160025600001 8021729
=0 Y i Finstad Rosa B 58200244730701022016022016012420160226201600256000014 2o:
= L Payroll Validation Report Fort Darrin R 22100454730701022016022016012420160226201 1 2o
[ Echo Form Supplemental File Glod Jace U 81480156030701022016022016012420160226201 1 0019291
& (] print HR Checks Haggarty Anjali L 58200306830701022016022016012420160226201 1 2030367
1 [ Void payment - Reisue Check Register Hellmuth Kaleb A 1460053933070102201602201601242016022620160025600001 0.
& 1 Echo Form Suopl e Holtz Lyndsey D 523006865307010220160220160124201602262016002560000: 00221
cho Form Supplemental File Jank Abbigail T 04500179030701022016022016012420160226261600256000014 082
[ print HR Checks Jotblad Fiona € 15100729030701022016022016012420160226201600256000014 01
B 01 void Payment - Reissue Check Register Kenoyer Quincy B 58200594130701022016022016012420160226201600256000011 021
% [ Echo Form Supplemental File Kittredge Julianna A 2710026173070102201602201601242016022620168025660001 2024
@ 17 Print HR Checks Klimas Cierra R 421007029307010220160220160124201602262016002560000! 01
- Kussel Ashtyn G 44000149530701022016022016012420160226201 4 201
2 L] Void Payment - Reissue Chack Register Ladd Clint D 48200513230701022016022016012420160226261 1 201899
& [ £cho Form Supplemental File Lashute Tyrek H  5300047393070102201602201601242016022620160025600001 002459
@ (] print HR Checks Lasselle Anahi B 0880015003070102201602201601242016022620160025600001 0019883
T |01 void Payment - Reissue Check Register M
& (M e File

Nevada PERS Pay Period History

Human Resources > State Requirements > NV > Nevada PERS Pay Period History

Nevada PERS Pay Period History has been added to the Nevada State Requirements menu
to allow the viewing and, if necessary, correction of past reporting periods.

new world 2«

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Nevada PERS Pay Period History List

Affected Reporting Period

1t & | From Check Date # | To Check Date # | Pay Period Start Date g | Pay Period End Date

© Add new row

1042001 10/5/2001 10/20/2001 10/5/2001 10/20/2001
11/2001 11/1/2001 11/30/2001 11/1/2001 11/30/2001
01,2015 1/1/2015 1/31/2015 1/1/2015 1/31/2015
02/2016 2/1/2016 2/28/2016 1/24/2016 2/26/2026
11/2016 11172018 11/30/2016 10/28/2016 11/27/2016
0172007 12/25/2016 12172017 12/25/2016 12172017
082007 6/10/2017 6/11/2017 6/10/2017 6/11/2017
o7/2007 762017 Tfi2017 /62017 Tfi2017

Each time the Create Nevada PERS Data process is run, a row containing the affected
reporting period, check date range and pay period date range will be added to the grid on
this page.
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If an error is received during the create data process, this grid may be edited to resolve the
error.

Example One
During the create data process, the following error is received:

“Work hours exist where no Affecting Period exists. Create an Affecting Period that
encompasses the date 01/02/2016."

'{E-. new world =« new world ERP 0080
-

myFavorites | Financial Management | Human Resources | Utility M | @ | Maintenance B i1 . 112 8

Create Nevada PERS Data

The following ermors have occurred:
» Work hours existwhere na Affecting Pericd eadsts, Create an Aflectng Perod hat encompasses the date 011022016,

Data Salection Date Defaults

From Check Date  hoyo2016 X 23 PayPeriod Begin Date 01242006 5
Te Check Date 2016 PayPedod End Date  02/26/2006 [
0228 Y
AgencyNumber | 307 Humber of Pay Periods. 2
Affecting Period

Monthivear |2 (w26

cronts | Peust

The create data process pulls earnings based on check dates. Earnings are reported to a
specific month and year (Affecting Period Month/Year). The selected pay period range may
include work days outside the period being reported.

The error shown above occurred because the work date of 01/02/2016 was not found in any
of the existing pay periods; for example, a new customer may have run a retro process that
included work dates before Nevada PERS was first run in new world ERP.

Example Two
During the create data process, the following error is received:

“End Date overlaps existing records."
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Create Nevada PERS Data

The following errors have occurred:
+ End Date overlaps existing records.

Data Selection Date Defaults
From Check Date  12/01/2016  FH| Pay Period Begin Date | 11/27/2016 [
To Check Date  12/28/2016 i Pay Period End Date  12/24/2016 i

Agency Number 307 Number of Pay Periods 2
Affecting Period

Month/Year /| 26
| create ] Reset ]

This error occurs because pay period dates overlap. The date 11/27/2016 is being reported
in period 12/2016 on the Create Nevada PERS Data page and in period 11/2016 on the
Nevada PERS Pay Period History List page.

'::. new world 2 e

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Nevada PERS Pay Period History List

Affected Reporting Period t % | From Check Date # | To Check Date & | Pay Period Start Date g | Pay Period End Date o

© Add new row

10/2001 10/5/2001 10/20/2001 10/5/2001 10/20/2001
11/2001 11/1/2001 11/30/2001 11/1/,2001 11/30/2001
0172015 11172015 1/31/2015 1172015 1/21/2015
01/2016 1/1/2016 1/31/206 1/1/2016 1/23/2016
02/2016 2/1/2016 2/28/2016 1/24/2016 2/26/2016
11/1/2016 11/30/2016 10/28/2016 11/27/2016
01,2017 12/25/2016 /2152007 12/25/2016 172172017
06/2017 6/10/2017 6112017 6/10/2017 6/11/2017
072007 7/6/2017 12007 7/6/2017 12007

- 299 -



. ™
.o:.:-. new world New Features Delivered via 2017.1 MIU

()
L a tyler erp solution Human Resources

North Carolina Annual Withholding Reconciliation
Human Resources > State Requirements > NC > Annual Withholding Reconciliation

An Annual Withholding Reconciliation option has been added to the North Carolina State
Requirements menu. Use this option to generate the North Carolina Annual Withholding
Reconciliation reports and transmittal file.

o .
o % -
% NEW world e new world ERP
b4 myFavorites | Financial Management | Human Resources | Maintenance
North Carolina Annual Withholding Reconciliation
Load Saved Report Distribution Group =]
Owerride Report Title Email Group

Filing Information

Year

Overpayment
Additional Tax Due
Interest

Penalty

Refund Requested

Electronic Payment Information

Payment Amount

Bank Account |E|

Permissions

For the option to appear on the menu, each user needs permission to a new security
component, North Carolina Annual Withholding Reconciliation.

1. Navigate to Maintenance > new world ERP Suite > Security > Users. The User List
page opens.
2. Select the user's row.
3. Click Permissions. The User Permissions page opens, containing a grid of security com-

ponents and a filter panel.

4. In the Search Security Components filter, type Indiana North Carolina Annual (the
entry is not case sensitive). The grid refreshes to contain the North Carolina Annual
Withholding Reconciliation security component only.
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User List

User Permissions - NWS

Filter Permissions
Search Security Components. [ security component Full Add  Change Delete  View Print cnli'c‘:: e Finalize
@, [ north carolina annual x
[J  Worth Carolina Annual Withholding Reconciliation
i Applications v x
@ Feature Groups v X
@ Permissions - *
SAVE USER SECURITY INHERIT Userspecific  [] Template overridden Template rule

5. Select Full permission.

6. Click Save.

7. For the permission to take effect, the user needs to log off and log back onto the sys-
tem.

North Carolina Annual Withholding Reconciliation

To generate the North Carolina Annual Withholding Reconciliation reports and transmittal
file, navigate to Human Resources > State Requirements > NC > Annual Withholding
Reconciliation.
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North Carolina Annual Withholding Reconciliation
Load Saved Report Distribution Group =]
Override Report Title Email Group

Filing Information

Year

Overpayment
Additional Tax Due
Interest

Penalty

Refund Requested

Electronic Payment Information

Payment Amount

Bank Account IE‘

In the output generated, tax amounts withheld for the year are compared with tax amounts
reported on W-2s.

If W-2s have not been created when you run this option, a message will alert you.
The only required entry is Year. The remaining fields are override fields.

We recommend that you first run the reports and transmittal file with only the Year filled in,
then review the results to determine whether adjustments need to be made using the
override fields or W-2s need to be recreated and the reports and transmittal file re-run.

If the reports show an underpayment condition and you will make installment payments
using the transmittal file, you may use the Payment Amount field to fill in the amount being
paid. Use the Bank Account field to select the account from which payment will be made.
The Bank Account drop-down contains the list of accounts to which you have access. It is the
same field you see when processing an accounts payable or payroll payment batch.

After making your selections on this page, click Submit. The North Carolina Annual
Withholding Reconciliation Summary, North Carolina Annual Withholding Reconciliation
Detail and North Carolina Annual Withholding Reconciliation Transmittal files will be
generated and sent to myReports.

North Carolina Annual Withholding Reconciliation Summary
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myReports

PBEXDaBL

ina Annual Withholding Reconc

®°  myFavorites | Financial Management | Human Resources | Maintenance

144 Report 1-50 b0l 134y

(& [ Reports forNws
& O current

T O/ North Carolina Annual Withholding Reconcifation Detail
BP [ North Carolina Annual Withholding Reconciliation Transmittal
B O or2e20171010.cONT
BP0 or2e20171018.CONT
B O orzeaormioscont
BP0 or2e20171018.CONT
B O oreeaor7roraenm
B O or2e20171017.cONT
B 0 one20171017.cONT
BP O or2e20171017.cONT
B O/oze20171010.cont
B O ore20r71009.cont
B O or2e20171009.cONT
B O orae20r71009.conT
B O or2620171009.cONT
B 0 one20171000.cONT
BP O or2e20171009.cONT
T O payroll Validation Setup Error Report

Name

new world ERP

Address

North Carolina Annual Withholding

City/Stats

Reconciliation Summary
2017
Summary

Account Number

O/ pavroll Validation Setun Error Reort

new world ERP

1. January 00 4. April
2. February 00 5. May
3. March 00 6.June

16. Total Tax Withheld as Reported
17. Total Tax Withheld per Statements
Total Difference

18. Overpayment

19. AdditionalTax Due

20. Interest

21. Total Amount Due
Penalty Amount
Refund Amount
Payment Amount

888 W. Big Beaver

00
00
00

7. July

8. August

9. September
1,343.25
5,555.55
(4,212.30)

.00
4,212.30
.00
4,212.30
.00
.00
4,212.30

Troy, AK 48084

10. October
11. November
12. December

09-9887766 72-20846325

00
00
1,343.25

This report summarizes withholding data for the organization, showing the taxes withheld
per month, the amount withheld as reported, the amount withheld per W-2 statements, the

difference and the data for the rest of the fields that are found on the annual reconciliation

form.

North Carolina Annual Withholding Reconciliation Detail

new world

ort

ina Annual Withholding Reconc
myReports

PLEE|XDHB

myFavorites | Financial Management | Human Resources | Maintenance:

144 [Report 1-50 b M (134)

= 0] Reports for WS
& O Current
T 0 Notth Carolina Annual Withholding Reconcilation Summary
B 0 North Carolina Annual Withholding Reconciliation Transmittal
B 0 orze20171019.cONT
B O oizeoi7iote.cont
B O orze0imora.cont
B> O orze20171018.CONT
B O ozeoimiosens
B O orze0171017.c0N7
B O orze20171017.cONT
B O orze20171017.cONT
B O oizeo7ioiocont

~

new world ERP

North Carolina Annual Withholding

Reconciliation Detail

2017
Detail
Employee Total Reported W-2 Total Difference
7402 Berky, Jenna L 510-00-1807 1,343.25 5,555.55 (4,212.30)
January .00 April .00 July .00 October .00
February .00 May .00 August .00 November .00
March .00 June 00 September 00 December 1,343.25
Grand Totals Employees 1 1,343.25 5,555.55 (4,212.30)

This report shows the month-by-month withholding detail for each employee.

Norther Carolina Annual Withholding Reconciliation Transmittal

new world

myFavorites | Financial Management

Human Resources

ortt ina An

myReports

PBEXDHB

holding Reconcif

Maintenance

) QYW0332E.6¢ - Notepad

4] 4 [Report 1- 50 b P (134)

File Edit Format View Help

= |01 Reports for nws
& O curent
T T North Carolin Annual Withholding Reconcilation Detail
B 0 Nortn Carolina Annual Withholding Reconcilation Summary

B O o2e01m1010.conT
B O o12e0171018.cONT
B O o12e0171018.cONT
B O o12e20171018.cONT
B O or2ea0171018.eNRL
B O or2e20171017.c0NT
B O or2e20171017.c0NT
B O or2e2017i017.conT

B T oesnmimn canr

- [ W] North Carolina Annual Withholding Reconciliation Transmittal

NC32017722084632099887766Fnew world ERP

new world ERP

EOF 18-2-1 12:05:59

888 W. Big Beaver

Troy
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Wisconsin Retirement System (WRS) Reporting

Human Resources > State Requirements > WI > System Settings Maintenance

Human Resources > State Requirements > WI > Retirement List

Wisconsin Retirement System (WRS) Reporting has been enhanced with the addition of a

System Settings Maintenance page and improvements to the processes of setting up,

creating, maintaining and transmitting retirement data.

;. hew world e

new world ERP

()
* myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

System Settings Maintenance

Company Settings

WRS Reporting

Employer ID | 123456
Billing Location ID 987605
Coverage Effective Date | Hire Date or-
Employer Contribution Date |Employer Cont Date (<154
Work Status Stop Code | TS - Termination - Work Status Change
Job Category Stop Code | TC - Termination - Category Change

Subject to Hours Adjustment

Available Benefit Groups: 0

Pay Groups

A - Adjustments

B-8

Jims Group - Jims Group
M-M

MAN - Manual

WEEK - Weekly

Status Events

Active - Active

FMLA - FMLA

INV - Inveluntary

M - Military

NH - New Hire

Paid WC - Paid Workers Comp Leave
RFL - Retum From Leave

RH - Rehire

VOL - Voluntary

(=

100 -
110 -
150 -
160 -
- WRS BENEFIT ONLY

- COURTHOUSE WCI UNION
300 -

170
200

350
370

@

'WRS Non-Standard Pay Rate

Include Longevity O
Include Certification [

Include Special [}
Assignment
o~
o~

NON-REPRESENTED
ELECTED OFFICIALS
BOARDS

NO BENEFIT GROUP

LAW ENFORCEMENT

- CORRECTIONS

- TELECOMMUNICATORS
400 -
500 -
900 -

HIGHWAY
RECORDS CLERK
LAKEVIEW

Selected Benefit Groups: 12

Pay Group Report Cycle Type

BOO - Bi-Weekly
BOO - Bi-Weekly
MOO - Monthly

W00 - Weekly

- Contract | Last Pay Date
Employment Status. Status Change Type Change | Required

AE - Active Employment

UF - Unpaid Leave - FMLA vl

UC - Unpaid Leave - Miscellaneous A

OE - Occasional Active Employment

AE - Active Employment A

PW - Paid Leave - Workers Compensation

AE - Active Employment

AE - Active Employment v

TD - Termination - Dismissal |

Save  Retirement List
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new world ERP

o
. myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Wisconsin Retirement List

M [Employee 3 | Employee Name Tt %
¥ Equals... ¥ Contains..
562 Abramovitz, Isis J
291 Acedo, Malia P
238 Borns, Devin G
567 Brimmage, Kaitlynn C
1475 Cislo, Perry A
1866 Clevinger, Lioyd N
3162 Der, Tanner E
1699 Hagaman, Eve W
623 Montaya, Natalie E
1677 Tatom, Darrell M
1575 Tibbit, Laila J
1194 Vue, Lizeth L

& = i
© & 0
Delete

Create New Print

Settings WRS Report

Find details in the Wisconsin Retirement System Reporting Guide.

Workforce Administration
Benefit Plan Detail
Workforce Administration > Search > Employee > Payroll Data > Benefit Plans

In the Benefit Plan Detail section for Health Savings Account (HSA) plans, the Override
column of the Plan Cost grid has been renamed Employee Contribution.
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new world =« New World City

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Search

B Ackerley, Lorena M (2756)
[ x x x x x x x x = = —
0572772008, 070012000 01012010 070012010 01012011 070012011 01012012  07/012012 0110172013 121412014 122712015 1000412016 0172018
Payroll Data
New | Create Event | End Event Benefit Plans ,,
Iumm
Common Links # K CERS-Non-Haz Employee Only 0710172012 - Open 07/01/2012 - Open
Y #a K Life Insurance - Life Insurance: Employee Only 010212013 - Open 01/0212013 - Open wnu
-Documents o K Medical - Plan 750 Employee Only 1212512016 - Open 1212512016 - Open 554
@ -Notes s X Medical Flex 01/0172017 - Open 121252016 - Open NA W
eSuite Access # K Vision - Vision Employee Only 0110172017 - Open 1272512016 - Open 5000
Employee Service # X Dental - Dental Employee Only 01/01/2017 - Open 1212512016 - Open wnu
4 7 Dependent Care Flex 011012017 - Open 121252016 - Open
Quic Links DR or1az0rs-opn ovtsz0re-opn T B N —
Deductions Benefit Plan Detail <Jtoi1[>
Benefits Coverage Start Date  01/16/2018 Last Used In Payroll
Schedule Coverage End Date |_/_/__ @ Payroll Start Date |01/16/2018 @
Tax Calegory HSA Payroll End Date |_/_/__ =]
Direct Deposit Plan |HSA Plan = Frequency All Checks
Certifications Option |Emplayee Only [+ Decline /Reason =
Benefit Plans Enroliment Date | _/_/__ [} -
Comments
Check Message
Exclude Employer Cost
G/L Distribution
Longevity Plan Cost
Rule St All HSA: Benefit Date Greater Than
or Equal To 01/02/1900
——
Annual $3,500.00 $1.000.00
Pay Period $38.46
Bank Account
Bank [Bof  FederalBark =75 = Account Type [Sovings
Routing Number 264171241 Account Number | 3940512-KT ~

The amount in this column refers to the employee contribution only.

Paperless W-2s and 1095-Cs

Human Resources > Workforce Administration > Search > Employee > Personal >
Demographics
Paperless W-2 and Paperless 1095-C check boxes have been added to the Demographics

section of the employee's Workforce Administration Personal tab.

new WOI"dL» - new world ERP

* myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Search

& | Akinrefon, Dorothy A (919)[ v [ P

01/011900

Demographics
: Social Security# |322-00-3221 Marital Status  Single B
Common Links
Date of Birth | 07/13/1978 Light Duty |[]| 07/06/2016 |

i
|

2 - Documents Date of Death |_/_/ Disabled [] _/_/__ i
@ -Notes Gender  Female = Pension Number Y
eSuite Access Race White (Mot Hispanic or Latina lE‘ Vendor lz‘

Employee Service Paperless 1095-C Paperless W-2
Quick Links Veteran Information Citizenship

Veteran Status US Citizen
Name 5

EE

Military Branch Registration Number

Addresses
Disabled Veteran |[] Work ToDate / / i

Demographics
Admission Number

Education
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The selections here update the paperless selections in eSuite.

Year-End Processing

Applicable Large Member Employer

Human Resources > Year-End Processing > 1095-C Processing > Applicable Large
Employer Member List > EIN > eSuite tab

The Applicable Large Member Employer Edit page has been divided into two tabs,
General and eSuite. The General tab contains all the information the page contained
previously, with the exception of the Available in eSuite check box, which appears on the
eSuite tab along with the following two check boxes: Send All 1095-C Employees Email and
Send Selected Go Paperless Employees Email.

oy T
% New world =«
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

1095-C Processing

Applicable Large Member Employer - Edit

A

eSuite

Available in eSuite ]
Send All 1095-C Employees Email [] Last Sent: 11/17/2017 9:03:43 AM
Send Selected Go Paperless Employees Email [] Last Sent: 11/21/2017 3:35:53 PM

Select Send All 1095-C Employees Email to have all employees receive emails informing
them of the option in eSuite to have their 1095-Cs delivered electronically.

Select Send Selected Go Paperless Employees Email to have all employees who choose the
electronic delivery of 1095-Cs receive emails informing them that their 1095-Cs are
available in eSuite.

The email templates for these processes are located on the Email Template Setup page in

Maintenance (Maintenance > new world ERP Suiter > System > Email Templates).
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Box 9 Verification Code
Human Resources > Year-End Processing > W-2 Processing > Employee

On the Box1-11, 13 tab of the W-2 Employee page, a Box 9 Verification Code field
replaces the Box 9 Advance EIC Payments field.

]
° .
ene "
% New world 2 e
e myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

-2 Employee List

2017 W-2 Employee - AKINREFON, DOROTHY A

Box 1-11, 13 v

Box 1 - Box 11 Box 13

R
I
I
|
|

]
I

Box 1 Wages, Tips $4733.82 Statutory Employee O

Box 2 Federal Income Tax 5756.59 Retirement Plan

&

Box 3 Social Security Wages Third-Party Sick Fay O
Box 4 Social Security Tax

Box 5 Medicare Wages and Tips
MQGE Employee

Box 6 Medicare Tax

Box 7 Social Security Tips

Box 8 Allocated Tips

| Box @ Verification Code

Box 10 Dependent Care Benefits

Box 11 Nonqualified Plans

[ save ] _saveiow ] vt | Resot |

This 16-character code verifies the authenticity of the W-2 data taxpayers submit on e-filed
returns. As part of a pilot program implemented to combat tax-realted identity theft and
refund fraud, the IRS has partnered with certain vendors to include this verification code on
many employee W-2 forms; new world ERP, however, is not a selected vendor and will not
be filling in the Box 9 Verification Code field.

The verification code will not appear on the W-2 Register, but if the field is filled in, it will
appear on the W-2 form.
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Box 12 Code FF

Human Resources > Year-End Processing > W-2 Processing > W-2 Setup

A new box 12 code FF field, Permitted Benefits Under a Qualified Small Employer Health
Reimbursement Arrangement, has been added to the W-2 transmittal file. To accommodate
this change, FF has been added to the Box 12 Box Code drop-down on the W-2 Setup page.

]
o .
LN -
% New world 2o
e myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

W-2 Processing

EEJ @ T = aW-ZSetup

Year [2017
Box |Boxl2

Box Code ||FF |

Budget CERS - CERS for Position Budgeting CERS Ret - CERS Retirement
Budget CERS/HAZ - CERS/HAZ for Position Budgel ™
Budget Dental - Budget Dental

Budget Medical - Budget Medical 400

Budget Term Life - Budget Term Life

Budget Unemploy - Budget Unemployment Insura
Budget Vision - Budget Vision

CERS HAZ Incent - CERS HAZ Incentive-Fire

CERS Haz Ret - CERS Hazardous Retirement

CERS5 HAZ-Incent - CERS HAZ-Incentive for Police
CERS NH Inct F - CERS Non-Haz Incentive Fire

CERS MH Inct P - CERS Mon-Haz Incentive Police
Dental- - Dental Ins 09 W
Dental - Humana Dental Ins

@G

cG

Available: 24 Selected: 1

Selecting this code enables the Benefits, Deductions and Hours Codes multi-select list box
tabs for selections. The Create W-2 process (Human Resources > Year-End Processing > W-2
Processing > Create W-2 Data) has been updated to total the values from these selections
and add the total to the employee's Box 12 FF.

The amount may be edited on the W-2 Employee page (Human Resources > Year-End
Processing > W-2 Processing > W-2 Employee List > Employee Name > Box 12).

- 309 -



@
'.:::.. new world' New Features Delivered via 2017.1 MIU
L a tyler erp solution Human Resources

. New world = e

bl myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

W-2 Employee List
2017 W-2 Employee - AKINREFON, DOROTHY A

Code | A | Amount

FF $228.15
K 5410.98

new ] petete ] Retresn |
[ save ] savemew ] peicte J Reset |

Click the FF code in the grid to open the W-2 Box 12 dialog and edit the amount.
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@
D) "
e e "
% New world = e
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

W-2 Employee List
2017 W-2 Employee - AKINREFON, DOROTHY A

a new world ERP -- Webpage Dialog X

W-2 Box 12
Box 12 Code

|Box 12 Amount §228.15 |

m Cancel

ew ] pctcte ] Refresn |
[ save | savemvew ] vetcte ] Reset

Flint Locality Code

Maintenance > Human Resources > Deductions and Benefits > Taxes > New/Code
Human Resources > Year-End Processing > W-2 Processing > Create W-2 Transmittal File
Human Resources > Year-End Processing > W-2 Processing > W-2 Employee List >
Employee Name > Local Wages > New

If an employee has Michigan state taxes and a Locality code of FL or Flint, an RS record will
be created for the city of Flint, Michigan, to match the city's transmittal requirements.

Before W-2s are processed, this code should be set up as an Other Tax in Maintenance
(Maintenance > Human Resources > Deductions and Benefits > Taxes > New/Code).
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%, new world =

L myFavorites | Financial Management | Human Resources | Utility Manage
Tax List
Other Tax
I Code
Description
Last Processed Date  MNOT USED
Effective Date [ | v @
Start Date =
Locality FL x
Type of Tax I
State I
Subtract Federal Tax from Gross [ ]
Annual Limit
Minimum Annual Gross Pay
Vendor | [+]
Credit Account | | vl

Exemptions Based on  [Number

CreditBased on  |Number

[ save ] savemew ] peiete J Reset I copy_

Flint Local also has been added to the Local Agency Transmittal drop-down on the Create
W-2 Transmittal File page in W-2 Processing. If this option is selected and Michigan is
selected as the State, the transmittal file appropriately will contain the FL or Flint code,
depending on how it is named in the Locality field of the Other Tax page.
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o~ New WOI‘ldLJ @ new world ERP

(J
. myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

W-2 Processing

b & m & B create W-2 Transmittal File

Tax Year 201?. Transmittal Layout I .
EIN 22-4754?52.

Submitter Information Contact Information
PIN | 59483465 Name  Kevin Taylor
Name |newwor\d W-2 Company Phone  (333)444-5555
Location Address Extension
Delivery Address |12 MAIN STREET | Email | ktaylor@newworldERP.com
zin Fax
City |FLINT Title
|S‘tate |MI - Michigan |
Kind of Employer |501¢ non-govt
|Loca| Agency Transmittal IFIint Local |

If W-2s are processed before the Locality code for Flint has been set up, the code may be
added manually through the W-2 Employee Local Wages tab in W-2 Processing (Human
Resources > Year-End Processing > W-2 Processing > W-2 Employee List > Employee Name
> Local Wages > New).

new WOI‘ld o) @ new world ERP

(]
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

‘W-2 Employee List

2017 W-2 Employee - AKINREFON, DOROTHY A

é:] new world ERP -- Webpage Dialog x
BG $5429.92 $100.46
we 55,429.92 $27.15 W-2 Local Wages

Box 20 Locality Name

Locality Name: | A | Local Wages Local income Tax

Box 18 Local Wages

Box19LocalincomeTax | |
Type of Tax I

Lok ] Cancel

[ new ] ooecte ] Rorresn ] _userpemnea ]
D e . 2
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W-2 Company

Human Resources > Year-End Processing > W-2 Processing > W-2 Company

An eSuite section has been added to the bottom of the W-2 Company dialog. The
Available in eSuite check box has been moved to this section, and the following two check
boxes have been added: Send All W-2 Employees Email and Send Selected Go Paperless Email.

W-2 Company
Tax Year I::'l? ~

EIN 00387766

Company Mame  NEW WORLD ERP

Location Address |SUITE 500

Delivery Address 883 W, BIG BEAVER

Zp [s084 ]
City TROY
State |MI - Michigan

eSuite

Available in eSuite

Send AllW-2 Employees [ |ast Sent Not Sent
Email

Send Selected Go [] | astSent 11/21/2017 3:44:22 PM
FPaperless Email

0k ] cancol J

Select Send All W-2 Employees Email to have all employees receive emails informing them

of the option in eSuite to have their W-2s delivered electronically.

Select Send Selected Go Paperless Email to have all employees who choose the electronic
delivery of W-2s receive emails informing them that their W-2s are available in eSuite.

The email templates for these processes are located on the Email Template Setup page in

Maintenance (Maintenance > new world ERP Suiter > System > Email Templates).
W-2 Employee List Paperless Column
Human Resources > Year-End Processing > W-2 Processing > W-2 Employee List

A Paperless column has been added to the W-2 Employee List grid to identify employees
who are receiving W-2s electronically and those who are not.
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%%, new world =e city of New World Search am

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

W-2 Processing

E; @ @ @ 5‘ @ ‘W-2 Employee List

Tax Year
BN 616001789 |

[ree

i i 7 7 7 7

Abaunza, Destany L 2015 420-00-6714 $20,613.89 $2,779.95 v
ABRAHAMIAN, DAISY T 921 582-00-0413 $14,018.25 $2,572.01 x
Acedo, Malia A 2350 698-00-1439 $12,611.23 50.00 v
Ackman, Ari M 3228 851-00-7009 $2,673.43 $152.32 x
Adlam, Stone S 3832 501-00-1512 $722.08 $23.45 ?(
Agueda, Solomon E 1256 560-00-5660 $25917.02 $2.496.53 x
Agueda, Solomon J 137 355-00-3875 $25,662.62 $6,021.34 F
Aidt, Rigoberto J 3643 576-00-2885 $24,387.43 $1,974.87 x
Ajello, Erin A 2049 441-00-7761 $2992132 §2,793.41 v
ALEXANDER, TAYLOR MICHELLE 3929 404-49-7329 $848.02 $62.50 x
Alexandria, Abigale A 3737 217-00-7390 $1,888.53 §r.2t v
Allam, Darien S 2951 582-00-6275 $23,899.72 $3,050.58 v
ALLEN, CELIA ELIZABETH 3946 403-53-1595 $1,359.23 $59.92 7(
Allinger, Greta K 3529 582-00-4430 $764.89 $28.72 v
ALLISON, MASON WARD 3931 401-59-7286 $1,707.06 $163.04 Fad
ALLISON, OWEN NEAL 3932 401-54-3204 §1,729.80 $166.44 x
Almendarez, Axel E 2320 286-00-3256 $5,139.97 $429.10 ?(
Altobelli, Anaya F 2318 582-00-3788 $21,83136 $2,765.61 Pl
Ampy, Claudia C 3369 201-00-1434 $7,465.12 $313.95 x
Anasagasti, Aiyana M 2610 504-00-2566 $7,046.14 §184.59 x
Anderman, Pierre J 3906 365-00-0586 $2,009.70 $103.63 Pl
Andrzeicovic Romao b 2410 75t 000720 2500 0 22047 | SRR

1 - 50 of 728 records

The column is populated based on whether employees have the Paperless W-2 check box
selected in the Demographics section of the Workforce Administration Personal tab.

%, New world Zie  city of New World Search Q

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Employee Search

-

| Mllinger, Greta K (3529) >

-
05/05/2014

. Social Security # 582-00-4430 ﬂ Marital Status  Married
Common Links

Date of Birth  05/20/1984 Light Duty 7%
° - Documents Date of Death Disabled <
& - Notes Cender Female Pension Number
eSuite Access Race White (Not Hispanic or Latino Vendor

Employee Service Paperless 1095C 7€ Paperless W-2 o/
Quick Links Veteran Information Citizenship

Name Veteran Status US Citizen
Addresses Military Branch Registration Number
Demographics Disabled Veteran < Work To Date
Education Admission Number

Email Addresses
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Employees who have the check box selected show a green check mark "l/; employees who
have it deselected show a red ?( By default, the column shows both. To filter the column
to show one or the other, click the filter icon at the top of the column and select Yes (\/)

or No (?(). To show both, select Clear Filter.

o
) .
*e New world e city of New world Search Qs
L myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

W-2 Processing

E;‘ @ @ @ 3 @ ‘W-2 Employee List
Taxesr 2017 %]

EIN | 61-60017283[ ]

Employee Name + @& | Employee Number & | Social Security Number # | Taxable Wages & | Federal Tax
7 7 7 7 7

Abaunza, Destany L 2015 420-00-6714 $20613.89 $2,779.95 | Clear Filter
ABRAHAMIAN, DAISY T 921 582-00-0413 $14018.25 $2572.01 v Yes

Acedo, Malia A 2350 £98-00-1489 $12611.23 $0.00 e

Ackman, Ari M 3228 851-00-7009 3267343 $152.32 Advanced
Adiam, Stone S 2822 501-00-1512 §72202 $2245 ~
Agueda, Solomon E 1256 569-00-5660 $25917.02 $2,496.52 Pl
Agueda, Solomon J 137 255-00-2875 $25,662.62 $6,021.34 Fal
Aidt, Rigoberto J 2643 576-00-2885 $24,387.43 $1,974.87 Pl
Ajello, Erin A 2049 441-00-7761 42092132 $2793.41 v
ALEXANDER, TAYLOR MICHELLE 2029 404-49-7329 $848.02 $62.50 Pl
Alexandria, Abigale A 2737 217-00-7390 $1,828.53 §77.27 v
Allam, Darien S 2951 582-00-6275 2320072 $3,050.58 v
ALLEN, CELIA ELIZABETH 2046 403-53-1595 $1,350.23 $50.92 Fal
Allinger, Greta K 2529 522-00-4420 $764.80 $28.72 v

Clear Filter is the default selection.

W-2 Register
Human Resources > Year-End Processing > W-2 Processing > W-2 Employee List > Print

The W-2 Register Detail and W-2 Register User Adjustments reports have been updated to
show Box 12 FF data.

W-2 Register Detail

Tax Year
EIN
Report Type

Sort By IEmpIcvyee Name

m Cancel
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W-2 Register User Adjustments

W-2 Register

Tax Year |?_m?.
EIN |99-35??55 v
S TRE o [User Adjustments |

Sort By IEmponee Mame

4 4 1 of 115 P Kl @ 100% Find | Next H- &
new world ERP
W-2 Register (Detail)
Tax Year: 2017
Employee Name SSN Location Address Delivery Address City State And Zip
Box 1 Box 2 Box 3 Box 4 Box 5 Box 6 Box T Box & Box 9 Box 10 Box 11
ABOULLAIL KAYLA L - 3374 582-00-4593 APT 142 8836 STATELY OAKS DR TROY I 48084
$3,365.60 5440.85 $0.00 50.00 $3,700.28 5$53.65 50.00 50.00 30.00 30.00 30.00
Box 12 Code Box 12 Amount
K 5297.50
Box 13 Statutory Employee: Mo Box 13 Retirement Plan: Yes Box 13 Third Party Sick Pay: No
Box 14 details are not defined fer this W-2 Employee
Box 15 State Employer's State ID number Box 16 State Wages, tips etc Box 17 State Income Tax
K 33-42461476 5$3,365.60 $178.18
Box 20 Locality Name Box 18 Local Wages Box 19 Local Income Tax Type of Tax
BG 83718.74 $68.80
WC §3718.74 518.60
ABUNDIZ, EBONY R - 120 127-00-9771 2038 WILLOW CT TROY M 43084
$2,963.59 £382.14 §2,963.59 5183.74 5$2,963.59 54293 £0.00 50.00 20.00 £0.00 £0.00
Box 12 Code Box 12 Amount
FF $553.60
Box 13 Statutory Employee: No Box 13 Retirement Plan: Yes Box 13 Third Party Sick Pay: HNo
Box 14 details are not defined for this W-2 Employee
Box 15 State Employer's State ID number Box 16 State Wages, tips etc Box 17 State Income Tax
K 33-42451476 52,963.59 £146.67
Box 20 Locality Name Box 18 Local Wages Box 19 Local Income Tax Type of Tax
BG 52,963.59 55482
we §2.963.59 51482
AKINREFON, DOROTHY A - 919 322-00-3221 317 ALPINE DR TROY MI 48084
$4,733.62 5756.59 $0.00 50.00 $5,344.80 577.50 50.00 50.00 50.00 30.00 50.00
Box 12 Code Box 12 Amount
K 5410.98
FF 522815
Box 13 Statutory Employee: Mo Box 13 Retirement Plan: Yes Box 13 Third Party Sick Pay: No
Box 14 detais are not defined for this W-2 Employee
Box 15 State Employer's State ID number Box 16 State Wages, tips etc Box 17 State Income Tax
KXY 33-42451476 54,733.82 §237.50
Box 20 Locality Name Box 18 Local Wages Box 19 Local Income Tax Type of Tax
BG 5542092 510045
WC 5542092 52715
Box 12 Code Box 12 Amount
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4 4 1 ofz b Bl 4 100% Find | Next .- &
new world ERP
W-2 Register (User Adjustments)
Tax Year: 2017

Type Original Amount Current Amount Difference
Employee Name: AKINREFON, DOROTHY A - 919 SSN: 322003221

Box 12 FF 0 22815 22815

User Adjustments Totals

Box Name Original Amount Current Amount Difference
Box 1 Wages, Tips $0.00 $0.00 $0.00
Box 2 Federal Income Tax $0.00 $0.00 $0.00
Box 3 Social Security Wages $0.00 $0.00 $0.00
Box 4 Social Security Tax $0.00 $0.00 $0.00
Box 5 Medicare Wages and Tips $0.00 $0.00 $0.00
Box 6 Medicare Tax $0.00 $0.00 $0.00
Box 7 Social Security Tips $0.00 $0.00 $0.00
Box 8 Allocated Tips $0.00 $0.00 $0.00
Box 9 Advance EIC Payments $0.00 $0.00 $0.00
Box 10 Dependent Care Benefits $0.00 $0.00 $0.00
Box 11 Monqualified Plans $0.00 $0.00 $0.00
|Box 12 Amt $0.00 $228.15 $228.15
Box 14 Amt $0.00 $0.00 $0.00
Box 16 State Wages $0.00 $0.00 $0.00
Box 17 State Income Tax $0.00 $0.00 $0.00
Box 18 Local Wages $0.00 $0.00 $0.00
Box 19 Local Income Tax $0.00 $0.00 $0.00
User. NWS Pages: 1of2 172017 3:40:35 PM

Utility Management

Customer Service

Correcting Bad Transaction Data

Maintenance > Utility Management > Miscellaneous Definitions > Fix Detail Balance

Issue

Some utilities may have a small number of accounts for which the overall balance is known

and correctly displayed on most screens, while in other specific screens, such as the Aging

Balance screen, for example, there exists a small discrepancy between the total balance and

the balance displayed at the charge category/line-item detail level. This will sometimes

occur due to software defects that have since been resolved.
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Important: This issue does not affect the overall account balance, which the system
knows and accurately displays in most screens and processes. The discrepancies exist
only at the detailed line-item level. Likewise, the process of correcting bad data as
described below, also does not affect the overall balance, just the data at the charge
category/line-item level.

. 7

The following enhancements have been made to correct this issue:

? A new security component: UM - Account Balance Fix. See Setup below.

% A new menu item has been added, Fix Detail Balance Issue, which opens the new Fix
Detail Balance Issue page. See Step-by-Step: Fixing an Account’s Detail Balance.

Setup

Security

Maintenance > new world ERP Suite > Security > Users > Select a user > Click
Permissions

Correcting bad transaction data is done via the new Fix Detail Balance Issue page described
in the section below. The appropriate users must be authorized to the following security
component in order to access and use the Fix Detail Balance Issue page:

Security component: UM - Account Balance Fix.

Application: Utility Management
Feature Group: UM - Maintenance

Identifying Accounts with Bad Transaction Data

If you find discrepancies in the amounts displayed in any of the following areas, then you
may have bad transaction data that can be fixed via the correction process described below.

» Trial Balance Report. For affected accounts, the details and the summary line of the
trial balance are off by some amount.

» Aging Balances (Customer Service > Select an account > Click on the Balances section
to display the aging balances). For affected accounts, the details and the summary line
of the trial balance are off by some amount. The following screen shot illustrates this
type of discrepancy.
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Utility Management

new world 2«

o myFavorites | Financial Management | Human Resources | Utility

City of NWS

Pr n
Account | 0225100-001 O
Address v
Name [}

(60] _recentnccounts ] Resot

< >

& customer sevice
i

& @ Transactions

E semices B
D umcx

Bsw X
B wsx

& Associaled Cuslomers (0)
"

Dwsx

B pscociatled Customers (0)
&' Deposils (1)

@ Bank Draling

E’ Documents (1)

User Dafinad
=

Account Information

Location
Account Number
Service Address

@7
0225100-001
1519 17TH 8T
Troy M1 48084-3668¢”
Carmier Route
Delvery Point 0
®  Biling Frofile  Cycle A {15th 1o 14th)
Customer 37147 B
Name DHONNE CARLA SANDIDGE
Fhone (100) 083-3616

Balance $125.19 wof WLUACIFOLMIN =
5

Overall 0-30 Days
sy
WATER 0.00 0.00
Water ‘t‘ 49.82 0.00
Water Badford Yo 0.00 0.00
Water Amherst Y%, 0.00 000
Water Campbell e, 0.00 0.00
ty
Removal %, 0.00 0.00
BOD | $5 CHARGE 0.00 0.00
BOD | S charges e, 0.00 0.00
HYDRANT e, 0.00 0.00
Hydrant Rental Y., S 0.00
Total I 175.19 I 0.00

% Often credits will appear in charge categories or charges in credit charge cat-

egories.

Qverall 0-30 Days

WATER SUMMARY 0.00 0.00
Y¥ater Base Fea 0.00 0.00
Y¥aler Volume 0.00 0.00
Water Sales Tax 0.00 0.00
Water Penalty 0.00 0.00
Change Over Fee 0.00 0.00
Water NSF Fea 0.00 0.00
Disconnect Fes 0.00 0.00
Backilow Test 0.00 0.00
Meter Tampering 0.00 0.00
Damaged Meter 0.00 0.00
Late Reporting 0.00 0.00
Overime Semwvice 0.00 0.00
Fireline 0.00 0.00
Private Hydrant 0.00 0.00
Water Overpay 0.00 0.00
SEWER SUMMARY 0.00 0.00
Sewer Base Fee 26,60 0.00
Sewer Volume 0.00 0.00
Seawer Tracking 014 0.00
Sewer NSF Fas 0.00 0.00
Sewer Panally (35.85) 0.00
Sewer Overpay 0.00 0.00
TRASH SUMMARY 0.00 0.00
Trash Fees an 0.00
Trash Panalty 0.00 0.00
Trash Cverpay 0.00 0.00
Total 0.00 0.00
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” The aging may include very old balances, older than payment transaction dates
would suggest.

» Customer Service. For those with credit balances, the refund button will typically not
allow the user to refund the full amount.

» Adjustments. The balance in Adjustments does not equal the balance in Customer
Service.

Adjustment screen:

Customer Service

Adjustment

Approrals

Transaction Details
Account | 020009102-001 [+~ =

Transaction Date  10/182m7  EH
G/L Date 107182017 R
Agjustment Type | [v]

Reason

Reference Transaction  No reference transaction

Achivity Date B e
Reason | v
Description
Charge Category Current Adjustment Results
WATER SUMMARY -~
‘Water Base Charges 536.40 | E:L.Lu| 536.40
Water Volume Charge 81776 | 7l I'.I'I| 317.76
Water Sales Tax 5441 | 50.00] $4.41
Water Penalty Charges 5212 | il r.n| 212
Change Over Fee s000 | 50.00| $0.00
Water NSF Fee #0.00 | 50.00| $0.00
Disconnect Fee 53500 | 50.00] 535,00
Backilow Testing Fee F0.00 | ':-L.LLI| £0.00
Meler Tampering Fee F0.00 | il I'.I'I| 50.00
Damaged Meter Fee $0.00 | 50.00] 5000 v
- —
Taotals: I §286.70 I $0.00 $286.70
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Customer Service:

Account Information

Location &7
Account Numbar  090005102-001

Sefvice Address 4835 BARLOW DR
Troy MI 480385-192

Carrier Route
Delivery Paint
Billing Profile  Cycle 1 Billed 10th of month
Customer 406483 f 'i
Mame LUTZ PASASHA
“h Phone (152) 585-7811

Balance $260.81 ssof EICCOTENNEE

Step-by-Step: Fixing an Account’s Detail Balance

The process for correcting bad transaction data is simple: Once you have identified an
account as having the bad transaction data issue, you can open the Fix Detail Balance Issue
page, enter the account number you would like fixed in the Account Number field, and
then click the Fix button.

Following is a detailed step-by-step description of the process to correct an account'’s bad

transaction data.

1.

Make sure the Utility Management and General Ledger systems are in balance.

The general ledger is NOT affected by this process. However, you must make sure that
the Utility Management and General Ledger systems are in balance before and after
you run the fix. If they are not in balance after the fix is run, you must manually make
whatever minor adjustments are necessary to achieve balance. Any necessary
adjustments should be very small.
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2. Open the Fix Detail Balance Issue page: Maintenance > Utility Management > Mis-
cellaneous Definitions > Fix Detail Balance Issue.

Fix Detail Balance Issue

In some instances, you may need to make minor GL adjustments after this process.
Make sure the Wtility system and General Ledger system balance before this process.
After executing the process, make any necessary adjustments to put them back in balance

Account Mumber

Fix ] Reset |

3. In the Account Number field, enter the number of the account you would like to fix.

4. Click Fix.

If the account is invalid, a message will display to inform the user. Likewise, if the
account is valid but has pending transactions, a message will display to inform the
user that all associated transactions must be posted before the fix can be executed for
the account.

If the account is valid and has no associated pending transactions, one of the
following will occur:

a. The fix will succeed — The issues with the account will be fixed and a message

will appear to inform the user that the fix was successful.

At this point, you need only check to make sure that Utility Management and the
general ledger are in balance, and, if there's an imbalance, make the necessary
minor adjustments to achieve balance. Beyond that, nothing more need be
done.

b. The fix will fail - The system will be unable to fix the discrepancy and a

message will display to inform the user that the fix was unsuccessful and that
the user should try the fix again after the next New World ERP patch or software
release is applied.

In this situation, the system, for whatever reason, was unable to make the
changes necessary to correct the bad data. Enhancements will be added to the
next software release to fix this situation.
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Note: Failure is highly unlikely. Should it occur, you should contact your

Tyler representative.

c. The fix will neither succeed nor fail — The system may determine that there is

nothing wrong with the account, that there is no problem with bad data. If this
is the case, the issue must be resolved via manual adjustments.

J Example: One example of this scenario is when a charge has been offset
by an overpayment. When this happens, you will likely have to make a
pair of adjustments to correct the discrepancy, an overpayment
adjustment followed by a payment adjustment to lower the balance,
and apply that money to the actual charges.

Payment Plan Enhancements in 2018.1

Utility Management > Customer Service > Select an account > Payment Plan

Overview

In New World ERP 2018.1, a number of changes have been made to improve payment plans
in Utility Management. When consumers are put on a payment plan, they are expected to
catch up on their past due amount through plan installments, while also keeping up with
their ongoing charges, some of which will likely come due within the time-frame of the
payment plan. In earlier releases of New World ERP, when a payment plan is created and a
payment is made, the results are sometimes unexpected in regard to how the payment will
be applied.

Enhancements have been made to improve the way plans apply payments against ongoing
charges and plan installments. These changes make the process much more intuitive for
utilities and consumers alike, and create outcomes that better match the likely intent of the
consumer. Enhancements were also made to correct flaws in the plan creation process that,
in earlier releases of New World ERP, contribute to the faulty application of payments.

What does this mean for New World ERP users?

If you have been using payment plans, the work load required to manage plans and the
need to closely monitor them will be greatly reduced. The new enhancements resolve issues
related to the incorrect reporting of the plan status, as well as plans closing early or not
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closing when expected. The reports and presentations of the plan status in the system will
be accurately represented.

If you have NOT been using payment plans because they were not working to your
satisfaction, you should consider using them now as the process has been refined and made
much more intuitive.

Note: These enhancements should result in the proper functioning of newly created

plans. However, they will have little impact on existing plans. Consider closing and

re-opening existing plans to receive all the benefits of the new enhancements.

Payment Plan Creation Enhancements

When Payment Plans Are Created for Less Than the Entire Account Balance

In earlier releases of New World ERP, if a payment plan is created for less than the entire
balance of the associated account, the payments may not track accurately against the
installments.

For example, when setting up a payment plan, billing managers and customer service
representatives often prefer to have the customer pay part of the balance up front as a good
faith effort on the part of the customer. Such good faith payments are typically due either
immediately or shortly after a payment plan is defined, before the first installment is due. In
earlier releases of New World ERP, the most recent regular bill or good faith due date
doesn't always appear on the payment plan, and a payment made toward that bill might
actually be applied to a payment installment.

This issue has been corrected. Now, payment plans can be created for any portion of the
account balance and the plan will execute correctly. Also, payments made toward bills that
are due will no longer affect the installments.

When Payment Plans Are Created for Accounts with Pending Transactions

In earlier releases of New World ERP, if an account has pending transactions when a payment
plan is created, the plan may not function correctly when payments are made. The payments
are effectively counted twice, once in the plan installments and also as ongoing charges
incur while the plan is active. This behavior contributes to the core issues described above,
i.e., plans not closing correctly or reporting status correctly.
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Now, when a plan is created for an account with pending transactions, all transactions are
recognized within the plan and payments are processed as they should be, as one would
expect them to be, correctly and in order of due date.

When Payment Plans Are Set to Follow the Frequency of the Bill

Previously, when the plan was set to follow the frequency of the bill (i.e., when the Frequency
field on the Payment Plan page was set to Billing Cycle), the system would set the
installment dates to match the billing dates of the bills they followed instead of the due
dates of the bills they followed. This is not the intention of the Billing Cycle setting, which is
to make installments and their corresponding bills due on the same date.

This has been corrected. The installment dates are now set to the due dates of the bills they
follow, so, when the plan is set to follow the frequency of the billing cycle, installments and
their corresponding bills are now truly due on the same date.

Payment Plan Payoff Enhancements

Paying Ongoing Bills Based on Billing Date vs. Due Date

As stated above, consumers on payment plans are expected to catch up on their past due
through payment plan installments while also keeping up with their ongoing charges. In
earlier releases of New World ERP, the system pays ongoing bills based on their billing
dates instead of their due dates. When a user makes a payment that is intended to pay off an
installment, the payment may instead be applied toward a bill whose associated billing date
falls before the installment date. Since paying an ongoing bill at the earliest possible
moment is rarely the consumer’s intention, this usually results in significant confusion for the
consumer and the utility staff as to how payments are applied against the plan.

Now, bill charges and miscellaneous charges appear in the payment plan schedule based on
their calendar due dates instead of their billing dates, thus eliminating the confusion
described above. As money comes in, bills, other charges, and installments are paid off in
the correct order, based on their due dates, not their billing dates.

“Paying Ahead"” on Installments

In earlier releases of New World ERP, plans do not allow consumers to “"pay ahead” on their
installments. The system imposes a confusing set of rules to apply extra payments to shorten
the plan rather than allow consumers to pay ahead on their installments.
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This has been corrected. Payments are now applied to the next item in the time line (i.e.,
ongoing charge or a plan installment) whether or not the due date is in the future. This
should result in a significantly more intuitive plan status.

Consumption Reporting & Billing Adjustments
Maintenance > Utility Management > UM Settings > Consumption tab

The Consumption Trend Report in Utility Management and the Consumption Analysis
page in eUtilities both report on consumption and the charges that result from the
consumption by bill cycle. In earlier releases of the software, billing adjustments are
automatically factored into this consumption information.

In New World ERP release 2018.1, enhancements have been made to give administrators the
option of including or excluding billing adjustment information from the Consumption
Trend Report and Consumption Analysis page.

This option is provided by way of the Include Billing Adjustments check box, which has
been added to the Consumption tab of the UM Settings page.

UM Settings

Read Types Consumption Audits Meters Non-Metered Units
Initialize  Initial Consumption Comparison
Failure  Rejected Too Many Consecutive Estimates
Estimate Default Default Considered Zero Consumption
Estimate for for Actual Rollover/Negative
Manual AMR Reads by
Entry Created  Audit Consumption on Inactive
User-Defined 1 Manual O Meter Exchange
User-Defined 2 [Fral 0O O Multiplier Modified
User-Defined 3 | Change-Out O O Newand Movein [ ]
User-Defined 4 Actual ] Insufficient History [
User Defined 3 a r r Billing Audits
User-Defined 6 O O o Bill Audit
Time of Use Titles Negative Consumption
Period 1 |On-Peak Calculation Action
Period 2 | Off-Peak
Period 3 Afternoon Peak Consumption Trend and eSuite Consumption
Include Billing Adjustments
Seasonal Averaging Billing - Consumption Entry

If the Include Billing Adjustments check box is selected and saved, then billing adjustments
will henceforth be factored into the Consumption Trend Report and Consumption Analysis
page. In other words, for a given bill cycle, the charges from the bill and any billing
adjustments that occurred to correct billed amounts will all be combined.
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Note: The check box is selected by default, so after the 2018.1 update the report
and eUtilities page will work exactly as they always have, i.e., they will both continue
to include billing adjustments in their numbers.

Note: If the Include Billing Adjustments check box is selected, the report and
Consumption Analysis page will include billing adjustments but never payment or
bad debt adjustments.

If the Include Billing Adjustments check box is cleared, then billing adjustments will
NOT be included in the report or Consumption Analysis page; these features will report only
on the actual charges from the bill.

The check box only effects the Consumption Trend Report in Utility Management and the

Consumption Analysis page in eUtilities. No other areas of Utility Management or eSuite are
effected.

How to Access the Consumption Trend Report

1.
2.
3.

In Utility Management, open Customer Service.
Open an account.

Click the printer Eiconin the upper right-hand corner of most Customer Service
screens. The Activity Statement pop-up window will open.

From the Statement Type drop-down list, select Consumption Trend Report.
Define a date range.

Click OK.

How to Access the Consumption Analysis Page

1.

Open and sign into eSuite eUtilities.

2. Click the Account Details drop-down control and select Consumption Analysis from

the drop-down list.

The Consumption Analysis page will open.
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SECURITY COMPONENT CHANGES 2018.1

This table contains the security component changes in the 2018.1 release:

Module

Security Com-

Where Used?

License Key Item

Community Devel-
opment

ponent Name

Permit Issuance
Before Payment

Process Permit to
Issued Status

Construction Per-
mits

Change Request Dir-

ect Deposit Docu- Sii[LeNE EEnEE User Count
Request
ments
ETRNEE REgLIss Employee Change
Employee Docu- User Count
Request
ments
Employee Change |Employee Change Y
Human Resources |request Print W-4  |Request esuite: eHiR
Employee Direct Workforce Admin- User Count
Deposit Documents |istration
Employee Setup Employee Inform- User Count
Error Report ation Reports
Employee Tax Docu- Workforce Admin- User Count
ments Istration
Allows users to see
Suite About Page the About New User Count
World ERP page
Sllelos] Sesin - Global Search User Count
AP Invoices
Glleizel SeEid - Global Search User Count
Employees
) Global Search - Global Search User Count
System-Wide Journals
Global Search -
MB Customers Global Search User Count
Slalonl SEEEn WIS o) Sy User Count
Invoices
Global Search - Global Search User Count
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Security Com-

Where Used? License Key Item
ponent Name
Notes
Global Search - Pay- Global Search User Count
ments
Global Search - Global Search User Count

Purchase Orders

Global Search - Rev-
enue Global Search User Count
Collection Receipts

Global Search -
UM Accounts

Global Search User Count

Utility Man-

eSuite User Profiles |Customer Service User Count
agement

Security Component Changes 2017.1 MIU

Security Component Changes Archive
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SECURITY COMPONENT CHANGES 2017.1 MIU

This table contains the security component changes delivered via 2017.1 MIU patches:

Module

Security Com-

ponent Name

Where Used?

License Key Item

Inspection Business |Business Inspection
User Count
Results Report Report
Inspection Case Res-| Case Inspection User Count
ults Report Report
Community Devel-|Inspection License |License Inspection
User Count
opment Results Report Report
Inspection Location |Location Inspection User Count
Results Report Report
Inspection Permit Permit Inspection
Results Report Report User Count
Alabama AL State Require-
RSA Report ments AT
Alabama. System Set-| AL State Require- User Count
tings Maintenance |ments
Alaska Retirement | AK State Require-
. User Count
List ments
Arlzona System Set- | AZ State Require- User Count
tings Maintenance | ments
Indiana New Hire IN State Require- User Count
Report ments
Human Resources
Ipwa Sysftem Set- |A State Require- User Count
tings Maintenance |ments
Mississippi .
Quarterly Wage M5 State Require User Count
ments
Report
M|55|ss'|pp| Retire- | MS State Require- User Count
ment List ments
Mississippi .
System Settings M5 State Require User Count
: ments
Maintenance
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Security Com-
ponent Name

Where Used?

License Key Item

North Carolina .
Annual Withholding NC State Require- | ysor count
B ments
Reconciliation
Wisconsin Retire- | WI State Require-
. User Count
ment List ments
Wisconsin System :
Settings Main- WI State Require User Count
ments
tenance
ity bifeter Ll eemui 2l Utility Maintenance |User Count
agement ance Fix

Security Component Changes 2018.1

Security Component Changes Archive
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RELEASE NOTES

Community Development

The tables below contain descriptions of the Community Development items that are part
of the 2018.1 release of new world ERP.

To get software enhancements to our customers at the earliest possible availability, we

provide new enhancements via MIU patches that can be downloaded and installed between

releases. These enhancements are essentially “next release” enhancements delivered early.

They are identified in the release notes with the previous release number and the

"MIU" identifier.

For details on new features and enhancements to existing features, see "What's New in

Community Development.”

eLicensing
eLicensing
—r Case Num- Fix Ver-
Description b .
er sion
Product . , . . 2017.1
Improvement Licensing functionality has been cleaned up. 5809305 MIU
A SHOW LICENSE HISTORY button has been
Product : i 2017.1
added to the Select licenses for payment grid to |5866302
Improvement . . MIU
show expired, paid renewals. More.
Users are now able to disable the ability of
Product eSuite licensees to change their names in eSuite. NA 2017.1
Improvement | They also can disable the ability to disable chan- MIU
ging the address.
Product An unused content configuration has been NA 2017.1
Improvement | removed from eSuite Administration. MIU
The Licensee Information section has been
Product rem.oved frgn; the Ll‘cense Renewal page in 20171
Improvement gSwte. Any information a customer wants vis- | NA MIU
ible may be entered as Renewal Default Form
content configuration.
Product An apostrophe in the licensee name was adding 20171
NA
Improvement | characters. MIU
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eLicensing
e Case Num- Fix Ver-
Description
Product Items to pay and Payment Amount seictlons 20171
have been moved below the Select licenses NA
Improvement f . MIU
or payment section.
A Print column and a Renewal Status column
AReeiEs have been added to the grid in the Select NA 2V
Improvement li . MIU
icenses for payment section.
Product The user is able to view a print preview before NA 2017.1
Improvement | selecting the print this receipt option. MIU
Product The user is not able to see the Items to Pay and 20171
Payment Amount sections when there is noth- [ NA
Improvement| . MIU
Ing to pay.
Product Payment Amount, License Number and License 20171
Type have been added to the license payment | NA
Improvement . . . MIU
confirmation email.
Unposted undesignated balances applied to a 20171
Warranty renewal line item were appearing as available (2228988 MIU '
when the renewal was viewed in licensing.
Warranty The Charge Detail pop-up was displaying an 5920776 2017.1
error. MIU
Paying for two license renewals doubled the
credit card charge; for example, if one renewal 2017.1
Warranty was $50 and the other was $25, instead of being 2931672 MIU
charged $75, the card was charged $150.
An unposted delinquent fee was applied to the 20171
Warranty license payment amount and displayed as -1in 6181834 '
. MIU
the back office.
License Expiration time was preventing con- 2017.1
Warranty tractors from logging into eSuite. NA MIU
ePermits
ePermits

Fix Ver-
sion

Product A Request button was added to the inspections | NA 2018.1

Description
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ePermits
< e Case Num1 Fix Ver-
Description b .
er sion
grid to allow users to request several inspec-
Improvement| - .
tions at one time. More.
Permit inspections in eSuite could be canceled 2017.1
Warranty using only an address as authentication. AU MIU
The phone number on the Request Permit page 20171
Warranty was not reflecting the same phone number in 5549002 '
) MIU
the back office.
Addresses with one number were not pop- 20171
Warranty ulating in the eSuite drop-down. et MIU
Warranty Compliance item comments were not saved if 5743091 2017.1
copy and pasted. MIU
Warranty Schedgled inspections were displaying as failed 5796475 2017.1
in eSuite. MIU
License expiration times were preventing con- 20171
A tractors from logging into eSuite. NA MIU
Bt The MIU server eEermlts page displayed an NA 2017.1
error on logging in as Contractor. MIU
Permits could not be opened in eSuite Permits. 2017.1
DB An exception occurred. NA MIU
Inspections

Inspections

Case Num1 Fix Ver-

Description

ber sion

Product The parent item ID on the Inspection Details

page has been linked to the details page of the | NA 2018.1
Improvement .

parent item. More.

The following enhancements have been made to

the Inspection List/Search page:
Product
Improvement » Inspection Template has been added as a NA 2018.1

search filter.
% Internal comments are displayed on an expan-
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Inspections

Description

Case Num1 Fix Ver-

ber sion
ded inspection card on the History tab of

the parent details pop-up.

» The width of the quick pass Confirmation dia-
log has been reduced to better fit the con-
tents of the dialog. More.

An Internal Comments field has been added to
the Create Inspection dialog (More ) and the

Product Inspection Details page (More). On the Inspec- 5526761 2017.1
Improvement | tion Details page, hovering over a comment that MIU
extends beyond the visible area of the field dis-

plays the complete comment in a tool tip.

The AM/PM inspection labels have been upated
so they appear independently only if the

Z;Oigsiment inspector has an AM or PM inspection. The 5971321 ‘I%/IOIJJ7'1
P AM/PM information also appears on one line.
More.
Product A Parent Contact column has been added to the NA 2017.1
Improvement | Inspection Schedule. More. MIU
The Inspection Details page has been enhanced
as follows:
% An Internal Comments field has been added.
» A failed compliance item expands
automatically to display the Codes in
Violation grid and the Add Row button.
Product » A Print Citation column with buttons to NA 20171
Improvement MIU

print citations has been added to the
Citations grid on the case Inspection
Details page.

» A user who tries to complete an inspection
that is associated with an open reinspection
receives a warning that saving the inspection
result will remove the reinspection from the

- 336 -


https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/Inspections/Inspection Search Enhancements.htm
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/Inspections/Create Inspection Enhancements.htm
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/Inspections/Inspection Details Enhancements.htm
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/Inspections/Inspection Scheduler AM-PM Wrapping.htm
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/Inspections/Inspection Schedule Parent Contact.htm

. new world

()
a tyler erp solution

Release Notes

Community Development .

Inspections
< e Case Num1 Fix Ver-
Description .
ber sion
system. More.
The Create Inspection dialog has been enhanced
as follows:
» Comment fields have been added.
Product » Schedule Inspection check box has been NA 2017.1
Improvement added as a header for the inspection schedul- MIU
ing fields.
» Selecting an Inspector displays the inspector's
calendar at the bottom of the dialog. More.
The parcel owner name and address have been
Product : 20171
| added to the Contacts tab of the Case Details NA
mprovement MIU
pop-up. More.
Selecting a customer from the Customer to be
Product Billed drop-down on the Add Citation page NA 2017.1
Improvement|displays the customer's address in read-only MIU
format below the field. More.
The display of an inspector's work schedule and
Koo the AM and PM notations have been enhanced |NA 2017.1
Improvement . MIU
on the Inspection Scheduler page. More.
The SSRS Inspection Worksheet and the mail
Product 2017.1
| merge worksheet template have been updated |NA
mprovement| ] MIU
to include internal comments.
Product The layout of the scheduling notification stop NA 2017.1
Improvement |work block was modified to improve clarity. MIU
The standard print button label in inspection
AT details is Print Worksheet or Print Results NA 2017.1
Improvement MIU
Report.
Product Inspections that are not scheduled will be NA 2017.1
Improvement | removed upon permit completion. MIU
Product Case inspections have access to custom reports NA 2017.1
Improvement |in the back office. MIU
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The mass print Inspection Worksheet and Inspec-
Product tion Results buttons on the Inspector Planner 20171
Improvement page have been upgraded to have thg same func{NA MIU
tionality as the buttons on the Inspection List
page. More.
Product Stop work comments are now audited in the 2017 1
Comment field. The user may add comments NA
Improvement| ~ . MIU
using the + button. More.
Product A mailing adplress will appear under the Mis- 20171
cellaneous Billing Customer field after a selec- | NA
Improvement| _. MIU
tion has been made. More.
Product Inspection citation processing has been NA 20171
Improvement | enhanced. More. MIU
Product An audit trail has been applied to inspection 20171
NA
Improvement | comments. More. MIU
Product A tool tip has been added to the. Inspection Com- 20171
ments and Internal Comments fields on the NA
Improvement . . MIU
Inspection Details page.
Product Inspectlo.ns were removed from the Notlflcatlon 20171
Manager; they now are handled within Inspec- | NA
Improvement| .. . MIU
tion Maintenance. More.
Product The Search Index Status "Purge Index" warning 2017 1
display has been changed to a more accurate NA
Improvement . . MIU
and informative message.
Other was not appearing on the Delinquent 20171
Warranty Notice Listing. SRS MIU
Parent contact phone and email information are 20171
Y now available on the Inspection Scheduler page. SRl MIU
Hovering over an inspection in the Inspection 20171
Warranty Planner displayed the parcel owner Address Line | 5528460 MIU ’
2 field.
Simultaneously scheduling multiple inspections
Warrant for different days on the Inspection Scheduler 5528481, |2017.1
4 page resulted in inspections being scheduled on |5544948 |MIU
the wrong day.
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. : : L 5528893,
Waronty | eesecelrauent ot ware ot pning for |5, (2011
' 5526424
Warranty The Comment field was missing from inspection 5530785 20171
add page. MIU
A user now has the ability to remove a non-res-
ulted re-inspection in the process of re-resulting 20171
Warranty an original inspection. If the re-inspection has 5535677 '
. S MIU
been resulted, re-resulting the original inspec-
tion is disabled.
Warranty When a permit type was created, |nact|.ve INSPeC-| cc 14903 2017.1
tion templates were available as selections. MIU
Unposted inspection billing batches could not be 2017.1
Warranty edited. 5546648 MIU
Warrant All compliance code comments now appear on |5546779, |2017.1
Y the SSRS standard report. 5527529 |MIU
Schedullpg, creating and resultlng inspections 5548880, |2017.1
Warranty on permits should extend the expiration date
: . : : 6000194 |MIU
according to what is set up in permit type.
Adding business inspections with long inspec- 0565118,
. i . 5529174, |2017.1
Warranty tion template names caused existing business
inspections to disappear 0529178, IMIU
P ppear. 5527488
5633227, 20171
Warranty An insert foreign key error add on occurred. 5678109, MIU '
5656774
Inspection UDFs with a validation set were not 20171
Y being visibly saved to the inspection. DL MIU
Warrant Duplicate comments caused an error during the 5685372, |2017.1
4 attempt to schedule a re-inspection. 6074976 |MIU
The Send to myReports option has been 2017.1
Warranty removed from SSRS reports. >683405 MIU
Pass was displayed in the inspection detail in 2017.1
Warranty eSuite, even though the inspection was Condi- LY MIU
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tionally Passed.
Warranty Caqcel|ng inspections from th_e |Ead was not trig- 5719542 20171
gering cancel inspection notifications. MIU
Compliance item codes are no longer auto- 20171
Warranty matically added when a compliance item is 5739941 MIU '
failed unless there is only one associated code.
Inspection mail merge worksheets and results 20171
Warranty were displaying, regardless of whether a user 5743002 MIU '
had been assigned permission.
The Create Notification feature has been re- 20171
Warranty added to the new Inspections module. 2745415 MIU
Inspection Create Notifications can be triggered 2017 1
Warranty from the Community Development service 5745415 MIU '
pages.
S 20171
Warranty Memory was spiking in IE. 5752796 MIU
During the inspection create process, the <Tab> 20171
Warranty key needed to be pressed multiple times before |5752881 MIU '
the cursor advanced to the next field.
AM and PM inspections were stacking vertically,
making it difficult to view the number of inspec- 20171
Warranty tions scheduled for the day without scrolling. 5768512 MIU '
AM and PM inspections now wrap after the new
Refresh Calendar button is selected.
Creating mail merge Inspection Worksheet doc- 20171
Warranty uments resulted in time outs. DY MIU
Citations created before the multi-citation 20171
Warranty enhancement prevented inspection billing 5787742 MIU '
batches from being created correctly.
Inspection worksheets were not printing in
sequential order. This issue has been resolved so 2017.1
Warranty the worksheets print in the same order they are >820744 MIU
scheduled for the day.
Warranty An eek comment was appearing on the Inspec- [5843362 [2017.1
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tion Worksheet mail merge. MIU

Warranty C‘ltatlons'could not be printed from the Inspec- 5853693 2017.1
tion Details page. MIU

Warranty The Cqse Form Lgtter mall' merge was missing | caca0 2017.1
compliance item information. MIU
If inspection numbers were assigned using a 2017 1

Warranty masking that was different from the 2017.1 5889929 MIU '
format, new inspections could not be created.

An error occurred when the rtf mail merge 2017.1

Warranty Inspection Report was printed. SR MIU

Warranty An Inspection Worksheet mail merge error 5919306 20171
occurred. MIU
Single quotes entered in UDF fields were being 20171

Warranty encoded and preventing the Request inspection (5931284 MIU '
button from working.

The card height on the Inspection Scheduler cal- 20171

Warranty endar was decreased to allow for more inspect- (5971321 MIU '
ors to be visible without scrolling.

AM and PM Inspections appeared as Anytime on 2017.1

Warranty the Inspection Worksheet mail merge document. SV T MIU
When there was more than one inspection cita-

Warranty tion and the user attempteo! I’fo print one, the fol- 6033353 20171
lowing print error occurred: "Expects parameter MIU
@CitationNumber."

While multiple inspections are scheduled for
Any Time, the inspections are scheduled ver- 2017.1

Warranty tically at the same time instead of being hori- 6122357 MIU
zontally stacked.

Warrant If a re-inspection was removed, a link to it was NA 20171

4 still seen in the original inspection's history. MIU
Deleted re-inspection references were still vis- 20171

Warranty ible on the result report for the original inspec- | NA MIU '

tion.
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An inspection template that had been set up to
require a pass to issue a final certificate of com-
Warrant pletion was not working in some cases. If this NA 20171
4 template was assigned to a permit and failed, MIU
even passing a re-inspection would not allow a
final certificate of completion to be issued.
Citations and compliance items were not appear- 20171
Warranty ing on the Case Service inquiry page. NA MIU
Warrant User-defined fields in inspections did not adjust NA 20171
4 based on the size specified in maintenance. MIU
Warrant Inspection names on permits were duplicated in NA 2017.1
4 some cases. MIU
If a re-inspection was removed, a link to it 20171
Warranty remained visible in the original inspection his- | NA MIU ’
tory.
Warrant Deleted re-inspection references remained vis- NA 20171
4 ible in the original Inspection Result Report. MIU
On the Inspection Scheduler page, PM inspec- 2017.1
DB tions initially displayed at the wrong location. NA MIU
The lowercase letter g was cut off in Inspection 20171
g Maintenance. NA MIU
A Final Certificate of Completion could be issued
Defect despite having a failed inspection that had the NA 2017.1
Issue Final Certificate of Completion marked as MIU
required.
A stop work warn vs. warning discrepancy was 2017.1
DB identified. NA MIU
The stop work history icon did not display on 20171
g the Inspection List/Search page. NA MIU
Inspection comments added during a re-inspec- 20171
Defect tion were not saved when a quick pass was NA MIU ’
used.
B The Created by and Comments Added by user NA 20171
were incorrect for case inspections created MIU
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based on case type.
Defect Inspegtlgn comments did not carry over from NA 2017.1
the original inspection to a re-inspection. MIU
Comments and codes were dumped into one 20171
g cell after being entered separately. NA MIU
After inspection comments were added during a
: : . . : 20171
Defect create inspection, all inspection template options | NA MIU
were not always visible.
The global search tool tip scroll bar disappeared 20171
e when clicked. NA MIU
The Inspection Schedule Report (XML) sample 2017.1
et mail merge template has been removed. NA MIU
Defect The Ir_15pect|on Scheduler time fields were not NA 20171
working correctly. MIU
Inspection internal comments did not display on
the Inspection Worksheet SSRS or mail merge 20171
Defect . . NA
reports unless there also was an inspection com- MIU
ment.
Defect The Customer drop-down on the Add Citation NA 20171
drop-down was not working correctly. MIU
Inactive inspectors caused the inspector filter
o 20171
Defect control to function improperly when they were | NA
: . MIU
applied through trade selection.
Miscellaneous Billing customers were not dis-
playing in the drop-down when a citation was 20171
Defect added in case inspection details. Searching by NA MIU '
customer and sorting also were not working cor-
rectly.
Defect An error was encountered in the generating of NA 20171
inspection result reports. MIU
An error was encountered in the generating of 20171
D5 inspection worksheet reports. NA MIU
B Miscellaneous Billing customers were not dis- NA 2017.1
playing in the drop-down when a citation was MIU
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added.
Two stored procedures referred to the deprec- 2017.1
DB ated InspectionCrossReference table. NA MIU
B Epterlng acomment and deleting it while cre- NA 2017.1
ating an inspection caused an error. MIU
A javascript error occurred when an inspection 20171
Defect link was clicked in Inspection Billing Invoice NA MIU ’
Entry.
Inspections have been removed from the Noti- 2017.1
e fication Manager. NA MIU
On service page inspection nodes, a stored pro-
: : ; 2017.1
Defect cedure error occurred in laserfiche paperclip NA MIU
environments.
The Inspections process has been removed from 2017.1
2 the Notification Manager. NA MIU
The Inspection Scheduler was not using the
default settings or the inspector overrides to 20171
2 determine when AM/PM inspections were NA MIU
added.
In the Inspection Scheduler, inspections were not 20171
Defect removed from the left pane results section after | NA '
MIU
they were moved onto the calendar.
Licensing
Licensing

Case Num- Fix Ver-

Product A range of address numbers may be searched
: . NA 2018.1

Improvement | on the Search Licensees dialog. More.
Product A duplicate license with the same license effect-

. NA 2018.1
Improvement | ive date range may be canceled.

Licenses with a category of Other were not 20171
Warranty pulling into the Delinquent Notice Listing. EIAEES, MIU

- 344 -


https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/Licensing/Advanced Search Address Range.htm

Description

Case Num
ber

. ‘
Release Notes '.:::.. new World
Community Development . a tyler erp solution
Licensing

sion
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An inconsistent balance existed between the 2017.1
Warranty Licensee Listing and the license in the software. e MIU
Warranty  |Lising Repors including the POF version of the. | 33266%4. 2017
report. 5529421 |MIU
Undesignated balances were automatically 20171
arranty appliea within a renewal batch when the user
Wi lied withi | batch when th 5546458 MIU '
applied it manually from within a license.
Unposted undesignated balances applied to a 20171
Warranty renewal line item were appearing as available 5546458 MIU '
when the renewal was viewed in licensing.
Warranty Unppsted payments were appearing incorrectly 5546657 2017.1
on licenses. MIU
Duplicate business licenses appeared on the
Warranty Busmgss ngense Report whep therg were UDFs 5547074 2017.1
for animal licenses and an animal license was MIU
not associated with the business.
Warranty cP);lcmln(;chenewals were not printing in address 5549272 .'%AO|L1J7.1
Comments attached to one renewal were show- 20171
Warranty ing up on another renewal for a different license. 0549284 MIU
Warranty Index was added to a stored procedure to pre- 5743369 2017.1
vent a time-out error. MIU
Duplicate renewals were created during the
batch process if the Open Renewal check box 20171
AT was enabled and an open renewal had the same S22 MIU
effective dates.
The auto-complete feature prevented step 20171
Warranty charges from updating correctly after the quant- | 6027125 MIU ’
ity was edited on the license charges grid.
Warranty An error o;curred in the attempt to print all 6132737 20171
license delinquent notices. MIU
An animal license vaccination record tied to a 2017.1
Warranty non-local veterinarian could not be edited S MIU
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without an error.

A $0.00 amount is allowed within a range in

. : NA 2018.1
licensing step charges.

Defect

B The Form Letters icon has been removed from NA 20181
the license pages.

A stop work warn vs. warning discrepancy was 20171
Defect identified. NA MIU
Changing the license number in the receipt did 2017.1
DG not update the Received From field. NA MIU
Maintenance
Maintenance

Case Num-| Fix Ver-
ber sion

Type Description

New World ERP now supports ESRI GIS servers 20171
Warranty |thatare locked down to support only the TLS 1.1 |5526616 MIU '
and 1.2 protocols.
The timestamp was removed from Date UDF 2017.1
Warranty fields in the Case Form Letter mail merge. >910637 MIU
AM and PM Inspections were appearing as 20171
Warranty |Anytime on the Inspection Worksheet mail merge |6014725 MIU '
document.
Defect The Permtt Type Cash GL Account drop-down was NA 2017.1
not working. MIU
The number of jurisdiction mail codes could not 20171
e exceed seven. NA MIU
Defect The CD Inspection Citation Form was bringing NA 2017.1
back data only if the inspection was scheduled. MIU

mylnspections
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Product The ability to filter and select Fomments quickly 50171
has been added to the Compliance Item NA
Improvement _ MIU
Comments display. More.
Product The compliance itgm dis.play has bgen upg'raded 20171
to allow all compliance items associated with an | NA
Improvement | _ i MIU
inspection to be passed or failed at once. More.
The Inspection Result dialog has b h d
Product s . o e e EEE 20171
| to provide the options to create and schedulea |NA
mprovement ) ) MIU
follow-up inspection. More.
A stop work that has been issued to a parcel or
Product permit appears in the Inspection Alerts pop-up, NA 20171
Improvement| displaying the stop work type and severity. MIU
More.
Defect Savmg‘a schegluled inspection in the back office NA 2017.1
sends inspection results to mylnspections. MIU
Parcel Management
Parcel Management

Case Num- Fix Ver-

Defect The Form Letters icon has been removed from NA 2018.1
the parcel pages.
Product Stop work security has been upgraded on the NA 20171
Improvement | Parcel Search page. More. MIU
The parcel stop work icon is now visible in Case
Product Service if a stop work has bgen apphgd ’Fo‘ the 20171
improvement case parcel. The stop work icon also is visible NA MIU
when a case is added and a stop work has been
applied to the selected parcel.
Product Parcel Owner contact information is now visible NA 2017.1
Improvement | on case inspections. MIU
Product Active stop work reports sent to myReports NA 2017.1

- 347 -



https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/myInspections/Compliance Items Comments Filter.htm
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/myInspections/Mass Select and Move Compliance Items.htm
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/myInspections/Schedule Follow-up Inspection.htm
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/myInspections/Stop Work Status Indicator.htm
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Update Guide/New Features 2018.1/CD/Parcel Management/Parcel Search Permissions.htm

« hew world

L a tyler erp solution

Release Notes
Community Development

Parcel Management

Description

were showing comments on separate pages

Case Num

ber

Fix Ver-
sion

Improvement from other columns. il
Wartanty | merging parcels even f hey had porcel merge | 2628191, 12017
Y 9ing parcess, yhadp 9¢ |5525363 [MIU
permissions.
oy 2017.1
Warranty A stop work could not be edited in Parcel Search.|5854891 MIU
Bt A "not authorized" message displayed when the NA 2017.1
Parcel Import was run. MIU
Users received an unauthorized message when 20171
DB using some Parcel Import functionality. NA MIU
Permits

Permits

Description

Case Num- Fix Ver-

Product

Improvement

The following enhancements have been made to
permits:

?» A new system setting lets the user enter a
threshold for the difference in total fees on a
permit from fees collected for the permit.

» The permit completion process has been
updated to require users to go through
Adjustments if the total permit fee collected
exceeds the total charge by an amount
greater than the threshold amount set.

# A Fee Audit Log grid has been added to the
Permit Fee History page.

% Users are allowed to reduce the permit fees
that are already paid.

5525365,
6367347,
6374057

20171
MIU

Product

Improvement

The Contractor Information section of the Per-
mit-General page allows contacts to be added

2018.1
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for a selected contractor. More.
Product The Add Fee dialog has been upgraded to allow
. : NA 2018.1
Improvement | the selection of multiple fees. More.
Product The Add Inspection dialog has been replaced
with a multi-select list box of the inspection tem-| NA 2018.1
Improvement .
plates available for request. More.
An Inspector column has been added to the grid
Product on the Permit-Inspections page, showing what
. : NA 2018.1
Improvement | inspectors have been assigned to scheduled and
completed inspections. More.
The Inspection Template link on the Permit-
Product Inspections page has been modified to open a NA 2018.1
Improvement | separate tab of the inspection details when '
clicked. More.
Product Completing or canceling a permit from the Pro-
Improverment| €€ Permit dialog removes unscheduled inspec- [ NA 2018.1
P tions associated with the permit. More.
Product The Permit Search has been updated with new 20171
Improvement stop work tables, and stop work events have NA MIU
been removed from the advanced search.
Product Durling a permit add, a pop-up W|II_ appear auto- 20171
matically after a parcel with an active stop work |NA
Improvement|. MIU
is selected. More.
Product The Permit Issued To address is now pulling into NA 20171
Improvement | the Inspection Results mail merge rtf report. MIU
5529233,
Permit Complete notifications were not being 5540116, 20171
Warranty sent when a permit was completed by resulting [5535689, MIU '
a final inspection. 5592203,
5526628
Permits in an application created status could 20171
Warranty not be found eSuite when the Permit Number |5529338 MIU '
search field was used.
Warrant Permits could not be found when the Advanced |5535807, |2017.1
Y search was used on the Subdiyvision field. 5547137 |MIU
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The permit event history was not displaying the
Warrant proper user who removed a permit stop work. 5542368 2017.1
Y The software was defaulting to the user who MIU
added the stop work.
Warrant Permit fees were rounding up to two decimal 5544888, |2017.1
Y |places. 5546349 |[MIU
Incomplete associated permits were being saved
in the database when users partially completed
a permit add process, preventing master permits 20171
Warranty from being completed. Whenever a permitadd |5547213 MIU ’
process is not completed correctly, the asso-
ciated permits will now be removed, allowing
the master permit to be completed.
The Inspection Date in Permit Service (inspec-
tions bubble grid) was being updated to today's 2017.1
Warranty date whenever an inspection was updated (not >803480 MIU
resulted) in the Inspection module.
Permit inspections could not be seen on some
permits due to having migrated vsin- 2017.1
Warranty spectionResultReason of more than 163 char- SSEEEIL MIU
acters.
Parcel owner and contractor information are 2017 1
Warranty editable in Permit Service only if the user has 5850203 MIU ’
permission to each area.
Non-applicable permit fees no longer disappear 20171
Warranty from the Fees List after a permit is paid or 6172741 MIU '
issued.
Users are able to edit the fee charge amount on
a paid fee in Permit Fees. The updated fee 20171
Warranty charge amount cannot be less than the cal- RHESE MIU
culated amount.
6358131,
Permit Expired Notifications were sent when 6358142, 20171
Warranty there was a permit notification for any status 6363170, MIU ’
type. 6376921,
637712
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The permit number was not shown when permit 20171
AT notes were printed from the Permit edit page. NA MIU
Warrant The Extend Based on Permit Activity setting was NA 2017.1
4 not applied when inspections were completed. MIU
During a create permit with a different address, 20171
Warranty the Next button did not move to the Contractor |NA MIU '
tab the first time clicked.
20171
Defect The old stop work label has been removed. NA MIU
Defect On lower-level screen resolutions, the Permit NA 2017.1
edit bubble toolbar disappeared. MIU
When a contractor or parcel stop work was 20171
Defect removed, the Add Comment icon displayed NA MIU '
next to Comments.
The Permit Type Cash GL Account drop-down 2017.1
D5 did not allow data entry. NA MIU
Canceling permits or deleting inspections from 2017.1
e permitting was not updating the indexer. NA MIU

Project Planning

Project Planning

Case Num- Fix Ver-

Description

Documents in Project Planning were not opening

Warranty |the TCM viewer if the environment was set up for 5801606 2017.1

MIU
TCM.
Reports
Reports
< .. Case Num- Fix Ver-
Description
Product Customers who have custom SSRS reports that 2017.1
. NA
Improvement | are linked to parents types, such as cases, MIU
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Reports

Description

permits and businesses, will now see those

reports as options from mylnspections and the

back office.

Case Num-| Fix Ver-

ber

sion

Requests for Service

Requests for Service

Description

Case Num

Fix Ver-

ber

sion

Warranty An Ass:gned_to {nspegtor field has been added 6065821 |2018.1
to Case Service in edit mode.
Defect The Form Letters icon has been removed NA 2018.1
from the case pages.
Product A stop work icon will appear‘durlng the Add 20171
Improvement Case process after the selection of a service | NA MIU
P address with a stop work on its parcel. More.
Compliance comments were missing from 2017.1
Warranty the Case Form Letter. DTS MIU
The Case Form Letter mail merge was miss- SGeE, 2017.1
Warranty ing compliance item information >855587, MIU
g comp ' 5868841
The Case Service Inquiry Activities grid was
Warranty not interactive and c!lspl.aylng detall§ in the 5791014 2017.1
General Inquiry section if re-inspections were MIU
included.
Case inspections were missing from the Case 2017.1
Warranty Form Letter. >867330 MIU
The time stamp was removed from user- 20171
Warranty defined date fields in the Case Form Letter 5910697 MIU '
mail merge.
The Reported by field is editable on cases, 20171
Warranty including those created from the myIn- 5918519 MIU '
spections application.
Warranty The Assigned to Inspector field was re-added |6065821 |2017.MIU
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Requests for Service

Description

Case Num
ber

Fix Ver-
sion

to the Case Service page. The field also was

added to Case Service in edit mode.

The attempt to close a case through the res-

ulting process with un-resulted inspections

attached to the case caused the following 20171
Warranty error to occur: "Case cannot be made inactive [6098492 MIU '

until all unscheduled, requested inspections

are canceled. Cancel the requested inspection

and then make the case inactive."

Citations and compliance items were not 2017.1
Warranty appearing on the Case Services page. NA MIU

The Add Principle Case pop-up was not
Warranty appearing during the Add Case. 5714252 |2017.1MIU

On the Case form, Conditional Pass displayed 2017.1
2 as Pass in the previous inspections section. NA MIU

Financial Management

The tables below contain descriptions of the Financial Management items that are part of
the 2018.1 release of new world ERP.

To get software enhancements to our customers at the earliest possible availability, we
provide new enhancements via MIU patches that can be downloaded and installed between
releases. These enhancements are essentially “next release” enhancements delivered early.
They are identified in the release notes with the previous release number and the

“MIU" identifier.

For details on new features and enhancements to existing features, see "What's New in

Financial Management."

Accounts Payable

Accounts Payable

Case Number(s) |Fix Version(s)

Description
Federal/State Com- Create 1099 Data - The

408252 2017.1 MIU

pliance Vendor Number will be
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Accounts Payable

Description Case Number(s) |Fix Version(s)

inserted in the Account
Number field.

1099 Transmittal Page -
Federal/State Com- Added the Final Trans-
pliance mission check box to the
page.

Add 1099 Entry - When
selecting a vendor, the
vendor number will be 408252 2017.1 MIU
inserted in the Account
Number field.

Add 1099-R Entry - When
selecting an employee,
the employee number 408252 2017.1 MIU
will be inserted in the
Account Number field.

Import 1099 - When a
vendor is assigned during
the import, vendor num- (408252 2017.1 MIU
ber will be inserted in the
Account Number field.

Import 1099 - When an
employee is assigned dur-
Federal/State Coming the import, the
pliance employee number will be
inserted in the Account
Number field.

Accounts Payable -

AP Invoice and AP P-Card
Invoice Import - Added 2253069 2017.1 MIU
link for remote doc-
uments.

408252 2017.1 MIU

Federal/State Com-
pliance

Federal/State Com-
pliance

Federal/State Com-
pliance

408252 2017.1 MIU

Product Improve-
ment

AP Invoice Entry - In
some situations, users
R&D were allowed to postan |5873878, 5526974 |2017.1 MIU
invoice with an journal
entry that was out of bal-
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Accounts Payable

Description Case Number(s) |Fix Version(s)
ance.

Create 1099 Data -
Enhancements were
R&D made to insert the 408252 2017.1 MIU

Employee Number in the
Account number field.

Tab Issue on Accounts
Payable - Invoice Entry -
When tabbing out of the
Paying Bank field, a black
strip was displaying and
flashing on the page.

Defect NA 2017.1 MIU

The Invoice Batch entry
Defect page was displaying a NA 2017.1 MIU
JavaScript error.

A Java Script error dis-
plays on the Invoice entry
page when a purchase
order(s) exists.

Defect NA 2017.1 MIU

AP Invoice - Documents -
When the invoice number
includes a space, the
Documents pop-up dis-
plays it as "%20" instead
of a blank.

AP Invoice Entry - When
user clicks Save/New
Invoice, the PO Noti-
fication is incorrectly
being retained from the
previous invoice.

Defect NA 2017.1 MIU

Defect NA 2017.1 MIU

When a vendor was
defaulted on the invoice
batch header, users could
not see the purchase
order(s) that existed for
the vendor message.

Defect NA 2017.1 MIU
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Accounts Payable

Description Case Number(s) |Fix Version(s)

Users had to go to the
Invoice Entry page and
re-enter the vendor to get
the message.

In the Invoice Batch List
page, the full address was

Defect not displaying on hover; [NA 2017.1 MIU
only the first address line
was displaying.

Warranty Accounts Payable Invoice (524936 2018.1 MIU

Payment - After an
invoice has been selected
and attached to a batch,
the Bank account field is
disabled so it cannot be
edited.

Accounts Payable Invoice
Entry - An Accounts Pay-
able Item was dis-
appearing after user
Warranty clicked Save/New when 524446 2017.1 MIU
an error displayed indic-
ating that a G/L account
not associated to the item
is being used.

1099 Transmittal file -
Error message was gen-
erated when user attemp-
ted to create a transmittal
file for the 2015 Tax Year
and prior years.

Warranty Accounts Payable Invoice |5546035 2017.1 MIU
Batch Validation - Errors
and vendors mix up in the
invoice batch Validation
Message window.

Warranty Accounts Payable Invoice |5637131 2017.1 MIU

Warranty 525390 2017.1 MIU
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Accounts Payable

Description

Entry - When assigning a
non-Primary Address to
an invoice, the Primary
Address was used when
the user clicked Save.

Case Number(s)

Fix Version(s)

Warranty

Accounts Payable Invoice
Report - Temporary
vendor invoices were
incorrectly grouped
together at the end of the
report by the first tem-
porary vendor's name.

5686651, 5762570,
5782821

2017.1 MIU

Warranty

Accounts Payable Invoice
Entry - When the primary
address does not include
the remittance address,
users received an error.

5751581, 5776058

2017.1 MIU

Warranty

When a user creates a
template AP invoice for a
vendor and then inac-
tivated that vendor, they
could still creates invoices
from that template in AP
Invoice Entry and the
batch would still validate.

5528510

2017.1 MIU

Warranty

AP Quick Invoice Entry -
Added the Delete per-
mission to this page.

5788301

2017.1 MIU

Warranty

AP Invoice Import - User
received an error when
attempting to import a
file created prior to FM
General Patch 6.

5813470, 5818039,
5843744

2017.1 MIU

Warranty

Invoice marked as 1099
for Contract was giving
the warning: “This trans-
action is not flagged as
1099 transaction despite

5804604

2017.1 MIU
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Accounts Payable

Description

the fact that a 'Subject to
1099" account is part of
the G/L distribution.”

Case Number(s)

Fix Version(s)

Warranty

AP Invoice Entry/Payment
Processing - Negative
Cash validation is not val-
idating against the correct
G/L Cash Account.

5546920

2017.1 MIU

Warranty

Change AP Invoice -
Users were unable to
associate multiple items
on the same invoice with
the same PO number.

5820211

2017.1 MIU

Warranty

AP Invoice Entry - When
the flag was not checked,
the “"PO Exists” message
displayed when the user
edited an existing invoice.

NA

2017.1 MIU

Warranty

AP Invoice Import - Issue
when importing a mul-
tiple-item invoice and cre-
ating temporary vendor
invoices.

5548972

2017.1 MIU

Warranty

AP Invoice Report - Pro-
ject information was not
being included when run-
ning in Detail mode.

NA

2017.1 MIU

Warranty

AP Invoice Entry -
Received an error when
validating an AP invoice
entry batch with

contracts: “This trans-
action has caused the con-
tract to exceed its revised
amount."

5958418

2017.1 MIU

Warranty

AP Payment Edit Listing -
Invoices were not sorting

5963222

2017.1 MIU
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Accounts Payable

Description Case Number(s) |Fix Version(s)
alphabetically.
Warranty AP Payment Edit Listing - |5987803 2017.1 MIU

Voided invoices incor-
rectly appeared twice on
the listing.

Warranty AP Invoice Report - G/L  |6034522 2017.1 MIU
Account and Project sec-
tion headers were incor-
rectly repeating for each
G/L Account and Project
row.

Warranty AP Invoice Entry Batches - | 6074716 2017.1 MIU
When attempting to post
p-card batches, users
received an error indic-
ating that the system
could not create off-
setting G/L entries.

Warranty Accounts Payable - 524648 2017.1 MIU
Invoice Entry Batch -
When creating invoices
while using the select PO
tab, the remittance
address was defaulting to
the secondary address,
even when the PO was
the primary address.

Warranty AP Invoice Payment Batch | 524921 2017.1 MIU
Validation - When the val-
idation calculates dis-
counts and the amount
calculated is zero, a zero
will no longer be inserted
as the discount amount
on the AP Invoice header.

Warranty AP Invoice Entry - Invent- |2090265 2017.1 MIU
ory Reorder Batches -
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Accounts Payable

Description

When paying through AP
using the select shipper
page, the page was incor-
rectly allowing users to
change the quantity.

Case Number(s)

Fix Version(s)

Warranty

Payment for Vendors
report - Temporary Ven-
dors were incorrectly all
summed up together
under the first temporary
vendor.

524803

2017.1 MIU

Warranty

AP P-Card Import - When
invoice transactions were
associated with purchase
orders, encumbrances
were not always created
correctly.

525250, 2259845

2017.1 MIU

Warranty

Accounts Payable Invoice
Report was cutting off the
last department/bank
account in the report cri-
teria area.

5650015,40913

2017.1 MIU

Annual Budget Processing

Defect

Annual Budget Processing

Budget Worksheet -
Budget Transactions - The
Number of Units was
only displaying two
decimal places where the
screen displays four.

Cose Numberts) Fix Version(9

NA

2017.1 MIU

Warranty

Budget Maintenance by
G/L Account - The
Account Number column
was not wide enough for
the maximum number of

525428

2017.1 MIU
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Annual Budget Processing

Description

characters, and since it
couldn’t be expanded,

users could not see the
entire account number.

Case Number(s)

Fix Version(s)

Warranty

Annual Budget Pro-
cessing Reports - Budget
Worksheet - Worksheet
columns - When multiple
worksheet columns
appeared next to each
other on the report,
column breaks were
being used instead of one
long line across all
columns.

524798

2017.1 MIU

Warranty

Annual Budget Import -
The Import for Annual
Budget reads "Accounts
Payable Invoice Import
Results" instead of
"Annual Budget Import
Results."

5522689

2017.1 MIU

Warranty

Budget Transaction
Report - The report was
not sequencing correctly
by account number.

5527440, 5541992,
524136

2017.1 MIU

Warranty

Budget Worksheet - Bien-
nial - Added an option to
include Year 2 transaction
amounts on the report
(similar to the Budget
Transaction report).

5528344, 5542000,
5635569,411095

2017.1 MIU

Warranty

Budget Maintenance by
G/L Account - Bread-
crumb returning to the
wrong location and tak-
ing over a minute to get
there.

5707285

2017.1 MIU
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Warranty

Annual Budget Processing

Description

Budget Maintenance -
Mass Change - When an
authorized user clicked
this button, they were nav-
igated to a page with a
message stating they do
not have authority to the

page.

Case Number(s)

NA

Fix Version(s)

2017.1 MIU

Warranty

Budget Worksheet -
When running the report
for all organizations and
accounts, the report
would time out.

5827500, 5880818

2017.1 MIU

Warranty

The Budget Worksheet
report had a performance
issue.

5548263, 5526970

2017.1 MIU

Warranty

Annual Budget - The Print
button was disappearing
on the budget main-

tenance page.

5744220

2017.1 MIU

Asset Management

Warranty

Asset Management

Description

Asset Transaction Report
- In some instances, the
report was taking a long
time to complete.

Case Number(s)

525258,2223701,
2259832

Fix Version(s)

2017.1 MIU

Warranty

Asset Service - The search
was modified so that
errors do not occur when
a large number of
Responsible Departments
exist.

525429,2251994

2017.1 MIU

Warranty

Asset Transfer - When an
Asset was transferred

515429

2017.1 MIU
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Asset Management

Description

from one Accounting Cat-
egory to another after
Depreciation had already
been done, the Account-
ing Category on the Write
Off Depreciation Trans-
action was the new
Accounting Category,
when it should have been
the old one.

Case Number(s)

Fix Version(s)

Warranty

Depreciate Assets -
Manual adjustments to
the Additional Depre-
ciation field are not sav-

ing properly.

5689724, 5782167

2017.1 MIU

Warranty

Asset Depreciation - Val-
idation - The process has
been modified to improve
performance.

5997481

2017.1 MIU

Bank Reconciliation

R&D

Bank Reconciliation

Description

Bank Account Journal -
When a note was
attached to a journal and
a notification was sent to
a user, the system would
incorrectly allow users to
edit posted journals after
they clicked on the hyper-
link to the Bank account
journal.

Case Number(s)

522795

Fix Version(s)

2017.1 MIU

R&D

Returned Checks - Added
the ability to exclude
returned check trans-
actions from Bank Recon-

NA

2017.1 MIU
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Bank Reconciliation

Description

ciliation.

Case Number(s)

Fix Version(s)

R&D

The Reconcile Bank
Account batch will now
allow a negative entry for
the initial balance.

5546897,503733

2017.1 MIU

R&D

Receipt Deposit Batch
Groups - Added the abil-
ity to flag these trans-
actions so they are
excluded from Bank
Reconciliation.

NA

2017.1 MIU

R&D

Bank Account Journal
Transactions - Added the
ability to exclude these
transactions from Bank
Reconciliation.

NA

2017.1 MIU

Defect

Treasurer's Daily State-
ment - The icon to finalize
a statement was not vis-
ible.

NA

2017.1 MIU

Warranty

Receipt Deposit Batch -
When the applied for
check amount was $0.00,
the page would not save
and indicated "Number of
checks must be zero if
Check Amount Deposited
is zero."

525407

2017.1 MIU

Warranty

Bank Account Activity
Report and Bank Account
Inquiry - The date range
was not pulling the con-
firming Receipt Deposit
Batch transactions accur-
ately.

525399

2017.1 MIU

Warranty

Bank Account Activity
Report - The Date of

525398

2017.1 MIU
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Bank Reconciliation

Description

deposit was not dis-
playing any data.

Case Number(s)

Fix Version(s)

Warranty

Bank Account Inquiry -
Unreconciled Balances - If
a check/payment was
voided in a subsequent
month, the amount was
incorrectly removed from
the previous months’
unreconciled balances.

523664

2017.1 MIU

Warranty

Receipt Deposit Batch -
The Confirming Receipt
Deposit Batch description
was not coming across to
the Bank Reconciliation
module.

524437,5548635

2017.1 MIU

Warranty

Payment Register Report
- Results on the report
were ignoring the selec-
ted date range when
Employee was selected as
Payee Type.

525471

2017.1 MIU

Warranty

Removing a Bank
Account Journal did not
Remove the myTask, and
the Journal could be
accessed from myTasks
and edited, validated, and
approved, but didn't
appear in the Bank
Account Journal List.

398996

2017.1 MIU

Warranty

Open Payment Report -
The report was not return-
ing values when
Employee was selected as
the Payee Type.

515092

2017.1 MIU

Warranty

Reconcile Bank Accounts
- Amounts paid by Check-

5530067

2017.1 MIU

- 365 -



5:. new world

) solution

Release Notes
Financial Management

Bank Reconciliation

Description

/EFT were doubled and
causing reconciliation mis-
matching.

Case Number(s)

Fix Version(s)

Warranty

Receipt Deposit Batch -
The Deposit Date and
Override G/L Date fields
were not saving correctly
in certain time zones.

5523378,5523408

2017.1 MIU

Warranty

Receipt Deposit Batches -
In some cases, Service Fee
amounts collected on
credit card payments
were preventing the user

from posting the batch.

5894467

2017.1 MIU

Contract Accounting

Defect

Contract Accounting

Alter Contracts - Users
were able to edit the
Track Retainage flag from
this page, but the change
was not being saved.
Modifications to this flag
should only be allowed
via the Amend Contract
Process. The flag has
been disabled.

Case Numberts) Fx Version(o

2017.1 MIU

Warranty

Contracts - The link in the
e-mail notification for a
Contract Preparation
Checklist Note was taking
users to the home page
instead of the contract
itself.

5576598

2017.1 MIU

Warranty

Contract Amendment -

The New button was

5524287

2017.1 MIU
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Contract Accounting

Description

grayed out, preventing
the user from adding a
new milestone to Con-
tracts.

Case Number(s)

Fix Version(s)

Warranty

Contract Inquiry was dis-
playing Prenotes as Pay-
ments when viewing
associated AP Invoices.

5564599

2017.1 MIU

Warranty

Retainage on contract
was including amounts
from voided invoices,
causing the contract to
run out of the retainage
cap.

5544731, 5548511,
5808900

2017.1 MIU

Warranty

Contract Inquiry - The
print icon was not avail-
able on this page.

5859784

2017.1 MIU

ePayments

ePayments

Updated menus to con-
solidate ePay options.

Case Numberto) [ Fix Version(o

525170

2018.1

R&D

Updated the ePay Set-
tings page.

525170

2018.1

R&D

Created the ePay Monitor
page.

525170

2018.1

R&D

Removed asynchronize
processing with the gate-
way provider (BridgePay,
OpenEdge, and Author-
ize.NET) for RCC.

525170

2018.1

Warranty

The Mer-
chantAccountCode was
no longer specified in

525439, 2263395

2018.1
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ePayments

Description

transactions; instead,
BridgePay's auto mer-
chant look-up with
provided credentials was
specified.

Case Number(s)

Fix Version(s)

R&D

Enhancements made to
retrieve and save wallet
key and token inform-
ation in enrollment token
column.

NA

2017.1 MIU

R&D

Updated which token is
sent during RCC pay-
ment.

NA

2017.1 MIU

Warranty

For Recurring Credit Card
and eSuite payments, the
OpenEdge gateway is
now TLS 1.2 compliant.

NA

2017.1 MIU

Warranty

Corrected an issue with
Utility Management recur-
ring credit card trans-
actions where the wrong
“Industry Tran Code" was
being sent to the
BridgePay gateway.

525195, 2259101

2017.1 MIU

Warranty

Authorize.NET - TLS 1.2
upgrade.

525564

2017.1 MIU

Warranty

Active Authorize. NET
tokens were sometimes
made inactive in New
World ERP. When the UM
Account holder tried to
re-enroll, they received an
error message saying an
active enrollment already
existed in Authorize.NET.
This has been corrected.

5639964

2017.1 MIU

Warranty

Periodically, duplicate act-

5524574

2017.1 MIU
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Description Case Number(s) Fix Version(s)

ive BridgePay RCC enroll-
ments existed for a single
UM RCC customer. When
viewed, the two active
enrollments were
identical. The system only
expects one active RCC
enrollment per UM
Account at a single time,
so having duplicates cre-
ated issues when the RCC
transmittal file was gen-
erated.

In some cases where the
credit card holder's name
included an ampersand
(&), the transaction was
processed correctly by
the gateway, but no
receipt was created in the
New World ERP Revenue
Collection application.
This has been corrected.

Warranty 5677814 2017.1 MIU

When saving the
BridgePay eProvider Set-
tings, the value defined as
the "Site ID” was not
being saved properly in
the table that stores the |5659428, 5753512,
Merchant ID associated 5781238

with the Provider. As a res-
ult, customers could not
complete RCC enrollment
processing in 2017.1. This
has been corrected.

Warranty 2017.1 MIU

When an eUtilities cus-

tomer tried to enroll in 5659428, 5753512,
Warranty RCCin 2017.1, the enroll- | 5781238 2017.1 MIU

ment process was not

- 369 -



. a tyler erp s

ution

« hew world

Release Notes
Financial Management

ePayments

Description

passing the Site ID

defined for the ePay Pro-
vider (BridgePay). As a res-
ult, a token was not being
issued. This has been cor-
rected.

Case Number(s)

Fix Version(s)

Warranty

In some cases, credit card
payments processed in
eSuite, specifically in eUtil-
ities, where the consumer
made a partial payment,
were charged a per-
centage-based service
fee, and the service fee
was calculated on the full
balance of the con-
sumer's account, not just
on the portion of the bal-
ance they were paying.
This issue has been fixed.

5832341

2017.1 MIU

Warranty

Implemented TLS 1.2
security protocol on
OpenEdge Transactions.

NA

2017.1 MIU

Warranty

ePay Configuration - Mer-
chant Set Up - Using the
Test button on the Mer-
chant Information page
returned the following
message: "Invalid
Response.”

5522855, 5994208

2017.1 MIU

Warranty

No longer specifying Mer-
chantAccountCode in
transaction; using
BridgePay's auto mer-
chant look-up with
provided credentials.

525439

2017.1 MIU

Warranty

Convenience Fees were

not being passed to

524641

2017.1 MIU
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Description Case Number(s) Fix Version(s)

BridgeComm correctly.

Customers on the 9.5C
Warranty O] @URRSIEET GOl | ) 2017.1 MIU
not process BridgePay

ePayments via WebLINK.

In BridgePay Integration,
issues occurred with the
Authorization Code not
loading when the Adan-
donedTransaction service
was used, so a receipt
was not generated in
New World ERP.

Warranty 6058528 2017.1 MIU

Financial and Budgetary Reporting

Financial and Budgetary Reporting

Description Case Number(s) Fix Version(s)

Warranty Fund Equity Changes 525508,2261556 |2018.1
Report. There was a per-
formance issue with the
report when all funds
were selected. Work was
done to improve the per-
formance of the report.

R&D Comparative Balance NA 2017.1 MIU
Sheet - User received an
error in MyReports. This
occurred in both Sum-

mary and Detail modes.

Dynamic Reports would
not work when there
were only three org set
levels defined in the set-
tings. When the Report
Layout button was
clicked, the message "The
given key was not present

Warranty 520332 2017.1 MIU
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Financial and Budgetary Reporting

Description Case Number(s) Fix Version(s)

in the dictionary" would
display.

Warranty Budget Amendment 5522861,504901 (2017.1 MIU
Report - The “Amended
Balance as of Date” was
showing the Report To
date when it should have
shown the Report From
date.

Warranty Budget Exception Report - (5526902, 5528482, |12017.1 MIU
The report was incorrectly [ 5530091, 524143
excluding G/L accounts
when the Budget amount
was $0, the Actual
amount was greater than
$0, and the Threshold
was set to 100% above
budget.

Warranty When generating a "Print 5635783 2017.1 MIU
Selected Transactions”
report, the bottom
account was getting cut
off on the Accounts tab.

Warranty Accumulated Transaction |5622171 2017.1 MIU
Report - Modifications
were made to improve
report performance.

Warranty Budget by Organization 402082 2017.1 MIU
Report - User Based Secur-
ity - Was incorrectly look-
ing at Annual Budget
Processing sub-ledger
instead of General
Ledger.

Warranty Budget Amendments 5524356 2017.1 MIU
Report - The Fiscal Year
shows the "Amended Bal-

- 372 -



Release Notes ":.E'. new world

. . ()
Financial Management o a tyler erp solutio

Financial and Budgetary Reporting

Type Description Case Number(s) Fix Version(s)

ance as of" amount to be
the amended balance
from the Previous Fiscal
Year instead of the Cur-
rent Fiscal Year.

FM Maintenance

FM Maintenance

Description Case Number(s) Fix Version(s)

Defect Clicking the Print button | NA 2017.1 MIU
on the Department List
page was triggering a
"Combo Error."

Defect Compliance Type entry NA 2017.1 MIU
page (Maintenance > Pro-
curement > Vendor Ser-
vice) - Reset functionality
was not working prop-
erly.

Warranty Vendor Merge - Not all NA 2017.1 MIU
tables were being
updated as part of the
vendor merge process,
which caused the merge
to fail.

Warranty Maintenance - Vendor Ser{5611990 2017.1 MIU
vice - The Vendor could
not be deleted imme-
diately after it was cre-
ated.

Warranty Account List - In certain  |5785573 2017.1 MIU
circumstances, users were
not able to delete
accounts that were not
associated with a G/L
account.
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Warranty

FM Maintenance

Description

Delete functionality was
not working on the
Vendor Compliance Type
page in Vendor Service.

Case Number(s)

NA

Fix Version(s)

2017.1 MIU

Grant Management

Warranty

Grant Management

Grant Category Budgets
were displaying the
wrong amounts when a
user attempted to make
edits and cancel.

Cose Numberts) Fix Version(o

5523405

2017.1 MIU

Warranty

Grant Management - The
approval process was not
working properly, pre-
venting a grant from
being awarded.

5855303

2017.1 MIU

Inquiries

Warranty

Inquiries

G/L Account Inquiry -
Detail Tab - Override
Function field was incor-
rectly displaying the Func-
tion code and not the
description.

T e

2017.1 MIU

Warranty

G/L Transaction Inquiry -
Sub-ledger Detail - MB
Adjustment Post trans-
actions were incorrectly
appearing multiple times.

5546914, 5546914,

525212

2017.1 MIU

Warranty

The sub-ledger detail in
the G/L Transactions
Inquiry for a Revenue Col-

5654863, 5523899

2017.1 MIU
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Description Case Number(s) Fix Version(s)

lections negative receipt
was not displaying, even
though all the sub -ledger
detail could be seen when
clicking the G/L Trans-
action Detail.

Warranty G/L Transaction Inquiry - |524816 2017.1 MIU
Revenue Collections Sub
Ledger Detail records
were not appearing on
the G/L account if the
environment was not set
up to "Use Receipt
Deposit" batches, and the
DR account on the receipt
G/L distribution was not
flagged as a Cash
Account.

Warranty G/L Transaction Inquiry - |5803139 2017.1 MIU
In some instances, the
Search Journal feature
was timing out.

Inventory Control

Inventory Control

Case Numberts) Fx Version(o

The Inventory Transaction
Report has been
enhanced to break down
net activity on inventory
items to display Issue 5545985 2017.1 MIU
Adjustment separately
from the transaction. The
Adjustment Reason will
also be displayed.

Product Improve-
ment

Software Sugges- |Inventory Issue page - 524011 2017.1 MIU
tion Added the ability to view
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Inventory Control

Description

the quantity on hand
from this page.

Case Number(s)

Fix Version(s)

Defect

Inventory Transaction -
Adjustments - Standard
adjustment was not allow-
ing for a negative adjust-
ment.

NA

2017.1 MIU

Warranty

Inventory Control Journal
Batch Processing - When
there were multiple effect-
ive dates for this process,
the batch would appear
multiple times on the
Approval list page.

5527201

2017.1 MIU

Warranty

Receipt Adjustments was
incorrectly creating an
additional transaction
row instead of updating
the existing row.

NA

2017.1 MIU

Warranty

Inventory Transfer Adjust-
ment - Added a business
rule check to prevent
users from entering a neg-
ative transfer amount.

NA

2017.1 MIU

Warranty

Counting physical invent-
ory in receipt unit of
measure when the receipt
unit of measure is dif-
ferent than the issue unit
of measure, and then post
ing the physical inventory
batch, was causing the
quantity in Facility Inquiry
to be incorrect.

NA

2017.1 MIU

Warranty

The Inventory Value
report was calculating

totals incorrectly.

5545886

2017.1 MIU
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Inventory Control

Description Case Number(s) Fix Version(s)
Warranty The Inventory Worksheet |5545843 2017.1 MIU
wasn't printing in numer-
ical order.
Warranty Inventory Reorder Batch |5524152 2017.1 MIU

list - Wasn't retaining the
G/L account number in
the Inventory Reorder
Transaction Maintenance
Menu.

Warranty The auto-print feature for | 5583456, 5809039, {2017.1 MIU
Inventory Issue was not  |5873379, 5902671
working; the screen just
refreshed to a new Issue
and printed nothing.

Warranty Inventory Journal Batch - (5747419 2017.1 MIU
When there was a large
number of transactions in
a batch, the validation
was timing out while
attempting to validate the
budget.

Warranty Inventory Control - Phys- |5867553 2017.1 MIU
ical Inventory Batch - The
sorting of Inventory Loca-
tion has been changed to
sort by Sequence Num-
ber.

Warranty Inventory Value Report- [NA 2017.1 MIU
The item number has
been added to this report.

Warranty Inventory Summary NA 2017.1 MIU
Report - The item number
has been added to this
report.

Warranty Inventory Reorder Report [ NA 2017.1 MIU
- The item number has
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Inventory Control

Description

been added to this report.

Case Number(s)

Fix Version(s)

Warranty

Inventory Control - Check-
ing boxes for Requested
Inventory in an order
other than first-to-last in
sequential order was
keeping the inventory in
the list and not removing
it from the list of invent-
ory requests for filling the
order.

524409

2017.1 MIU

Warranty

Inventory Value Report -
When creating a PDF, the
header underline was
incorrectly extending to
the next page, causing the
report to insert a blank

page.

6084949, 6162604

2017.1 MIU

Journals

Type
Defect

Journals

Description

Journals - In some
instances, the general
page error was dis-

playing.

Case Number(s)
NA

Fix Version(s)
2017.1 MIU

Warranty

Journals - The Execute
All function was timing
out and failing to post
when processing a
journal in the journal list.

5711099

2017.1 MIU

Warranty

The Journal List page was
generating internal error
messages that were not
being displayed to the
user.

NA

2017.1 MIU
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Description Case Number(s) Fix Version(s)

Warranty Journal Import - When 5546291 2017.1 MIU
transactions had the
same amount, project,
and G/L associations,
source information from
the Sub Ledger Type and
Sub Ledger Description
fields were incorrectly
being duplicated.

Warranty Journal Detail page - 524139 2017.1 MIU
When attempting to edit
this page on a BA journal,
the system was issuing an
incorrect error message:
"A Project is not allowed
with this G/L Account."

Miscellaneous Billing

Miscellaneous Billing

Description Case Number(s) |Fix Version(s)

Miscellaneous Billing Invoice
Report - When selected to
include Billing Code or Trans-
actions, all the invoice details
were listed under the first Cus-
tomer.

R&D 525532 2017.1 MIU

Defect The Adjustment Edit Listing NA 2017.1 MIU
page would not load to allow
the user to print the Edit List-
ing.

Defect Received an object reference | NA 2017.1 MIU

error when merging MB Cus-
tomers.

Warranty Miscellaneous Billing Invoice |511256 2017.1 MIU
Form - Negative amounts
entered in a Miscellaneous
billing invoice were showing
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Miscellaneous Billing

Description Case Number(s) |Fix Version(s)

up with a comma on the prin-
ted invoice.

Warranty Miscellaneous Billing Invoice [524222 2017.1 MIU
Import - For Recurring
Invoices - The import was not
setting the Apply Late Fees
flag correctly.

Warranty There were overlapping check [5564219 2017.1 MIU
numbers when refunding a
customer undesignated bal-
ance after a payment batch
had been processed.

Warranty Miscellaneous Billing Adjust- |5562148, 2017.1 MIU
ments - Error on post - Could [5625305,
not insert duplicate key row in | 5660567,
object 'dbo.Re- 5647503
portUserCriteriaName' with
unique index 'IX_ReportUser-
CriteriaName'.

Warranty Miscellaneous Billing Invoice 524999 2017.1 MIU
Entry - The Memo Billing
check box was not displaying
when Invoice Type was selec-
ted at the Batch level.

Warranty The Miscellaneous Billing 5546639, 525209 (2017.1 MIU
Adjustment Edit Listing was
not showing accurate totals in
the transactions section. The
finance charge adjustments
were not showing up.

Warranty MB Adjustments - Using the |402668,515630 |2017.1 MIU
function "Reverse a Trans-
action Adjustment Method for
Memo Invoices” would not
reverse the Memo Relief trans-
action.

Warranty Miscellaneous Bad Debt - The |523567 2017.1 MIU
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Miscellaneous Billing

Description

system was loading a large
amount of data in the bad
debt batch without a problem,
but when selections were
made and submission attemp-
ted, an error would

display: “Application uses a
value of the wrong type for
the current operation.”

Case Number(s)

Fix Version(s)

Warranty

Miscellaneous Billing Invoice
Entry - The Memo Billing
check box was incorrectly
being retained when
Save/New was selected.

524130

2017.1 MIU

Warranty

Miscellaneous Billing Invoice
Types - Users were unable to
change the form type defined
on late notices.

5904694

2017.1 MIU

Payment Processing

Type

Product Improve-
ment

Payment Processing

Description

Positive Pay Export -
Added fields to the
Invoice Detail portion of
this file for net invoice
amount, sales tax, freight,
discount, and retainage.

5725610

Case Number(s)

Fix Version(s)

2017.1 MIU

Warranty

Payment Inquiry - Incor-
rect results were returned
when searching by Check-
/EFT number.

5549019, 5549019,
524398

2017.1 MIU

Warranty

Payment Transaction
Inquiry was not dis-
playing the correct Cash
account.

5800863

2017.1 MIU
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Warranty

Payment Processing

The hyperlinks in the
myTasks area for 3rd
Party Payments did not
have complete URL
information. The URLs for
other myTasks specify a
page, whereas the URL
for TPP specified a dir-

ectory.

Cose Numberto) [ Fix Version(o

5522733

2017.1 MIU

Process Manager

Defect

Process Manager

Process Manager -
Purchasing (and others) -
An error would display
when the user clicked the
Approval Routing Rules
icon and then selected
New.

Case Numberts) [ Fix Version(o

NA

2017.1 MIU

Warranty

The system carried for-
ward the Exceptions for
Routing Rules for Modi-
fied Departments when
Copy Effective Date was
applied on the process.

5771164, 5774749,
5822651, 5832799,
5837673

2017.1 MIU

Warranty

System was looking at the
Effective End Date instead
of the Effective Start Date
for displaying Routing
Rules and Exceptions for
Modified Departments.

5771164, 5774749,
5822651, 5832799,
5837673

2017.1 MIU

Warranty

Process Manager - In
some cases, duplicate
effective dated rows were
being created for a depart
ment/process.

5774749

2017.1 MIU
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Project Accounting

Type Description Case Number(s) Fix Version(s)

Defect Project Maintenance - G/L | NA 2017.1 MIU
accounts from one pro-
ject code were being
incorrectly attached to
new project codes.

Defect The Project Listing report | NA 2017.1 MIU
had a long-running script.
Defect The Project Listing Report [ NA 2017.1 MIU

in 2017.1 was not behav-
ing as itdid in 9.5 SP1 in

regard to the Search Cri-

teria option.

Warranty Was unable to filter by NA 2017.1 MIU
projects in Project Trans-
action Report. In some
instances, users were
unable to filter by pro-
jects.

Warranty Project Journals - Object (5546656 2017.1 MIU
reference was not set to
an instance of an object
error received in
approval.

Warranty Project Maintenance - 524535 2017.1 MIU
Documents - When attach-
ing a document to a pro-
ject, the system was
assigning the wrong pro-
ject identifier to the doc-
ument.

Warranty Project Journal - Docu- 524919 2017.1 MIU
ments - User was unable
to attach documents due
to incorrect security per-
mission.

Purchasing
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R&D

Purchasing

Description

Email PO Notifications -
Added the ability to spe-
cify whether to send Fully
Approved and/or Posted
Internal notifications.

Case Number(s)

NA

Fix Version(s)

2017.1 MIU

Defect

Purchase orders with mul-
tiple items included only
the amount from one

item in the email.

NA

2017.1 MIU

Defect

Purchase order noti-
fications were emailing
inactive users.

NA

2017.1 MIU

Warranty

Purchase Order Entry -
Contract Items - If the PO
description included a "#"
symbol, the user was get-
ting an error message.

525393

2017.1 MIU

Warranty

When a PO with only one
item was brought into the
Change PO Process and
the Item was completed,
and then a "Contract
ltem" was added to the
PO, the entire PO was
voided.

5671165

2017.1 MIU

Warranty

Change PO - When mak-
ing modifications to a PO,
the Reason Code text box
will now require users to
save their changes prior
to adding information to
this box.

5523387

2017.1 MIU

Warranty

Purchase Order Report -
When exporting to excel,
the amount fields were
incorrectly including an
extra decimal.

5584641

2017.1 MIU
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Description Case Number(s) Fix Version(s)

If a Purchase Order with
multiple line items was
printed, multiple versions
of the form were gen-
erated with each line item
printing multiple times.
For example, if a Purchase
Order with three line
items were printed,
instead of getting one PO
with the three line items,
the user was getting three
copies of the purchase
order, and each of the
three line items printed
three times on the pur-
chase order. This problem
has been corrected.

5878581, 5878581,
5878734,5879682,
5881291, 5882165, |2017.1 MIU
5883931, 5884649,
5884907

Warranty

Change Purchase Order -
The "Complete PO" pro-
cess was incorrectly reliev
ing the full carried-
Warranty forward Budget Adjust- |5550136 2017.1 MIU
ment amount instead of
the remaining balance on
soft closed purchase
orders.

Receipt of Goods

Receipt of Goods

Description Case Number(s) Fix Version(s)

Warranty Receipt of Goods - 5889936 2017.1 MIU
Enhancements were

made to better display
shipper records on the
Receipt of Goods page.

Requisition Processing
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Requisition Processing

Approval process created
Multiple entries showing
in myTasks for the same
task when Approval Rout-
ing is used. It was fixed to
display only one entry per
Requisition for all the
items included in the
requisition.

Description Case Number(s) Fix Version(s)
Warranty Requisition Inquiry - Total | 5526962, 5530327 |2017.1 MIU
Cost and Amount
Encumbered incorrectly
included canceled items.
Warranty Purchasing - Requisition - | 524531 2017.1 MIU

Revenue Collections

Revenue Collections

Case Number(s) | Fix Version(s)

Warranty Revenue Collection - Print [N 2018.1
Receipt - When con-
venience fees were col-
lected on a credit card
payment, two credit pay-
ments were recorded in
the ReceiptPayment table.
Product Improve- |Revenue Collection Sta- |5523456, 5528911, |2017.1 MIU
ment tion Maintenance page - |5529847, 5530426,
Added the Check Val- 5533988, 5542299,
idation Vertical Spacing [5546731, 5548865,
field. 5636006, 5805811,
6006072, 507348,
5529847,5805811
Product Improve- |Revenue Collection Sta- |5523456, 5528911, |2017.1 MIU
ment tion Listing - Added the | 5529847, 5530426,
Check Validation Vertical |5533988, 5542299,
Spacing control to this 5546731, 5548865,
report. 5636006, 5805811,
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Revenue Collections
Description Case Number(s) |Fix Version(s)
6006072, 507348,
5529847,5805811
Product Improve- |Receipt Entry - Slip 5523456, 5528911, {2017.1 MIU
ment printer - Modified the 5529847, 5530426,
check validation printto |5533988, 5542299,
look at the new control to 5546731, 5548865,
determine the vertical spa{5636006, 5805811,
cing. 6006072, 507348,
5529847,5805811
Added the Receipt Trans-
R&D action description to the |5688092 2017.1 MIU
interface.
Fixed errors on the Tyler
Cashiering Payment
R&D Codes page that occurred | 5688092 2017.1 MIU
when saving a valid Ener-
Gov Cashier.
Defect Import Revenue Col- NA 2017.1 MIU
lections Receipts - If mul-
tiple Receipt Import Types
existed, the import would
pull all of them into the
process to determine the
mapping configuration,
not just the mapping con-
figuration from the spe-
cific receipt import being
processed. Unless the
receipt import being pro-
cessed was the first one
on the list, the mapping
applied to the import was
incorrect.
Defect Could not see Change NA 2017.1 MIU
Receipt in the drop-down
list after giving per-
missions.
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Revenue Collections

Description Case Number(s) |Fix Version(s)

Defect The request filtering mod-| NA 2017.1 MIU
ule was configured to
deny a request where the
query string is too long.
Error when processing
Change Receipts.

Defect The Change Receipt Edit | NA 2017.1 MIU
and Post Listings showed
different data when they
should have been the
same.

Defect Change Receipt - On the |NA 2017.1 MIU
first printing, the Edit List-
ing came up unau-
thenticated.

Defect Received the message NA 2017.1 MIU
“Not authorized to this
page” when adding a
Change Receipt with cer-
tain license keys.

Defect Change Receipt Edit List- | NA 2017.1 MIU
ing - "Received From”
was misspelled "Received
From."

Defect Change Receipt Editing | NA 2017.1 MIU
Listing pop-up window -
Project Information was
added as a column on the
transaction line.

Defect Revenue Collection Sta- [NA 2017.1 MIU
tion Listing - When con-
verted to PDF, the column
header line and first line
of data had no spacing
between them.

Defect A warning was displaying | NA 2017.1 MIU
when a user edited an
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Revenue Collections

Description Case Number(s) |Fix Version(s)

existing Collection Station
for Slip Printer and
clicked Save/New.

Defect The header and footer val-| NA 2017.1 MIU
ues were not being
retained when a user
would create a new Col-
lection Station for Slip
Printer and click
Save/New.

Defect Receipt Entry Slip Printer [NA 2017.1 MIU
Check Validation - When
the Check Validation
Alignment was set to Left,
it was printing Left and
Centered, and was not
printing from the Left.

Defect Receipt Entry Slip Printer [NA 2017.1 MIU
Check Validation - When
using the maximum char-
acter limit, the first eight
or so characters were
being cut off.

Defect Revenue Collection Batch |NA 2017.1 MIU
- Summary Tab - Wire
Transfer was renamed
EFT.

Warranty Re-assigning an IP 5525368 2017.1 MIU
address on a collection
station to an existing IP
address was causing the
collection station to be
renamed to the collection
station with the same IP
address.

Warranty The Change Receipt Edit | NA 2017.1 MIU
Listing and Pop-up Win-
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Revenue Collections

Description Case Number(s) |Fix Version(s)

dow - The Current Project
Information was listing
the same information as
the to, after the to was
changed.

Warranty An error message would |5656349 2017.1 MIU
display when a user
attempted to change the
G/L Distribution on a
receipt through the
Change Receipt Process.

Warranty Revenue Collections Slip |5546445, 5750618, |2017.1 MIU
Receipt for non Sub 5798270, 5813885,
Ledger Receipts was not 5826916, 5844825,
printing the Transaction 5860501

Description field.

Warranty Revenue Collections - 5523148, 5546086, |2017.1 MIU
Print Receipt - In some 5745367
cases, receipts were being
generated without dis-
playing the service fee
amount collected.

Warranty Revenue Collections - Slip [ 5529075, 5530859, |2017.1 MIU
Printer Receipts - The UM 5547909, 5638155,
Remaining Balance was |5694072

taking up multiple lines
on the receipt.

Warranty Change Receipt - User 5838728 2017.1 MIU
was unable to delete G/L
distributions. Check box
was disabled.

Warranty Payment Codes - In some [5539609 2017.1 MIU
cases, when users main-
tained a "Third Party
Receivables" type code,
the Third Party Process
field entry was incorrectly
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Revenue Collections

Description

overridden with another
entry that existed on the
list, which was not
already associated with
another payment code.

Case Number(s)

Fix Version(s)

Warranty

Receipt Entry - Deposit
Batch Type - The size of
the "Payment Code"
column has been
increased to display the
full code and description.

5545982, 5902781,
5545920, 404820

2017.1 MIU

Warranty

Revenue Collection -
Receipt Entry - When
adding multiple trans-
actions using a Barcode
form, the user received a
"Navigate away" pop-up
for all transactions after
the first.

5544854

2017.1 MIU

Warranty

Revenue Collection
Receipt page - The tab
order on the Receipt page
wasn't flowing the way it
used to, for example, the
cursor seemed to get lost
after entering a payment
code. There was similar
behavior in the Payments
section.

5544854

2017.1 MIU

Warranty

A Revenue Collection
Receipt with a Payment
Code that has a Service
Fee was not calculating
the Service Fee if it had
cents in it, and only
worked if the Transaction
Amount was a whole
amount.

524671

2017.1 MIU
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Type
Warranty

Revenue Collections

Description

Receipt Entry - When edit-
ing a receipt with multiple
transactions and pay-
ments, the system was
issuing a "General Error"
message when the user
attempted to save.

Case Number(s)
524738

Fix Version(s)

2017.1 MIU

Warranty

Print Receipts - Pass
through service fees were
not printing on the

receipt.

524949

2017.1 MIU

Special Assessments

Type

R&D

Special Assessments

Description

SA Billing - Added the abil-
ity to generate bills for
External Districts.

Case Number(s)

NA

Fix Version(s)

2018.1

R&D

Added the ability to view
the payoff amount cal-
culation for External Dis-
tricts.

NA

2017.1 MIU

R&D

Prep Roll District -
Improved the per-
formance issue that
occurred when there was
a large number of parcels
on the district.

525620

2017.1 MIU

R&D

Prep Roll District -
Enhancements have been
made to display a val-
idation error message
when any parcel in the dis-
trict has an assessment
amount less than or equal
to $0.00. Also, the G/L Dis-
tribution entries are now

NA

2017.1 MIU
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Special Assessments

Description Case Number(s) |Fix Version(s)

being created accurately
when a Prep Roll District
is posted.

Special Assessment List-
ing Report - The report
now displays the district
and parcel information
accurately for External Dis+
tricts.

SA Prep / Active Roll
External District -
R&D Removed the Assessment | NA 2017.1 MIU
Per Unit Measure section
on Parcel Entry page.

SA Prep Roll District -

Added a validation error
message that will display
R&D when Assessment. NA 2017.1 MIU
Amount on parcel is not
equal to the Assessment
Amount for one or more

parcels.

Added the ability to can-
cel changes on the con-
firmation message that
displays when a user
wants to cancel the

R&D changes for a First Bill NA 2017.1 MIU
Date, Assessment Start
Date, Number of Install-
ments, or Billing Fre-
quency for an External
District.

R&D NA 2017.1 MIU

SA District/Parcel Inquiry
- Enhancements were
R&D made to make the NA 2017.1 MIU
Unbilled Interest Amount
for External District
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Special Assessments

Description

update based on the
Installment Schedule.

Case Number(s)

Fix Version(s)

R&D

SA Adjustments Form Let-
ter - Corrected an issue
with the amount dis-
played for the Principal
Balance column.

NA

2017.1 MIU

R&D

SA Prep Roll District -
Enhancements were
made to make the Total
Assessment Amount for
the parcel equal the total
of Principal amounts
entered in the Installment
Schedule.

NA

2017.1 MIU

R&D

SA Prep Roll External Dis-
trict - Added the ability to
cancel the changes on the
confirmation message if
the user changes the num-
ber of installments after
entering the installment
schedule.

NA

2017.1 MIU

Defect

The Special Assessments
Delinquent Interest Cal-
culation was inaccurate
when more than one pay-
ment installment was
past due.

NA

2017.1 MIU

Defect

The parcel mask was
applied throughout the
SA application to all the
pages that showed the
parcel number, but none
of the reports, listings, or
form letters were

updated.

NA

2017.1 MIU
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Special Assessments

Description Case Number(s) |Fix Version(s)

Defect The tab order on the Spe- [ NA 2017.1 MIU
cial Assessments entry
pages (both Prep Roll and
Active Roll entry) were
incorrect.

Defect The Prep Roll District NA 2017.1 MIU
Delinquent Interest Rate
couldn’t be 100.00 per-
cent.

Defect The Special Assessments | NA 2017.1 MIU
General Ledger Dis-
tribution Report Page
Break Level was not work-
ing.

Defect Special Assessments NA 2017.1 MIU
Inquiry - Special Assess-
ments Billing - Delinquent
interest was not cal-
culating accurately.

Defect The tab order was incor- | NA 2017.1 MIU
rect on the Special Assess-
ments Prep Roll and
Active Roll entry pages.

Defect Users could save the Total | NA 2017.1 MIU
Number of Installments
field value without an
entry on External District,
which resulted in "1-"
being displayed and an
error generated in the par-
cel.

Defect Adjustments were com- | NA 2017.1 MIU
bining principal and

interest amounts on one
line for External Districts.

Defect On Parcel entry, whena |NA 2017.1 MIU
user changed the Assess-
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Special Assessments

Description Case Number(s)

ment Amount and clicked
Save, a “Navigate away
from page” message dis-
played, and the change
did not appear to be
saved.

Fix Version(s)

Defect

The External District NA
Installment Schedule total
amounts for Parcel entry
was not right-aligned like
the other money
columns.

2017.1 MIU

Defect

Adjustments Reverse NA
Transaction - User was
unable to update the Par-
cel ID.

2017.1 MIU

Defect

Adjustments - Filtering in |NA
Invoice and Receipt Num-
ber does not work for last
step.

2017.1 MIU

Defect

Users were unable to NA
search by parcel on the
District/Parcel Inquiry

page.

2017.1 MIU

Defect

Delinquent Type - No NA
error message displayed
when a user attempted to
delete a Delinquent Type
that was in use.

2017.1 MIU

Warranty

Delinquent Batch - Edit
and Post Listing Report -
The waived District-Parcel | NA
roles were filtered out of
the report.

2017.1 MIU

Warranty

Delinquent Fee Type - NA
Added the ability to select
whether a percentage

2017.1 MIU
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Special Assessments

Description Case Number(s) |Fix Version(s)

based fee will apply to the
full bill amount or the
unpaid remaining bal-
ance.

Warranty Fixed performance issue |525620 2017.1 MIU
pertaining to districts

with more than 5,000 par-
cels.

Warranty Adjustments - The Adjust |NA 2017.1 MIU
Customer Undesignated
Balance feature was
adding the Adjusted value
instead of the Net Change
value.

Warranty Special Assessments - Par-| NA 2017.1 MIU
cel Inquiry pop-up page -
The Notes and Docu-
ments icons were not
working properly.

Warranty Adjustments - User was | NA 2017.1 MIU
not able to select an
invoice while reversing a
payment transaction.

Warranty Add Adjustments - The NA 2017.1 MIU
Reverse Transactions grid
was displaying con-
solidated information for
the transactions asso-
ciated with the payment.

Warranty The Notes and Docu- 5562540 2017.1 MIU
ments icons were not
working on the Parcels
List grid on the Dis-
trict/Parcel Inquiry page.

Warranty Listing Report - Enhance- | NA 2017.1 MIU
ments were made to
exclude unposted parcels
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Special Assessments

Description

that were added through
Adjustments.

Case Number(s)

Fix Version(s)

Warranty

Adjustments Reverse
Transaction Payment -
Step 2 - Receipt drop-
down was not showing
the proper data.

NA

2017.1 MIU

Warranty

Special Assessment Add
Adjustments - The
Reverse Transactions grid
will display consolidated
information for the trans-
actions associated with
the payment.

NA

2017.1 MIU

Warranty

Added the ability to save
the Adjustment Reason.

NA

2017.1 MIU

Warranty

Adjustments - The Edit
and Post Listing reports
were not displaying the
transactions accurately
when returning a pay-
ment that paid multiple
invoices.

NA

2017.1 MIU

Warranty

Special Assessments -
Delinquent Notice Forms
- The Last Invoice Account
Fee was incorrectly dis-
playing as "0" (zero) and
was not included in the
Payoff Amount.

NA

2017.1 MIU

Warranty

SA District/Parcel Inquiry
- Enhancements have
been made to display on
the Transactions grid the
payment allocations to
multiple Fees and Pen-
alties being applied to the
parcel.

NA

2017.1 MIU
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Special Assessments

Description Case Number(s) |Fix Version(s)

Warranty Enhancements have been [NA 2017.1 MIU
made to display billed
and unbilled interest cor-
rectly for dynamic dis-
tricts for various billing
frequencies and cal-
culation time.

Warranty SA District/Parcel Inquiry |NA 2017.1 MIU
- Enhancements have
been made to correctly
display the Unbilled and
Billed Interest for
Dynamic districts when
Billing and calculation fre-
quencies are different.

Warranty Special Assessments - 6118758 2017.1 MIU
Find & Create Bills in Dis-
trict Billing List was tim-
ing out. Users were
unable to create bills.

Warranty On the Active Roll District | NA 2017.1 MIU
Edit page, the user had
the ability to modify the
Default Assessment
Amount per Parcel field,
but the field should have
been grayed out.

Tyler Cashiering

Tyler Cashiering

Description Case Number(s) Fix Version(s)

Defect Tyler Cashiering - The NA 2018.1
New World ERP web ser-
vice was modified to
accept receipts where the
tender amount is greater
than the sum of the trans-
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Tyler Cashiering

action amounts.

Case Numberts) [ Fix Version(o

Warranty

In some cases, not all out-
standing license renewals
were available to be paid
in Tyler Cashiering. If the
license renewal was pre-
viously paid in full and
subsequently adjusted in
a way that an outstanding
balance remained, the
license renewal could no
longer be paid in Tyler
Cashiering. This issue has
been corrected.

5801390

2017.1 MIU

Tyler Forms

Warranty

Tyler Forms

Tyler Forms - Certain
forms were printing two

ampersands (&) when the

text contained a single
ampersand.

Case Numberts) [Fix Version(o

2017.1 MIU

Voucher Requisitions

Defect

Voucher Requisitions

Voucher requisition was
showing up under the
Purchase Requisition
Approvals page and vice
versa.

R e

2017.1 MIU

Warranty

Voucher Entry - Com-
modity contracts with a
specific item price per
unit (1K of a dollar) was

5907866

2017.1 MIU
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Voucher Requisitions

Description

causing the resulting
voucher to not validate.

Case Number(s)

Fix Version(s)

Work Orders

Type
Warranty

Work Orders

Description

Work Orders - Job Codes
- All the data entered in
the G/L org set fields
were not displayed.

Case Number(s)
5545923

Fix Version(s)
2017.1 MIU

Warranty

UDF information was not
showing on Work Order
Listing Report.

5523423

2017.1 MIU

Warranty

Work Orders - Create
Request for Action and
Create Work Order - If a
request or work order
was created and linked to
an asset associated with a
parcel, the parcel inform-
ation was not being recor-
ded on the request or
work order. As a result,
the requests and work
orders were not visible in
the GIS/Mapview of
Requests or Work Orders.

NA

2017.1 MIU

Warranty

In GIS Mapping, only
work orders and RFAs
specifically associated
with a Parcel ID are
mapped.

NA

2017.1 MIU

Year-End Processing
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Year-End Processing

Description Case Number(s) Fix Version(s)

Added support for cor-
rected and omitted 408252 2017.1 MIU
Vendor 1099 forms.

2017 - 1099 Import File
changes for 1099-S - The
file import has been mod-
ified. A new check box has
been added as box 5 to
report the transfer of real [NA 2017.1 MIU
estate by a foreign per-
son. The previous box 5,
namely Buyer's Part of
Real Estate Tax, is now
box 6.

2017 - 1099 Transmittal
File - Added changes for [NA 2017.1 MIU
the state of Vermont.

2017 - 1099 import file
Federal/State Com+{warnings and errors have

Federal/State Com-
pliance

Federal/State Com-
pliance

Federal/State Com-
pliance

pliance been updated to be more A 2017.1 MIU
consistent.

Federal/State Com- 1099 Processing -

pliance Updates for 2017 forms. NI 2017.1 MIU

Defect Soft Close PO G/L Entries |NA 2017.1 MIU

Edit Listing - The G/L
account Description was
including the Org set
levels, when it should
only display the Base/De-
tail account description.

Defect 2017 - 1099 Company NA 2017.1 MIU
List Page - Clicking
Save/New from the 1099
Types tab was taking
users to a new, blank
1099 Types page instead
of the General tab.
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Year-End Processing

Description Case Number(s) Fix Version(s)

Warranty CAFR Statement Builder |NA 2017.1 MIU
Export - When an over-
ride function exists at the
G/L account level, the
export was not overriding
the G/L org function as it
should.

Warranty CAFR Statement Builder | NA 2017.1 MIU
Export: Add Reclass
Journal amounts to the
Beginning Balance for Bal-
ance Sheet accounts.

Warranty 2017 - 1099 Import - 5527272 2017.1 MIU
When Merge With Exist-
ing 1099s is checked, a
Vendor was not being
associated with the 1099
record when using a
Payee Identification Num-
ber Type other than 1
(Vendor Number).

Warranty 1099 Transmittal page - |NA 2017.1 MIU
At certain resolutions,
when checking the Com-
bined Federal/State
reporting box, a user was
unable to scroll to display
the buttons.

Warranty 2017 - 1099 Company NA 2017.1 MIU
List Page - The Reporting
Company was not being
saved when it was
included on the 1099
Company.

Warranty 2017 - Form 1099-R 5989127 2017.1 MIU
Copy 2 Backer - An

option was missing from
the print forms drop-
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Year-End Processing

Description Case Number(s) Fix Version(s)
down.
Warranty 2017 - 1099 Transmittal {5990070 2017.1 MIU

File - The Only Include
Box 7 and Exclude Box 7
options were not filtering
correctly.

Warranty 2017 - 1099 Transmittal |NA 2017.1 MIU
File - In certain situations,
when the Exceeding Min-
imum check box was
selected, the export file
was not including any
records.

Warranty Vendor 1099 Processing -| 6011637 2017.1 MIU
When attempting to print
forms for and prior to
2015, users were receiv-
ing an error in myRe-
ports.

Warranty Vendor 1099 Register - 6022429 2017.1 MIU
User received an error
when attempting to cre-
ate a report for Tax Year
2015 or earlier.

Human Resources

The tables below contain descriptions of the Human Resources items that are part of the
2018.1 release of new world ERP.

To get software enhancements to our customers at the earliest possible availability, we
provide new enhancements via MIU patches that can be downloaded and installed between
releases. These enhancements are essentially “next release” enhancements delivered early.
They are identified in the release notes with the previous release number and the

“MIU" identifier.
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For details on new features and enhancements to existing features, see "What's New in

Human Resources."

Benefits Administration

Benefits Administration
_
Description b
er SIOI1

Product The benefit plan Enrollment button needed a 20171
Improvement | better message. MIU

Override has been changed to Employee Con- 2017.1
Warranty tribution on HSA enrollment in Workforce. SRR RS MIU

HSA bank account information will be carried

over to the new enrollment year during the 2017.1
Warranty open enrollment process. It also will be pulled SR MIU

into eBenefits with the new enrollment period.

HSA bank account information will be pulled 20171
Warranty into eBenefits with the new enrollment period. SV MIU

The Override field in HSA is the limit for the

employee contribution only. The year-to-date 5862637, |2017.1
Warranty

limit will use the check date to determine the 5531766 |MIU
year period for the limit.

The HSA year-to-date limit will use the check
Warranty date instead of the period-end date to identify
the year-to-date limit.

5879138, 20171
5949538 |MIU

When multiple HSA categories exist, the year-to-
date limits will not be combined across cat-

Warranty egories. Each category will use the year-to-date (5938656 2017.1
2 . MIU
limit assigned at the category/plan/employee
level.
Life insurance benefit plans will allow the user to 20171
Warranty toggle the Age as of Date between Period End | 6031233 MIU ’
Date and Specific Date without error.
If a benefit plan coverage, start or enrollment
date is greater than one year from today's date, 20171
Warranty a warning is generated when the record is NA MIU
saved.
Defect When the benefit plan is HSA, January is defaul- | NA 20171

- 405 -



new world

Release Notes

Human Resources

Benefits Administration

Case Num- Fix Ver-

Description
ted in the YTD Limit Start Month, and the field is
i MIU
disabled.
Defect The Benefits Administration Future Enrollment NA 2017.1
Report did not include Decline employees. MIU
The STD premium amount was not pulling into 2017.1
Defect the enrollment batch from eBenefits. A MIU
eAdministration

eAdministration

Description

Case Num-| Fix Ver-

Defect

Custom content for the Direct Deposit Deactiv-
ation Message was not working.

NA

20171
MIU

eBenefits Administration

eBenefits Administration

Tvpe Description Case Num-| Fix Ver-
yp P ber sion

Warrant Benefit plans will use the check date to determine |5526672, |[2017.1
Y |the year-to-date limit. 5527863 | MIU

Deductible was spelled incorrectly on the 2017.1
Warranty HSA enrollment page. >826342 MIU

In eBenefit Plan Enrollment, the HTML code for 20171
Warranty |ampersand (&) is repeated in the plan name when | 5840410 MIU '

saved.

eBenefit enrollment will allow for first time elec- 20171
Warranty tions into LTD/STD benefit plans. >841300 MIU

eBenefits no longer generates an error when an

employee ends a qualifying HSA plan and enrolls 20171
Warranty in a qualifying FSA plan in the same enrollment >862790 MIU

batch.

Enrollment in HSA plans no longer is affected by 20171
D enrollment in dental or vision. NA MIU
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eBenefits Administration

Case Num-| Fix Ver-

Type Description

ber sion
Defect The eSuite Benefit Confirmation Statement was NA 2017.1
missing a name in 2017.1. MIU
Enrollment did not use the over age 55 catchup 2017.1
Defect | max for HSA NA MIU
An error occurred when an employee did not have 20171
Defect enrollment categories in the New World NA MIU '
ERP batch.
When prior HSA enrollment information was not 20171
Defect available, the bank account was not populated on | NA '
: MIU
the HSA enrollment page, generating an error.
eEmployee
eEmployee
Case Num F|x Ver-
Product The eEmployee module supports federal W-4 20181

Improvement | change requests. More.

The Accrual Information page has been

Koo enhanced to show time off history and the NA 2018.1
Improvement

aggregate number of hours taken. More.
Product An Upload Documents option has been added to

Improvement | the MY HR menu. More.

A document upload feature has been added to
Product eDirect Deposits to let employees attach direct

Improvement | deposit slips or voided checks to direct deposit NA 2UIGH
change requests. More.
The benefits, deductions and taxes pages have
Product been modified to display active information by NA 20181
Improvement | default, with inactive or unused data collapsed '
under a history heading. More.
Check boxes have been added to the Print W-2
Product Forms and Print 1095-C Forms pages in eSuite NA 20181

Improvement| MY HR to give employees with primary email
addresses set up in Workforce Administration
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eEmployee
< e Case Num- Fix Ver-
Description .
ber sion
the option to have their forms delivered
electronically. More.
S The ability to select Allow Disable Direct Deposit
. as been added to eAdministration an .
Suagestion has b dded to eAdmini [ d MyHR [NA 2018.1
99 Direct Deposit. More.
The NWS user was being used for Workforce 20171
Warranty Administration-Dependent Security. SR MIU
5649914, 20171
Warranty Requests for direct deposit can be approved. 5593714, MIU '
5611965
Reissued checks were showing the original bank 2017.1
Warranty information. ’ ’ 2720147 MIU
The Position and Pay Rate section in eHR will 20171
Warranty display the employee hire date accurately in 5893252 MIU '
Workforce.
Warranty Essjrless flags were not saving when SSL was 5934445 i/|O|L1J7J
In Personal Information, a name with special 2017 1
Warranty characters resulted in a runtime/server error 5970402 MIU '
when a change was submitted.
Approving with multiple levels will no longer cre- 20171
Warranty ate duplicate records. 6034040 MIU
An address change from eSuite correctly will set 20171
Warranty an address to primary. NA MIU
Duplicate email addresses and phone numbers 20171
Warranty were created when a request was submitted NA MIU '
from eSuite.
Adding an Emergency Contact in 2017.1 20171
D defaults a Birth Date. NA MIU
Printing 1095-Cs in eSuite generated a "Missing 2017.1
D PDF file" error message. NA MIU
Defect Check Amount and Reissued Check Amount NA 20171
have been added. MIU
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eEmployee
e Case Num- Fix Ver-
Description
eSuite Print Paycheck was not refreshing the
; 20171
Defect cache, causing the wrong employee to be selec- [NA MIU
ted.
The eSuite HR Security components needed to 20171
25 be synchronized. NA MIU
eHR
eHR
e Case Num- Fix Ver-
Description
Warrant eAdministration was not enabling the paperless 5960888 2017.1
4 flags correctly. MIU

Employment Event Tracking

Employment Event Tracking

Case Num-| Fix Ver-

Description

Grievance Arbitration could not be added due to a 20171
Defect . . NA

permission failure. MIU
eTimesheets

eTimesheets
e Case Num- Fix Ver-

Description

The Project drop-down needed to display up to 20171
Warranty 244 characters. NA MIU

Selecting All Departments with All Statuses in 2017.1
Defect . NA

time approvals caused a server error message. MIU
Defect Load Schedule was not validating premium time. | NA i/IOIEJm

Future-dated employees caused an error on the 2017.1
R submission of eTimesheets. NA MIU
Inquiries
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Inquiries

Description

Case Num1 Fix Ver-

ber sion

To show clearly what stage a paycheck is in,
Product Reissued, Not Reconciled and Reconciled NA 20171
Improvement | statuses have been added to the Status column MIU

of the Payments History grid. More.

Product Employee Change Requests has been added as a NA 2018.1
Improvement | function on the User-Based Security page. More. ’
The entries in Hours History are now sorted in 2017.1
Y descending order. SEERAY MIU
Warranty An error occurreq during 'the attempt to view 6024477 20171
employee check information after a reissue. MIU

The general ledger detail was showing double

Warranty entries for every employee who had a longevity |NA AI%/IOIE]J
(separate) check.
The general ledger detail was double the 2017.1
Warranty amount of the payroll transaction posted. NA MIU
Defect Partial direct deposits were not showing in NA 20171
Employee Payment Inquiry. MIU
A reissued EFT showed the direct deposit inform- 20171
D ation twice on the reissued check. NA MIU
2017.1
Defect Check Amount has been added to the payment. [NA MIU
Check Amount was using four decimals instead 2017.1
Defect of two. NA MIU
Maintenance

Maintenance

Description

ber sion

Case Num1 Fix Ver-

Employee Change Requests has been added as a
Function on the User-Based Security page. NA 2018.1
More.

Product
Improvement

Warranty The Position page in Position Control displayed [5523070 |[2018.1
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Maintenance
. .. Case Num1 Fix Ver-
Description b .
er sion
the following error when there were at least two
G/L distributions: "Organization set is required."
On benefits that are a percent of deductions,
Defect only the selection of deductions not in a benefit |NA 2018.1
plan is allowed.
# An option for Percent of Deduction has
been added to the benefit calculation meth-
ods.
Product 7 The Benefit Listing has been updated to 20171
| roauc include the Percent of Deduction cal- 5550023 ’
mprovement MIU
culation method.
? The payroll calculation has been updated to
calculate a benefit as a percent of a deduc-
tion. More.
On the Pay Batch List page, the Delete button 2017 1
Warranty was disabled unless the status was Unini- 5522687 MIU ’
tialized.
The Accrual Profile page displayed an error say- 20171
Warranty ing a payoff hours code was required when it 5523101 MIU ’
already was selected.
Grade steps without sequence numbers were 20171
Warranty causing errors in the RabbitMQ log. 2528875 MIU
The calculate accruals percent was incorrectly
using the the step-qualifying end date value 20171
Warranty instead of the actual hours based on the end 2550362 MIU
date value.
Warrant The benefits, deductions, taxes and hours codes |5680625, [2017.1
Y export function is working properly. 6038210 |MIU
The Job Events page adds records with the cor- 20171
Warranty rect validations without replacing existing 5701812 MIU ’
records.
The employer tax was allowing a save when the 2017.1
AT account and full general ledger account were NA MIU
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Maintenance

Description

ber sion

Case Num1 Fix Ver-

used, causing an error in payroll validation.
The Human Resources Reporting Maintenance
installation has been updated to deploy the 2017.1
Warranty Audit Report, Initial Measurement and Standard NA MIU
Reporting.
Warrant The forward/backward arrows for the shift code NA 20171
4 Effective Date field did not navigate correctly. MIU
Warrant A future effective pay grade could not be used NA 20171
4 on a new position. MIU
The export data function from the Position List 20171
Defect did not generate a pop-up to download and NA MIU '
save the position data.
Printing the Frequency List generated a 20171
D JavaScript error. NA MIU
Printing the Hours Category List generated a 2017.1
D5 JavaScript error. NA MIU
Create Event displayed the following error on
Defect Personnel Action Codes: "At least one section in NA 2017.1
Personnel Action Sections must be selected for MIU
edit."
Defect The new Job Event Maintenance grid was allow- NA 20171
ing a Job Event Reason ID to be selected. MIU
The following error occurred: "Data has been 20171
Defect changed by {User}. Click Reset to load the data MIU '
from the most current record."
On benefits that are a percent of deductions, 20171
Defect only the selection of deductions not in a benefit |NA MIU '
plan is allowed.

Non-Employee
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Non-Employee

Case Num-| Fix Ver-

Description

Warrant Non-Employee Service required an email address |5524848, |[2017.1
Y |if the user tried to remove one. 5549293 [MIU

In Non-Employee Service, a secondary address 20171
Warranty |could not be deleted when it was nor primary or |5858511 MIU '

required.

When an employee retired and was added to 20171
Warranty | Non-Employee Service, the benefit group was not | NA MIU ’

saved properly.

A non-employee could not be added to an open 2017.1
2 enrollment batch due to a permission failure. NA MIU

A non-employee benefit plan could not be copied 20171
Defect | 2017.1, NA MIU

Payroll Administrator Tasks

Payroll Administrator Tasks

Tvpe Description Case Num-| Fix Ver-
yp P ber sion

Description

Case Num-
ber

Import Deduction Data and Import Benefit Data 2017.1
Warranty did not import negative deductions. >649485 MIU

Errors occurred in the import hours process of 2017.1
Warranty Adjustment Processing. 2686653 MIU
Defect The deduction import would not handle an import NA 20171

file if all fields were not represented by commas. MIU

The Import Benefit Edit Listing Amount had too 2017.1
D many decimals. It should have only 2. NA MIU
Payroll Hours

Payroll Hours

Fix Ver-
sion

When holiday time is created, the pay rate used 2017.1
Warranty will be the pay rate as of the holiday. SEERNTE MIU
Warranty |In Hours Code Hours Entry, the percentage hours |5611657 |2017.1
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Payroll Hours

Case Num-| Fix Ver-

not have access to use the code.

Description

code disappeared after an accrual balance over- MIU

ride warning message.

In Employee Hours Entry-Quick Entry, the Cus-
Warrant tomize button could not be used when the NA 2017.1

4 Employee Pay Rate override had been turned off MIU

in User-Based Security.

In Hours Entry, uploaded retro pay could be 20171
Warranty |deleted by an employee, even if the employee did | NA MIU '

Payroll Processing

Payroll Processing

Tvpe Description Case Num- Fix Ver-
yp P ber sion

Federal/State | FLSA-eligible earnings may be set up to exclude 2017.1
Compliance |hours. MIU
The payroll calculation will use the correct cal- |5524060, 20171
Warranty culation method from the deduction/benefit 5526978, MIU ’
code after it has been changed. 5541349
Other percent type hours codes now allow four- 20171
Warranty decimal entries in the Default Percent field. 2528583 MIU
General ledger accounts were not split correctly
when employees did not share the same dis- 2017.1
Warranty tributions for the same deduction and vendor in 230625 MIU
HR disbursements and AP disbursements.
Time entry would not save unless an available 20171
Warranty shift code was selected from the drop box. >>46534 MIU
FLSA codes that are no longer active will not dis- 20171
Warranty play as options when FLSA is assigned to the 5548770 MIU '
employee jobs.
Warranty The HSA employee qleductlon did not stop at the 5692469 2017.1
employee override limit. MIU
The Payroll Hours Register displayed an error 2017.1
Warranty that an employee did not have a job. DS MIU

- 414 -




@
Release Notes -.:':,. new world
Human Resources o L krens

ution

Payroll Processing

e Case Num1 Fix Ver-
Description b .
er sion
The general ledger account did not populate on 20171
Warranty deduction items in HR Disbursements. DA MIU
The accrual calculation generated an error when 2965710, 2017.1
Warranty a plan that earns by hours worked was run >979314, MIU
' 5973467
Payroll calculations will look at the work day, not
the period end date, to determine the number of 2017.1
Warranty days in the calendar year when using annual SRR MIU
grades.
The number of pays per year may be overridden 2017.1
Warranty in the imputed income calculation. More. 6069964 MIU
Flat percent deduction and benefit codes will not 2017 1
Warranty be allowed to calculate based on taxable only 6098272 MIU '
hours codes.
Flat amount one-time overrides on a per-
Warranty centage-based deduction code will produce a g?ggggg i/IOIC]J
correct GL distribution on the Journal Register.
Warrant The pay check stub will not duplicate records in  [6107567, |[2017.1
Y the withholdings and deductions section. 6153894 |MIU
Percent-based deductions and benefits will be 6325291, 2017.1
AT calculated based on Tax Only hours codes SIS, MIU
’ 6343168
Payroll calculation employee rates were not 20171
Warranty including special assignments with the shift dif- |NA MIU '
ferential.
Warranty The Payroll Hours Register did not page break NA 2017.1
correctly. MIU
Changing an hours code from being set up with
a debit account to being set up with a full debit 20171
Warranty NA
general ledger account caused an error when MIU
payroll was validated.
Warranty The performance Qf the Create Payment Register NA 2017.1
process has been improved. MIU
Warranty When a pay batch is uninitialized, retro pay NA 20171
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Case Num- Fix Ver-

Description

hours loaded to the pay batch will become avail- MIU

able to be uploaded to another pay batch.

The payroll calculation has been updated to cal- 2017.1
D culate a benefit as a percent of a deduction. SR MIU
Defect A garnlshment record cannot be saved if it is NA 2017.1

missing a case number or an amount/percent. MIU

Personnel Actions

Personnel Actions

Description

Case Num-| Fix Ver-

Warrant Personnel Action forms printed mm/dd/yyy 5523104, [2017.1
Y |instead of the UDF date value. 5546601 |MIU
The employee full name tag in email notifications 20171
Warranty |will display the employee name on a new hire per-| 5546332 MIU '
sonnel action code.
Department and benefit group will display on the 20171
Warranty |header data of a New Hire Personnel Action form |5546335 MIU '
when printed.
Warrant Users have the ability to enter a personnel action |5759391, [2017.1
Y lonan employee with an active contract. 5921416 |MIU
A new event will not do a conversion on Secur- 20171
Warranty |ityRoleid when it populates the PAcode- 5773060 ’
. : MIU
detailsecurityrole table.
Personnel actions that dlgl hot allow editing after 5796022, |2017.1
Warranty |approval now may be edited if they have been
. 5818130 [MIU
returned to the submitter.
An approved personnel action could not be edited, 2017 1
Warranty |even when the code allowed for the editing of 6010486 MIU ’
approved actions.
The Personnel Actions Demographics section 20171
Warranty |returned the following error: "Line #159 ():'ls NA MIU '
1095CPaperless’ is undefined."
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Personnel Actions

Case Num-| Fix Ver-

Type Description ber sion
The new rate for employees who had a grade 20171
Warranty |without steps did not display correctly on the Per- | NA MIU '

sonnel Action Form.

Position Budgeting

Position Budgeting

Case Num-| Fix Ver-

Type ‘ Description

ber sion
Warrant Budget Year Maintenance will allow for the cal- 5523001, |[2017.1
Y |endar to populate a date. 5546647 |[MIU
The percent annual will use the number of check 20171
Warranty |dates in the calculation instead of the number of 5547030 MIU '
pay batches in Position Budgeting.
The following Position Budgeting error was 20171
Warranty received: "Cannot Insert the value Null." SIS MIU
The Position Budgeting calculation has been 20171
Warranty |enhanced to include when the schedule has only 5581885 MIU '
the first day of pay on it.
The following Position Budgeting error message
was received during a position calculation: "Can- 20171
Warranty not insert duplicate key in object >675456 MIU
‘dbo.PBPayrollEarnings’ with unique index..."
In Position Budgeting, selecting to Add All 20171
Warranty |Budgeted Positions brings in the currently listed |NA MIU '
vacant positions schedule again.
The new Percent of Deduction benefit cal- 20171
Defect culation method has been added to the position |5550023 '
) MIU
budget calculation. More.
The percent of annual calculation has been 2017.1
Rk updated. NA MIU
Reports
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< e Case Num1 Fix Ver-
Description b .
er sion
Product An Employee Setup Error Report has been NA 0181
Improvement| added to the Employee Reports menu. More. '
Summary-Employee-Excel and Detail-
AT Employee-Excel options have been added to the | 2237661 2017.1
Improvement . MIU
Hours Analysis Report. More.
The Deduction Register and Benefit Register
A have been enhanced to include separate check |5526856 2017.1
Improvement MIU
codes. More.
Product W-2 Paperless and 7095—C Paperless are hidden 20171
on the Employee Information Report if the user |NA
Improvement| . . . MIU
is not licensed to eSuite.
The Payroll Validation Setup Error Report 20171
Warranty included errors for employees who were out of 2217207 MIU ’
position.
Warrant The performance of the Position Audit Report 5524310, |20171
Y has been improved. 5537279 |MIU
Warranty The employee number was wrapping across two 5595530 2017.1
lines. MIU
The Deduction Register Amount to Date showed 5526856, |2017.1
Warranty double the current deduction amount when sep-
5531832 |MIU
arate checks were used.
The Employee Pay Rate Report was not using 20171
Warranty the Apply Shift Amount to Certification flag in 5682168 '
: MIU
Company HR Settings.
Warrant The EEO-4 Report was showing employees 5687201, |2017.1
4 twice, once as FT and once as other than FT. 5770442 |MIU
Warrant An error occurred when the Payroll Hours 5690754, |2017.1
4 Register was generated. 5696239 |MIU
The EEQ—4 Part.Tlm.e section was showing thg 5737963, |2017.1
Warranty categories multiple times. The title also was miss-
. : 5753087 |MIU
ing, and totals were not always showing.
Certifications that expire are not displaying on 20171
Warranty the Employee Pay Rate Report. > 766587 MIU
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< e Case Num1 Fix Ver-
Description b .
er sion
The Benefit Register and Deduction Register
from the Pay Day History menu will display 20171
Warranty voided checks at the time the report is run. The |5798184 MIU ’
totals will reflect the actual totals at the time the
pay batch was posted.
The Hours Analysis Report will now summarize 20171
Warranty by benefit group when Select By is Benefit 5811829 MIU '
Group.
Employee status has been added to the
Employee Position Report to let the user view 2017.1
Warranty positions that have been filled by inactive >845566 MIU
employees. More.
The Payroll Hours Register will display the base 20171
Warranty rate and effective rate. S MIU
The Employee Pay Rate Report was showing the
Warrant primary job rate on all jobs. The ability to run 5878904, |2017.1
4 the report for one employee has been added. 59630575 |MIU
More.
Pay rates will display on the Payroll Hours 5983894, 20171
Warranty Register only when Include Standard Pay Rate is | 5993542, MIU '
flagged. 6020152
The Hours Analysis Report type Detail- 20171
Warranty Employee-Hours Codes did not show Work 6059014 MIU ’
Date, Hours Code and Week Day.
Warrant The Benefit Register no longer prints with blank {6073915, [2017.1
Y |pages. 6101087 |MIU
The Benefit History Report follows Process Man- 2017.1
Warranty ager rights for departmental inquiry. IR MIU
The Payroll Hours Register gross, pay rate and 20171
Warranty shift amounts were incorrect. NA MIU
On the Employee Information Report, Cer-
Warrant tification Pay Rate does not include all other NA 2017.1
4 rates when Apply Shift Amount to Certification MIU
is applied.
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Reports
e Case Num- Fix Ver-
Description
When the Position Audit Report was sent to 20171
Warranty myReports, the distribution information over- | NA '
) MIU
lapped into two pages.
The Shift Time and Attendance Report now 20171
Warranty includes the hours code used next to the hours | NA MIU '
listed in the ABS Hours column.
The performance of the Position Audit Report 20171
Warranty has been improved. NA MIU
The standard and initial measurement period
: . 20171
Defect reports were not saving changes made to exist- |NA MIU
ing saved reports.
A saved Employment Status Report could not be 20171
g runin 2017.1, even if it was created in 2017.1. NA MIU
Defect The EEO-4 (Form 164) Report was reporting sec- NA 2017.1
ondary jobs, even if the EEO fields were blank. MIU
Defect The EEO Report web help needed to be updated. | NA i/IOIJJ”
B The EEO-4 Error Report failed if Function was NA 2017.1
blank, although the field was not required. MIU
In the EEO report, if the secondary job had an
Defect EEO setup different from that of the primary job, NA 20171
the salaries combined and showed multiple MIU
times on the report.
TylerForms Employee Benefit Plan Option ID has 2017.1
D been added as Column 8. NA MIU
Defect The EEO4 from 164 report cannot be overridden NA 2017.1
by a custom report. MIU
Roster Cards
Roster Cards

Case Num-| Fix Ver-

Description

Warranty

A syntax error occurred during the Roster Cer-  {5523494 |2017.1
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Roster Cards

Description

Case Nu
ber

m-

Fix Ver-
sion

tification batch process. MIU
The Roster Card Report wrapped the eighth and
Warranty |ninth position on the position number when sent | 5546539 |2017.MIU
to myReports.
A new business rule requires that a non-county 20171
Warranty |roster employee position start date must be at  [5546922 MIU '
least the roster position start date.
» The Roster Card Position non-county head
count was incorrect when multiple events
occurred on the same day.
Warranty / 5549248 |20171
» The Employee column on the Roster Position MIU
List is showing "Multiple" when there are mul-
tiple events on a roster employee position.
The Roster Card Employee Position returned an 20171
Warranty |error: "Property ArtificialPrimaryKey has no set- 5584282 MIU '
ter when deleting."
Warranty The Roster Card Report will display the current 5764361 2017.1
employee name after a name change. MIU
Roster agency will display as the agency the 20171
Warranty |budget position was tied to as of the Position 5805365 MIU '
Effective Date.
e : 2017.1
Warranty |The Roster Class Specification will not expand. 5824615 MIU
Comments from the Roster Card section on the
Job tab will be moved to the Roster Employee 20171
Warranty |List. If comment do not exist there, the com- 5939942 MIU '
ments from the Job Detail section on the job will
be used.
Warrant The roster position rate was incorrect and roun- NA 2017.1
Y | ded differently for a county position. MIU
The Roster Employee List now shows all county
Warrant employees, even when their most recent job NA 2017.1
Y |events do not have job event reasons or are not MIU

civil service actions.
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State Requirements

e Case Num1 Fix Ver-
Description b .
er sion
Product System Settings Maintenance has been added to ggig?gg 20171
Improvement | Arizona PSPRS. More. " [MIU
5545780
Product T'h'e North Carol.lna ,?.nnual Withholding Recon- 5547466, |2017.1
Improvement ciliation, transmittal file, and PDF reports have 5547469 | MIU
been created. More.
Nevada PERS provides the ability to override the
status code from earnings code for an
léeocrlsrc;l;gil‘cc;te employee, view and edit PERS pay period inform+{5523298 i/ﬂUJ
P ation and print and create a transmittal for
employers reporting multiple agencies. More.
Federal/State | The Arizona PSPRS has been updated to support 2222?2(3) 2017.1
Compliance |the new layout. More. coa57g0 | VIV
Federal/State | Users are now able to run the Virginia Unem- 5530208 20171
Compliance |ployment Report using SUTA tax. MIU
The Kentucky retirement reporting ER number in
lézc’i;?zrcll(g’s?tcc;te field 5-9 of the header record is left justified and | 5535657 .I%/Ioll1.J7.1
P right filled with spaces.
Fderastoe| Comblon detae o Miscorsh e enentssagano, [z0r7
Compliance rch)ord 9 y ploy 5546929 |MIU
Federal/State The Alabama RSA Report .has beep added to sup- 20171
Compliance port the new transmittal file requirements. 5548979 MIU
P More.
Federal/State | The Mississippi Quarterly Wage Report and 5826552 20171
Compliance |transmittal file have been created. More. MIU
Federal/State | Users have the ability to create separate PSPRS 5967355 20171
Compliance |reports based on plan type. MIU
Federal/State | Additional Earnings records for the ILMRF report 6114127 2017.1
Compliance |will have subject wages populated. MIU
Federal/State | The South Carolina Quarterly Contribution and 6168098 20171
Compliance |Wage Report layout has been updated to meet MIU
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< e Case Num1 Fix Ver-
Description b .
er sion
the changes made by the state.
RE record position 8-16 will use the Employer
Iéedera(/State Number that is supplied in the Ul for the South (6168098 2017.1
ompliance . MIU
Carolina Quarterly Wage Report.
Contribution codes can be assigned to benefit
gic’j?irc;;giz‘cc;te codes for Alaska PERS and SBS retirement on the [ NA ﬁ/IOICJm
P Benefit Contributions tabs.
The Alaska Retirement List page has been cre-
Federal/State | ated to identify all employees who have AK NA 20171
Compliance |PERS/SBS contributions and will be included in MIU
AK retirement reporting.
Federal/State | Menu items allow for the updating and pro- NA 2017.1
Compliance |cessing of Alaska retirement data. MIU
Federal/State | Contribution tabs have been created to display NA 20171
Compliance |Alaska retirement reporting data. MIU
Federal/State The Wages tab detglls thg hours type, hours gnd 20171
Compliance amount for each Wlscon5|n retirement reporting NA MIU
record. These entries may be edited.
Contribution codes can be assigned to deduc-
léeocrlsrc?;gil‘ctJete tion codes for Alaska PERS and SBS retirement | NA i/ﬂUJ
P on the Deduction Contributions tabs.
Federal/State Data may be included or excluded manually 20171
Compliance from the employment and events tab on the NA MIU
Alaska PERS personnel data file.
Federal/State A.data.grld has been qdde;d to the Con- 20171
. tributions tab for reviewing employee and NA
Compliance 0 . MIU
employer contribution details.
Federal/State Member, Employment and Eyent tabs have. been 20171
. created to display Alaska retirement reporting  [NA
Compliance d MIU
ata.
For Alaska PERS, any current job event moved to
Federal/State the selected job event bpx will be used to trigger 20171
) an employment record in the personnel file NA
Compliance . : : MIU
when the value is supplied during a create event
on the Jobs tab in Workforce.
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ber sion
Federal/State | Errors were displayed when the Nevada NA 2017.1
Compliance |PERS was run. MIU
Federal/State | Arkansas PERS transmittal file changes are sub- NA 20171
Compliance |mitted each payroll. MIU
Federal/State California Government_ Compensation Medlcgre 20171
; Gross needed to be adjusted to exclude certain | NA
Compliance MIU
hours codes. More.
Federal/State The $erwce tab WI|! hold d'ata pertaining to the 20171
) service hours associated with the pay period NA
Compliance bei MIU
eing reported.
W-2 Ohio RITA added four new municipalities
Federql/State that needed to be added to the W-2 transmittal |NA 26
Compliance file MIU
Federal/State | Future work dates are included in the current NA 20171
Compliance |pay period for Alaska PERS. MIU
Federal/State | The Indiana New Hire Report has been added to NA 2017.1
Compliance |the Indiana State Requirements menu. More. MIU
In Kentucky Retirement Maintenance, the
Iéidnfrc;g ';Zte Default Employer Code has been changedtoa [NA ﬁ/IOIEJm
P drop box attached to validation set 545.
Federal/State | The Kentucky Retirement List detail lets users 2017.1
; NA
Compliance |change and save the employer code value. MIU
Pt Data fields have_ been added to the Member 20171
Compliance Data tab that will aI'Iow users to edit gnd flag NA MIU
data to be included in the personnel file.
Federal/State | Selected records can be deleted from the Alaska 2017.1
. : : NA
Compliance |Retirement list. MIU
et e Data fields have blelzen gdded to the Emplo;:c- 2017 1
Compliance ment Datg tab, a owing users to edlfc and flag [NA MIU
data to be included in the personnel file.
The event type will allow users to report the sig-
Federal/State | nificant events and dates related to an NA 2017.1
Compliance |employee's employment status for Alaska retire- MIU
ment purposes.
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et Thg Michigan New Hire Repc.)rt.prowdes a way 20171
. to include employees not paid in 60 days, then | NA
Compliance . : MIU
paid as rehires. More.
Certain employment statuses remove the
employee from a paid status. When it happens, a
Federal/State dqte of last pay must be provided. This flf'ag iden- 20171
ol tlfles.any status vyhere a date of last pay is NA MIU
required and notifies the user when the Wis-
consin Retirement System transmittal is gen-
erated.
Federal/State | Employees may be selected and deleted from NA 20171
Compliance |the Wisconsin retirement reports. MIU
Users of Wisconsin retirement reporting have
Federal/State | the ability to create a record manually if they NA 2017.1
Compliance |want to update the employment status or alloc- MIU
ate wages not processed through payroll.
el For the WISCOh?In Retlrgment System print pro- 20171
. cess, select the information and the format for | NA
Compliance o MIU
reviewing.
Federal/State | The transmittal file is used to upload Wisconsin NA 20171
Compliance |retirement data directly to the ETF website. MIU
Pl S Contrlbutlon§ to the W|§con5|n Retllrem‘ent Sys- 20171
Compliance tem are detailed accord!ng to contribution type. |NA MIU
These fields are fully editable.
Hours and wages are displayed here from the
Wisconsin retirement reporting create process.
Federal/State | They are fully editable, and the adjusted hours NA 2017.1
Compliance |column is visible if the employee benefit group MIU
has been selected for adjustment in system set-
tings.
For Wisconsin Retirement System reporting, the
Federal/State Payroll Iaata tab |qlent|f|es the ?umﬁer of 20171
Compliance records that are be:'mg repqrted or the - NA MIU
employee. It contains additional detail hidden
within the Check Date hyperlink.
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Description
Federal/State W|§c0n5|n Retirement System employment data 20171
; defines the employment status, work status and | NA
Compliance |. MIU
job category for each employee.
The Wisconsin Retirement System create pro-
Federal/State | cess pulls the data as of the period end date of NA 2017.1
Compliance |the record and populates the employee personal MIU
information.
The Wisconsin Retirement System Employ-
ment tab contains data that is editable with
Federal/State | regard to any information about the employee NA 2017.1
Compliance |job category, work status, employment status MIU
and the dates surrounding any changes to these
fields.
Federal/State Non—stan?lcard hours will be added to the tgtal 2017 1
Compliance number of hours reported on th'e Wisconsin NA MIU
Retirement System transmittal file.
For Wisconsin retirement reporting, the contract
change flag indicates that the employment
Federal/State status the employee is moving to is considered a 20171
. new employment record. New employment NA
Compliance . MIU
records are generated with new employees,
change in job category, and work status
changes.
Federal/State | Add a member to the Wisconsin Retirement List NA 2017.1
Compliance |by selecting the New button. MIU
Federal/State Details of contrlbgtlon§ for the Wisconsin Retire- 20171
. ment System are identified by each employee NA
Compliance MIU
record.
Fedlorel S The Wlsc9n5|n Ret!rement System error report 20171
Compliance will identify any missing or invalid data that has | NA MIU
P been generated on the transmittal file.
Federal/State | Review the summary or detail data created for 2017.1.
; . . : : NA
Compliance |Wisconsin retirement reporting. MIU
Federal/State | Service Type codes can be assigned to hours NA 2017.1
Compliance |codes for Alaska PERS and SBS retirement wage MIU
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selection on the Service Types tab.
Federal/State | Alaska PERS service hours will reflect the type NA 2017.1
Compliance |and amount of hours worked for the payroll. MIU
Employment status event will be used to trigger
Federal/State a reportablg eyent forlAIaska retirement report- 20171
Compliance ing. Map emstmg emp oymenfc status eventsto  [NA MIU
the corresponding Alaska-defined employment
events for reporting purposes.
Leave balances for selected hours categories can
Federa(/State be reported to Alaska PERS though the use of NA 2V
Compliance MIU
the Leave Balance tab.
Federal/State Data thgt n?cgds]c to be reported on the payroll 2017 1
Compliance transmittal file for Algska may be ao.lded.and NA MIU
updated manually within the Contributions tab.
Federal/State The Algska PERS Service tab allows for the . 20171
. reporting of hours worked and hours submitted | NA
Compliance : , . MIU
while on workers' compensation.
Federal/State The Alaska PERS Leave Balance jcab displays 20171
) and allows editing of the cumulative total of NA
Compliance . MIU
selected leave hours available for an employee.
Federal/State Employee_s can be added to the Alaskg Retire- 20171
) ment List if they were removed or paid froma |NA
Compliance | . MIU
different manual pay batch.
Federal/State The glate range will |d¢nt|fy any check dates in 20171
Compliance the time frame anq will use this pay batch(es) to | NA MIU
generate Wisconsin Retirement System data.
When a benefit group has not been selected for
Adjust Hours and an hours code flagged as
Federal/State adjust hours fIS pEId, aﬁjustment calculatlons 20171
Compliance are pot made for these hours, and they are repor{NA MIU
ted in the Posted column on the Ul. These hours
also translate to the Wisconsin Retirement Sys-
tem transmittal file as such.
Warrant The California Quarterly Report can be run for  {5529050, [2017.1
Y different wage codes and will use the cor- 5534345, |MIU
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responding wage codes on the transmittal file. |5538316

The Arkansas PERS transmittal file has been 20171
Warranty updated to use the correct format. 2543337 MIU

Wisconsin System Settings Maintenance lets
users define the company specific data that 5544890, |2017.1

Warranty needs to be reported on the Wisconsin Retire- |5546929 |MIU
ment System transmittal file.
?» Wisconsin System Settings Maintenance lets
users define the reporting criteria for the Wis-
Warranty consin retirement transmittal data. ggjgggg' i/IOICJ7J
» Arecord for an employee may be removed.
More.
Calendar and fiscal year hours will be adjusted 20171
Warranty according to Wisconsin retirement reporting 5546932 MIU '
requirements.
A new field to create the Michigan ORS lets 20171
Warranty users pull contract data based on a different 5579376 MIU ’
date range instead of the check date range.
The UDF at the hours code level is flagged to 20171
Warranty remove the hours from being reported to the 5596733 MIU '
Wisconsin Retirement System.
A general error message was received when the 20171
Warranty Pennsylvania Create Unemployment Tax Data 5601125 MIU ’
was run for the second quarter of 2017.
» Position number 296-302 on the old
Wisconsin Retirement System (WRS) trans-
mittal file is filled with zeros.
» Populate a value of PT at the deduction code 20171
Warranty UDF and these contributions will be reported | 5673727 MIU '

under the Pre-Tax Contributions for WRS on
the transmittal file.

7 The first and last name on the old
WRS transmittal file are left justified.
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State Requirements

Description

ber sion

Case Num1 Fix Ver-

# The WRS PDF report will display the new
field for pre-tax contributions.

» Calendar and fiscal year hours are now repor-
ted on the transmittal file out to two decimal
places.

The Washington DRS Report only pulls in demo-
graphic changes (create an M record) when an
Warranty event has been created on the employee name [5684953
or address with an effective date that is equal to
or between the create data process dates.

20171
MIU

» List of employees who have a record for Mis-
sissippi retirement reporting.

» Create MS data using from and through
dates. Reporting date is used to supply
month and year of the report.

» MS Retirement list, edit, add and delete

employee records. 2017.1

Warranty , , S 5740703
» Retirement system settings for Mississippi. MIU

% Mississippi PERS Transmittal file.
» Mississippi PERS data.

» Maximum reportable wages for the year is
specified with this field. Also allows for any
wages over this limit to be overridden with a
specific wage code.

Manual checks are added to the Wisconsin
Warranty Retirement System Report correctly without 5759165
duplicate records and doubled wages.

20171
MIU

The Alabama RSA-1 contributions are no longer
Warranty prorated between wage types on the new RSA  |5761482
report.

2017.1
MIU

Other amounts that are subject to Wisconsin 2017.1

5779032

Warranty retirement reporting needed to be converted MIU
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State Requirements
< e Case Num1 Fix Ver-
Description .
ber sion
into reportable hours. Other amount wages are
divided by the employee hourly rate, and the cal-
culated hours are added as reportable on the
Wisconsin Retirement System Report.
The Oregon tax change has been removed from 2017.1
Warranty the Oregon state tax calculation. SRS MIU
Employees who do not have a state tax will dis- SR
L . 5798495, 20171
Warranty play as FL in field 92 of the Florida Quarterly 5852492 |MIU
Wage transmittal. 5896839’
In lowa PERS, an error occurred in the create
data process when duplicate social security
numbers existed.
% Use the record with the greatest First Date of
Employment as the permanent record.
» Use all the data related to this record for all
Warranty fields except the Period Wages field. 5845680 ﬁ/IOIEJTT
» Remove the remaining (or other) records
from the transmittal and sum the period
wages.
% Qverride the period wages on the permanent
record to be a sum of all amounts reported
in the Period Wages field for all records that
contain the same SSN and occupation code.
The CalPERS create data was only removing up
to 500 of the previously created records before 20171
Warranty it created the new data. Now it will remove all 5881825 MIU '
records previously created when new data is cre-
ated.
The Michigan REP Report salary amount was not 2017.1
Warranty showing in the transmittal file. >838212 MIU
The KRS transmittal file no longer has duplicated 20171
Warranty records. 5975844 MIU
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Description ber sion

Warrant The Kentucky Quarterly Tax and Wage Trans- 5992931, |2017.1
4 mittal S record needs excess wages. 6196959 |MIU

Employees with zero wages for the quarter may 20171
Warranty be removed from the Indiana Quarterly Tax and |6013227 MIU '

Wage Report.

The employer account number will right justify
Warranty and zero fill on the lowa Retirement transmittal 282;128 i/IOIst

file.

The Year and Month were not populating on the 2017.1
Warranty footer record in the lowa Retirement transmittal. Juezciae MIU
Warrant The Indiana 100R was using an extra day in the NA 2017.1

4 date range. MIU

RSC transaction types will no longer display a 20171
Warranty pay rate and pay rate type in accordance with NA MIU '

the new CalPERS update.

For New York PERA, tier 5 and 6 employees who 20171
Warranty do not contribute will now have their salary NA MIU '

reported.

The ability to report wages and not hours is avail 20171
Warranty able in the new 2018 Wisconsin retirement NA MIU ’

reporting. More.

The retirement list displays all the employees 2017 1
Warranty who will have a record created for Wisconsin NA MIU ’

retirement reporting.

The Wisconsin Retirement System (WRS)

requires the employer to report the day an

employee becomes effective/eligible to par- 2017.1
Warranty ticipate in the retirement system. A new field NA MIU

allows the employer to define the date used for

the WRS coverage effective date.

Contribution types may be mapped to deduc- 20171
Warranty tions and benefits for Wisconsin retirement NA MIU '

reporting.

Employee personal data used for Wisconsin 2017.1
Warranty retirement reporting is displayed. NA MIU
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Select any benefit group that needs to have
Warrant hours adjusted to meet the "full time hours" that NA 20171

Y need to be reported to the Wisconsin Retire- MIU

ment System.

Indicate which hours codes are subject to Wis-

consin retirement wage reporting and the wage

category they are classified under. The check box 20171
Warranty allows users to select the hours that are subject [NA MIU '

to the Wisconsin retirement hours adjustment

for full-time employees who work fewer than 40

hours per week.

Employer reporting identification and billing loc- 2017 1
Warranty ation identification have been added to Wis- NA MIU '

consin retirement reporting.

Select to create Payroll Only, Personnel Only or 20171
Warranty a combination of Payroll and Personnel data for | NA MIU '

Alaska PERS.

Employment events may be mapped to the 20171
Warranty required employment events that need to be NA MIU '

reported to the Wisconsin Retirement System.

An Alaska PERS PDF is generated for payroll con- 20171
Warranty tributions. The report contains detailed inform- | NA MIU '

ation and summarized totals.

A CVS transmittal file is generated for Alaska per- 2017.1
Warranty sonnel and payroll data. NA MIU

An Alaska PERS PDF is generated for personnel 20171
Warranty information. Member, event and employment NA MIU ’

data are included.

The Alaska PERS event data will display all qual-

ifying events that occurred within the last 12 2017.1
A months and be included on the personnel data NA MIU

file transmittal.

The Alaska PERS Employment tab will identify 20171
Warranty the qualifying employment or job changes/up- |NA MIU ’

dates that have occurred within the last 12
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< e Case Num1 Fix Ver-
Description b .
er sion
months and report them on the personnel data
transmittal file.
The Member Data tab displays personal inform- 20171
Warranty ation that will be used to create the Alaska PERS [NA MIU '
personnel transmittal file.
The Alaska PERS create function allows users to
: : 20171
Warranty create a personnel file only, a payroll file only or [ NA MIU
a combination of the personnel and payroll files.
The Alaska PERS Contribution tab displays the
type of contribution for a specific payroll and the 20171
Warranty amount contributed. These are the exact NA MIU '
amounts that will be reported on the payroll
transmittal file.
Warrant Adjustments are excluded from the Wisconsin NA 2017.1
4 retirement reporting create function. MIU
A new Wisconsin retirement reporting field lets 20171
Warranty the user identify the Report Gen Type according | NA MIU '
to pay group.
The New York PERA Report was not including
gross that came from manual checks for Tier 1-4
employees. Note: Additional setup will be 20171
required. Validation set 10 (Pay Groups) will NA MIU ’
need an alternate value set up on manual
checks. Usage Type: NWS Pay Group Value:
Biweekly, Weekly, Monthly or Yearly.
The Indiana Retirement List page did not allow 20171
DB 50 characters in the last name. NA MIU
The Alaska Retirement List search results were 20171
Defect . NA
missing the employee numbers. MIU
The Nevada PERS Workforce UDF names were 20171
Defect too long. They now may be NV PERS Employee |NA MIU ’
Group and NV PERS Part Time.
Defect The A_nzona PSPRS System .Sefctlngs Maintenance NA 2017.1
security component was missing. MIU
Defect A CALPERS submission was rejected by the State | NA 20171
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Case Num- Fix Ver-

Description

of California. MIU

The South Carolina Quarterly Contribution trans- 20171
Defect mittal file was showing incorrect addresses and | NA MIU ’

totals.

The Arizona Public Safety PRS Report was miss- 20171
Defect ing the header record on the CSV transmittal lay-| NA MIU '

out.

Time Off Requests

Time Off Requests

Tvoe Description Case Num-| Fix Ver-
yp P ber sion

The user name upon login is no longer case sens- 20171
Warranty itive when a time off request is submitted. AR MIU
The Time Off Request page loading spinner did
. 2017.1
Defect not disappear when accrual hours were not set up | NA MIU
for the employee accrual plan.

Workforce Administration

Workforce Administration

Tvpe Description Case Num- Fix Ver-
yp P ber sion

Paperless W-2 and Paperless 1095-C check

Product bpxes have been addled to the Demogrgphlcs sec 20171

Improvement tion of the employee's Workforce Admin- NA MIU

P istration Personal tab. The selections here

update the paperless selections in eSuite. More.

Product Paperless W-2 and Pqperless 7Q95-C are hidden 20171
on the Personal tab if the user is not licensed to [ NA

Improvement . MIU
eSuite.
In the Benefit Plan Detail section for HSA plans,

Product the Override column of the Plan Cost grid has NA 20171

Improvement | been renamed Employee Contribution. The MIU
amount in this column refers to the employee
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Description b .
er sion
contribution only.
Workforce garnishment was saving without the 2017.1
Warranty case number and amount. >621114 MIU
Users can create future events for future-dated 20171
Warranty new employees without error. SINTE MIU
Warrant The schedule returned and error when the hours | 5692056, [2017.1
Y code had an event date after the schedule event. |5710263 [MIU
In Workforce, a job future event could not be SEEniace
X 5971679, (20171
Warranty deleted when an eTimesheet had currently £988797 |MIU
entered time. 5984373
Taxes for Indiana did not show the Dependent 20171
Warranty Exemption field when there was a future-dated |[NA MIU '
tax event in maintenance.
A new direct deposit did not default as active, 20171
Warranty showed amount instead of percent, and the NA MIU '
Amount field was disabled.
The WFA Certification Pay Rate did not include 20171
Warranty all other rates when Apply Shift Amount to Cer- |NA MIU ’
tification was applied.
When the user navigated to another employee,
e . 20171
Defect the cursor was missing from the New Deduction | NA MIU
or New Benefit pop-up.
The Workforce search did not display new 20171
D employees with a pending status. NA MIU
Creating events on benefit plans will no longer 20171
DB generate the "Index is out of range" error. NA MIU
Despite view-only rights for benefit plans, edit 20171
25 rights to benefit credits remained available. NA MIU
The Workforce longevity adjust rate is not cor- 20171
Defect rect. 7 Ve S MIU

Year-End Processing
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< e ‘Case Num1 Fix Ver-
Description .
ber sion

Product A drop—down field has been added to the W-2 20171

Employee List page so the search may include |NA
Improvement MIU

paperless, not paperless or both.
Product In 1095-C Employee, a column called Paperless NA 20171
Improvement | has been added to the grid. MIU
Federal/State | In eEmployee, Print 1095-C Forms displayed 5523364 2017.1
Compliance |"helppppp" after the Tax Year was switched. MIU
Federal/State | The W-2 create transmittal process has been 5529586 2017.1
Compliance |updated for 2017. MIU
Federal/State | W-2 Processing required an upload to the city of 20171

. : 5544430

Compliance |Flint. MIU
Federal/State | The W-2 create process has been updated for NA 20171
Compliance |2017. MIU
Federal/State | W-2 forms for the U.S. have been updated for NA 20171
Compliance |2017. MIU
Federal/State | W-2 forms for Guam have been updated for NA 20171
Compliance |2017. MIU
Federal/State | For W-2 Setup, code FF has been added to Box NA 2017.1
Compliance |12. More. MIU
Federal/State | The Create W-2 process for 2017 has been NA 20171
Compliance |updated to include code FF. MIU
Federal/State |Box 12 code FF has been added to the W-2 NA 20171
Compliance |Register Detail and W-2 Adjustment. MIU
Federal/State | . 2017.1
e Print W-2 Z-fold form for employee. NA MIU
Federal/State | A Box 9 Verification Code field has been added NA 20171
Compliance |to W-2 Employee. More. MIU
Federa!/State 1095-C transmittal files were tested with the IRS.| NA 2017.1
Compliance MIU
Federal/State | The Missouri W-2 transmittal, custom RS and NA 20171
Compliance |RV records have been updated. MIU

An error occurred in the Create W-2 process 20171
Warranty when the state was Ml with no local tax. SR MIU
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Description b .
er sion
The W-2 transmittal for lllinois was rounding 2017.1
AT amounts on the RV record. St MIU
New 1095-C employees will display in the 2017.1
Warranty 1095-C list. 5999344 MIU
The W-2 for Indiana needed to be blank in RS 2017.1
Warranty 193-203. 6031099 MIU
The W-2 transmittal file for lowa was rejected 20171
Warranty because the RV record is to have only the count |NA MIU '
of the IA RS records.
. . . 20171
Warranty W-2 Ohio Transmittal Rita changes. NA MIU
In the Create W-2 process, a more instructive
error message is displayed if the Type of Tax is 2017.1
D not selected for all localities having the same NA MIU
code.
e Utilities were written to update web.config files NA 2017.1
at year end. MIU
Print 1095-C Forms did not print for those 20171
DB added to the 1095-C Employee List. NA MIU
The Flint W-2 transmittal only identified a local 2017 1
Defect code of FL and not FLINT to be included on the [NA '
. MIU
transmittal. More.
The Missouri W-2 transmittal was reporting fed- 20171
Defect eral tax withholding in the local tax withholding | NA MIU ’
fields.
Defect Corrections were made to the 1095-C Validation NA 20171
Error Report. MIU

Utility Management

The tables below contain descriptions of the Utility Management items that are part of the
2018.1 release of new world ERP.
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To get software enhancements to our customers at the earliest possible availability, we

provide new enhancements via MIU patches that can be downloaded and installed between

releases. These enhancements are essentially “next release” enhancements delivered early.

They are identified in the release notes with the previous release number and the
“"MIU" identifier (e.g., 2017.1 MIU).

For details on new features and enhancements to existing features, see "What's New in

Utility Management."

Account

Warranty

Account

Description

Enhancements have been
made to improve the way
payment plans apply pay-
ments against ongoing
charges and plan install-

ments. For more inform-
ation, see Payment Plan

Enhancements in
2018.1

Case Number(s)

5528795, 5527340,
5527333

Fix Version(s)

2017.1 MIU

Warranty

Some utilities may have a
small number of accounts
for which the overall bal-
ance is known and cor-
rectly displayed on most
screens, while in other
specific screens there
exists a small discrepancy
between the total balance
and the balance displayed
at the charge cat-
egory/line-item detail
level. This sometimes
occurs due to software
defects that have since
been resolved. Enhance-
ments have been made to
correct this issue. For
more information, see

NA

2017.1 MIU
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Correcting Bad Trans-
action Data

Warranty Fields related to the 524184 2017.1 MIU
device Location were not
being displayed com-
pletely.

Warranty In some instances, new 5547031, 5529827 (2017.1 MIU

payment plans could not
be created as a pro-
gramming error was
issued.

Warranty If an account with only 5543544 2017.1 MIU
one meter was shared by
water and sewer services,
the transaction grid
would show an icon
instead of billed con-
sumption. This has been
corrected to look at the
number of meters instead
of the number of services.

Warranty When adding or main- 5547245,5545899 (2017.1 MIU
taining a meter either dir-
ectly or through work
orders, the user can enter
meter reader notes. There
is a limit on the length of
the notes, but no feed-
back was given to the
user on that limit, the
extra test was truncated
without the users know-
ledge. Now the user
receives feedback if they
enter text that is too long.

Warranty There are two types of 5544064, 5546446, |2017.1 MIU
account messages, cus- | 5530642, 5546294
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Account

Description

tomer and user. User mes-
sages are manually added
and manually removed.
For accounts with mul-
tiple user messages,
when one was end-dated,
they were all end-dated.

Case Number(s)

Fix Version(s)

Warranty

Single installment pay-
ment plans were not
working correctly. These
represent extensions not
payment plans. The cus-
tomer is not agreeing to
catch up to their current
balance, they are agree-
ing only to pay a certain
portion of their past due
to avoid cut off. Single
installments have been
corrected to properly sup-
port this concept.

5767201

2017.1 MIU

Warranty

When creating single
installment payment
plans, the single install-
ment was created with
the plan start date rather
than the due date entered
by the user.

5767201

2017.1 MIU

Warranty

Meter Reader notes can
now include numeric val-
ues.

5776471

2017.1 MIU

Warranty

For inactive accounts, the
Customer Service Trans-
action screen was incor-
rectly showing NA in the
consumption column.
This has been corrected.

5824319, 5893732,
5890751, 5886833,
5828619

2017.1 MIU

Warranty

In some instances, the

5977420, 5986895

2017.1 MIU
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Description Case Number(s) Fix Version(s)

Transactions grid in Cus-
tomer Service was dis-
playing a consumption of
NA even when the bill
had consumption. This
has been corrected.

Warranty The option in Customer |5995742 2017.1 MIU
Service Transactions to
reverse a payment would
crash on payments that
were converted from a
legacy system. The page
no longer crashes.
Instead, it issues an error
message indicating that
converted transactions
cannot be reversed.

Warranty Enhancements have been [5954331 2017.1 MIU
made to give admin-
istrators the option of
including or excluding
billing adjustment inform-
ation from the Con-
sumption Trend Report
(UM) and Consumption
Analysis page (eSuite).

For more information, see
Consumption Report-
ing & Billing Adjust-
ments

Warranty The Consumption Trend |5954331 2017.1 MIU
Report was incorrectly
including adjustments
that are not bill related. It
now only includes bill
related adjustments.

Warranty NSF processing and credit| 5954189, 5955726, |2017.1 MIU
card enrollment were fail- | 5957028, 5962603,
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Account

Description

ing. This has been cor-
rected.

Case Number(s)

5963562, 5964766,
5962317,5970158,
5970968

Fix Version(s)

Warranty

The system can be con-
figured to automatically
create a Move Out when
a Move In is created. In
some rare instances, the
Move Out account had
historic Move Out bills
from the conversion or a
Move Out followed by a
reinstate service. In these
instances the automatic
creation of a Move Out
would fail. This has been
corrected.

5528467,5716432,
5921255

2017.1 MIU

Warranty

When a Move In was can-
celed, a subsequent Move
In would require extra
effort to assure the
meters were accurately
set to fuel any metered
services. This fix is a data
script to scrub old can-
celed move ins so the
problem will not occur if
fresh move ins are per-
formed on the account.

6059669

2017.1 MIU

Warranty

Recurring credit cards
using American Express
cards showed as Discover
card in the system. They
charged out correctly
against the correct card
but showed incorrectly on
the RCC enrollment page.

6018990

2017.1 MIU

Warranty

Accounts were missing

6059669

2017.1 MIU
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Description

meters on Move In. Data
has been cleaned up.

Case Number(s)

Fix Version(s)

Adjustments

Warranty

Adjustments

In some very rare
instances, when adjust-
ment amounts were
spread to the charge cat-
egories, a penny round-
ing issue could occur and
result in an account that
reports two slightly dif-
ferent balances in the sys-
tem.

T e

2017.1 MIU

Billing

Billing

Description

The meter read history
available on the bill

Case Number(s)

Fix Version(s)

export and print now
includes the billing date
in addition to the meter
read date. This can be
more intuitive to the con-
sumer as the billing date
relates directly to the bills
they received, whereas
the meter read date may
be significantly off from

Product Improve- | .. ort and printing can | 523478 2017.1 MIU
ment .

now include up to two

years of history.
Product Improve- |The read history that can |525413 2017.1 MIU
ment be included on the bill
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Billing

Description

that date.

Case Number(s)

Fix Version(s)

Product Improve-
ment

The bill export now
includes the email
address of the primary
account holder.

5529308

2017.1 MIU

Product Improve-
ment

The following fields were
added to the AMR Export:
Meter Set Date, the com-
plete Billing Address, and
separate Customer First
and Last Name. To see
these fields in your
export, your custom
export must be modified.

NA

2017.1 MIU

Warranty

In some situations, the
Unbilled Accounts report
that is produced by the
calculation process would
incorrectly list accounts
that should be billed. This
happened when non-
metered units were
changed and future-
dated. This has been cor-
rected.

5887135,5701496,
5738551

2017.1 MIU

Warranty

Accounts that have no
rates associated with
non-metered services
now correctly show on
the unbilled accounts
report.

523725

2017.1 MIU

Warranty

On utility bills, the city,
state, and zip code were
on multiple lines in the
XML data. This only
affects customers using

Tyler Froms.

NA

2017.1 MIU
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Billing

Description

On refund checks, the
nwERP XML data from
UM and MB was return-
ing the city, state, and zip
code on multiple lines.
This only affects cus-
tomers using Tyler Froms.

Case Number(s)

NA

Fix Version(s)

2017.1 MIU

Warranty

During the billing pro-
cess, the Non-Billable
Accounts report lists the
accounts that are not con-
figured correctly to bill.
Previously, it was not
including accounts that
were not properly con-
figured to bill non-
metered services. It was
changed to include those
issues, but was producing
false hits as well. These
false hits were preventing
some valid accounts from
billing. This has been
fixed.

5656948, 5656941

2017.1 MIU

Warranty

In some rare instances,
posting exception bills
would remove the non-
metered units from ran-
dom accounts in cycle
bills. This has been cor-
rected.

5849192, 5727617

2017.1 MIU

Warranty

The AMR export includes
audit high and low reads.
These are used by some
AMR equipment to warn
the reader if the read
looks too large or too
small. When the most
recent read was an ini-

5547044

2017.1 MIU
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Billing

Description

tialize/meter reset, these
values were not set cor-
rectly and would not pro-
duce meaningful
warnings. They are now
correct.

Case Number(s)

Fix Version(s)

Warranty

A change was made to
correct the high and low
audit thresholds in the
AMR export. In some
instances that change
caused the number of
decimals on the audit to
be incorrect. This has
been corrected.

5830017

2017.1 MIU

Warranty

In some situations, the
account address or meter
test circle values were
truncated in the exported
data. This has been cor-

rected.

5955355, 6062561,
6042963

2017.1 MIU

Delinquent Processing

Warranty

Delinquent Processing

Description

Delinquency processing
has been enhanced to pre-
vent simultaneous runs
from different users.

Case Number(s)

5540106, 5533990,
5523274

Fix Version(s)

2017.1 MIU

Warranty

Mailing addresses with
commas or invalid zip-
plus-4 values were break-
ing the delinquent state-
ment print function. This
has been corrected.

5538452

2017.1 MIU

Warranty

In certain very rare

instances, the delinquent

5530262

2017.1 MIU
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Delinquent Processing

Description

identify process would
error out and would not
identify any accounts.

Case Number(s)

Fix Version(s)

Warranty

If an NSF was performed
on an account that was in
an open bad debt batch,
the bad debt batch would
crash when you attemp-
ted to work with it.

5588732, 5528219,
5661626,
56969585

2017.1 MIU

Warranty

A device was not showing
in device inventory.

524172

2017.1 MIU

Warranty

In certain very rare situ-
ations, running a delin-
quent event produced the
error message "Failed to
build statement history."

5527021, 5525288

2017.1 MIU

Warranty

The Bad Debt Report now
properly honors the
user’s security settings.

5525356

2017.1 MIU

Warranty

The Current Balance
column has been added
to the Bad Debt Edit List-

ing.

NA

2017.1 MIU

Warranty

The Bad Debt Edit Listing
and Post Listing were not
fitting on one page.

6007127

2017.1 MIU

Warranty

When sent to myReports
rather than being dis-
played in the pop-up,
every other page of the
Bad Debt Edit report was
blank. This has been cor-
rected.

6007127

2017.1 MIU

Device Inventory
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Device Inventory

Description Case Number(s) Fix Version(s)

Warranty A device was not showing | 524172 2017.1 MIU
in device inventory.

Forms

Forms

Description Case Number(s) |[Fix Version(s)

Warranty In certain situations, some 5523518, 2017.1 MIU
customers were receiving |5542420,
the error "Cannot insert the [5542719,
value NULL into column 5529634,
‘UTConsumptionHeaderID'".| 5542678,
This error could occur on 5547489,

various forms. 5535136,
5528551, 5528521
Warranty When using the Echo form |5527945 2017.1 MIU

for exception bills, the bills
were not printing in account
number order. This has
been corrected.

Warranty On utility bills, the customer | NA 2017.1 MIU
mailing address was cut off
when address lines 2/3 exis-
ted. Also, double
ampersands appeared in
the customer name.

Warranty On UM refund checks, NA 2017.1 MIU
double ampersands dis-
played for Payee Name.

Warranty If a field contained an NA 2017.1 MIU
ampersand (&), it would
appear twice when pulled
into Tyler Forms.

eSuite eUtilities
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eSuite eUtilities

Description Case Number(s) Fix Version(s)

Enhancements have been
made to eSuite user
authentication func-
tionality. These enhance-
ments give the user a
more typical login exper-
ience, making it easier for
them to log into eUtilities, | NA 2017.1 MIU
create and save their
sign-in credentials, and,
should they ever forget
them, recover their sign-
in credentials. For more
information, see eSuite
Authentication.

Warranty The eSuite landing page |5578729, 5530114, {2017.1 MIU
includes a balance at last |5549756, 5548828,
billing value, and it asso- 5549734, 5527325
ciates a due date with that
value. The value is now
always the due date of
the most recent bill. Pre-
viously, if a customer was
in arrears, the due date
was from the oldest out-
standing bill.

Warranty Enhancements have been [5954331 2017.1 MIU
made to give admin-
istrators the option of
including or excluding
billing adjustment inform-
ation from the Con-
sumption Trend Report
(UM) and Consumption
Analysis page (eSuite).

For more information, see
Consumption Report-
ing & Billing Adjust-
ments

Software Improve-
ment
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Warranty

eSuite eUtilities

Description

In some instances, the
due date would display
incorrectly in eSuite. It
now displays correctly.

Case Number(s)

5930139, 5931559,

5971258

Fix Version(s)

2017.1 MIU

Receipts

Warranty

Receipts

A confusing error mes-
sage displayed when post-
ing an ACH batch and no
new cycles existed.

Case Numberto) [ Fix Version(o

5522920

2017.1 MIU

Warranty

In some rare instances,
the Total line at the bot-
tom of the ACH file pro-
duced for the bank or
clearing house was off by
a penny from the actual
sum of the detail drafts.
This has been corrected.

5923854

2017.1 MIU

Warranty

If a consumer makes mul-
tiple payments on the
same day, the IVR pay-
ment history API now
reports them in the cor-
rect order.

5772488

2017.1 MIU

Reporting

Warranty

Reporting

In some instances, the
Account Status Report
incorrectly listed the state
on the address column of
the report.

Cose Number) | Fix Versionta

5546953, 5523343,
5547603

2017.1 MIU

Warranty

If there was a history of a

5670652

2017.1 MIU
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Description Case Number(s) Fix Version(s)

billing item type, i.e, the
same billing item billed at
different times over the
life of the account, then
whenever the line item
was displayed in the
Billing Item Charges
Report, it would be duplic-
ated. The issue has been
fixed.

Warranty » The Consumption 5954331 2017.1 MIU
Trend Report was

improved in regards
to how adjustments
are handled. The con-
sumption trend
report shows the rela-
tionship between
consumption and
bills. It should never
show payment adjust-
ments as those rep-
resent corrections to
payments not bills.
Additionally, it now
shows billing adjust-
ments based on a set-
ting in the system
settings.

¥ The Consumption
Trend Report and
eUtilities Con-
sumption History
page were changed
to only include
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Reporting

Description Case Number(s) Fix Version(s)

billing adjustments
to raise or lower the
balance when the
intent of those adjust-
ments is clear. The
adjustments need to
point to a bill using
the reference trans-
action, or have an
activity date that
matches the activity
date of a bill.

Note: Both items above
should be installed to
achieve the desired result.

Revenue Collections

Revenue Collections

Case Numberto) [ Fx Version(o

Warranty Clearing bad debt by tak- | 5646420 2017.1 MIU
ing payments in from Rev-
enue Collections was not
properly logging a trans-
action date in the bad
debt ledger.

Work Orders

Work Orders

Description Case Number(s) Fix Version(s)

Warranty The work order result 5629005 2017.1 MIU
page and direct meter
maintenance page no
longer issue false errors
on the length of the
meter location entry.
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Description Case Number(s) Fix Version(s)

Warranty The third party work NA 2017.1 MIU
order interface was not
passing the primary cus-
tomer name to the third
party. This now works cor-
rectly.

System-Wide

The tables below contain descriptions of the system-wide items that are part of the 2018.1
release of new world ERP.

To get software enhancements to our customers at the earliest possible availability, we
provide new enhancements via MIU patches that can be downloaded and installed between
releases. These enhancements are essentially “next release” enhancements delivered early.
They are identified in the release notes with the previous release number and the

“MIU" identifier.

For details on new features and enhancements to existing features, see "What's New_
System-Wide."
Base-Other

Base-Other

Tvpe Description Case Num- Fix Ver-
yp P ber sion

The New World ERP software has been revised
and modernized to function with multiple web
browsers and provide the user with a smooth
processing experience. As part of this project, all [NA 2018.1
grids have been updated to provide the same
features, such as sorting, filtering, managing
columns and saving configurations.

Product
Improvement

The eSuite email process has been upgraded to
Product support email templates. All emails, instead of

Improvement | being sent directly from eSuite, are sent through NA AVLES
the Notification Service. More.
Product A global search field has been added to all NA 2018.1
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Base-Other

< e Case Num- Fix Ver-
Description b .
er sion
Improvement | pages of the software. More.
The New World ERP home page has been
Product updated with a more modern, intuitive layout NA 20181
Improvement | that makes it easy to find, review and act on '
information. More.
Security has been enhanced through the imple-
mentation of the Tyler-wide Tyler Identity
(TID) product supporting single sign-on (SSO)
Product across Tyler applications. A new sign-in screen
Improvement reflects this enhancement. The sign-in is shared |NA 2018.1
P between Tyler Hub and New World ERP. After
signing in once via Hub or ERP, you will not
have to sign in again to access the other applic-
ation. View new sign-in screen.
Product The My New World icon now takes users to the 5722845 20171
Improvement | New World ERP section of TylerTech.com. MIU
Warranty Hovering on the my activities grid locked up the 5680439 20171
browser. MIU
Warranty An [E memory Iegk has been resolved. Memory 5752796 2017.1
no longer in use is released. MIU

Base-Suite

Base-Suite
Description

The Approval Manager has been redesigned to

ber

Case Num1

Fix Ver-
sion

ument viewer changed the link to http.//.

Product provide a smoother, more intuitive workflow in
: NA 2018
Improvement | the creation and management of approval pro-
cesses. More.
The attempt to attach a link that contained a pre- 20171
Warranty fix other than http or https using the new doc- | NA MIU '

Community Development
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new world

Community Development

Description

Community Development Systems Settings has

Case Num-| Fix Ver-

been updated to validate licensing correctly. The 20171
Warranty page failed if a customer was not licensed to 2526631 MIU
Human Resources.
The pop-ups for the inspection worksheet, sched- 20171
Warranty |ule and results reports and the active stop work | 5689405 MIU '
report now have the Send to myReports button.
eSuite

eSuite

Tvpe Description Case Num- Fix Ver-
yp P ber sion

Product The Password Reset page provides a message to 20171
Improvement | alert the user of an expired password. MIU
The Create eHR User Account page had a broken 2017.1
DB HTML tag at the top. NA MIU
Defect A log-in with an expired eHR account showed a NA 20171
successful log-in record. MIU

Financial Management

Financial Management

C
Description b .
er sion

sy The pgrformance of the Contract Inquiry page has 636388 2017.1
been improved. MIU
N 2017.1
Defect Purchase order forms were printing incorrectly. NA MIU
The Requisition Number on the TylerForm was 2017 1
Defect using the Resolution Number field from within NA MIU '
New World ERP.
Printing a Change PO did not indicate it was a 20171
Defect Change PO, even if the box to show the change NA MIU ’
watermark was selected.
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A Case Num- Fix Ver-
Type Description ber sion
: 2017.1
Defect Purchase order addresses appeared on two lines. | NA MIU
Requisitions did not include department descrip- 2017.1
Defect | ions ° " NA MIU
The ampersand (&) was doubling in item descrip- 20171
e tions. i & ’ P Na MIU
I : 20171
Defect Requisition addresses appeared on one line. NA MIU
Requisitions were showing full state names 20171
e instead of abbreviations. NA MIU
Accounts Payable invoice numbers showed incor- 2017.1
et rectly as EFT. NA MIU
- 2017.1
Defect The Payer Address appeared on multiple lines. NA MIU
The following appeared on multiple lines in the
New World XML data:
: - 20171
Defect » Miscellaneous Billing Customer Statement cus- | NA MIU
tomer name, city, state and zip
» Invoice number
The XML data from Miscellaneous Billing was 2017.1
e doubling ampersands (&) in customer names. NA MIU
Defect The Accounts Payable bank address appeared on NA 20171
multiple lines. MIU
The requisition vendor and contact name needed 2017.1
D5 to be changed. NA MIU
A long department name did not fit on a purchase 20171
e order? i i NA MIU
Licensing
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. .. Case Num- Fix Ver-
Description b .
er sion
Product New World ERP has been updated to read SC to 20171
: S NA
Improvement | Feature details from a new mapping file. MIU
mylnspections
mylnspections
N Case Num- Fix Ver-
Description
Product Users are prevented from logging into myIn- NA 20171
Improvement | spections without a device ID. MIU
Product Logging has begp ac!ded to the event tracker so 20171
Improvement App!e Push Notlflca‘Flons, errors, report gen- NA MIU
eration and connection attempts can be tracked.
Warranty psers were Io‘gged out sporadically or after los- 5920665 20171
INng a connection. MIU
The result report was not received when an 20171
Defect inspection was completed with a Conditional | NA MIU '
Pass status.
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